Hacrosmuit pokyment pazpaboran OOO «EIOC Bbpokep» (MHH 7730192185, OI'PH
5157746147500, KIIIT 773101001, 121596, r. MockBa, BH.TEp.I. MYHULUIAIbHBIA OKpYr
Moxaiickuii, yn. I'opOyHoBa, nom 2, crpoenue 3, stax 6 nomem. II xom. 4) coBmecTHO C
Komnanusamu:

- 000 «EIOC» (MHH 7703722933, OI'PH 1107746487640, KIIII 773001001, 121087,
r. Mocksa, barpatnoHoBckuii mpoes, oM 7, kopiyc 208, opuc 317);

- 000 «Tenenoxrop 24» (MHH 7731571690, OI'PH 1077758164440, KIIIT 773101001,
121596, r. MockBa, BH.Te€p.T. MyHULIMNIAJIbHBIN OKpyr Moskaiickuil, yi. ['opOyHoBa, 10M 2, cTpoeHne
3, oataxx 7 momem. Il xom. 47a);

- OO0 «Hanorus» (MHH 7702719127, OI'PH 1097746702756, KIIIT 773101001, 121596 r
MockBa, BH.Tep.I. MyHUIIMNIAIbHBIN OKpyr Moxalickuii, yi. ['opOyHoBa, oM 2, ctpoeHue 3, atax 7
noment. I kom. 47);

- OO0 «Jluran Texnonomxucy (MHH 7724435873, OI'PH 1187746374540, KIIII 773101001,
121596, r. MockBa, BH.Tep.T. MyHHUIIMITAJIbHBIN OKpyr Mosxkaiickuii, yin. 'opOyHoBa, oM 2, cTpoeHue
3, atax 7, momen 11, kom. 49)

u sBiseTcss nyonuyHoW odeproil Ha 3axmoueHue Kimentom norosopa ¢ Kommnanwueit
(Kommanusimu) u3 yncia BbIIIEyKa3aHHBIX.

000 «EKC bpoxkep» SBISIETCS areHTOM YyKa3aHHbBIX Bbllle KoMmmnaHuWii HA OCHOBaHHH
COOTBETCTBYIOIIMX JOroBOpoB ¢ HUMH, a Takke OO0 «ENOC Bpokep» yrnoJHOMOYEHO OT UMEHH
TaKMX JIMI] OCYIIECTBIISATh COJACHCTBIE B peann3alyy UX Mpo1yKTOB, IpUBiIeKaTh KIMeHTOB 115 HUX,
npuHUMaTh OT KiIMeHTOB ieHeXHbIE CPEICTBA B OIUIATY TAKUX MPOTYKTOB.

OtBercTBeHHON nepen KimeHntamu 3a npenocTaBlieHHE MPOIYKTOB B paMKaX KOHKPETHBIX
TapudHbIX M1aHOB SBIISETCS] COOTBETCTBYIONIAs YKa3aHHAs B HACTOSIIEM JOKyMeHTe Komnanus.



IIpasuia. Ilyoanunas odepra Ha 3akar0ouenue lorosopa ¢
Komnanmneii — s Knnenros, npuodperarommx npoaykrsl Komnanuu,
npejacTaBJeHHbIe HAa BeO-caiiTe elsmarket.ru, Ik.elsspace.ru

Pazgen 1. O01me mojioxxenus
Cratpi 1. O0aacTh aeiicTBus

1.1. Hacrosimue IlpaBuiia perynupyroT B3aumMooTHoweHus: Mexay Knuenrom, Komnanueit u
Ciyx6amu 1pu OKa3aHUH Y CIIYT B COOTBETCTBHUH ¢ BhIOpaHHBIM KimenTom TapudubIM maaHoMm.

B pamkax [lpaBun monx Ycnyramu (okazaHwem YcCiIyr) mo OOIIeMy MpaBHIIy MOHUMAETCS
HerocpeAcTBeHHO okazanue Ycuyr (1. 39 'K PD), ecnu HET cnienuanbHOM OTOBOPKHA O TOM, YTO
COOTBETCTBYIOIIlEE HaMMEHOBaHUE BHYTpu Tapu¢Horo mniaHa mnojapazymeBaeT IpPeOCTABICHUE
IpaBa HCIIOJIb30BAHUS pPE3yJIbTaTa MHTEJUIEKTYaJIbHOW AEATEIbHOCTH, a UMEHHO MPOrPAMMHOIO
obecnieueHus (JIULEH3U/CYOIUIEH3NS).

Hacrosimue IlpaBmiia mpemycMaTpuBalOT BO3MOXKHOCThH 3aKIIOYMTH J(OoroBop ¢ onHOM u3
Kommnanwuit mu6o JloroBops! ¢ nByms u 6osee KommanusiMu — B 3aBUCHMOCTH OT TIPHOOPETAEMOTO
Knuentom Tapuduoro miana.

B pamkax Hacrosmux [Ipasun Komnanusmu sBistrorest:

- OO0 «EKOC» (MHH 7703722933, OI'PH 1107746487640, ropuanueckuit agpec: 121087,
r. Mocksa, barparnonoBckuii nip-a, a. 7, kopm. 20B, og. 317);

- 000 «Tenenoxtop 24» (MHH 7731571690, OI'PH 1077758164440, ropuaudeckuii aapec:
121596, r. Mocksa, yi. ['opOyHoBa, 1. 2, ctp. 3, 1. 7, mom. 11, kom. 47a);

- OO0 «Hanorus» (MHH 7702719127, OI'PH 1097746702756, ropuauueckuii aapec: 121596,
r. Mockga, yi. ['opbyHoBa, a. 2, ctp. 3, oT. 7, iom. II, xom. 47);

- 000 «Jluran Texnomomkuc»y (MHH 7724435873, OI'PH 1187746374540, ropunnyeckuii
aapec: 121596, r. Mockaga, yi. ['opOyHOBa, 1. 2, ctp. 3, oT. 7, moment. I, kom. 49).

B Tapudnsix mnanax, npeIycMOTPEHHbIX HacToAMME [IpaBunamu 1 mpeicTaBiIeHHbIX Ha
BeO-caiite elsmarket.ru, IK.elsspace.ru (manee — «Caiity), ykazana uHGOpPMAIIHSI O TOM, C KaKOM
Kommnanueii 3akmtouaercsa [Jorosop npu npruodpereHru KOHKpeTHOro TapugHoro riaHa.

1.2. TTpaBuna sBiIsSIFOTCS MyOIMYHOM 0epToii Ha 3aKimoueHue Jloropopa ¢ Komnanueit u Mmoryr
ObITh TpUHATHI KilneHTOM He nHaue, Kak MyTeM MPUCOECTUHEHUS K HUM B LIEJIOM.

1.3. [lpaBuna ycTaHaBIMBAIOT €IWHbIC CTAaHAAPTHl OKa3aHWsI YCIYT HE3aBHUCHUMO OT
rocyapcTBa X MECTOHaXO0XIeHus U feiicTBus. Kommnanus rapaHTupyeT npeiocTaBieHue Y Ciayr B
MOPSIJIKE U Ha YCIIOBUSAX, MPeAYCMOTpeHHBIX [IpaBunamu.

1.4. Ilpunumas IlpaBuna, KinueHT TeM caMbIM TMOJHOCTBIO UM 0€30MOBOPOYHO MPUHHMAET
TMOJIOXKEHHUS JTF0OBIX TpuiioxkeHuit k [IpaBunam, a Takxke TOKyMEHTOB, pa3pab0TaHHBIX HA UX OCHOBE.

1.5. K okazanuto Ycnyr Komnanus BOpaBe MpHBIEKAaTh JTIOOBIX TPETbUX JIMI[ HA CBOE
ycMOTpeHue u 6e3 cornacoBanus ¢ Kimmentom.

Cratp 2. TepMuHbI 1 onpeieJIeHUs!

Bce 3aronoBku pa3aciioB (CTaTeI\/’I) HCIIOJIB3YIOTCA B HpaBI/max U CKIIIOUYUTCIBbHO IJIA y'):[O6CTBa
HCIIOJIb30BAHUA (HpO‘lTeHI/I}I) NOCJICAHHUX M HHMKAK HC BJIMAIOT HA TOJKOBAHHUC YCJ'IOBI/II\/'I HpaBI/IJ'I.
TepMI/IHH H OIIPEACIICHUA, NUCTI0JIB3YCMBIC ITPU B3AUMOOTHOIICHUAX CTOpOH, IoAJIC)KAaT TOJIKOBAHHTIO
COTJIAaCHO OHPpCHACIICHUAM, YCTAHOBJICHHBIM HACTOANIMMU HpaBI/IJ'IaMI/I, U HC MOI'yT TPAaKTOBATbHCA
HHUKAK MHAYC, NAKC CCJIM B MHBIX UCTOUYHUKAX HCIIOJIL3YIOTCA APYTUC OMPCACIICHUA aHAJIOTHUYHBIX
TCPMHHOB.

AOOHEHTCKMH _IIATEXK — ACHCKHBIC CpPCACTBA, BHOCHMBIC Kiauentom B pa3Mepe,
onpeaAciKICMOM CTOUMOCTBIO BBI6paHH01"0 Kauentom TapI/I(bHOFO miaHa. AOOHEHTCKMH ILIaTeX
BHOcHTCSA KiIMEeHTOM B KauecTBE MiaThl 3a nepuona nNpeaoCTaBJICHUA KJ'II/ICHTy npaBa Tpe60BaHI/I$I oT
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Komnanuu okazanust YCIyr B TeUeHUE CpoKa, ornpesensieMoro BeioOpanHbiM Kimenrom Tapudubsim
IJIAHOM.

AxTuBaumusa KiaMeHTCKOW KapThl — 3TO COBOKYIHOCTh JAEUCTBUHM Bianenbia KapTel u
corpynHukoB Ciryx0, HanpaBJICHHBIX HA MHULIMANMM3anuio KineHnTa B cucreMe BeIeHHs peecTpa U B
Knuenrtckoit 6aze Ciy:k0bl, LIENbI0 KOTOPBIX SBISETCS (PUKCAIUS MACHTH(PHUKAIIMOHHBIX TAaHHBIX,
HeoOXoauMBIX Uit (pakTmdeckoro obOecneueHust KimeHTa BO3MOXHOCTBIO —OCYIIECTBIICHHS
3anpocoB. AKTHUBaIMs KapTbl BO3MOXKHA IIyT€M IIOJY4YEHMs] JAaHHbIX aBTOMAaTHYECKH IIpU
peannzanuu myHkra 3.2.

Bpems Curyx0bl — BpeMsl COIVIACHO YacOBOM 30HE CTOJMIIbI CTPaHbl MECTOHAXOKJIECHUS
cooTBeTcTBYOIEN CiyKOBbl.

Jorosop / JloroBop 00 oka3zanuu Yciayr — cornamieHine Mexay Kiuenrom u Kommnanueii (B
tom umcine Kapra, [lpaBuna, BkiIrodas cooTBeTCTBYrOIIUN TapudHBI TIIaH, SBISIOMIHECS
HeoTheMJIEMOH YacThio JloroBopa), 3aKkiirouaeMoe MocpeICTBO aKienTa Hactosuux [Ipasu.

JLOKYMEHT — 3JIEKTPOHHBIN (ailsl ¢ 3aMKCUPOBAHHON B HEM 3HAYMMOM JJIs1 OKa3aHus Y CIIyru
nH(popmalren B TEKCTOBOM U (Wn) Meua- hopMarax, uX COUeTaHUH, BKIIFOYAIOIINI 00s3aTeNIbHbIE
PEKBUBHTHI IOKYMEHTA, U3JI0KEHHBIA HAa TOCYIapPCTBEHHOM (0(UIIMATIBEHOM) si3bIKe CTpaHbl Ciryx0,
a TaKKe Ha JPYyrom s3blke, onpenenseMoM B [IpaBunax (eciu npuMEHHUMO).

3akaouenue Cnenuaaucra — ¢gopma okazaHus YCIyr, MpeaCcTaBsIoNnas co00i CyXIeHHe
10 BoOIpocaM, MocTaBieHHbIM nepes Crenuanucrom KineHToMm, oTpakaromias X0 U pe3yibTaTbl
uccienoBaHui, poBeieHHbIX CrenuairucToM, B BUJIE OTBETOB Ha MOCTABJICHHBIE BOIIPOCHI.

3anpoc Ha oxa3zanme yeayr (3ampoc) — obOpamienue Kimenrta (MHOro yrnogHOMOYEHHOTO
JU1a) B YCTHOU (hopme Uitk B popme dIIEKTPOHHOM KOPPECTIOHICHITNH, HAMPABICHHOE Ha TIOJIyUCHHE
VYcnyru B cootBetctBuH ¢ [IpaBuiamu u cootBeTcTBYIOMMM TapuHbIM MIaHOM, COJIEpKalliee BCIo
HEOOXOMUMYIO I TIPEAOCTaBJICHHs YcCIyrn HWHPOPMAIMI0O W COCTaBIeHHOEe B (dopme,
COOTBETCTBYIOIICH TpeOoBaHUsAM, ycTaHOBICHHBIM Kommanueit u (vm) Ciyx6amu.

NnenTudukanmoHHble JaHHbIE — COBOKYITHOCTh HH(pOpPMAIINH, Kak pazMeniaemoit B Kapre,
TaK U npenocTaBiasieMoi KiimeHToM npu akTuBaIuy, CiryKaliei Juist onpeIeeHUs TOKIACCTBEHHOCTH
MEXIY JUIIOM, eto oOmamatoruM, u Kinenrom Komnanuun (naeHtuduxaims Kinvenra).

Keiic — xonkperHas cutyanus Knmenra, TpeOyromias paspelmieHds WIA TPEI0CTaBICHUS
nHpopmanuu. Hauanom ucumcinenus Ketica siBisiercs MomeHT oOpamienus Knuenra. 3aBepiienneM
Keiica sBnsitoTCSA JOCTUTHYTBIM pe3yabTaT MO paspeuieHuto cutyauuu Kimenta mnmubo He
JNOCTUTHYTBIH (IIpenrnosiaraeMbplii HM3HA4YaJIbHO) pe3yNbTaT [0 NpUYMHAM, HE 3aBUCSIIMM OT
CrnenunamuctoB Ciyx0, a Takke BO3HUKHOBEHHE HOBBIX OTHOIICHHH B XOJE pa3peuIeHUs
CYILIECTBYIOIICH KOHKPETHON CUTYaI[UH.

KaneHT — puznyeckoe JUI0 (B TOM YUCIIE 3apPETUCTPUPOBAHHOE B KAUECTBE MHMBUAYAIbHOTO
MpEeANpPUHUMATENS) WK IOPUINYECKOe JIMI0, KOTOpOe MPHOOpeso MpaBo Ha MOJIy4YeHHE YCIyrT,
MIOATBEPXK/ICHHOE MOJYyYEHHUEM BO BIIAJICHUE U I0Jb30BAHHE HEAKTUBUPOBAHHOW KapThl, U Tem
cambiM TpuHsio IlpaBuna. na ueneit ucnonnenuss Kommanueit o6s3atensbctB no IlpaBumam
KnuentoMm cuutaercs To pusmueckoe JHI0, KOTOPOE Ha3BAIO UACHTU(DUKAIIMOHHBIC JAHHBIC MPU
aktuBauuu Kaptel. JlononHuTensHbIe KaTEropuu GU3NUYECKUX JIHI, KOTOPbIE TAK)KE MOTYT SIBIISITHCS
Kimuenramu (Ilonp3oBarenu Ycayr), ONpenesstoTCs COOTBETCTBYIOIICH BBHIOpaHHOW Y CIyrou.
Knuentamu B COOTBETCTBUM C HacTosiuuMU IIpaBuiiaMu MOTyT ABIIATBCA pe3naeHTh Poccuiickoi
®enepanun, Pecniydnnku benapycs u Pecydnuku Kazaxcras.

Kianenrtckas kapra (Kapra) / Ceprudukar — kapta B MaTepUAILHOM HWIH 3JICKTPOHHOM
BUJIE /UHOM  HoOcHTeNnb, BXojdmas cocrtaB  Kowmmiekta  mpojaykra W cojeprKaruas
UACHTU(UKAIIMOHHBIE JaHHbIE U yKa3zaHue Ha TapuHbIN M1aH, TpeAoCTaBIIAIONIAas BOZMOKHOCTh
nosrydeHus ee BiazgensieM (Knuentom) Yenyr cootBerctBuu ¢ IIpaBuiamMu U COOTBETCTBYIOIIUM
Tapudnsim maHoM.

KoMmijieKT NpoayKTa — JOKYMEHTBI, MaTepuajbl, a Takke HHPOpPMalus, BBITyCKaeMble
Komnanueit B MaTepranbHOM U (WIN) SJIEKTPOHHOM BHJIE B LIEJISIX pacipocTpaneHus Ha Tepputopun
OKa3aHMs YCIYyr, COJAepKaliue HeoOXOAWMble HACHTU(HUKAIMOHHBIE CBEIECHUS M CBEACHUS O
MOpsAZIKE MOJyYeHUs: YCIYyr M INperocTaBistomue npruodperarensm Kommiekra mpoaykra mpasa,
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npenycmotpeHHbie [IpaBumamu, a Takke odummanpHeiM npemiokenneM Kommanuu. [lopsimox
npuoOperenus KoMriekra mpoaykra, €ro CTOMMOCTh OMPENENSIFOTCS B mpeiokennn KoMmanuu u
He perynupytorcs Hactoamumu [IpaBunamu.

Koncyabranus Choenmanaucra — ¢opma oOKazaHuss YCIyr B BHJAE pa3bsCHEHUH,
peKOMEeHIaui 1 UHBIX (POPMATOB KOHCYIIbTAIIUHA.

JInunblii kabuHeT KiuMeHTa — 3TO nepcoHaNbHBIN pa3jiel, Haxoadmuiics Ha caitax Ciyxo,
nocTynHbli Tosbko Kimenty. JInunblii kaOuHeT mo3BoiisieT KiMeHTy moiydaTh CHpPaBOYHYIO U
MHOOPMAMOHHYIO TOJICPKKY, MPEIyCMOTPeHHYI0 Tapu(HBIM IJJaHOM, TPEIOCTABIIEMYIO B
MUCBbMEHHOM  BHUJE, COXpaHATb B  OJIGKTPOHHOM  BuAe W (WIM)  paclieyaThiBaTh
COOOIIeHNS/ TOKYMEHTBI, ToJydeHHbIe 0T CIyXO0.

MooOuabHoe npuao:KeHHe — 3TO POrpaMMHOE oOecTieueHne, MpeJHa3HAYCHHOE ISl padOTHI
Ha cMapT(oHax, IIIAHIIETaX U IPYTruX MOOMIIBHBIX YCTPOMCTBAX PA3TMUYHBIX OTIEPAIIMOHHBIX CHCTEM,
HCIIOJIb3yeMoe /il OBICTPOTO U peryisipHoro aocrymna KiuenTta K cnpaBouHON WHOOPMAITMOHHON
nojyiepxke u JInuHOMY KaOUHETY.

Homep KiameHTCKON KapThl — yKa3aHHbIM B KapTe yHUKanbHBI HOMEp, MO3BOJISIOUIUN
uneHTuuuuponaTh Kinenra npu ero obpamienuu 3a nonyuenueM Ycayr. Ilon Homepom Kaptsl
TaKxe nojpazymenaercsa Homep Jlorosopa.

Ilepuoa oka3zaHusi_ycjayr — TIEPHOJ] BPEMEHH, yCTaHAaBIWBAaeMbli TapudHBIM TUTAaHOM, B
TedeHre Kotoporo y Ciayx0 coxpaHstoTcsi 0083aTeIbCTBA 0 OKA3aHUIO Y CITYT.

IlepconaabHas undopmanus Kianenra — wHbopMaIms, OTHOCAIIAACS K OMPEACTICHHOMY
WJTU OTIpeIeIsieMOMY Ha OCHOBaHWHU Takod nHpopmaruu Kirenry, a UMeHHO:

- nepcoHanbHas nHpopManus, kotopyro KnueHT npenocrapiser o cebe caMOCTOSTENBHO MPU
aKTUBAIIMU WM B MPOIIECCE TIOJIb30BAHUs Y CIIyraMu, BKIIFOYast MepCOHaNbHbIC MaHHbIe KiuenTa;

- JaHHbIE, KOTOPBhIE ABTOMATUYECKH MEPEAAIOTCS B IPOLIECCE MOJIb30BAaHUA Y CIIyraMu, B TOM
yucne, Ho He uckimountenbHo: [P, MAC, ICCID aapeca, qaHHbIC WU HHBIC YHUKAJIBHBIC JAHHBIE 00
obopynoBanuu Knnenra, Homepa TenedoHOB, pernoHaibHbIE KOJbI, HHPOpPMAIIHS O TPOrPaMMHOM
obecneuennn KnmenTa, ¢ IOMOIIbIO KOTOPBIX OCYIIECTBIIIETCS JOCTYI K Y CIIyram;

- nHas uHpopManus o Kiuenrte, cOop u (WJM) MpeAOCTaBICHUE KOTOPOW OMpeAenseTcs U
oroBapuBaercs ¢ KiimeHToM HHINBHIYaJIBHO.

Ho3umms Cayxo — nmosunus Ciayx0 1Mo MocTaBIeHHOMY BOIIPOCY U € 000CHOBaHHE.

Ioab3oBatesn Yciuyr / [Moab3oBaTeau — WHbIC JIMIA, MOMAMO yKa3aHHBIX B IIpaBuiax,
HazeneHHble KimmenToM nmpaBom Ha oOpailieHue B paMKax Y Ciayrd o TapupHOMY IJIaHy.

IIpaBoBasi mo3unusa Ciay:k0 — no3unus Ciry’x0 1Mo MOCTaBICEHHOMY BOIIPOCY M €€ TTPaBOBOE
000CHOBaHHE B COOTBETCTBUH C IIPAaBOM TeppUTOPHH OKA3aHUS YCIIYT.

Ceccnst — mpopaboTKa KOHKPETHOTo 3ampoca ¢ MPUMEHEHHEM TepaneBTHUYECKUX TEXHUK
JUCTAaHIMOHHOTO KOHCYIbTUpOoBaHus Kiuenra.

Cayxoa (McnoJaHMTedb) — MOpUAMYECKOE / MHOE IUIO, IpuBjickaeMoe KomrmaHuei Ha
OCHOBaHUM COOTBETCTBYIOLIETO JOrOBOpa B LEisAX okazaHus Kinmentam Ycinyr B mopsiike U Ha
yCIIOBHSIX, onpesieneHHbIX [IpaBunaMu u npuiioxkeHussMu K HUM. B pamkax Hacrosinux [IpaBun nog
Cnyx6oi (Cayx0amu) nonnmaercss Kommnanusi, eciu criennaibHO HE OTOBOPEHO MHOE.

Coemmanuer — cotpyaHuk Cnyx0 (unu wHOE IUIO, ¢ KOTOpbiM CiyObl 3aKIIOYMIN
COOTBETCTBYIOIIUK JOTOBOpP), OOIafaromuii HEOOXOAUMBIMHU U JIOCTATOYHBIMU 3HAHUSAMU IS
OKa3aHus Y CIIYT.

TapudHblii NJaH — COBOKYITHOCTh KIIIOYEBBIX MapaMeTpoB MpoAaykToB Kommanuu (BUBI,
KOJIMYECTBO, CTOMMOCTh M 1Ip.), mnpuodpetaembix Knuentom. Tapudsbeii nnan sBusercs
HeoTbeMJeMol uacThio JloroBopa. Ommucanue BbiOpanHoro Kimentom Tapudnoro mana
conepxurcsa B Ceptudukare, BigaBaecMoM Knuenty ot umenn Komnanuu, u (mn) Ha Caiire.

TeppuTopusi _oka3aHusl _VCJIYI — Tepputopusi cTpaH Haxoxaenus Ciyx0, ux
MPEACTABUTENBCTB, CTPYKTYPHBIX MOApPA3ACIECHUNA, HAa KOTOPOW MPEAOCTABISIOTCA YCIYyrd B
COOTBETCTBUHU C IpeaoxenneM Komnanuu.




DJIEKTPOHHASI KOPPECHOHAeHUMA — DJCKTPOHHbIE COOOLIEHHS, JOKYMEHTHI, KOIIHUHU
JOKYMEHTOB WJIM HHBIX MaTepUAIbHBIX HOCHUTENEH, cojepikamiie HH(OpMAIHIo, paBHO Jro0as
apyrasi uHopMarus, nepegaBaeMasi HoCpeICTBOM JIEKTPOHHBIX CPE/ICTB CBSI3H.

Pasnean I1. Ilopsinok u yciioBus 3ak/aro4enus /lorosopa.
JocpouHnoe npexpaienue Jlorosopa

Crartbs 3. [lopsigok 3axioueHus u aeiicteue JJoropopa

3.1. B cootBerctBum ¢ JloroBopoM 00 okazanum yciayr Kommanusi o0si3yeTcs oOecneunThb
KnmreHTy BO3MOYKHOCTB MOJTy4eHHS UM Y CITYT B COOTBETCTBHH C BhIOpaHHBIM Kinentom TapudHbIM
rutaHoM Ha TeppuTopun OKa3aHUs yCIIYT.

3.2. JloroBop cuMTaeTCs 3aKIIOYCHHBIM H CTAHOBUTCS 00s3aTeNbHBIM Il 00enx CTOpOH C
MomeHnTa npuHsaTHA (aknenrta) Kmmentom IlpaBun. I[losHBIM ¥ 0€30TOBOPOYHBIM MPUHSTHEM
Knuentom [IlpaBun cuutaercas mnpuobperenue KimeHToM mpaBa Ha TMOJIydeHHE Y CIYT,
MOATBEPK/IaeMO€e NOJyYeHHEM BO BiajeHue U nois3oBanue Kaptel/Ceprugukara (moa KOTOpbIM
TaKXKe IMOAPa3yMeBaeTCs MPAaBOMEPHOE MOJyYeHHE HICHTH(PHUKAIMOHHBIX JaHHBIX) TOCPEICTBOM
oruiatel Yciyr Komnanuu nyrem BHeceHHs] AOOHEHTCKOTO IiaTexa.

3.3. [IpaBa m oOs3anHOCTH CTOPOH BO3HMKAIOT C MOMEHTa 3akiroueHus JloroBopa, 3a
WCKITFOUEHHEM TeX IMpaB M 00SI3aHHOCTEH, KOTOPhIE OOBEKTUBHO MOTYT BO3SHHKHYTH TOJIBKO ITOCIIE
nepBoro obpamienust Knuenra.

3.4. O6s3anHOCTH Ciy)0 1m0 OokazaHuio Yciryr KiMeHTy BO3HHMKAaIOT B MOMEHT aKTHBAIIUU
KapTs! 1 npoospkaioTcs B TeUEHHUE MEpHOJia OKa3aHus Y CIyr, ONpeAesieMOro COOTBETCTBYIOIUM
TapudHbIM TUIAHOM.

3.5. B ciyuae, ecnu B Hactosimux [IpaBunax wnm [IpunoxxkeHusx mpeaycMoTpeHa repeaada
WM aKTUBAallMs HE B MOMEHT NMPHOOpETeHus, JeiicTByeT mpaBmio: no aktuBauuu Kaprtel Knuent
BIIPaBE OCYIIECTBUTH YCTYIKY CBOUX IIPaB U 00s13aHHOCTEH 110 JIoroBOpYy UCKIIFOUUTENBHO B IIOJTHOM
o0beMe TpU YCIOBUU HAAJIEKALIETO YBEIOMICHHS TMOJIydaTesss MpaB M 00sS3aHHOCTEH O
MOTPEOUTENHCKUX CBOMCTBAX Y CIYr U nojoxeHusx [Ipasui.

3.6. Ycrymnka npaB ¥ 00s3aHHOCTEH, IpenycMoTpeHHast myHKToM 3.5 [IpaBui, ocymecTBisercs
nyreM nepeaayn Komruiekra npoaykra B MOJHOM KoMILIeKTHOCTU. Bo Beex Takux ciydasx KinueHt
HECEeT OTBETCTBEHHOCTH 3a KOPPEKTHOCTH MepeaaBaeMoit nHpopmauu 06 Yemyre.

3.7. B ciyuae, eciiu Kapra MoskeT ObITh aKTUBUPOBAHA J0 HACTYIUICHUS JIAThl, OIIpeiesieMon
Kommnanueit kak nocieqauii cpok ass aktuBanuu Kaptsl u eciut KimueHT He BOCIOIb30BasICs TPaBOM
Ha akTuBaIuio KapTel B Teuenue cpoka ajs aktuanuu Kaptel, JloroBop npekpariaer cBoe AeiicTBre
B JIeHb UCTEUEHHUs cpoka g aktuBanuu KapTel, mpu 3ToM oOs3arenbctBa Kommanuu mnepen
Knuentom cuntarotcs ucnoHeHHbIMH, a Ci1y:k0 — HeBO3HUKIITUMHU. KITHEHT HeceT pUCK yKa3aHHBIX
B HACTOSIIEM IYHKTE HEOJArompUATHBIX TOCJIEICTBUN B Cllydae HECBOECBPEMEHHOW aKTHBAllUU
Kaptel. Ecnn Knuenr aktuBupyer Kapty B mpezenax yCTaHOBJIGHHOTO JUIS €€ aKTHBAILIMU CPOKa,
cpok neiicTBusi JloroBopa ycTaHaBIMBAEeTCS pPaBHBIM CyMME IME€pHOJa BpPEMEHH C MOMEHTa
npuobperenuss Kommuekta mnpojaykra W HepUoAa OKa3zaHUS YCIyr, MpeaycMOTPEHHOTO
COOTBETCTBYIOIUM Tapu(HBIM MIaHOM.

3.8. JlneM Hauana oka3aHus Y CIyT CYMTACTCS IeHb (IeHb AKTUBAIIUH), B KOTOPBIi, 110 00IIeMy
npaBuITy, ObLI 3aKmtoueH [lorosop o m. 3.2.

3.9. [leiictBue JloroBopa u nepuoj okazanus Yciyr y Kinuenra He npoaneBaroTcs Ha NEpUo.
OTCYTCTBHS BO3MOXKHOCTH OCYIIECTBIICHHs 3arpoca Ha MOJy4eHue Y CIIyr.

3.10. BHecenue u3meHenuil B ycioBusi JloroBopa u NpuiokKeHUH K HEMY OCYIIECTBIISETCS B
OJTHOCTOPOHHEM MOPSIJIKE IyTeM pa3MellleHus] U3BMEHEHHOM peakiuu Ha caiite Kommanuu/CiryObl.
Komnanus yBenomuiser Knmenra o BHeceHUH n3MeHeHUH B JIOroBOp MyTeM pa3MeleHHs Ha caiTe
coobuienus (cooduienue pasmentaercs 10 qHel ¢ MOMeHTa BHeceHUsl u3MeHeHuit) u Jlorosopa B
HOBOH pelaKlMu C BHECEHHBIMHU B HEr0 U3MeHEeHHAMHU. KitneHT 0653yeTcs CaMOCTOSATENBHO CIEUTh
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3a U3MEHEHUsAMHM JloroBopa W IPUIIOKEHUH K HEMY IYTEM IEPUOJUYECKOTO O3HAKOMIICHUS C
aKTyalpHOU penakuueid. KmueHT caMoCcToSTeThHO OTBEYACT 32 JIF0OBIEC MOCIICICTBUS, HACTYTUBIITNE
B CBSI3U C HEO3HAKOMJIEHHEM C J[0OrOBOPOM M NMPUIIOKEHUSIMU K HEMY.

3.11. Kommanusi BmpaBe YCTaHABIMBATh WU3BATHA W3 ycnoBud IlpaBumi, ompenensiembie
MOJIOKEHHUSIMUA COOTBETCTBYIOIIEero TapudHoro riaHa.

3.12. Ilepuon oka3anus YCIyr yCTaHABIMBAETCS COOTBETCTBYIOIIMMH Tapu(HBIMU IIaHAMH,
SBJIIOIUMHUCS TpUIIoKeHusIMU K [IpaBuiam.

3.13. Ilpu nocpounom pactopxkennu JloroBopa mo wuHunmarue KimeHTa NpUMEHEHHUIO
nouiexar mosiokeHust cratb 429.4 I'pakmanckoro koxaekca Poccuiickorr @enepanuu B CHITY
abOHEeHTCKOro xapakrtepa JloroBopa, 3a HWCKIIOUYCHHEM CIIy4aeB NPUMEHEHHS HWHBIX HOPM
JEHCTBYIOIIETO 3aKOHOAATENbCTBA (JIs] TEXHUYECKU CIIOKHBIX YCTPOMCTR).

Crarba 4. AkTuBanus Kaprel n ngenTupuxanus Kinenra

4.1. AxtuBanus KapTel mpon3BoaUTCs MyTEM OCYIIECTBIIEHUSI COOTBETCTBYIOILIEr 0 3ampoca B
CnyxObl B BHUJIE COBEpIICHUs JeHCTBUM, onpenensieMbix Kommnanueit/Cioyxb6amMu Kak aKTUBAIus,
PaBHO Kak ¥ JCWCTBUS 10 MyHKTY 3.2. HacTosmmx [IpaBwi, 10 OKOHYaHUS Cpoka akTuBaruu KapTer,
€CITM TaKOW CPOK OTpEETIeH, U MPEIOCTABICHUS CBEICHUH W JaHHBIX, onpeaensemMbix CiyxOamu
Kak o0s3aTeNbHBIC U OKa3aHWs YCIyr, B TOM 4YHCJe, HO He HcKmounteapbHo: Homep Kaptsr,
nepcoHaibHble AaHHble KnuenTa (dhamunus, nMsd, a Takke oTyecTBO (ecnu npuMeHumo) Kimenra,
€r0 KOHTaKTHBIE PEKBU3UTHI), KOJOBOE CIIOBO, KOHTPOJIBHBII BOIIPOC U OTBET.

4.2. KomoBoe c0B0 (YHUKaJIbHBI HA00p OYKBEHHBIX CHMBOJIOB U (MITH) TP ), KOHTPOIHHBIH
BOIIPOC M OTBET JJ1s AocTyna K Yciyram KinueHT BeIOMpaeT caMOCTOSTENBHO.

4.3. CmyxObl BIpaBe 3alpEeTUTh HCIIOJIB30BAHUE OIPEACICHHBIX HWACHTH(UKAIIMOHHBIX
JaHHBIX, BbIOMpaeMbIx KireHToM, a Takke yCTaHaBIMBATh ClIEIMaIbHbIe TPEOOBAHUS K HUM.

4.4, KnueHT caMOCTOATEIbHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
UICHTU(PUKAIIMOHHBIX TaHHBIX, & TAK)KE CAMOCTOATENBHO 00ecTieynBaeT KOH(DUIECHIINATBHOCTD ATUX
JTAHHBIX.

4.5. 3anpoc B CiykObl 11 akTuBau KapTel wiam mpemnocTaBieHus] WISHTH(DUKAITMOHHBIX
JAHHBIX JUIS OKa3aHUs YCIIYT JOJKEH OCyHIECTBIAThCs KilneHToOM JTu4HO.

OcymiecTBiieHre JaHHOW MPOLEAYpPbl TPETHUMU JIMLIAMU HE JI0ITYCKaeTCsl.

4.6. B cnyuae HempencTaBieHus HMHGOpMaluu, HEOOXO0AUMOMN Juis akTuBanuu KapTel win
UICHTU(PUKAIIMOHHBIX JaHHBIX JJIs OKa3aHus yciyr, qubo uHoro HapymeHus [Ipasun, CmyxObi
MMEIOT MIPaBO OTKa3aTh B akTUBAMU KapThl WM oka3aHUU YCIIYT.

4.7. JIuno, npuobpertiiee Kapty, HeceT Bce pUCKH, CBA3aHHbBIE C €€ HCIOJIb30BaHUEM JTIFOOBIM
TPETbUM JIMLIOM, HE YIOJHOMOYEHHBIM Ha Takoe Hcmoib3oBanue, a Kommanus o0s3yercs
MIPEANPUHATH BCE BO3MOKHbBIE U Pa3yMHbIE YCUITUS 10 TPECEUYEHUI0 BO3MOXKHOCTH MOJIydeHUs Y CIIyr
HE YIOJIHOMOYEHHBIMU Ha TO JIMIIAMH.

4.8. Unentuduxanuss Kinnenta mpousBOAWTCS BO BceX ciydasx oOpamienus Kiuenrta B
CnyxO0bl U sIBJIsSIETCS HEOOXOJUMBIM yciIoBHeM oka3aHusa Kiumenrty Yeayr.

4.9. Ilpouenypa uaentudukanuu Knuenra 3aBucut ot Qopmbl obOpamenus Knuwenra B
Cnyx05l u onpenensercs Ciyx6aMu caMOCTOSATENBHO.

4.10. ITpu unentudukanun KinneHTa MOTYT HCIOJIB30BaThCs CIIELUAIbHBIE MPOTPaAMMHO-
anmaparHble CpeJICTBa, B TOM YHUCIIE 10 3alKiCH, 00paboTKe U YHUUTOXKEHUIO HH(pOpMaIUH.

4.11. B cnywae, koraa naHHble, cooOmaemble Knuenrom npu obOpamenun B CioyxObl, He
Mo3BOJISIOT uaeHTHGuIupoBaTh Kinuenra, Cinyx0bl BripaBe oTka3aTh KimeHTy B mpenocTaBieHun
Yemyr.

4.12. TlpenocraBieHueM >JIEKTPOHHOTO ajpeca, HoMepa ¢akca KimeHT moaTBepkIaeT cBoe
coryjiacue Ha OOMEH >JIEKTPOHHOM KOppeCTOHAEHIIMEN uepe3 OTKpbIThle KaHanbl cBa3u (MHTepHeT,
daxc).

4.13. Anonumusle 3anpockl B CiayxObl ¢ TpeOOBaHUSMH O MPEAOCTABICHUHU YCIYyr JMOO
WHBIMH TpeOOBaHUSAMU HE 00padaThIBAIOTCA.



Paznea I1I. Ilepevyennb, 00beM, MOPAIOK U YCITOBHA OKa3aHUSA Y CIyr
Cratp1 5. YcaoBus oxkazanus Y ciayr

5.1. [lepeyerpr M 00BEM KOHKPETHBIX YCIyr, OKa3blBaeMbIX KIMEeHTy, OmpenenstoTcs
BbIOpaHHBIM UM TapudHBIM MTaHOM.

5.2. CmyxObl MOTYT YCTaHABIMBATh JIOTIOJHUTENbHBIE YCIIYTH, OKa3blBaEMBIC IO
cooTBeTcTBYMOIEMY TapudHOMy miany, HHPOpMAaLUs O KOTOPBIX ToBOAUTCsA N0 KimeHta myrem
pa3MmereHus Ha O(QHUIMATIBHBIX caliTaX B MH(OPMAIMOHHBIX OyKIIeTaX, CIPAaBOYHHUKAX U TPOUYHX
matepuanax Komnanuu mim Ciyxo.

5.3. llomumo Ycmyr ¥ AonodHUTENBHBIX Ycnyr KiHMeHT B meproa oOCTyKHBaHHS MOXKET
3aMpoCcUTh HHBbIE YCIyru, okasbiBaeMble Cryx06amu. YcCIOBHUS MPENOCTaBICHUS TaKUX YCIyr
Cnyxbamu oroBapuBatorcs ¢ KimeHToM uWHIuBUAyanbHO MO0 Ha oOcHOBaHuM JloroBopa,
3aKJIFOYaEMOTO B COOTBETCTBUM C YCIOBUSAMHU IyOnuuHON odepTsl, yrBepkaaembiMu Ciyx6amu
CaMOCTOSITENIBHO.

5.4. Ycnyru npefocTaBisioTCs B COOTBETCTBUH U HA OCHOBAHMH IpaBa TeppUTOPUHU OKa3aHUs
yCIIyT, B TOM YKCJI€ IPUHIUIIOB U HOPM MEXIYHapOJHOIO MpaBa, SBJISIOUIUXCS COCTAaBHOM YacCThIO
IpaBoOBOM cHucTeMbl Tepputopuu okazaHus yciyr. HOpuaudeckue yciayru mo 3ampocam, IpeaMer
KOTOPBIX PEryIHpyeTcs MPaBOBBIMH HOPMAaMM KOPIOPATHUBHOIO, BEIOMCTBEHHOTO, CIYXEOHOIO
MHOTO NEePCOHNUPUIIUPOBAHHOTO JIMOO OIrPaHUYEHHOTO B UCIOJIb30BAaHUHM B COOTBETCTBUU C MPABOM
Tepputopun okazaHusl yCIyr XapakTepa, MPEJIOCTaBISIOTCS B 4YacTH, HE MOJUIeKalleil TakoMy
PETYIHPOBAHUIO.

5.5. Bce Yenyru npenocrasisitorcss Knmuenty — ¢uzndeckomMy JUIy JUYHO, B €0 TOJIb3Y H
TOJIBKO TPH €ro JMYHOM OOpallleHUH 3a MOJIydeHHEM COOTBeTCTBYoIIeH Yciayru. KinueHt Bopase
3aJaBaTh BONPOCHI B OTHOUIEHUH U B T0JIb3Y CBOUX OJIM3KUX POJCTBEHHUKOB (CYIPYTy MIIU CyNIpyra
B 3apETUCTPUPOBAHHOM M HE3apPETUCTPUPOBAHHOM Opake, poauTeNieH, AeTeH, neayniku, 0a0yiKu,
OpatbeB, cecTep, ONeKyHa, oriekaeMoro). [IpaBuiia HacCTOSILEro MyHKTa MOTYT U3MEHATHCS B PAMKAxX
oTaenbHbIX Tapu(HBIX MIaHOB.

B cnyuae, ecnmu Kimentom Kommanuwm sBisiercs ropuamdeckoe smio / UII, ycoyru B
oTHomeHuH ropuandeckoro Jsmna / Ul npeaocTaBisiroTcsi TOJNBKO MO BOIPOCAM JIESITEIBHOCTH
topuanueckoro yuna / UI1 ¢ yaetom orpaHuueHuil, ykazaHHbIX B Tapu(HBIX I1aHAX, SBISIOMIAXCS
HEOTBhEMJIEMOM YacThiO JloroBopa.

3a mosydyeHHeM YCIYyrd MOTYT OOpaTHThCS COTPYAHMKH topuandeckoro juna / UII,
yKa3aHHble B KauecTBe €ro mnpejacraButeneil npu akruBauuu Ceprudukara. [Ipu 3tom Bompocsl,
3a/laBaeMble COTPYJHMKaMH, MOTYT KacaTbCsi TOJBKO JAEATEIbHOCTU CAMOI0 IOPUAMYECKOTO
muua / TT niv ero coTpyAHUKa Kak MpecTaBuTesst paboToaaTess, eHCTBYIOIIETO B €r0 HHTEpecax.

5.6. Yciyru npesocTaBIIsIOTCS UCKIOUUTENIBHO MO 3ampocaM, CBS3aHHBIM CO CIEU(pHKON
OTHOILIEHUH MM B3aUMOJEUCTBUH, ydaCTHUKaMM KOTOPBIX SIBJISIOTCS JIMIA, YKa3aHHbIE B I1. 5.5 (3a
UCKJIIOUEHHEM TeX YCIyr, Iie IpsMO IPeAyCMOTPEH MHOM Kpyr JIMLl), JCHCTBYIOLIME OT CBOEIro
UMEHHM U B COOCTBEHHBIX MHTepecax (WM B MHTepecax paboTolaTess, €Cld 3TO MPeTyCMOTPEHO
Tapu(HBIM TJIAHOM), B TOM YHCJE€ KacarollUMcsl OyAyIIMX WJIM MPOU3OIIEIINX COOBITUH, IpU
YCIIOBUY PEATbHOCTU UX HACTYIUICHUS.

5.7. He oxaspiBatoTcs Yciyru mo 3ampocam, CBSI3aHHBIM C ocyulecTBieHHeM KimeHTom
JMOOBIX JEHCTBUM MOCPEIHUYECKOTO XapakTepa, HampuMep aJBOKATCKOW WIN IOPUIMYECKON
NESITEILHOCTH, IEATEIBHOCTH B KAYECTBE HOTApUyCa, C OKa3aHUEM KOHCAITHHIOBBIX, PUAITEPCKUX,
OyXranTepckux, ayJIUTOPCKMX M HMHBIX MPO(ECCHOHAIBHBIX YCIyr, B TOW YacTH, KOTJa TaKue
3anpockl IPeJOCTaBIAIOTCS B HHTepecax norpeduteneit yeayr Kimenra, a Takke B ciydasx, ecliu
KnueHnt sBisercs METUIMHCKAM paOOTHHMKOM, BiaJieeT MEIMIMHCKOW opranuzammei. [IpaBuia
HACTOSILETr0 MyHKTa MOTYT U3MEHATHCS B paMKax OTAETIbHBIX Tapu(HbBIX MIaHOB.



5.8. ®opmar mpepocTaBieHHs YCIOyr BO Bcex ciydasx omnpenensercs Komnanuwed u
Cnyx06amu.

5.9. Bce VYcmyru mnpemocTaBisitoTcs Ha 3ampochbl, cPOpMHPOBAHHBIE MCKIIOYHUTEIBHO B
COOTBETCTBUH C mnojoxeHusmu I[IpaBuin. 3ampochkl, ¢opmupyemble B uHOW (opme, He
paccMaTpuBarOTCA.

5.10. Bce pe3ynbrarhl oKazaHus Y CIYT NMPEIOCTABISIOTCS B COOTBETCTBUU C MOCTYHMHUBIINM
3anpocoM, Npu HEOOXOAMMOCTH IOJBEPTrHYTHIM TOJKOBaHUIO M HMHTeprpeTanuu CrenuaaucToM,
UCXONs M3 M3JIOKEHHBIX B 3ampoce (akToB (COOBITHH, OOCTOSTENBCTB), IOJIOKEHHH NpaBa
(IefCcTBYIOIIMX HOPM, a TaKK€ HOPM, JEMCTBOBABLIMX M MPUMEHUMBIX K CUTYyalllH, ONUCHIBAEMOMN
KnuenToM kak mpomieniiei, HCKIIOUUTEIbHO U B Cllydae BO3MOXKHOCTH aKTyaJbHOTO IPUMEHEHUs
JAHHBIX HOPM B MOMEHT OOpallleHus1) U MPaBONPUMEHUTEIbHON NMPAKTUKU TeppuTOpUN OKa3aHUs
yCIIyT, a TaKxke cioxkupuieiics B Ciry:k0ax MpakTUKK OKa3aHUs Y CIIYT.

5.11. Ins monyuenus Ycnyr KioueHT 1oJKeH MMETh COOTBETCTBYIOLIME MPOTpaMMHBIE U
anmapaTHble CpEJICTBA, B OTCYTCTBHUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTH
OCYILIECTBIICHUS 3allpoca WK MOJIy4YeHHs pe3ybTaTa OKa3aHHs Y CIIyT.

5.12. HeoOXoMMBIM yCIIOBHEM TOJTydeHUs: W (win) 3ampoca YCIyr sBISCTCS HaIHYUE Y
KnuenTa akruBupoBanHoi KapTsl, o] KOTOPHIM [0Apa3yMeBaeTcs, B TOM 4Hciie, 00JiajaHie BCeMU
UIeHTU(DUKAITMOHHBIMY JAHHBIMH, 32 UCKITIOUEHHUEM CITyJaeB HEPaBOMEPHOTO 3aBiiafieHust KapToid.

5.13. IIpenocrarnenue Yciryr KOHKpeTHOW CITy’KOOM MOXKET OBITh TPHOCTAHOBJICHO B CBSI3H C
MIPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M MPOQPHIAKTUYECKUX paboT, a Takke B Clydasx,
YCTaHOBJIEHHBIX MpaBoM Teppuropun okazaHus yciayr, o yeM KimeHT yBenmomiisieTcs B MOPSIZIKE,
yTBepkAeHHOM Komnanuen.

5.14. O6pamenus Knuenrta mo Homepam TenedoHoB Cinyk0, a Takke 4depe3 MHbIC KaHAJIbI
CBSI3M MOTYT OBITh 3aIMCaHbI, 3a)UKCUPOBAHBI, COXPAHEHBI B LIEJISAX MOJHOIIEHHOTO OCYIIECTBICHUS
NEATEeIbHOCTH M0 TMpeaocTaBieHuto Ycayr. OcymecTBisisi 3anmpoc Ha MOJyd4eHHE Y CIyT,
npenycMoTpeHHbIx [lpaBunamu, KimeHT BbIpakaeT cBoe corjiacue Ha cOop, XpaHeHHe,
WCIIOJIb30BAHNE, HAKOIUICHUE, YHUYTOKEHUE, TPAHCTPAHUYHYIO IIeperady 3aluceil pasroBOpoB, B
KOTOPBIX OH YyYacTBYeT. PacmpocTpaHeHue 3amucH pa3roBopa, MHOW HH(pOpPMAIIMH, Kacaromencs
noiay4yeHuss Ycayr, ¢ ydactuem KimeHTa nomyckaercs TOJBKO MOCIE MPEAOCTABICHHUS HA TO
cornacusa Kinenra.

Crarps 6. Ilopsaaok ocymecTB/IeHHs MTUCbMEHHOT0 3amnpoca

6.1. [TucbmeHHBbIe 3ampochl JIOJKHBI OCYHIECTBISATHCS TOCPEACTBOM JIMYHOTO KaOmHETa
Knuenra mubo Takxke MHBIX CPEJICTB TUCTAHIIMOHHOW KOMMYHUKAIIUU YIS TIEPEIavn dJICKTPOHHON
KOPPECIIOHICHITNH, oTpeaenseMbix Ciry:xOaMu.

6.2. 3anpoc, HalpaBIsIeMbIH Yepe3 WHbIC CPEJICTBA IUCTAHIIMOHHON KOMMYHHUKAIIMH, B CIIy4dac
eciu Tpedyercs o0s3aTenpHas uaeHTuukanus KimeHra, 10J0KeH coepkKarth:

- unentudukanuonnsii Homep Kaptel Kimuenra (quist oOpaieHuit uepes 3JeKTPOHHYIO MOYTY
Heo0X0IMMO yKa3aTh ero B 3aroyioBke («Tema nucbmay);

- 3anpoc, COOTBETCTBYIOIIHIA TpeOoBaHusM [IpaBuit.

6.3. Bce nrceMeHHbIe 3anpOCHI OJDKHBI COAEPKaTh:

- Bce n3BecTHbIe KiTMeHTyY 1 I0CTOBEpHBIE CBEJICHUS B paMKax 3ampoca;

- TpeOOBaHMs1, BOIPOCHI WM MOTpeOHOCTh KimeHTa B Buje mojapasymMeBaeMou 1eiH (psmo
WJIM KOCBEHHO);

- CBEJICHHS O MIPEATIOYTHTENFHBIX pe3yIbTaTax, €CIIM Ha 3TO MPSAMO YKa3biBaeT caM KIHeHT.

6.4. 3anpoc  mOKeH OBITH  CPOPMYITMPOBAH HCKIIOYUTENBHO HAa TOCYAapCTBEHHOM
(o¢purmansHOM) si3b1Ke cTpaHbl Ciryk0 MO0 Ha JPYTOM SI3bIKE, ONIPEICTSIEMOM B COOTBETCTBYFOILIIMX
[IpaBumax.

6.5. Bce mocraBiieHHBIE BOTPOCHI JTOJDKHBI OBITH B3aMMOCBSI3aHBI M ONHMPATHCS Ha OJHY
COBOKYITHOCTB OJTHOPOIHBIX (pakTOB (151 3ampoca FOpUINIECKIX Y CIYT BCE MOCTAaBICHHBIE BOTIPOCHI
JOJDKHBI OBITH B3aMMOCBSI3aHBl W ONHUPATHCS HAa OJHY COBOKYITHOCTH FOPHIMYECKHX (HaKTOB).
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Bonpocsl 0DKHBI OBITh MaKCUMaJbHO YETKO C(HOPMYIMPOBAHBI TaKHUM 00pa3oM, 4YTOOBI HpU
03HAKOMJICHUH C 3arpocoM OBLIO BO3MOKHO OTIPE/IEIUTH €0 CYTh.

6.6. B ciyuasx ocCymiecTBICHHS NHCbMEHHOTO 3ampoca Ha OKa3aHue YCIyr, pe3yibTaT
KOTOPBIX MPEJOCTaBIIsACTCS YCTHO, KIIMEHT OMKeH Takke yKa3aTh MEpPHOJ BPEMEHHU JIOCTYITHOCTH
(e menee 1 (oqHOTO) Yaca MOPsI) Ul IPUHATHS UCXOAA1Iero Bbi3oBa Ciyx0. [1pu HecoOmoieHumn
JaHHOTO TpeOOBaHUS, a TaKXKe NpU HEeAOCTYMHOCTH KimeHta B 0003HAYCHHBIH MEPHO] BPEMEHU
Cayx0bI 0CBOOOKIAIOTCS OT OOS3aHHOCTH OKa3aHHsI Y CIYTH.

6.7. B cmyuasx, korma mnpexactaBieHHbId KimenToM 3ampoc COAEPKHUT HEOIHOPOIHBIC
BOIIPOCHl (HEB3aMMOCBSI3aHHbIE WM HE B3aMMO3aBHUCHUMBIE BOIpochl), Ciy:kObl MMEIOT IIPaBO
pa3fenuTh JaHHBIA 3apoc Ha HECKOJIBKO CaMOCTOSTEIIbHBIX.

6.8. Kaxxnp1if muchbMeHHbIN 3ampoc 001a1aeT CIeIyIONUME TPHU3HAKAMH:

- B3aMMOCBSI3aHHOCTh MJIM B3aMMO3aBUCHUMOCTH OOCTOSATEIBCTB MEXKIY COOOH;

-He Oosee 3 (Tpex) BOMpPOCOB, KOTOpble KIMEHT ompesnenseT caMOCTOATeIbHO. B
UCKJTIOYUTENBHBIX CiIydasx u no peuieHuto Ciayx06 CinyxObl 0CTaBIISIIOT 32 OO0 MpaBo yBETUYUTH
KOJIMYECTBO BOTIPOCOB B 3ampoce.

6.9. B ciydasx, ecnn 3anpoc KimeHTa BBIXOJUT 32 paMKH OJHOTO 3arpoca, onpeenseMble
HactosmuMu [IpaBuiamu, Kakaasi CIeyronias COBOKYITHOCTh BOIIPOCOB WIJIM CHUTYAIlMH B IIEJIOM
paccmarpuBaercss Cnyx6amu kak oTaenbHbIM 3ampoc. O Takux ciydasx CiyxObl 00s13aHBI
yBenmomJIsiTh KitmeHTa JIF00BIMH TOCTYITHBIMH METOJIaMHU U CIIOCOOAMU, WCHOJIB3yeMBIMUA OOBIYHO
Cryx0amu.

Cratbs 7. Ilopsinok ocyuiecTBjIeHHs YCTHOro 3ampoca

7.1. YcTHbIe 3anpoChl JOJKHBI OCYIIECTBIISTHCS TTOCPEICTBOM TelIe(OHHOM CBSI3H TUOO TaKKe
WHBIX CPEJCTB YCTHOM MCTAHIIMOHHOW KOMMYHHKAIIUH, omipeensieMbix Ciry>k00H.

7.2. OcyiecTBIGHHE YCTHOTO 3ampoca JOMYCKAaeTCsl TOJBKO B CiIydae COOJIOJEHUS BCEX
He0OX0IMMBIX TpeOoBaHMi, ycTaHOBIEHHBIX [IpaBuiamu.

7.3. 3anpoc A0HKEH CoJIep)KaTh BCE HEOOXOUMBIE JTsl OKa3aHUsl Y CIIYT CBEIICHUS.

7.4. TTpu ocyiiecTBICHHH 3arpoca HEOOX0IMMO TIPEIOCTABUTD:

- KpaTkue obcTosTeNnsCcTBa 3anpoca (1100 OTBETUTh Ha HaBOJsIIKME Bompockl Crienuanucra),
MIO3BOJISIFOIIME OTPEACTIUTh KaTeropuio 3ampoca (BU YCiIyru) 1 OCHOBHYIO cieliuuKy 3amnpoca;

- no npocbbe Cneunanucra Kommanuu (paBHO TOCIEe MEPEKIIOUEHHUs BBI30BA Ha APYroro
Crienmanucra) IpeacTaBUTh MOAPOOHbBIE CBEACHUS 00 0OCTOSTENbCTBAX, Ha KOTOPHIE OMHPACTCS
BOIIPOC/BOMPOCHL, O HAIMYUU JTUOO OTCYTCTBUU SKCTPEHHBIX OOCTOSITENBLCTB, OXKUAAHUAX U IEIIAX
ucnosib3oBanug Ycnyru. [Ipm  HeoOXOIUMOCTH JOMOJHUTH 3ampoC HWHBIMU  CBEACHUSAMH,
3anpouieHHbIMA CIenaIiucToM.

7.5. Boripocbl 10KHBI OBITH Cc(HOPMYNHpPOBaHBl OJHO3HAYHO, 4 HMMEHHO: JOJDKHO OBITh
BO3MOXHBIM TOYHO OMNpEAENUTh WX CyTh. KiueHT BmpaBe mnpu ¢GOpMYyIHMPOBAHHUU BOIIPOCOB
3anpocuTh coaericteue Crieruanucra.

7.6. KiineHT camMoCTOSITEIbHO HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTh U HEMOJIHOTY
MIPEIOCTABIISIEMbBIX CBEJICHUH NP OCYIIECTBICHUH 3ampoca.

Crartb 8. TpeOoBaHusl K BXOAAIIHUM JOKYMEHTAM

8.1. B cootBerctBuM c IlpaBmiamMu 00bEM JOKYMEHTa OIpeleNsieTcss B «CTaHAApPTHBIX
CTpaHMIIaX» UCXO/s U3 SKBUBAJICHTA YMCJIa CHMBOJIOB B HEM YHUCITy CUMBOJIOB Ha MOJIHON CTpaHMULIE,
HabpanHo# mpudrom Times New Roman, kernp 12.

8.2. HanpaBnsiembrii KimeHTOM HOKYMEHT JOJDKEH OTBeYaTh CIEAYIOIIMM TEXHUYECKUM
TpeOOBaHUSM:

- CTaH/APTHBIN 00bEM JJOKYMEHTa/TI0KyMEHTOB — He OoJiee 6 (I1eCTH) CTaHJapTHBIX CTPAHMUII,

- MAKCUMaJIbHBIH 00BEM JOKyMEHTa B JIO0OM cliydae He JOJDKeH npeBbimarh 60
(mecTuaecaTn) CTaHAAPTHBIX CTPAHUILL;



- TEKCT JIOKyMEHTa JIOJDKEH OBITh XOPOIIIO YUTaeM U OTOOpakaeM;

- B CJIyya€ HAIpaBJIEHUS CBBIIIE TpPEX CTpPaHMI] JOKYMEHTAa, JOKYMEHTbl HMEHYIOTCS C
IIPOCTaBJIEHUEM MOPSIIKOBON HYMEPALIUH.

Hanpasnsiembrit Knuentom aynmo-, Buaeodaiitn mommkeH OBITh KOPOTKOTO COJEpKaHHUS
UCKITIOUUTENBFHO C IOPUAMYECKH 3HAYMMOU nH(popmanueid. Dailnbl ¢ ATUTEIBHBIM COJIEPKAHHEM
MOTyT OBITh HE NPUHATHI K PACCMOTPEHHIO CIICHUAIMCTOM, B CHIIy 3TOTO OOCTOSATEIHhCTBA
PEKOMEHJyeTCsI B OTOM CJydae MpPEAOCTaBIIATh KPATKUK MPOTOKOJ Takux (aiioB B ¢opmare
JOKYMEHTA.

8.3. DneKTpoHHbIE JOKYMEHTHI, a Takxke (DailyIbl MPUHUMAIOTCS HCKITIOUUTENBHO B (hopMaTax ¢
pacmmpenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, heic, mp3, wav.
OOBeM MpHCHUIaEMBIX JOKYMEHTOB/(ailyIoB MOXKET OBITh OTPAHWYCH TEXHHYECKHIMH MapaMeTpaMu
npuHuMmaemoro Cmyxb6amu 3ampoca, o uyemM KiueHT MoxeT ObITh NPOUH(POPMUPOBAH IPH
obpatennu Cioyx0amu.

8.4.B cnywae, ecnmum HampaBieHHbIX KIHEHTOM JIOKyMEHTOB/(aiaoB OOBEKTHBHO
HEZ0CTAaTOYHO JJIs npescTaBieHust CrenuanicToM pe3ylnbTaToB OKa3aHUs Y CIIyr, MPelOCTaBIECHUE
3anpamuBaeMoil Kimentom Ycnyru nmpuOCTaHABIMBAETCS O NMPEAOCTABICHUS JOTOJHUTEIbHBIX
JNOKyMeHTOB. HeocTarouHOCTh TOKyMEHTOB omnpenensercs: CrenuaaucToM.

Crarbs 9. Ilopsaaok oka3aHUusl OPUIAMYECKHUX Y CJIYT

9.1. Yeayra «YcTHasi KOHCYJIbTAIUsS» — QopMa MPEAOCTABICHUS IOPUANIECKAX YCIYT B
BUJE pEKOMEHJalui, pa3zbicHeHud mno 3anpocy Knmenta, B xome kotopor Cnemuanuct
MpPeIOCTaBIsIeT OTBET Ha HHTepecyronuii KimeHTta Bompoc, HMHTEpHpeTHpyeT HOPMBI IIpaBa,
MIPOM3BOJIUT UX pa3bsCHEHHE, a TaKXKe Ipe/araeT BO3MOKHbBIE alropuTMbl aeicTBuil Kinuenra u
IIPY BO3MOKHOCTH Ja€T MPAKTHUECKHUE COBETHI IO PEILICHUIO CUTYAIUH.

9.1.1. Pe3ynbTaThl OKa3aHUs YCIyrd MPEIOCTABISIIOTCA MO TeledoHy JMOO Takke NpH
MOMOIIY UHBIX CPEJICTB YCTHOM JAUCTAaHIIMOHHON KOMMYHUKAIMH, onpeaenseMbix Ciyxoamu.

9.1.2. JIns mosrydeHust Y CIIyru HE0OX0IMMO:

- oopatuThest B CiryxObI;

- IPOUTH HAEHTU(UKALKIO TyTeM COOOIIEHHUS CBEIECHUNH M COBEPIICHHUS HEOOXOJUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TpeOOBaHUSMU, YcTaHOBIEeHHBIMU [IpaBuiiamu.

9.1.3. KoHcynbTanuuu npeaocTaBisOTCs ¢ OTpaHUYEHUSIMU, TPELyCMOTPEHHBIMU HACTOSAITUMHU
[IpaBunamu.

9.1.4. CreumanucTsl MPENOCTABIAIOT KOHCYJIbTAIIMIO TOJBKO B Cllyyae, €CIH CUTyalus
KrnuenTa mo3BojisieT OTBETUTH Ha BOMPOC HEMIOCPEACTBEHHO B XOJ€ TEKYILEr0O KOMMYHUKAIIHOHHOTO
COEIIMHEHUS, TO €CTh 0e3 JaIbHENUIIEro BhISICHEHU 00CTOSTENILCTB UITH MPOCMOTpPA TIOKYMEHTOB, 32
UCKITIOYCHHEM OKa3aHUsl YCTHOM KOHCYNbTALlMU C MpEABApUTEIbHBIM H3Y4Y€HHEM JOKYMEHTOB,
MPEIOCTABJICHHBIX MOCPEACTBOM COOTBETCTBYIOLIEIO MOOUIBLHOTO MPHIIOKEHUS, JAOMYCKAeMbIX K
paccmoTpeHuto  TapudHbM  TuTaHoM.  OOmiee  KOJMYECTBO — CTPAHUIl  MPEJOCTaBISEMOIO
JOKYMEHTa/J0KYMEHTOB B COBOKYIHOCTU HE JOJDKHO MPEBBIIATH O (TSITH) CTAHJAPTHBIX CTPAHMII.
B caywasx mocTymiueHuss AOKYMEHTa/IOKYMEHTOB o0OOBeMOM cBbiie 5 crpanun CryKObl
KJIaccu(uIUpyroT obpallleHHe Kak 3ampoc Ha OKa3aHWe WHOW YcCiayru, KoTopas JO0JDKHa OBITh
odopMIIeHa B COOTBETCTBUU C OOBIYHO MPEIBIBISIEMBIMU TPEOOBAHHUSIMH.

9.1.5. PesynbraToM OKa3zaHusl YCIyrul SBISETCS YCTHasl KOHCYbTanus CrienuaniucTta B 4acTH
TpeGoBaHUH, 0603HaUeHHBIX KitneHTom.

9.2. Yeayra «IkcTpeHHas1 yCTHAsl KOHCYJIbTAIUs» — GopMa MPeI0CTaBICHUS OPUITUECKUX
VYciyr B 9KCTpEHHOW CUTyalluu B BUJIE PEKOMEHIAli, pa3bsicHeHnl 1o 3anpocy Knuenra, B xone
KoTopoit Cnenuanuct 6e30TiaraTe’abHO MPEeI0CTaBIsIeT OTBET Ha MHTEpecyromuid Bonpoc Kinuenra,
WHTEPIPETUPYET HOPMBI IpaBa, MPOU3BOJIUT UX Pa3bsICHEHUE, a TAKXKE IMPEAJIaraeT BO3MOKHBIE
anropuTtmsl AeiictBuil KineHTa M mpu BO3MOXKHOCTU JIa€T MPAKTHYECKHUE COBETHI IO PEHICHUIO
CUTYaLIHH.
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9.2.1. IlpenocraBnenue YCIyru OCyMIECTBISIETCS 110 YCTHOMY 3arpocy Kinenra.

9.2.2. DKCTpeHHAass CUTYyallusi — CUTYallisi, BO3HUKIIAS B CBSI3M C HAJMYUEM YPE3BBIYAIHBIX
0OCTOSATENILCTB, B KOTOPBIX HAXOAUTCS B MOMEHT oOpameHust Kiuent u koropeie Kinuent ne mor
MIPEIBUJIETH, ACUCTBYSI C IOCTATOYHOMN MPH MOJOOHBIX 00CTOSATENBCTBAX CTEIICHBIO 3200 TIIMBOCTH U
OCMOTPHUTEIBHOCTH. ODKCTPEHHOM MOXET OBbITh Jif00as CUTyalusi NpU HATUYMU JII0OOrO U3
CIICAYIOIINX KPUTCPHUEB:

- Korja 3ampoc Ha KOHCYJIbTALMIO OCYILECTBJISETCS C MeCTa IPOMCILECTBUSA, B KOTOPOM
CYIIECTBYET HEMHHMMasi MOTEHIMAIbHAS OMACHOCTh, MPU YCIOBHH, YTO PHCKA €€ HACTYIUICHHS B
KPaTKOCPOYHOI MepCIeKTUBE MOKHO M30eXaTh 3/1eCh U ceivac;

- Korja 3anpoc Ha KOHCYJIbTALMIO OCYIIECTBIISIETCS 0 BOIPOCY, TPEOYIOIEMY HEMEITIEHHOTO
pearupoBaHMsl, MPH YCIOBUH, YTO OH HE MOT OBITh MPEICTABICH paHee IO OOBEKTUBHBIM
00CTOATEILCTBAM;

- Korja 3ampoc OCYIIECTBISETCS] B 0OCTaHOBKE MPOSIBICHUS (POPC-Ma)kOPHBIX 00CTOSTENHCTB,
BCJIEJICTBHE KOTOPBIX CYIIECTBYEeT OOBEKTHBHAs HEOOXOAWMOCTh coBepmieHus KimeHtoM
OTpEENEHHbIX  JIeHCTBUM  (BO3JEp)KaHHWA OT  COBEpPUICHHS  ONPEJCJICHHBIX  JEHCTBUI)
HEMOCPEJCTBEHHO B CUTYallMH OCYLIECTBICHUS 3ampoca.

9.2.3. He  sBIAIOTCS  DKCTPEHHBIMH  OOCTOATENhCTBA  (CHUTYyalluu),  SBISIONTUECS
MIPEIBUICHHBIMU M YCTAaHOBIICHHBIMU 3apaHee.

9.2.4. YpesBbIuaiiHbIil (IKCTPEHHBII) XapakTep OOCTOSITEIhCTB, TOCITYKUBIIHA OCHOBAaHHUEM
st obpamenust Kimmenra 3a momydenwem Yciayru, CHenuanncT OLICHHBAET W OMpENENsseT Ha
OCHOBAHMHW TIPENCTaBICHHBIX KIMEHTOM CBEIGHWH CaMOCTOSATENBHO, HCXOIs W3 KpPUTEPHUEB
00BEKTHBHOCTH, 000CHOBAaHHOCTH M Pa3yMHOCTH, ACUCTBYs B MHTepecax Kimenra.

9.2.5. Ycnyra npepocrasisieTcs o TelaeoHy 00 TakKe MOCPECTBOM HHBIX CPEJICTB YCTHOM
JMCTaHLIIMOHHOM KOMMYHHUKAIMU, onipeaenseMbix Ciyxoamu.

9.2.6. JIns mosydenust Y CIyru HE0OX0IMMO:

- oopatuThest B CityxObI;

- IPOUTH HACHTU(PHUKALUIO ITyTEeM COOOIICHHUS] CBEJIECHWNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TPEOOBAaHUSMH, YCTaHOBIEHHBIMU [IpaBunamu.

9.2.7. Creunanuctel MPEeIOCTABIAIOT KOHCYIbTAIIMIO TOJBKO B Cllyyae, €ClIM CUTyalus
KiuenTa mo3BosisieT OTBETUTH Ha BOIPOC HETIOCPEACTBEHHO B XOJI€ TEKYILIEr0O KOMMYHUKAIIMOHHOTO
COEJIMHEHUS, TO €CTh 0e3 JalbHEHIIIEero BhIICHEHUS] 00CTOATENBCTB WM MTPOCMOTPA TOKYMEHTOB.

9.2.8. PesynbraToM OKazaHUs YCIYrul SIBISETCS MpENOCTaBisieMasl B ONEPATUBHOM MOPSJIKE
ycTHas KoHcynpTanus Crenuanmcra.

9.3. Yeayra «YcrHasi koHcyJbTanus mo Bompocam HII» — ¢opma npemocraBieHus
IOPUAMYECKUX YCIyr B BHUJE PEKOMEHIAIUH, pa3bsicHeHud no 3ampocy KnueHTa B OTHOIIEHUU
MPEeANPUHUMATEIBCKON NeATeNbHOCTH 0e3 00pa3oBaHMs HOPUIMYECKOro JIMIA, B XO0Je KOTOPOM
Crienmanuct npeaocTaBisieT OTBET Ha MHTepecyromuii KinueHnTta Bonpoc, HHTEPIPETUPYET HOPMBI
mpaBa, MPOU3BOJUT HMX pa3bsACHEHHUE, a TaKXkKe IMpeaaraeT BO3MOXHBIC alTOPUTMBI JCHCTBHIA
KinuenTa v nmpu BO3MOXHOCTHU Aa€T MPAKTHUYECKHUE COBETHI MO PEIICHUIO CUTYAIHH.

9.3.1. Ycnyra npepocrasisiercs no TeaedoHy J1u00 TakKe MOCPEICTBOM HHBIX CPEICTB YCTHOM
JTMCTaHIIMOHHOW KOMMYHUKAIIUU, oTipeaenseMbix CiyxOoamu.

9.3.2. Ycnyra npepocTaBisieTcsl TOJBKO MO BOIMpPOCaM BEICHHS YacTHOUW (MHAMBHUIYaTbHOM)
IPEINPUHIMATENbCKOMN 1eATEIbHOCTH, OCYILIECTBIIIEMOM 6e3 00pa3oBaHUs IOPUIMUECKOTO JHIIA.

9.3.3. [l nomydenus Yciayru Heo0XoAuMo:

- o6paruthcs B CiryxkObl;

- IPOUTH MAEHTU(PUKALNIO IyTeM COOOIIEHHUsSI CBEICHMH M COBEpLIEHHS HEOOXOAUMBIX
NeicTBHi, 3anpammmBaeMbix Ciiy:x0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBaHUSIMHU, YCTaHOBJIEHHBIMU [IpaBuiamu.

9.3.4. CriennanucThl TMPEIOCTABIAIOT KOHCYJIBTAIIMIO TOJBKO B CIIydae, €CIH CHUTYaIus
KnmeHnra no3BosisieT OTBETUTH Ha BOIPOC HEMOCPEACTBEHHO B X0/1€ TEKYIIEr0 KOMMYHUKAIIMOHHOTO
COEJIMHEHUS, TO €CTh 0e3 JaTbHEeHIIero BeIICHEHHUsI 0OCTOSATENBCTB MIIM IIPOCMOTpA IOKYMEHTOB, 32
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UCKITIOUCHHEM OKa3aHWsl YCTHOW KOHCYJIbTAlMM C MPEIBAPUTEIBHBIM H3YYCHHEM JOKYMEHTOB,
MPEJOCTABICHHBIX MOCPEJACTBOM COOTBETCTBYIOLIETO MOOHMIIBHOTO MPHIIOKEHUS, TOMYCKAeMBIX K
paccMoTpeHuto  TapudHbIM  TuTaHOM. OOImIee  KOJIWYECTBO  CTPAHUI]  MPEAOCTABISIEMOTO
JOKYMEHTa/JOKYMEHTOB B COBOKYITHOCTH HE JOJDKHO MPEBBIMIATH S (TSITH) CTAHJAPTHBIX CTPAHMII.
B cinywasx mocTymiieHUs JOKYMEHTa/JOKYMEHTOB o00beMoM cBbilie 5 crpanun CiryxObl
KJIACCU(PUITMPYIOT oOpaimieHre Kak 3armpoc Ha OKa3aHWe WHOW YCIyrH, KOTOpas IOJDKHA OBITh
ogopmIieHa B COOTBETCTBUH C OOBIYHO MPEABSIBISIEMBIME TPEOOBAHUSMH.

9.3.5. Pe3ynbraToM nmpenocTaBieHus Y CIIyTH SBISIETCS yCTHAst KOHCY/bTanust Crienuanucra B
qyacTu TpeboBaHMii, 0003HaYeHHBIX KimeHTOM.

9.4. Yeayra «YcrHasi KoHcyabTamus no Bompocam OOO» — ¢opma mpenocraBieHus
IOPUIMYECKUX YCIYT B BUJE PEKOMEHMAlui, pa3bsicHeHui mo 3ampocy KimeHta B OTHOIICHHWH
IOPUIMYECKOTO JIMIA, B XoAe KOTopod CIenuamucT MperoCTaBIseT OTBET HAa WHTEPECYIOIIHN
Knmenra Bonmpoc, HHTEPIIPETHPYET HOPMBI IIPaBa, IPOU3BOIUT UX Pa3bsICHEHHUE, a TAKKE MpeyIaraet
BO3MOJKHBIE€ ITOPUTMEBI JAeHCTBUI KimeHTa M mpu BO3MOXXKHOCTH JTa€T TMPAKTHYECKUE COBETHI IO
PEIIEHUIO CUTYAIHH.

9.4.1. Ycnyra npeaocTaBisieTcs Mo TelaeoHy 00 TakKe MOCPEICTBOM HHBIX CPEJICTB YCTHOM
JTUCTAHIIMOHHON KOMMYHHKAIUMHU, onipenessieMbix Ciryx6amu.

9.4.2. Yciyra mpenocTaBisieTcsl TOJIBKO 1O BOTIPOCAM JESTEIBHOCTH FOPUANIECKOTO JIHIA C
YY4ETOM OTpaHWYCHUH, YKa3aHHBIX B Tapu(HBIX IJIaHAX, SBISTIONIMXCS HEOTHEMIIEMOW YacThIO
HoroBopa.

9.4.3. 3a nonmydeHueM YcCiayru MOryT oopatuthes coTpyaankun OOQO, yka3aHHBIC B Ka4eCTBE
ero npezacrasutenei mpu aktuBanuu Ceprudukara. [Ipu 3ToM BOIIPOCHI, 3a1aBaeMbIe COTPYTHHKAMH
OO0OO, MoryT KacaTbcs TOJIBKO AearenbHocTH caMoro OO0 uim ero cOTpyAHMKA KaK MPEICTaBUTENS
OO0, AeicTBYIONIETO B €r0 UHTEPECaxX.

Jlnst monmyuenus Y ciyru Heo0X0uMo:

- oopatuThest B CityxObI;

- IPOUTH HACHTU(PHUKALUIO ITyTEeM COOOIICHHUS] CBEJIECHWNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIECTBUTH 3allpoC B COOTBETCTBUU C TpeOOBaHUSMU, YCTaHOBIEHHBIMHU [IpaBunamu.

9.4.4. Crieunanuctsl MPEeNOCTABIAIOT KOHCYJIbTAIIMIO TOJBKO B Cllyyae, €ClIH CUTyalus
KiuenTa mo3BosisieT OTBETUTH Ha BOIPOC HETIOCPEACTBEHHO B XOJI€ TEKYILIEr0O KOMMYHUKAIIMOHHOTO
COEJIMHEHUS, TO €CTh 0e3 aNbHEHIIEro BhISICHEHUS 00CTOSTENBCTB WU MPOCMOTpPA IOKYMEHTOB, 32
UCKIIIOYCHHEM OKa3aHUsl YCTHON KOHCYNbTAllMU C MpeABapUTEIbHBIM H3Y4Y€HHEM JTOKYMEHTOB,
MPEIOCTABJICHHBIX MOCPEJACTBOM COOTBETCTBYIOIIETO MOOWJIBHOTO  mpuioxkeHus. OOiiee
KOJIMYECTBO CTPaHUI] MPEAOCTaBISIEMOrO JOKYMEHTa (JIOKYMEHTOB) B COBOKYITHOCTH HE JOJKHO
MpeBBIIATh S (MATH) CTAHIAPTHBIX CTPAHUIl. B cimyyasx mocTymiieHus HOKyMEHTa (JIOKYMEHTOB)
o0vemMoM cBbitie 5 crpanull Ciyk0bl KiaccupuuupyoT oOpalieHne Kak 3anpoc Ha OKa3aHHe UHON
VYcnyru, kotopas OobkHa ObITh OGoOpMIeHA B COOTBETCTBUU C OOBIYHO MPEABSABISEMBIMU
TpeOOBaAHUSAMH.

9.4.5. PesynbTaToM mpeaocTaBieHUs Y CIYTH SBJSIETCA yCTHas KoHCynpTanus CrienuanicTa B
yactu TpeOoBaHuii, 0003HaueHHBIX KieHToMm.

9.5. Yeayra «IIpaBoBoe pa3bsicHeHHMe JOKYMEHTa» — ycTHas KoHCyibTauus KimenTa mo
pe3yibTaTaM aHajau3a JOKyMEeHTa, KOTOphli Obul oTnipasiieH Kinuentom nmpu 3anpoce B CiyxObl 110
IpaBUJIaM HampaBJEeHUs COOTBETCTBYyIomlero 3ampoca. [Ipu aHamm3e MpoBepsItOTCS COOTBETCTBUE
JOKYMEHTa HOpMaM IIpaBa, BO3MOXKHbIE MPaBOBbIe pUCKH [uid KimeHTa M JaloTcsi KOMMEHTapHH
IOpPHCTa O BO3MOXKHOCTAX MepeopMyarpoBKU caMuM KilneHTOM KOHKPETHBIX MYHKTOB U3y4aeMOTO
JOKYMEHTA.

9.5.1. Ycnyra npenocrasisiercs 1o TesieoHy 0o Takke MPH MOMOIIY UHBIX CPEACTB YCTHON
JMCTAaHIIMOHHON KOMMYHUKaIUH, onpeaensemMbx Ciayx0Oamu.

9.5.2. 3anpoc poimkeH coaepKaTh dIEKTPOHHBIN JOKYMEHT CTaHAApTHOTO 00beMa, BOMPOCHI,
CBEJICHUS O 3aJayax, KOTOpble IJIaHUPYETCs pa3pelaTbh ¢ UCHOJIb30BAHMEM JOKYMEHTA, a TakxkKe
uHpopmanuo 00 wuHTepecyromux KimeHnta mnapamerpax (¢ y4eToM Lened HCHOJIb30BaHUS
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JOKYMEHTa, €ro XapakTepa M COCTaBa YYaCTHHUKOB KOHKPETHOTO IPABOOTHOIIEHUS), KOTOpHIE
Crnenuanict J0JDKEH YUeCThb MPH MPEIOCTABICHUH pe3yibTaTa OKa3aHus Y CIyrH.

9.5.3. B cnydasix mocTyruieHHsl TOKyMEHTa 00beMOM CBbIlIe cTaHAapTHOro CiryxObl MO0
YBEIMUMBAIOT CPOK OKa3zaHUs YCIyr B HPEAYyCMOTPEHHOM TMOpsAKe, OO KIaCCUPHUIHMPYIOT
oOpamieHre Kak 3ampoc Ha OKa3aHHE WHOW YcCIyrd, HauOoJee COOTBETCTBYIOLICH MOXKEIaHUSIM
Knmenra, mpu 00s3aTebHOM yBEIOMIICHHH O TAaHHOM oOcTosiTenbcTBe Kimenra.

9.5.4. PesynpTaToM oOKazaHusi YCIyrd sBIsSETCS yCTHOe 3akmoueHune Crenuanucra,
BKJTIOYAIOIee B CEOsl Pa3bACHEHHE COJACP)KaHUS TOKYMEHTA, B OTHOIIEHWH KOTOPOTO IMOCTYITWI
3anpoc Kimenra, a Takke IpaBOBBIX MOCIEICTBUI €ro HCIIOJIb30BAHMS.

9.6. Yeayra «MHCTPYKIHMS 1O COCTABJEHHMIO JOKYMEHTa» — YCTHas KOHCYJIbTAIHS,
3aKII0YAONascs B PEKOMEHJALMAX W IpenocraBieHuM KiumeHTy anropurtMa ACUCTBUN IIPU
COCTaBJICHUH HEOOXOIMMOTO JOKYMEHTa, M Y Cllyra MpeaoCcTaBiIeHus mabdjaoHa qokymenTa. [Ipu
HaMYnK mabinoHa TpeOyeMoro JTOKYMEHTa OH MOXKET MPeoCTaBiAThCs KIMeHTy B 3JeKTpOHHOU
dhopme mo ero 3arpocy.

9.6.1. Yeyra mpenocrtaBisiercss 1o TenedoHy JIuOO TPU  TOMOIIM HMHBIX CPEJCTB
JMCTAaHIIMOHHOW KOMMYHHKanuu, ompenenseMbix Ciyx0amMu, B TOM YHCIE B OTIEIBHBIX
[Ipunoxenusx.

9.6.2. Jlns nomydeHust Y Cayra He0OXO0UMO:

- oOpatuthcs B CyxObl;

- IPOUTH HAEHTU(UKALKIO TyTeM COOOIIEHHUS CBEIEHUH M COBEPIICHHUS] HEOOXOJUMBIX
neicTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIIECTBHUTH 3aIpoc B COOTBETCTBHUH C TPEOOBAHHUSIMH, YCTaHOBJICHHBIMU [IpaBmamu.

9.6.3. CrienuaMCcThl MPEIOCTABIIIOT KOHCYJIBTAIIMIO TOJBKO B CIydae, €CJIM CHTYarus
KnuenTa nmo3BossieT 0OTBETUTH Ha BOIPOC HEMIOCPEACTBEHHO B XOJ€ TEKYILEr0O KOMMYHUKAIIHOHHOTO
COEJIMHEHUS, TO €CTh 0e3 JabHEHIIEero BhIICHEHHSI 00CTOSATENbCTB UM MPOCMOTPA JOKYMEHTOB.

9.6.4. CnienuanucThl MPEJOCTABIISIIOT KOHCYJIbTAIMH 110 JOKYMEHTaM, TpeOOBaHUS K KOTOPBIM
YCTaHOBJIEHBI MpaBoM TeppUTOpHM OKa3aHUS YCIAYr, C y4ETOM OrpaHUYEHUM, OIMpeleTeHHBIX
HactosmuMmu [IpaBunamu.

9.6.5. Pe3ynbratoM mpeaocTaBiieHUus Y CITyTH SBIISTFOTCSI:

9.6.5.1. YctHas koHcynbTanus Croenuanucta O TMOPSJKE COCTaBICHUS KOHKPETHOTO
JOKYMEHTa B COOTBETCTBUU C MPABOIMPUMEHHUTEIBHON MPAKTUKONW M 00bIYasMHU JI€JI0OBOr0 000poTa,
TaKKe pPAa3bsICHEHHE IIPABOBBIX TMOJOXKEHUH, PEryIUuPYIOUUX OTHOLIEHUS IO COCTaBJICHUIO
JOKYMEHTA, 00s3aTeJIbHBIM €r0 PEKBU3UTAM U MOPSAIKY €ro Jieraju3aluu B paMKax JAeHCTBYIOIIETO
npaBa Teppuropuu okazaHus yciayr B 4acTu TpeOoBaHMii, 0003HaueHHbIX KitneHTOM.

9.6.5.2. Unm VYcayra B BuWjae NpemocTaBiieHHs ImabjoHa JTOKYMEHTa, YTO MOXKET OBITh
YCTaHOBJICHO B OTNENbHBIX [IpuinokeHusx.

9.6.6. [Io ycmotpenuto Cnenmanucra B COOTBETCTBMM ¢ 3ampocoM KimeHTta pesynbraT
okazaHuss Yciayrn «VHCTpyKUMS 10 COCTAaBJICHHMIO JOKYMEHTa» MOXET COIPOBOKIATHCA
HanpasieHueM Kiuenty mabnona (oOpasiia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTa, 3a
uckItodeHrneM ¢GopM U OJIaHKOB, MPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM CTPaHbl HAXOXKICHUS
Cnyx0.

9.6.7. B cooTBeTCTBHM C IepeuHeM, YCTaHOBIEHHBIM Cityxk6amu TeppUTOpHUN OKa3aHUs yCIIyT,
u B ciy4yae ocymecTBieHuss Kinrentom 3amnpoca Ha JaHHYIO YCIIYTy pe3yibTaT OKa3aHus YCIyru
«MIHCTpYKIIMS O COCTABJIEHHUIO JIOKYMEHTa» MOXKET COIPOBOXKAAThCS HampapieHueM KiueHty
mrabnoHa (00pasia, cCXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA.

9.7. Yeayra «CopaelictBue B neperopopax» — ydactue Crnenuanucra B KOMMYHHUKALUU
Mex 1y KilneHTOM U TpeTbUMU JIMIIaMu ITPU BO3MOKHOCTH BOZHUKHOBEHHS, @ TAKXKE IPU BOHUKIINX
MIPaBOOTHOIIEHUAX, B paMKax KOTophIX y Kiuenra ects onpezaenenssiil 3amnpoc k Ciyx6am.

9.7.1. Ycnyra 3akirodaercs B ydyactuu Crienuanucra B KOMMYHUKaMu Mexay Knuentom u
TPETHPUMHU JIMIIAMH, ¢ KOTOPbIMH y KilMeHTa BO3HUMKIIO TPAaBOBOE B3aUMO/IEHiCTBHE TMOO YCTOHYMBOE
MIPaBOOTHOIIIEHHUE, OCYILIECTBIIIEMOM I10 Tese(hOHY WIIM TAKXKe IMPU MOMOIIH MHBIX CPEICTB YCTHOU
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JIMCTAaHIIMOHHOW KOMMYHUKAIlUM, C LEJIbI0 OKa3aHWs COACHCTBHS B JOCTI)KEHUHM HambOoiee
OJaronpusATHOTO pe3ysbTara neperoBopos it Kimenra.

9.7.2. Ycnyra npepocrasiseTcs 1o TenedoHy Tu00 TakKe MPH MOMOIIN UHBIX CPEJICTB YCTHOM
JTMCTAaHIIMOHHOW KOMMYHUKaIUH, onpeaenseMbx Ciyxoamu.

9.7.3. lns nomy4enust Y Cayra He0OX0AUMO:

- oOpatuthesi B CiyObl HEe paHee 4eM 3a 6 (IIecTh) YacoB JO MPEIoaraéMoro COOBITHS
MIEPEroBOPOB;

- IPOUTH HACHTUPHUKALUIO IYTEeM COOOIIECHUS CBEJICHUNW M COBEPIICHUS HEOOXOIMMBIX
neicTBui, 3anpamuBaeMbix Ciry:x6amu;

- OCYILECTBUTH 3aIpoc B COOTBETCTBHH C TPEOOBAaHHUSIMH, YCTaHOBJIEHHBIMU [IpaBmiamu.

9.7.4.B cnywasx, korja curyanus KimeHTa He TO3BOJIICT MPEIOCTaBUTH Y CIYry
HETMOCPEJICTBEHHO B  XOJI€ TEKYIIeT0 KOMMYHHUKAI[HOHHOTO COCIUHEHHS U  TpeOyroTcs
JOTIOJTHUTEIHPHOE YCTAHOBJIGHUE OOCTOSITENBCTB MIIM TMPOCMOTP JOKYMEHTOB, 3ampoc JOJDKEH
OCYHIECTBIAThCA MocpeacTBoM JInunoro kabunera Knnenta 1100 MHBIX CPEACTB JAUCTAHIIMOHHON
KOMMYHHKaIWH, omnpenensieMbix Cioyx0Oamu, He mo3aHee yeM 3a 24 (nBaamarh YeThIpe) daca 0
MIPEIOIaraeMoro COOBITHS IEPErOBOPOB.

9.7.5. 3ampoc nomKeH coepKaTh BOMPOCH IOBECTKH, 33/1a4H YYaCTHUKOB, o3UIMI0 KineHTa,
a TaK)Ke CBEJICHHS O paHee JOCTUTHYTHIX Pe3ylIbTaTaX U HCTOPUH MTEPETOBOPOB.

9.7.6. B ciy4asix mOCTyIUICHHSI JOKYMEHTOB 00BEMOM CBHIIIE CTaHAAPTHOTO CIyXOBI KOO
YBEITUYMBAIOT CPOK OKa3aHUs YCIyr B MPEAYCMOTPEHHOM TOPSIIKE, JHOO KIACCHPHUIUPYIOT
oOpareHne Kak 3ampoc Ha OKa3aHWE WHOW YCiIyru, HanOoJiee COOTBETCTBYIOIIEH IMOXKETaHUSIM
Knuenra, mpu 00s13aTeIbHOM YBEIOMIICHHH O TAHHOM oOcTosiTenbcTBe Kinenra.

9.7.7.B ciydae, Korga HEOOXOJUMOCTh TIOJNydeHUs Ycayrd 0e3 TpeaBapUTeIIbHOTO
yBEIOMJICHHS 00YCTIOBIEHA OOCTOSTEIHCTBAMHU YPE3BBIUAHOTO (3KCTPEHHOT0) XapaKTepa, KOTOphIe
KnueHT He Mor npeaBuaeThb, IEHCTBYS C JOCTaTOYHOM IMPHU MOJOOHBIX 00CTOSITENIbCTBAX CTENEHBIO
3a00TJIIMBOCTH U OCMOTpPUTENBbHOCTH, Yciyra «CoaeiicTBHEe B TEperoBOpax» OKa3bIBAeTCS B
COOTBETCTBUU C MOJIO)KCHUSIMU ITyHKTa « JKCTPEHHAs] YCTHAs! KOHCYJIbTALIUSD.

0.7.8. KnueHT mpemocTaBisieT CBO€ OJHO3HAYHOEC M O€3yCIOBHOE COTJIaCHe C TEM, YTO
CrnenpayiucT BIIpaBe CaMOCTOSITEIBHO HM30paTh JI0OYyI0 Hambosee OmarompustHyro s Kiouenra
MO3UIMI0 B ciaydasix oOpamienusi Kimenrta ¢ 3anmpocom Ha MpelocTaBlIeHUWE JAaHHOW YCIyru mpu
SKCTPEHHBIX (Ype3BBIYAHHBIX) OOCTOATEILCTBAX W IMPH OTCYTCTBUM BO3MOXKHOCTH COTJIAcOBATH
MOBECTKY IMeperoBopoB M no3utuio Kiuenrta 3abmaroBpemMeHHO, npu 3ToM CHenuanuct J0JDKEH
NeCTBOBAaTh C JOCTATOYHOM MpH TMOJOOHBIX OOCTOSTENHCTBAX CTENEHbIO 3a00TIMBOCTH U
OCMOTPUTEIHHOCTH.

9.7.9. PezynbraToM oKa3zaHus YcCiayru sSBISOTCS yyactue CrienManucTa B MeperoBopax Kak B
dbopMe HEMOCpPEeICTBEHHOTO YYacTUsi B COCTOSIBIICHCS KOMMYHHUKAIlMM, Tak U B Qopme
MOCJIEIOBATETILHOTO Pa3roBopa C KaXIbIM W3 €€ YYaCTHUKOB, a TaKXKe YCTHAas KOHCYJbTaIlUs
Criennanucra o o0CTOSTENbCTBAM, YCTAHOBJICHHBIM B IPOIlEcCce EPETOBOPOB.

9.7.10. B cnyuyae oTka3a TpeThHX JIMI pa3roBapuBarh co CrenuanucToM Ycilyra CYuTaeTcs: He
OKa3aHHOM B oTcyTcTBHE BUHBI Komnanuu u Ciyx0.

9.8. Yeayra «IlucbMeHHasi KOHCYJbTamus» — 3To 3akimodenne Crnenuanucra,
MpeIcTaBJsIonIee co00 CyXASHHE MO0 MTPABOBHIM BOIIPOCaM, MOCTaBIEHHBIM Tepe CrennaiiucToM
KnuenToM, oTpakaroiiiee X0 U pe3ylbTaThl UCCIEAOBAHUMA, MPOBeACHHBIX CHEHaIMCTOM, B BUJIE
OTBETOB Ha MOCTaBJICHHBIE BOMPOCH B COOTBETCTBUHU C IPaBOM TeppUTOpHH OKa3aHUS YCIYT.

VYcnyra okaspiBaeTcsi B MHCBMEHHOM BHIE TpU MOCTyIUleHMH 3ampoca oT KiueHta B
yCTaHOBJICHHOU (popMe ¢ IPUIIOKEHUEM MTPH HEOOXOTUMOCTH JOKYMEHTOB, TPEOYIOITNX U3YUEHUS B
pamkax 3amnpoca.

9.8.1. Ycnyra mpenocTaBisieTcsl MOCPEICTBOM DIEKTPOHHON mouThl, JIMuHOrO KaOWHETa
KnuenTa nubo Taxke MHBIX CPEJICTB AUCTAHIIMOHHON KOMMYHHKAIIMH JUIS TIEpeadn dJEeKTPOHHON
KOppECTIOHIeHIINH, orpeenseMbix Ciryxbamu.

9.8.2. Jlna nonydenus Yciayru He00X0AuMo:

- oOpatuthes B CayObI MyTEM OCYILECTBJICHHS MUCbBMEHHOTO 3arpoca;
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- IPUJIOKUTH K 3armpocy HE0OX0AUMBIE JJOKYMEHTHI (B HEOOXOJUMBIX CIIy4asix);

- IPUOOIIUTH K 3anpocy HEOOX0UMYIO UACHTU(PHKAIMOHHYIO HH(POPMAIIHIO.

9.8.3. Pe3ynbraToM OKazaHusi YCIIyru SIBISIETCSI OTBET Ha Bompoc KimeHTa mo KOHKpEeTHOU
KU3HEHHOM cutTyaruu KimeHTa, KOTOpBI OTpakaeT aHaIu3 IOPHINYECKUX (PAKTOB, SBISIOIINXCS
YacThIO MPABOOTHOIIECHUS, B pAMKaX KOTOPOT'O 33JjaH BOIIPOC, 1 HOPMATHUBHO-TIPABOBBIX HCTOUHMKOB
(mpu HEOOXOMMOCTH — ITPABONIPUMEHUTENBHON NpakTUKK) TeppuTopun oKa3aHus yciyr.

9.9. Yeayra «3BOHOK I0PHCTa» — 3TO KOMMYHHMKAIIMOHHBIN BBI30B CIIEIIMATUCTA TPETHEMY
Ty, ykazanHoMy KimeHToM, ¢ 1ernbio peicTaBiieHus nHTepecoB KimeHTa rmo CiopHo# cuTyanuu.
JlanHast Yciryra MOXKET MPEI0CTABIATHCS TaK)Ke MPU HATWYHUH IIPABOBOTO criopa Mexay Kimenrom
U TPETHUM JIMILIOM, KOTOPOE MOXKET BBICTYNATh HAa CTOPOHE OPTaHMU3alUU WA TOCYJapCTBEHHOTO
oprasa.

9.9.1. Ycnyra npegocTaBisieTcs Mo TelaeoHy 00 TakKe MOCPEICTBOM HHBIX CPEJICTB YCTHOM
JTUCTAHIIMOHHON KOMMYHHKAIMH, oTipenessieMbrx Ciryx6amu.

9.9.2. Jlns nomydeHust Y Cayra He0OXOUMO:

- oOpatuthesi B CyObl HEe paHee 4eM 3a 6 (IIecTh) YacoB JIO MPEIoiaraéMoro BpeMeHHU
OCYIIECTBIICHHSI KOMMYHHKAIITHOHHOTO BBI30BA;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIICHUsS] CBEJIEHUW M COBEPIICHUS HEOOXOIUMBIX
NeicTBUi, 3anpamuBaeMbix Ciyk00ii;

- OCYILIECTBHUTH 3aIpoC B COOTBETCTBUH C TPEOOBAHUIMH, YCTAHOBJICHHBIME [IpaBrimamu.

9.9.3. B cimywasix, Korzma Juis TPEIOCTaBJICHUS YCIYTH TpeOyeTcs MPOCMOTpP IOKYMEHTOB,
3anpoc MODKEH OCYIIEeCTBIATHCS mocpenctBoM JlmuHoro kabmuera Kimmenta mmbOo TakyKe HMHBIX
CPeACTB JHMCTAHIIMOHHOW KOMMYHHKAIlMU JUIS TIepellayd  dJIEKTPOHHOW KOPPECIOH/ICHIINH,
onpenenseMbix Ciry>xOamu, He To3aHee deM 3a 24 (nBaamarh 4YeThIpe) vaca JI0 HEoOXOJIUMOTo
BPEMEHH OCYILIECTBICHUS KOMMYHHKAIIMOHHOTO BBI30BA.

9.9.4. Bue 3aBucuMocTtd oT (GOopMbI 3arpoc JOJKEH COAEPKaTh HOMED TenedoHa, HaMIIno,
UM$, OTYECTBO, a TAKXKE, €CJIM MPUMEHHUMO, TOJDKHOCTb, 3BaHNE, Ha3BaHWE OPraHu3alllii TPEThEro
muna, ¢ koropbiM Crnenuanucty HeoOxoaumo Oyaer cBsizaTbes B HHTepecax KimeHrta st
paszpemienus Bonpoca Knuenra.

9.9.5. PesynbraToM okazaHus YCIYTH SIBJISETCS KOMMYHUKAIIMOHHBIA BBI30B CrieruanucTa
TpeTbeMy JuIly, ykazaHHOMY KineHToM (Ipu yCI0BHH OCYIIECTBICHUS Tele(hOHHOTO COeIMHEHUS),
HE3aBHCHMO OT pe3yJbTaTa, Ipu ycioBUH, yTo CHeruanucT NpearnpuHsl He00X0AUMble pa3yMHbIE
U JOCTATOYHbIE YCUIIMSL ISl pa3pelleHus CUTyaluu B noJib3y Kinenra.

9.9.6. B ciiyuae HEBO3MOKHOCTH YCTaHOBJICHUSI KOMMYHHKAI[MOHHOTO COETUHEHU/pa3roBopa
C TPETbUM JTUIOM (TeneQOH OTKIIOUYEH, a0OHEHT HE OTBEYAET, OTKAa3 TPEThEro JIMIA Pa3roBapuBaTh
co CrnenuanucToM M aHaJOTMYHOE) B TEUEHUE CpPOKA OKa3aHUs YCIyru Yciayra CUMTaeTrcs He
oKa3aHHOM B oTcyTcTBUE BUHBI KoMnanuu/Cnyx0.

9.9.7. O pe3ynbTaTe KOMMYHHKAIIMOHHOTO BbI30Ba Crienuanuct coodiraer Knnenrty mo0piMu
noctynHbiMu st Ciyx6 cpeicTBaMu JUCTAHIIMOHHONW KOMMYHUKAIIUU.

9.9.8. Ipu 3akaze Ycnyru KineHT BpaBe onucath TpaHUIIbI pacIpoCTpaHseMoit nHbopMaun
o Kmnmenre m o camoil curyauuu, B OTCYTCTBHE Takoro ykazaHus CHENuanucT MOJb3YyeTcs
MIPEIOCTABJICHHOM U UMEIOLIEHCS Y HeT0 HH(OpMAIIHEH 110 CBOEMY YCMOTPEHHIO.

Crennanuct He CBsi3aH orpaHuueHHsMU KineHTa, yka3aHHBIMH B HACTOSIIIEM ITyHKTE, B
cilyyae, eciliu Toro TpeOyer, mo MHeHHio Crienuanucra, CUTyalus, CJIO0XMBIIAsCS B CBS3U C
UCTIOJIHEHUEM Y CIIyTH.

9.9.9. Ycnyra npenocraBisercss UCKIIOYUTEIBHO MO 3ampocaM, CBA3aHHBIM CO CIIEUPUKON
OTHOIIEHUH MJIM B3aUMOJEHCTBUH, yUaCTHUKOM KOTOPBIX sBIIsieTcs caM KineHT.

9.9.10. B cmywyae, korgja HEOOXOJMMOCTh TMOJNydeHUs YcCIyru 0e3 MpenBapuUTelbHOTO
yBeIOMJICHHsI 00YCIIOBIEHA 00CTOSATEIBCTBAMU YPE3BBIYAHHOTO (3KCTPEHHOT0) XapaKTepa, KOTOpbIe
KnueHt He MOT NpeBUAETh, JEUCTBYS C JIOCTATOYHOM MPH MOJOOHBIX 00CTOSTEIHCTBAX CTEIIEHBIO
3a00TIMBOCTH U OCMOTPHUTEIBHOCTH, YcCIyra «3BOHOK IOPHUCTa» OKa3bIBaeTCs B COOTBETCTBUH C
MOJIOKEHUSIMU TTyHKTa 9.2 («DKCTpeHHas! YCTHAs KOHCYJIbTALHSD).
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9.10. Yeayra «PexoMenayemasi mMojedb JAOroBopa» — 3T0 (opma oOKazaHHs YCIyTH,
3aKITI0YAI0IIasics B MOAOOPE U MPEJOCTaBICHUH 11a0J0Ha HanboIee 1Mo AX0IsIeH MOJIeNIN IOTOBOPA,
KOTOpasi B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM PETYIHPYET MPABOBbIE OTHOIICHUS MEXKIY
3aWHTEPECOBAHHBIMU JIMIIAMH, HCXO/s U3 aHanu3a 3anpoca Kimenra.

9.10.1. Ycayra npenocrapisercs nocpeactBoM JInunoro kabuHera Kimenrta 6o Takxke HHBIX
CPEACTB JHUCTAHIIMOHHOW KOMMYHHKALMU ISl TIepefaddl dJICKTPOHHOW KOPPECTIOHACHIINH,
onpeznensieMbix Ciyx6amu.

9.10.2. 3anipoc  TOJDKEH COAEp)KaTh HAWMMEHOBAHWE JIOTOBOpPA WM OIMCAaHHE CYTH
MIPABOOTHOIIEHHUS, K KOTOpoMy KimmeHT xortenm Obl TOJy4uTh Hambosiee peleBaHTHYIO (opmy
(mpumepHBIi mabaoH/00paserr) J0roBopa.

9.10.3. Pe3ynpraTom okazaHus Y CIyrd siBisieTcst Hanpasienne Kimmenty obpasna (mpumepHoi
(dhopMBI) TOTOBOPA, KOTOPBIM Hambosiee COOTBETCTBYeT 3ampocy KimeHta, 3 uucia JOTOBOPOB,
MPSIMO TIPETYCMOTPEHHBIX TIEpeYHEM, YTBepkaeHHBIM Ciy:x0amu TeppuTopun OKa3aHus yCIIyT.

9.11. Yeayra «CnpaBouyHasi KOHTakTHasi mHopmamus» — Qopma okazaHus YCIyrd,
KOTOpasi HOCHT HWH(POPMAIMOHHO-CIIPABOYHBIN XapakTep W 3aKI0YaeTcsi B TPEJIOCTABICHHU
Knuenty TenedoHnoB, aapecos, caiitoB B cetu «VHTepHET» OpraHoB ToCyJapCTBEHHOW BIACTU
Tepputopun okazanust yciuyr U3 cojaepkaiuxcsi B uHpopmannonHo 6aze CiayxO.

9.11.1. Yenyra mpemocTaBisieTcss 1o TeleoHy JTUOO0 TOCPEICTBOM HHOHN JUCTAHIIHOHHOM
KOMMYHHUKaIH, onpenensemoit CyxoaMu.

9.11.2. llpenocTaBneHre HWHPOPMALUU OCYIIECTBISIETCS TPH YCIOBHU YCTAHOBJICHUS
KOHKPETHOTO OpraHa TOCyIapcTBEHHOM BIAcTH B 3ampoce JIM00 B MPOIIECCE €ro OCYIIECTBICHHUS.

9.11.3. KonrakTHas nH(pOpMAIHS TPEJOCTABISIETCS B CIyJasx:

- ee oOHapogoBaHUs (OMyOIMKOBAHUS) YKa3aHHBIMU OpraHaMi M OpraHU3alUsIMH B CPEJICTBAX
MaccoBoi HH(popMaIuu;

- ee pa3MeInIeHs Ha oPUIManbHOM caiiTe B ceTu « HTepHET» (TP €ro HATHYHN);

- OTCYTCTBUS OTPaHUYEHHUS JIOCTyIa K yKa3aHHOU HH(opMaIuu npaBoM Tepputopun oka3aHus
YCIIyT.

9.11.4. Cny)xObl HE  HECyT OTBETCTBEHHOCTH 3a  JIOCTOBEPHOCTh  HMH(pOpPMAIIHH,
pacrpocTpaHseMOl YKa3aHHbIMU OpraHaMU IyTeM pa3MelleHus B cetu «HTepHeT.

9.11.5. OtBet Ha 3ampoc uH(GOpPMAIUU O JEATEIHPHOCTH TOCYAApPCTBEHHBIX OPraHoB, B TOM
qucie nH(OpMaIMK, CO3JaHHOH B Ipeiesiax CBOMX MOJHOMOYNHM roCcy1apCTBEHHBIMU OpraHaMHu, UX
TEPPUTOPUAIBHBIMM ~ OpraHaMM, 3aKOHaX W  HHBIX HOPMAaTUBHBIX IIPABOBBIX  aKTax,
YCTaHaBJIMBAIOLIUX CTPYKTYPY, IOJTHOMOYHMS, HOPSIOK (POPMUPOBAHUSA U JEATEIBHOCTH YKa3aHHBIX
OpraHoB, HMHON HHQOpPMaLUK, Kacawooleicss uX JesATeIbHOCTH, MPEJOCTaBIIETCs B paMKax
IOPUJIMYECKUX Y CIIyT, IpeaycMOTpeHHBIX [IpaBuiamu.

9.11.6. PesynpTaTroM  OKazaHus ~ YCIyrm  sBiseTcss — mpenocraBieHne  KimeHty
COOTBETCTBYIOLIUX CBEICHHH.

9.12. Yeayra «OueHka cyae0HOI nepcrneKTUBbD) — KBATU(PUIIUPOBAHHBIA BEPOSITHOCTHBIN
IIPOrHO3 OTHOCHUTEIBHO pe3yjibTaTa pacCMOTPEHMs Jejla B OpraHe WM OpraHu3aluyd M3 4ucia
IPEeJyCMOTPEHHBIX HacTosAmMMU [IpaBuiiamMu, YHNOJHOMOUYEHHBIX pAaccMaTpUBaTh  CIIOPHI,
IIPOM3BE/ICHHBIM Ha OCHOBAHUM U3y4eHMs NpeicTaBiIeHHbIX KiMeHToM cBeieHuil U JOKYMEHTOB, a
TaKXe MOJIOKEHHUH mpaBa TeppUTOpUH OKa3aHUs YCIIYT U MPaBOIPUMEHUTEIbHON MPaKTHKH.

9.12.1. Ycnyra mpeaocTaBiisieTcsl MOCPEJICTBOM 3JIEKTPOHHOW mouThl, JInyHOro kabuHeTa
Knuenra nubo Takxke MHBIX CPEACTB TUCTAHLIMOHHOM KOMMYHUKALMU Ul TIepelaul dJIeKTPOHHON
KOPpECTIOHIEHIINH, ofpeiessgeMblx Ciryxbamu.

9.12.2. Ins nosrydeHust Y ClyTd HEOOX0IUMO:

- o6paruthcs B CityObl IIyTeM OCYILECTBIICHHS MIMCbMEHHOTO 3amnpoca;

- IPWJIOKUTH K 3arpocy He0OX0AUMBIE JOKYMEHTHI (B HEOOXOJUMBIX CIIy4asix);

- IPUOOLIUTH K 3arpocy HEOOX0UMYIO UACHTU(PHKAIIMOHHYIO HH(POPMAIIHIO.

9.12.3. 3anpoc m0KEH CoAepKaTh BCe pelieBaHTHbIE W MMeromuecs B Hanuuuu y Kinenra
JOKYMEHTBI: TpolieccyaibHble (UCK, OT3bIB, X0/1aTalicTBa, ONpeaeNIeH s, TIOCTAaHOBICHUS, PELICHNUS,
poyYKe), MarepuaibHble (JOTOBOPBI, AKThI, MUChMa, MPOEKTHl M Mpouee); CBEIACHUS O MO3ULUU
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Knuenta um ero craryce, NpPEANOYTUTEILHOM pe3yabTare M HCTOPUH JEIONPOU3BOICTBA
(mpenmecTBYIOMNE PACCMOTPEHUS U CIIOPHI).

9.12.4. Ilpu OTCYTCTBHH pENICBAHTHBIX CBEACHUI U OTCYTCTBUU OOBEKTHBHOW BO3MOKHOCTH
ux ycraHoBieHus CiyxObl BHpaBe HMHTEPIPETUPOBATH MPEIOCTABICHHBIC CBEACHUS, a TaKXKe
JOITYyCKATh MPEAOI0KEHHS.

9.12.5. Ycnyra mnpenocTaBisieTCsi OTHOCHUTENBHO JeJ, pPacCMaTpUBaEMbIX B  CIETYIOMIMX
opraHax:

- cyzax oOmie IopUCIUKIIK TeppuTOpru OKa3aHus yCIyT;

- apOuTpaxHbIX cyaax TeppuTopuu OKa3aHHs YCIYT.

9.12.6. Ycnyra He peIOCTaBIsAETCA B OTHOLICHUH PACCMOTPEHUS JIEN B:

- OpraHax MCIOJHHUTEIBHOMN BIACTH CTpaHbl TeppuTOpUH OKa3aHUs yCIyT;

- MEXJTyHapOIHBIX U HaTHAIIMOHAJIBHBIX OpraHaxX U OpraHu3aInsiXx;

- OpraHax ¥ OpraHU3aIHsX, OCYIIECTBISIFOIINX CBOIO JEATEIBHOCTD 3a Ipe/ieiiaMu TeppuTopun
OKa3aHMsl yCIYT.

9.12.7. Pe3ynpTaToM OKa3aHUS YCIYrH SIBISETCS NMHCbMEHHOE 3akiroueHue Cremmanucra
KacaTeJIbHO MEPCIEeKTUB MPEaNOYTHTENbHOTO Tt KiTneHTa paccMOTpeHHsI Criopa, TOATOTOBIEHHOE
Ha OCHOBE IPECTaBICHHBIX KIIMEHTOM TOKYMEHTOB, a TaK)Ke HOPM TpaBa U MPaBOMPUMEHUTEITHHO I
npakTukd. 3akmodeHne CrienuanicTa npeacTaBisieT co00i ToJIbKO 000CHOBAHHOE MHEHHE FOPHCTa
W HE SBISETCS TapaHTHEH TOTO, YTO pE3yJAbTaT PACCMOTPEHHs cropa, OyAab OH TPEAMETOM
paspelieHns B TOCy/IapcTBEHHOM CyZeOHOM OpraHe, COBIaieT ¢ MHeHHeM CrenuanimcTa.

9.13. Ycayra «O030p u3MeHeHH#i 3aKOHOAATEIHLCTBA» — POpPMa OKa3zaHHs YCIIYTH B BUJIC
MH(POPMAITMOHHO-aHATUTUYECKOW aHHOTAIlMM ¢ 0030pOM H3MEHEHHH B OOIIErocynapCTBEHHOM
3aKOHOJATEeNbCTBE TeppuTopun oOKazaHus yciayr (0e3 ydeTra W3MEHEHHH pErHOHAIBHOTO
3aKOHO/IaTeNLCTBA) 10 MHTepecyromeil Kinuenrta cdepe nmpaBa 6e3 mMpoBEeACHHS aHAIN3a MPABOBBIX
MOCJIEICTBUI BCTYIUICHUS B CHITy YKa3aHHBIX U3MEHEHHUI MPUMEHUTEbHO K KOHKPETHON CUTYaIuu
Knuenra.

9.13.1. Ycayra mpemocTaBisieTCss MOCPEICTBOM JJIEKTPOHHOW mouThl, JImyHOrO KabwHETa
KnuenTa n1bo Taxke MHBIX CPEICTB AUCTAHIIMOHHON KOMMYHHMKAIIMH JUIS TIEpeadyn 3JIEKTPOHHON
KOppecCHoHAeHIInH, onpenensemMbix Ciy:x6amu.

9.13.2. 3anpoc A0DKEH coaepkaTh yKazaHHWe Ha KOHKPETHBIA BHJI MPABOOTHOIIEHUHU (chepy
mpaBa) U3 yucia omnpenensembix Ciny:x0amu, B OTHOLIEHHMH KoToporo KiMeHT jkenaeT moiydarhb
0030p U3MEHEHH pEeJIeBaHTHBIX HOPM IIpaBa.

9.13.3. Ycayra npenocrasisercs 1 (011MH) pa3 B MeCHIL.

9.13.4. Pe3ynapTaToM mpenocTaBiaeHUs YCIyru sBisercs 3akitoueHrne Ciyx0 006 OCHOBHBIX
M3MEHEHUSX 3aKOHOaTeNbCcTBa Tepputopun oka3aHus yciayr B COOTBETCTBUU ¢ 3anmpocom Kiuenra.

9.13.5. Yenyra «O030p U3MEHEHHUM 3aKOHOJATENbCTBA» MPEJOCTABISIETCS B COOTBETCTBUU C
pesycMOTpeHHbIM Kinaccudukaropom Ciyx0 cooTBercTBymoledl Tepputopuu oxasaHus yciyr,
KOTOPBIN pa3MellleH B pecypcax, IpeJHa3HaYeHHbIX ISl AUCTaHIIMOHHOTO 00cmyxuBanus Kinenra
(JImunbrii kabunet KineHTa, HHOE aHAJIOTUYHOE).

9.14. Yeayra «KoHcyabTauuss B OTHOLIEHMH TPeTbMX JHI» — 3T0 YcIyra,
npenocTabisemas KnueHTy B HHTEpecax U B MOJIb3Y TPEThEro Juia ((pu3nueckoro Juia, JUYHO, B
ero mnonb3y). He mnpenocraBidioTcs KOHCYAbTAllMM 10 BOIpOCaM IpeIpUHUMATEIbCKON
nearenbHOCTH (1060 popmbsl — UIT, ropuandeckoe JUIO U UHOE).

9.14.1. Pe3ynbTaThl OKa3aHUs YCIYTH MPeNOCTaBISIIOTCA MO TesledoHy JIMOO Takke Hpu
MIOMOIIIY MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIIUH, orpenenseMbix Ciyxoamu.

9.14.2. Ins nosrydeHust Y Clyrd HEOOX0IUMO:

- o6paruthcs B CirykObl;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;

- BOCIOJIb30BATHCS OJHUM U3 CIIOCOOOB, MpeaycMOTpeHHbIX Ciyx0bamu:

1) KnueHT ocymecTBisieT 3anpoc B OTHOLICHUU TPETHETO JIAIA U CaM TT0JIy4aeT OTBET;
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2) KimeHT ocyiecTBisieT 3anpoc U OCTaBIISCT KOHTAKTBI TPETHETO JIMIA IS TOJTYYCHHS UM
OTBETA;

3) KitmeHT ocTaBisieT KOHTaKTHBIE JAHHBIC TPETHETO JIMIA JUIs TATbHEUIIeH KOMMYHUKAIMH
Mexay CrnenuanucToM U TPETbUM JIULIOM;

4) KnueHT ocyiiecTiIsieT 3arpoc B OTHOLUICHUH TPETHETO JIUIA C MPEIOCTABICHUEM JIOCTYIIa
JMCTAaHIIMOHHONH KOMMYHUKAUU Mexay Ciy>kOaMH U TPETHHM JIHIIOM.

9.14.3. KoHCynbTalMu ~ TIPEIOCTABISIOTCS € OTPAaHUYCHUSMH,  MPETYCMOTPEHHBIMU
Hacrosumu [IpaBunamu.

9.14.4. CnenmanucTel TPEAOCTABISAIOT KOHCYJIBTALUIO TOJBKO B CIy4ae, €CIH CHUTYaIlHs
TPETbEr0 JIMLA I[03BOJIIET OTBETUTh HAa BONPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIEro
KOMMYHHKAI[UOHHOTO COETUHEHMUSI.

9.14.5. Pe3ynpraToM OKa3zaHHsl YCIYTH SBISETCS yCTHash KoHCyabTamus Crienuanucra B
paMkax 3ampoca TpeThero juina win Kioumenta B mHTepecax Tperbero Jymma. [Ipu stom Ycmyra
CUMTAETCSl OKAa3aHHOM MpH YCIOBUAX MpeanoxkeHus CrHenuaaucToM KOHKPETHBIX aIrOpUTMOB
NEUCTBUM, a TakkKe CONMYTCTBYIOIIEW HMH(OpPMAlMM HOPMAaTUBHO-NPABOBOIO XapaKTepa B paMKax
paccMaTrpuBaeMoro 3arpoca.

JIroboe wu3MeHEeHHEe O0O0CTOATENbCTB (IOPUAMYECKUX (DAKTOB) SBISETCS OCHOBAHHUEM K
MPEIOCTABJICHUIO MOCIEYIOMEH Y CIIyrd, CYUTAIONIENCS HOBOM.

9.14.6. Ycnyra nmpeaocTaBIsieTCsl HCKIIFOYUTEIBHO MO 3ampocam, CBSI3aHHBIM CO CIIEIM(pHUKON
OTHOIIEHWA WM B3aUMOJICUCTBUM, YYACTHUKOM KOTOPBIX SABJISETCS TPEThE JIMIO, YKAa3aHHOE
KnuentoM. Tpetbu uiia — JOMOJHUTENbHAS KATETOPHUs JIULI, HE BXOJSIINX B IT€peUeHb, YKa3aHHbBIN
B IyHKTE 5.5 HacTosimux [IpaBui.

9.15. Yeayra «IlpeacraBurens or umenun Kimenta» — Qopma uHPOpPMAIHOHHO-
cnpaBo4yHoro B3aumoaercTBusi co Cnernuamuctom CryxObl, B pamkax kotoporo KimeHt
YIOJHOMOYHMBAET JII000€ /1eeCOCOOHOE TPeThe JIMIO MMOoJIydaTh YCIyru B oTHomeHuu Kimenra
(ITomp3oBaTeneit) B pamkax ero TapudHOro TmiaHa B TOpSAIKE W 00OBEME, MPETyCMOTPEHHBIX
[IpaBunamu.

9.15.1. Ycayra 3akmrodaeTcss B mpenocTaBiieHuH KIIMEHTYy BO3MOXKHOCTH YIIOJHOMOYHTH
TpeTbe JHIO (MMEHyeMOe B JalibHEHIIeM «IpeacTaBuTenb KIHeHTa» WM «IIpeACcTaBUTEIbY),
KOTOPBIM MOKET OBITh JIF000€ 1€eClIOCOOHOE B COOTBETCTBUH C ITpaBoM TeppUTopuUn OKa3aHUs yCIyTr
JTUIO (HampuMep, CyNpyr, MOBEPEHHbIN, cekpeTaph), obOpamarbes B CiyxObl 3a MOJIy4CHUEM
npenycMoTpeHHbIX TapudubiM mianom Kinenrta Yenyr uckitountenbHo B uHTepecax Kimenra, a
TaK)Ke MHBIX JIMI[ B CITy4ae, €CJIM 3TO MPEeIyCMOTPEHO KOHKpETHbIMU Yciayramu Tapudnoro miana,
u oT umeHu Knuenra.

9.15.2. Ycayra HOCUT CEpBUCHBIM XapakTep M CIYKUT JJIsl MOCJIEAYIOUIEr0 OCYHIECTBICHUS
UHBIX Y CIyT.

9.15.3. Haznauenue KineHToM CBOEro MpeacTaBUTENsI MOXKET ObITh OCYIIECTBICHO B TEUCHUE
BCEro NepHoJia OKa3aHus Y CIyr.

9.15.4. Ha3nauenue npeacTaBUTeIs] BO3MOXHO TOJIBKO MPHU COOJIIOJIEHUU BCEX CIEAYIOLIUX
YCIIOBUN:

- Knnent coo6minn Bce HeoOX0UMBbIE CBEICHUS O HA3HAYaeMOM IIPeICTaBUTENIE;

- npeacraBuTens KilmeHTa MOATBEPAMII CBOE COIJIaCHE€ WJIM HE BBIPAa3WJl CBOE HECOTJIACHE
Cnyx06am B OTHOLIEHMHM Ha3HAYeHHMs B KauyecTBE IPEACTaBUTENS JIOOBIMU cCIIOCOOaMHU
KOMMYHHKAIINH, YcTaHOBICHHBIMU CiTyk0aMu.

ITpu sTrom CiyxObl NIPUHUMAIOT Ha ce0s1 003aTeNbCTBO OKA3bIBATh Y CIYTH MPEICTaBUTEIIO
MOJIHOM 00beMe 0e3 Kakoro-aubo JOTOTHUTENBHOTO coryiacoBanus ¢ Kimenrom, npennomnaras, 4To
KnuenT, Ha3Hauas mpencTaBUTENs], OCO3HABAJI U OCO3HAET NOJHOMOYMS NPEACTABUTENS B IOJTHOM
0o0BbeMe B CBSI3U C €r0 Ha3HAYCHHUEM.

9.15.5. MI3mMeHeHne KaHAMATYphl MPEACTAaBUTENS JOMYCKAeTCsl TOJIBKO OJMH pa3 B TEUCHUE
CpOKa OKa3aHus Y CIIyT.

9.16. Yeayra «IlepcoHajbHbIN OpUCT» — Ycioyra 1o HpeoCTaBICHHIO MEPCOHAIBHOTO
Y3KONIPO(QUIBHOTO IOpUCTA VIS AUCTAHIIMOHHOTO BEJICHUS JieJla ¢ MOMeHTa oOpamenus Kinuenra 1o
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ero 3aBepuieHus (pemieHue B pamkax omHoro Keiica). Ycimyrun oxa3bpIBaloTCSl y3KONPO(UIHLHBIM
CrienmanucroM B BHJAE pEeKOMEHJAALUM, pa3bsicHeHuUH no 3ampocy KimeHra, B X0A€ KOTOPBIX
Crnenuanict mpeaocTaBisieT OTBET Ha MHTepecyrommii Kimenta Bonpoc, HHTEPIPETUPYET HOPMBI
1paBa, MPOU3BOJUT UX Pa3bsICHEHUE, a TAKXKE TMPEATaracT BO3MOXKHBIC AITOPUTMBI JICHCTBUI
Knuenra u 1aet mpakTU4ecKue COBETHI MO PELICHHUIO CUTYAIIUH.

9.16.1. Pe3ynpraTel OKa3aHWs YCIYTH TMPENOCTABISIIOTCA IO TeneoHy JMOO Takke Hpu
MTOMOIIIX MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIIMHU, oripeensieMbix Ciryxoamu.

9.16.2. [lnst mostydeHus Y CIryru He0OX0 1Mo

- ooparutbcs B CiryKOBbI;

- IPOUTH HACHTU(PUKALUIO IMYTEeM COOOIICHUS] CBEIECHUW M COBEPIICHUS HEOOXOIUMBIX
neicTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBHH C TPEOOBAHHUSIMH, YCTaHOBJICHHBIMU [IpaBmiamu.

9.16.3. KoHCynbTallMu ~ TIPEIOCTABISIOTCS. € OTPAaHUYCHUSMH,  MPETYCMOTPEHHBIMU
Hacrosumu [IpaBunamu.

9.16.4. KomMmyHHKanus y3KOMpoUIpHOTO crienranucta ¢ KImeHToM oCcymecTBIseTCs B CPOK
He Oonee 24 (mBamuatu 4eThipex) 4dacoB. B ciywae, ecnm 3ampoc KimmeHTa 0 KOMMYHUKAITUU
normagaet Ha Hepabodee BpeMsi Cnennanucra, KiueHTy MOXKeT OBITh MpeIoKeHa KOMMYHUKAITUS
co CrienuaiiucTom B €ro pabodee BpeMsl.

9.16.5.B ciygae HeoOXOOUMOCTH KOHCYJIbTAIlMH, TPEOYIOMIEH He3aMeITUTEeILHOM
KOMMYHHUKAIIMH, W OTCYTCTBUS BO3MOXXHOCTH COEIWHUTH C [lepcoOHaTbHBIM FOPHCTOM IIO
YBaKUTENbHBIM puurHaM Ciyx6amu KimeHTy OyeT npeaioskeHa KOMMYHHKAIUS C JIFOOBIM HHBIM
CrienuanicToM COTIIaCHO YCTaHOBIICHHBIM [IpaBuam.

9.16.6. CnenayiMcThl TIPEIOCTABIISIFOT KOHCYJIBTAIMI0O B MOMEHTE OOpamieHUs TOJBKO B
citydae, eciu cuTyanus KimmeHTa no3BoJisieT OTBETUTh Ha BOIIPOC HEMTOCPEACTBEHHO B X0/1€ TEKYIIIETO
KOMMYHHMKAIIMOHHOTO COEIWHEHHs, TO €CTh 0e3 JalbHEWIIero BbISICHEHHS OOCTOATEILCTB HIIU
MPOCMOTpa JOKYMEHTOB.

9.16.7. PesynpTaToM OKazaHUsS YCIYTH SBISICTCS KOMMYHHKAIMsA HasHadueHHOTo CiykOamu
y3komnpoduibHoro CriennaiicTa, HalpaBJIeHHas Ha TOCTH)KEHUE H3HAYAIbHO MTOCTABJICHHBIX LIEJIeH,
TpeOYyIOMMX pa3pelIeH s, WM IpaBoBOM HHpOpMaluu 1o Bonpocy Knuenra.

9.17. Yeayra «CepBuc aias  cembuw» — (opma uHDOPMAIIMOHHO-CIIPABOYHOTO
B3aumo/ieiicTBus co CrneunanuctoM Ciyx0, B pamkax koToporo KiMeHT mpenocTaBiiser A0CTyH K
MOJIyYEHUIO0 YCIIYT, MPeIyCMOTPEHHbIX Tapu(HBIM IUIaHOM, WHBIM JIMIIAM, KOTOPBIC SBJISIOTCS
[lonb3oBarensiMmu, B oObeMe U MOpsAKe, HpeaycMOTpeHHbIX OdepToil U COOTBETCTBYIOUINM
TapudubM manom.

9.17.1. Tlonb3oBaTens My MOTYT ObITh HA3HAYEHBHI JIMLA U3 YHCIIA YKa3aHHBIX HUXKE!

- cynpyr/cynpyra (B TOM YHCIie B HE3aperuCTPUPOBAHHOM Opake);

- ponutenu Kiuenra;

- netu Knuenra (6e3 orpaHu4eHus M0 BO3PACTy, HO HE Oojiee IBYX).

9.17.2. Haznauenue u nusmenenue Knuentom Ilonb3oBareneil ocyliecTBISIOTCS MOCPEICTBOM
JTMCTAaHLIMOHHOW KOMMYHHUKAIIUU, ycTaHaBiIuBaeMoi Ciysx0amu.

9.17.3. Usmenenust Knuenrom HaznadeHus iui u3 yucna [loap3oBaTeneil ocymecTBIsSIOTCS B
HEOrPaHUYEHHOM KOJIMYECTBE.

9.17.4. Ins nosrydeHus Y Clyrd HEOOX0IUMO:

- o6paruthcs B CiryxkObl;

- IPOUTH MAEHTU(PUKALNIO IyTeM COOOIIEHHUs] CBEICHMH M COBEPUIEHHS HEOOXOAUMBIX
neicTBHi, 3anpammmBaeMbix Ciy:x0amu;

- MPEJOCTaBUTh CBEJCHHUS O JHIaX, Ha3HadaeMbix [lonp3oBarensMu, 3ampanivBaeMble
Cneunanucrom.

9.18. Yeayra «IlucbMeHHOe 3akJIl0YeHHE IO 3aMyCcKy OHM3Hec-NPOeKTa» IpPeCTaBiseT
co0OH MHChMEHHOE OPHANYECKOE 3aKIIOYeHHE, B KOTOPOM IMPEJOCTAaBIAETCS COBOKYIHOCTb
mpaBoBoW  WHGOpPMAlMM B CUTyalldd  IUIAHUPOBAHMSI  TOCIEAYIOIEH  perucTpanvu
NPEINPUHIMATEIbCKOM 1A TEIbHOCTH.
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9.18.1. Ycnyra npenocrapisercs nocpeactBoM JInunoro kabuHera Kimmenrta 6o Takxke HHBIX
CPeACTB JHUCTAHIIMOHHONW KOMMYHHKALMU IS TIepeliaud dJIEKTPOHHOW KOPPECIOHICHIINH,
onpenensgeMbix Ciry>x6amu.

9.18.2. Jlnst mosydeHus Y CIryru He0OX0IMMO:

- o6paruthcs B CiryKObl IIyTeM OCYIIECTBIICHHS MIMCbMEHHOTO 3ampoca;

- IPUJIOKUTH K 3arpocy He0OX0IUMBbIE JOKYMEHTHI (B HEOOXOJUMBIX CITydasix);

- IPUOOIIUTH K 3arpocy HEOOX0MMYIO UACHTHU(PHKAITMOHHYIO HH(POPMAIIHIO.

9.18.3. 3ampoc OIDKEH COAEp)KAaTh OIMUCAHHWE IUIAaHUpyeMbIX KimeHTOM jaeicTBHii, B
pe3yibTare KOTOPBIX OYAyT BO3HMKATh WM BO3HUKIM IPAaBOOTHOIICHUS [0 PETHUCTPAIUU
NPEINPUHIMATEIBCKON  IEATENPHOCTH, ©0€3 TOJydeHHsT KOTOPOTO SIBIISIETCS  OOBEKTHBHO
HEBO3MOXXHBIM OKazaHue Yciyrd. JlomomautensHo KIiMeHT MOXeT HampaBHTh COIYTCTBYIOIIHE
JOKYMEHTHI W KOHKPETH3HpOBATh 3ampoC COOTBETCTBYIOIIMMH BOIPOCAMH, KacCarOIIUMUCS
YKa3aHHBIX TPABOOTHOILICHUH.

0.18.4. Pe3ynpTaToM OKa3aHUS YCIYTH SBISETCS pa3bsCHEHHWE B THCHBMEHHOU (opme
CoJiepKaHMs HOPM IpaBa W TPABONPUMEHUTEIHFHOW TMPAaKTUKHA TIO BOIMPOCAM TOCYIApCTBEHHOU
pEeTUCTpaIH HHINBHUIyaTbHBIX MTPEIIPUHUMATENCH U FOPUANICCKHX JIUII, BKIIOYAOIIee BHIPaOOTKY
peKOMEHJaui, WCXOoAs W3 3ampoca, B paMKax OpraHu3alMd IUTAHUPYEMOW 3aKOHHOU
HYKOHOMHUYECKOH JeSITeTHbHOCTH.

9.19. Yeayra «IIpoBepka KOHTpPareHToB» — 3To 3akimioueHue Crenuaiucra,
npeacTaBisioniee coboii cOOp W mpemocTaBicHHe HWHGOPMAIMKH O OPHIAYECKOM JIuie /
WHIWBHIYAIBHOM TpennpuHumarene (koHTpareHte KimeHTa), B OTHONICHHH KOTOPOTO OBLI
ocymectBieH 3anpoc Kinrentom.

9.19.1. Ycnyra oka3pIBaeTCsi B COOTBETCTBHH C 3aKOHOJATEIHCTBOM TeppUTOPHU OKa3aHWUs
YCIIYT.

9.19.2. [TpoBepka IPUAMIECKOTO JIUIA OCYIIECTBISETCS IO CICAYIONTUM HAIPABJICHUIM (€CITH
JAHHbIE CBEJCHUSA HAXOIATCS B OTKPBITOM JIOCTYIIE W TPETYyCMOTPEHBI 3aKOHOJATEIbCTBOM
Tepputopuu okazaHus yCIIyT):

- «CBenieHus 0 rOCYIapCTBEHHOM PETUCTPALINU IOPUINYECKUX JTUID);

- «CBefieHuUs O TUIaX, B OTHOIIEHUH KOTOPBIX (PAKT HEBO3MOXKHOCTH y4acTHs (OCYILIECTBICHHUS
PYKOBOJICTBA) B OpraHU3alliy YCTAHOBJICH (TIOATBEPXKIACH) B CyJCOHOM MOPSIKEY;

- «CBeZieHHsl O IOPUAMYECKUX JIHUIaX, UMEIOIIUX 3aI0JDKEHHOCTD M0 YIUIaTe HaJOroB U (MJIN)
HE IPECTABIISIONINX HAJIOTOBYIO OTYETHOCTH 00Jiee ro1ax;

- «CBenenusi, onmyOoIUKOBaHHbIE B )KypHaie «BecTHHK rocyqapCcTBEHHON perucTpanuu», o
MIPUHSATHIX PETUCTPUPYIOLUIUMHU OpraHaMy PELICHUSX O MPEICTOAIIEM UCKITIOYSCHUH HEIeHCTBYIOIIHNX
opuandeckux aun u3 EI'PIOJIy;

- «CBeneHus 0 cy/1eOHBIX JIenax B apOUTPasKHOM CyZe».

9.19.3. TlpoBepka MHAMBHIYaIHHOTO MPEANPUHUMATENS] OCYILECTBISETCS IO CIEIYIOIIUM
HampaBJICHUsAM (€CIU JaHHBIE CBEICHHS HAXOIATCS B OTKPBITOM JIOCTYNE U MPEAyCMOTPEHBI
3aKOHOJATEIHCTBOM TeppUTOPUU OKa3aHUS YCIIYT):

- «CBenieHus 0 TOCYIapCTBEHHOM PErUCTpaLii UHANBHUIYATbHOTO MPEANPUHUMATEIS;

- «CBeneHus o cy/1eOHBIX JIenax B apOUTPasKHOM CYZIe»;

- «CBeieHusi 00 MHCHOJHUTEIBHBIX IPOU3BOACTBAX W3 OaHKa JAHHBIX HCIIOJIHUTEIbHBIX
MIPOM3BO/ICTB KOMIIETEHTHBIX OPraHoB TeppUTOpUH OKa3aHUS YCIyI).

9.19.4. CrannapTHbIil cpOK OKa3aHMs Y ciayru coctaBiseT 2 (aBa) aus. Cpok okazaHus Yciayru
MO>KET OBITh YBETTHYEH 70 5 (TSITH) AHEW C YYeTOM CIO0KHOCTH 3arpoca.

9.20. Yeayra «CocraBiieHHe AOKYMeHTa». Pe3yiabraroM okazaHus YCIyru sBIseTcs
npenocraBieHue KiMeHTy OroBOpOB M MHBIX IOPHJIMYECKUX JOKYMEHTOB, COOTBETCTBYIOIIMX
3anpocy Kinuenra. 3anpoc KnmenTta noikeH coaepkarb HAaMMEHOBAHME JOKYMEHTAa U (UJIN)
ONMCAaHHUE CYTH MPABOOTHOIIEHHs, K KoTopoMy KimeHT XoTen Obl MOTydyuTh JOKYMEHT. B pamkax
VYcnyru noAroTaBiIMBaeTCs OJUH JIOKYMEHT. MakcUMallbHBIA pa3mep coctaBieHHoro Kommanuein
JIOKYMEHTa He JIOJDKEH MpeBBIIaTh 5 CTpaHMI] eyaTHOro Tekcra, mpudrt Times New Roman 12.
JIOKyMEHT TOJrOTaBJIMBACTCA B COOTBETCTBMM C 3aKOHOJATEIbCTBOM M IpaBoM Poccuiickoit
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@enepanii ¥ HCKIIOYUTEIBHO HA PYCCKOM s3blke. KoMIaHHs HE HECeT OTBETCTBEHHOCTH 3a
HACTYIUICHHE TIOCIIEACTBHIA B PE3yJIbTaTe HCIOIb30BaHUs KITMeHToM TOKyMeHTa, IepeBeIEHHOTO UM
Ha JII000H APYroM S3BIK.

9.20.1. B pamkax Yciyra He OArOTaBIUBAIOTCS:

- OyXrajuTepcKue TOKYMEHTHI;

- TOKYMEHTBI, HalpaBJICHHbIE Ha MPEJOCTaBICHHE OTYETHOCTH B TOCYIAapCTBEHHBIE,
MYHUIIUTIAIBHBIC U B JTIOObIE MHBIE KOHTPOJIUPYIOIINE OPTraHbl;

- TOKYMEHTBI, TpeOyIoImue CHEeHaTbHBIX TEXHHUYECKUX, MEIMIUHCKUX M JIIOOBIX HWHBIX
MO3HAHUHN WJTM CTICIIUAIFHOTO HE FOPUANYECKOTO 00pa30oBaHMS;

- HOpMaTHUBHO-TIPABOBBIC aKThl (BKJIIOYAs TMPOCKTHI / MONPaBKH K HUM), a TAaKKE HHBIC
IOPUIMYECKUE JIOKYMEHTHI, M3JaBaeMbleé OpraHaMH MYHHIUNAIBHOW, pPETHOHAIBHOW U
rOCyJIapCTBEHHOM BIIACTH;

- TOKYMEHTBI, TIOJITOTOBKAa KOTOPBIX MPOTHBOPEUYHT ACHCTBYIOMIEMY 3aKOHONATEIBCTBY WIIH
I€JTb UCTIOIB30BAHMUS KOTOPBIX COCTOUT B COBEPIICHUH MTPOTHBOIPABHBIX JICHCTBHA.

9.20.2. Cpoxk oka3aHus JTaHHOK Y CIIYTH COCTaBIIsIET 2 paboduuX JHS M MOYKET OBITh MTPOJIEH JI0
5 pabouux AHEH.

Cratbs 10. ITopsok oxkazaHus Y cJIyr 1o 1MoJy4eHUI0 HAJIOr0BOIro BbIyera
(Aexnapauus no popme 3-HADJI)

Bce Ycenyru cooTBETCTBYIOMIETO pa3zesia MPea0CTaBIsIOTCS TOIBKO 10 3aKOHO1aTeIbCTBY PD
MIPU YCJIOBUU BO3MOXKHOCTH IPUMEHEHUS B CUTYaIlNH, YKa3aHHOU B 3ampoce.

10.1. Yeayra «@®opmMupoBaHHe NaKeTa HEO00XOAUMBIX JOKYMEHTOB IJf IOJYYeHUS
HAJIOTOBOI0 BbIYeTa» — Y CIIyra 1o mpoBepKke MpaBUILHOCTHU 3aM0JIHEHUS IeKIapauuu 1o popme 3-
HADJI, opexycMmaTpuBaroiiel oTpakeHne IMOIy4YeHHBIX JIOXOJ0B B HaJIOTOBOM IIEPHOJE, pacueT
Hajora Ha JOXOJbl (U3UYECKHX JIMI C YYETOM COLMAIbHOTO, HMYILIECTBEHHOTO WU
MHBECTUIIMOHHOTO HAJIOTOBOTO BBIYETA (B clydae 3amojHeHus caMuM KimeHToM), a Takxke IO
MIPOBEpPKE KOMIUIEKTHOCTH JOKYMEHTOB, nH(MopMupoBaHuio Kinenrta o TpeGoBaHUAX K KOMIUIEKTY
JOKYMEHTOB MPUMEHUTEIBHO K KOHKPETHOMY HAJIOTOBOMY BBIYETY.

10.1.1. Ycnyra npenoctaBisiercss mocpenctsoM Jlnunoro xabmuera Kiuenra, mo Tenedony
aub0 TaKKe MpU IOMOIIM HHBIX CPEACTB AMCTAHIMOHHONM KOMMYHHMKAIMM Ui Tepeaadu
AIIEKTPOHHOU KOPPECHOHICHIIUH, oTipeaensaeMbix CiyxOamu.

10.1.2. Jlnsg moaydenust Y ciayra HEOOX0IUMO:

- co3naTh 3asBKy B JInunom xabunere Knnenra Bo Bkiaake [exnapanus;

- MPUKPENUTh KOMILJIEKT HEOOXOAUMBIX TOKYMEHTOB.

10.1.3. Yenyra mnpenocTaBisieTcsi ¢ OTPaHUYCHHUSIMU, MPEIyCMOTPEHHBIMU HACTOSIINMHU
IIpaBunamu.

10.1.4. PesynbraroM oOKazaHUS YCIYI'H SBISAIOTCA pPE3yabTaT MPOBEPKH MPABHUIBHOCTH
3anonHeHus Jekiapanuu no ¢opme 3-HADJI, mpemycmaTpuBaromiei OTpaXKeHHE MMOJTYYEHHBIX
JI0XOJIOB B HAJIOTOBOM IEPHOJIE, pacyeT HAJIOTa Ha 10X0Ibl PU3UYECKUX JIUIL C YIE€TOM COIHAIILHOTO,
MMYIIECTBEHHOTO WM WHBECTUIIMOHHOTO HAJIOTOBOTO BbIYETa (B Cy4ae 3aroJIHEHHs CaMHUM
KnuentoM), a Takke 3akiIOYeHHE IO MPOBEPKE KOMIUIEKTHOCTH JOKYMEHTOB, WH(OPMUPOBAHHE
KnuenTa o TpeGoBaHMIX K KOMILIEKTY JOKYMEHTOB MPUMEHUTEIBHO K KOHKPETHOMY HAaJIOTOBOMY
BBIYETY. YKa3aHHBIE PEe3YNbTaThl/3aKIIOYEHHs MpeAocTaBisioTcs CHenuanucroM B YCTHOW WK
MHUCHbMEHHOU (hopme.

10.2. Yeayra «IloaroroBka HaJIOrOBOW AeKJapamum» — JesATeNbHOCTh Kommanuu o
npenocTaBieHuo KinueHty Y ciyru mo cocTaBiaeHuIo HaloroBoi nexiapaiuu mno Gopme 3-HJIDIT va
OCHOBaHUM JaHHBIX U JOKYMEHTOB, mpenocTaBieHHbIX KimeHntoM. OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh OTPAKEHHBIX B JleKnapalui U UHBIX COMMYTCTBYIOUIUX JTOKYMEHTaX CBEJCHUIN HECEeT
Kinuenr.
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10.2.1. Ycnyra npepocrasiseTcs mocpeactsom Jlnanoro kabunera KinuenTa mmbo Takxke mpu
MOMOIIM MHBIX CPEACTB JAMCTAHIIMOHHOW KOMMYHHUKAIIMU JUIsl TE€pelayd  AJICKTPOHHOU
KOPpEeCIOHICHITNH, onpenensieMbix Ciry:k0amu.

10.2.2. [1yns mosryueHust Y CIyrd He00X0IuMO:

- co3naTh 3asBKy B JImunom kabunere Kimenrta Bo Brianke «Jlexkmapamms»;

- IPUKPENUTH KOMIUIEKT HEOOXOUMBIX TOKYMEHTOB.

10.2.3. Yeayra mpenocTaBisIeTCSl ¢ OTPAHUYCHUSIMH, TPEIyCMOTPEHHBIMH  HACTOSIIUMHU
[IpaBuamu.

10.2.4. Pe3ynbraToM OKa3aHHs YCIyru siBIsieTcs 3amoiHeHHas CIenuaiucToM Ha OCHOBE
JAHHBIX U JIOKYMEHTOB, MpeaocTaBieHHbIX KimentoM, neximapamus mo ¢opme 3-HIADII,
MpeAyCMaTPUBAIOIIas OTPAXKEHUE MOJYYCHHBIX JI0XO0JI0OB B HAJOTOBOM IE€PHOJIE, pacdeT Hajora Ha
JIO0XOAbl (PU3MUECKHX JIUIl C Y4YETOM COIMAJIbHOTO, HMMYIIECTBEHHOTO WJIM HWHBECTUIIMOHHOTO
HaJIOTOBOTO BBIUETA, pa3MenieHHas B Jluunom kabunere Kimenrta. Cmyx0a He TapaHTHpYeT
MMOJIYdEHHE HAJIOrOBOTO BblYeTa W OTCyTcTBUE moHauuciaeHuss HJIDJI, mockojbKy pelieHue o
BO3Bpare Hajiora npuHumaer PexnepasbHas HajoroBas ciayx0a P®D mo pesynbraraM HajaoroBoi
MIPOBEPKH.

10.3. Yeayra «IloaroroBka 3jeKTPOHHOW moamucu s KiaumeHTa» — mpemocraBiieHue
Kmuenty  Bo3MOkXHOCTH ~ 0€3  JOMOJHHUTENBHOM  ITUTATBl  BOCTIOJB30BAThCS Y CIyraMu
AKKPEJIMTOBAHHOTO YJIOCTOBEPSIONIErO IEHTPA MO BBHIMYCKY KBaTU(UIIMPOBAHHOTO cepTU(dUKATa
KJIFOYa TPOBEPKH JIEKTPOHHOUN MOIIHUCH.

10.3.1 s moyuenust Ycenyru KimmenT B smaaoM kabuHete KimnenTa ¢hopMupyer 3asiBieHHe
Ha Beimyck OI1. Tlocne npentudukannn Knuenra n mposepku qaHHbIX KimeHTa B rocyapCTBEHHBIX
ANEKTPOHHBIX 0a3ax y KimeHTa mosBisieTcs BO3MOKHOCTh WHUIIMUPOBAHUS KBATH(UITUPOBAHHOTO
ceprrduKaTa KIro4a MpoBEPKH IEKTPOHHOM MOAMUCH B MOOMIIbEHOM TiprtoskeHun myDSS 2.0.

10.3.2. Pe3ynpTaToM oka3aHus Y CIYTH SBISICTCS BBITYCK KBATH(UIIMPOBAHHOTO cepTU(HKaTa
KJTII0Ya TIPOBEPKHU AJIEKTPOHHOM MOJMUCU CPOKOM Ha 3 Mecsna. Kitrou XpaHUTCS UCKITIOYUTENHHO Ha
ycTpoiicTBe cBsi3u Knuenra.

10.4. Yeayra «OTnpaBka J0KYMEHTOB B HAJIOTOBYH) MHCIIEKIUIO» — HAIlpaBJICHUE MTaKeTa
JOKYMEHTOB, C(POPMUPOBAHHOTO U MpoBepeHHoro Kimentom nubo mpoBepeHHoro CrennainucToM
(ecnmu mpeaycMoTpeHo TapugHbBIM IMJIAaHOM), B HAJOTOBYIO HHCHEKIMIO B AJIEKTPOHHOM BHJIE,
noanucanHoro D11, B mopsake, npegycmorpenHoM IIpasunamu Komnanum.

10.4.1. Pe3ynpTaToM OKa3zaHus Y CIYTH SABIISETCS BBITYCK KBAIU(MUIIMPOBAHHOIO cepTU(HUKATA
KJIF0Ya MPOBEPKHU AJIEKTPOHHOM MOJMUCU CPOKOM Ha 3 Mecsna. Kitrou XpaHuTCsl HCKITIOYUTENHHO Ha
ycTpoiicTBe cBsi3u Knuenra.

10.4.2. Pe3ynbTaToM OKa3aHUs Y CIYTH SBJISETCS OTIpaBKa aekiaapamuu no popme 3-HIADJL, a
TaKKe JOKYMEHTOB, KOTOpbIeé HEOOXOJMMBI Ui TMOJIy4E€HHUS HAJOTOBOTO BHIYETA, B HAJIOTOBYIO
MHCIEKIHUIO B AJIEKTPOHHOM BHUJIE.

10.4.3. B cayyae ynanenuss Kmuenrom MoOminbpHOro npuiiokenuss myDSS 2.0 wiu ynaneHus
ceprudukaTta TPOBEPKU KIIOYa DSIEKTPOHHON mnoamucu u3 mnpuioxkenus myDSS 2.0 VYcmyra
«OTtmpaBKa JOKYMEHTOB B HAJIOTOBYIO MHCIIEKIINIO» KiMeHTy HeloCcTyHa.

Cratpa 11. Ilopsinok oka3aHus IMCTAHIMOHHBIX HH(POPMAIMOHHBIX Y CJIyT
MEIUIMHCKOI0 XapaKTepa

11.1. Yeayra «IKCTpeHHasi YCTHAs KOHCYJbTalusi Bpadya» — ¢Gopma INperoCTaBICHUs
MH(GOPMAIMOHHO-CEPBUCHBIX MEJUIIMHCKUX KOHCYJIbTAIMOHHBIX YCIYT B 9KCTPEHHOM CUTyalluu B
BUJIE pEKOMEHJaluH, pa3bsicHeHudl mno 3anpocy Kimenra, B xonxe kotopoi Crenuanuct
0e30Tiarate’abHO IPEJOCTaBIsIeT OTBET Ha HMHTepecyrounii Bompoc KimeHTa, Mpou3BOAUT HX
pa3bsCHEHUE, a TAKXKe MpeylaraeT BO3MOXKHbIE aITOPUTMBI JericTBUi KitnenTta u mpu BO3MOXKHOCTH
JIaeT MPAKTUYECKUE COBETHI IO PEIICHUIO CUTYallUH.

11.1.1. llpenocTaBienue YCIyru OCyIIECTBISAETCS 0 ycTHOMY 3anpocy Knnenra.
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11.1.2. DxcTpeHHast CUTyalllsi — CHTyalusi MEIUIIMHCKOTO XapakTepa, BO3HHUKAIOIAs NpU
BHE3AITHBIX OCTPBIX 3a00JICBAHUAX, COCTOSIHMAX, OOOCTPEHHH XPOHHUYECKHX 3a00JICBaHMH,
IIPEICTABIISIONINX YIrPO3Y )KU3HU NallUEHTA.

HeoTnoxxHble COCTOSIHUS — COBOKYMHOCTh CHUMIOTOMOB (KJIMHHYECKMX IPU3HAKOB),
TPeOYIOIMX OKa3aHUS IIEPBOI TOMOIIIH, HEOTJIOKHON MEAMIIMHCKON MOMOIITH MO0 TOCTUTATN3AIlUN
MIOCTpaJaBIIero WM MauueHta. He Bce NepeuucClIEHHbIE HMXKE COCTOSIHUSI YTPOKalOT KU3HU
HETOCPEJCTBEHHO, HO TPU 3TOM OHM TPEOYIOT OKa3aHUS NOMOIIM B WENSAX NPEAOTBPAIICHUS
3HAYUTEIBHOTO M JIOJITOCPOYHOTO B3aMMOACHUCTBHS Ha (PU3MUECKOE WM MCUXUYECKOE 37I0POBHE
YeJI0BEKA, OKA3aBILIErOCs B TAKOM COCTOSIHUU.

K 3KCTpeHHOMY COCTOSIHHIO OTHOCSATCS: paHeHHS (pe3aHble, pyOJIeHbIe, pBAHbIC, YKYIIICHHEIC),
KpOBOTEUEHUS, TPAaBMbl U TIOBPEXKACHUS, 0KOTH, PAHEHUS WJIU OXKOT Ijia3a, HOCOBbIE KPOBOTEUEHHUS,
MoveyHasi KoJIMKa, KpanuBHHIA, oTeK KBUHKe, aHAQUIIaKTUYECKUI HIOK, TUIIEPTOHUYECKUI KpH3,
TaxuKapus, OCTPbI HEBPO3, MPUCTYN MAaHUUYECKON aTakH, OTPaBJIEHUE, OCTPBIN KUBOT, UHCYIbT,
MPUCTYH SMUTIETICUH, KUILIEYHBI TOKCUKO3, IPUCTYN OPOHXHAIBHON aCTMBI.

OKCTpeHHOM i AaHHON YCIyrm MOXKET ObITh Jit0Oasi CUTyallus NP HaJIUM4Yuu JiIo0OTO U3
CIIEYIOIIUX KPUTEPHUEB:

- COCTOSIHME, YIpOsKarolllee KU3HU U 310poBbi0 KilneHTa, BHE3aITHO BO3HUKILIEE;

- OCTpO€  COCTOSIHME, KOTOpoe He  Kynupyercs  camocTtositensHO — Kimentom
MEMKaMEHTO3HBIMU U HEMEIMKaMEHTO3HBIMU METO/IaMU.

11.1.3. He  sBIAIOTCSI  DKCTPEHHBIMH  OOCTOSITENILCTBA  (CUTyallH),  SIBJISIFOIIHECS
MpeIBUJICHHBIMU U YCTAHOBJICHHBIMH 3apaHee.

11.1.4. YpesBblvaifHbIil (3KCTPEHHBIN) XapaKTep 00CTOATENbCTB, MOCIYKUBIINN OCHOBAaHHEM
st obpamenust Kimmenra 3a momydenwem Ycmyru, CHenuanncT OICHHBAET W OMpENEseT Ha
OCHOBaHMHU TMpeJCTaBleHHbIX KIMEHTOM CcBeAEHUH CaMOCTOATENBHO, MCXOsl U3 KpUTEpUEB
00BEKTUBHOCTH, 000CHOBAHHOCTHU U Pa3yMHOCTH, IEHCTBYs B MHTepecax Knuenra.

11.1.5. Ycnyra mpenoctaBisieTcss 1mo TenedoHy JUOO TaKkKe MOCPEICTBOM HHBIX CPEACTB
YCTHOM AMCTAaHIIMOHHONW KOMMYHHUKAINH, onipeaenseMbix Ciayxoamu.

11.1.6. Jlns momydeHust Y CIyra HE0OX0UMO:

- oopatuThest B CiryxObI;

- IPOUTH MAEHTU(PUKALNIO IyTeM COOOIIEHUS CBEIEHUH M COBEpLICHHs HEO0OXOAMMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYILIECTBHUTH 3alpoc B COOTBETCTBUM C TPEOOBaHUSIMHU, YCTaHOBJIEHHbIMU [IpaBuiiamu.

11.1.7. Cneunanuctsl NPEAOCTABIAIOT KOHCYJIbTALMIO TOJNBKO B Cly4ae, €CIM CUTYarlus
KnueHnra no3BosisieT OTBETUTh Ha BOIPOC HENOCPEACTBEHHO B X0O/€ TEKYIIEr0 KOMMYHUKAllUOHHOTO
COEJIMHEHUS, TO €CTh 0€3 AaJbHEHIIEro BISICHEHHs 0OCTOSITENbCTB WIIM IIPOCMOTpPA JIOKYMEHTOB.

11.1.8. Pe3ynbraToM OKa3aHus YCIYTH SBISETCS MPENOCTaBisieMas B ONEPAaTUBHOM IMOPSIKE
ycTHas KoHcyabTanus Crienquanucra.

11.2. Yeayra «YcTHasi KOHCY/IbTalusi ¢ Bpadyom» — Yciayra CinyxObl, npenocraBiseMas
CrnenuanucroM B YCTHOH Qopme, 1o TeneoHy MM dYepe3 JIMYHbIM KaOMHET MOOWJIBHOTO
npunoxenus «Tenenokrop 24», 3akiodaroniascs B cOope, aHajIu3e )kajno0 nanueHTa u JaHHbIX ero
aHaMHe3a, NMPUHATUU pelIeHUs 0 HeoOXOAMMOCTU IPOBEJICHHMsS OYHOIO Ipuema Bpada (OCMOTpa,
KOHCYJIbTAIlMM), MPEJOCTaBICHUN PEKOMEHIAIMH no npogunakTuke 3a0oneBanuid. CrenuaiucTsl
MPEJOCTABISIOT KOHCYJIBTAIIMIO HA OCHOBAaHMM COOpaHHOTIO aHaMHe3a U kanobd Kiuenra, ¢ mogHsIM
BBISICHEHHEM OOCTOSATENIBCTB U MPOCMOTPOM METUIMHCKOM JOKyMeHTaluu (mpu Hanuyun). O6sem
3anpaimBacMoi JOKyMEHTaluu onpenensercs CrenuanicToMm.

VYcnyra 1aet BO3MOKHOCTb KPYTJIOCYTOUHOTO OOIIEHHUS C BpAuOM.

11.2.1. Pe3ynbTaThl OKa3aHUS YCIYrd NPENOCTaBISAIOTCS MO TenedoHy MO0 Takxke Hpu
MOMOIIIY MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIIUH, orpenenseMbix Ciyx6amu.

11.2.2. JIns nonmydeHus: Y ciayru HeoOX0oaumo:

- obparuthcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUsS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
neWcTBui, 3anpamuBaemMbix Ciyx0amu;
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- OCYILIECTBHUTH 3aIpoc B COOTBETCTBHH C TPEOOBAHUSIMH, YCTaHOBIEHHBIMU OdepToi.

11.2.3. KoHCynbTauu MpeoCcTaBisIFOTCs ¢ OTPaHUYCHUSMU, ITPETyCMOTPEHHBIMH HACTOSIIEH
Odeproii.

11.2.4. CnenmanucTbl TPEAOCTaBISIOT KOHCYJIBTAIMIO TOJBKO B Ciydae, €CIIM CUTYalHs
Knmenra mo3BosisieT OTBETHTH Ha BOIPOC HEMOCPEACTBEHHO B X0/1€ TEKYIEr0 KOMMYHHKAIIMOHHOTO
COCJIMHEHUS, TO €CTh 0€3 JaTbHEUIIETO BBISICHEHHUS 00CTOSITENbCTB MIIM TIPOCMOTpPA IOKYMEHTOB.

11.2.5. Pe3ynbraToM OKa3aHUs Y CIYTU SBISIFOTCS Pa3bsiCHEHUE, 00CYXIEHUE BO3ZMOKHOCTEH
Y CIIOCOOO0B peIIeHUs] BOZHUKIIETO y 3aKka3urka 3anpoca MHPOPMAIIMOHHO -CITPABOYHOTO XapaKTepa
B chepe METUITMHBI B yCTHOH (popMe B 4acTu TpeOoBaHU, 0003HaYeHHBIX KineHToM.

11.3. Yeayra «BuaeokoncyasTanus ¢ Bpauom» — Ycmyra CiyxObl, npenocraBisieMas
Crnenunanucrom u (unu) Koncunuymom cnenpanuctos City:kObl M KIIMHUK-TIAPTHEPOB MOCPEICTBOM
BHICOKOH(EPEHIINH, 3aKITI0UaIOIIasics B cOOpe, aHamu3e KaJlo0 MalMeHTa U JaHHBIX er0 aHaMHe3a,
pa3bsICHEHUH, 00CYX/IEHIUH BO3MOKHOCTEH M CITIOCOOOB PEIICHHMsT BO3HUKIIIETO Y MalMeHTa 3ampoca
MH(GOPMAIIMOHHO-CIIPABOYHOTO XapakTepa B cepe MEeTUIIHBI, TPEIOCTABICHUN PEKOMEHIANHN IO
npoduiIakTUKe 3a00I€BaHUM, IPUHATUIO PEIICHUS O MPOBEIEHUU OYHOTO IpUeMa Bpaya (0CMOTpa,
KOHCYJIbTAIIUH).

VYcmyra mpemocTaBisieTcss 1O CACMYIOUIMM  OTpacisM MEIWIMHBL: Tepamus, NeauaTpus,
THHEKOJIOTHS, IEPMATOJIOTHS U KOCMETOJIOTHS.

Bpau cBs3piBaeTcs ¢ KimmeHTOM MOCpEICTBOM BHICO3BOHKA Yepe3 CHUCTEMY, HE Mepexojis B
CTOPOHHHE MeECCEeH/DKephl, KIMeHT mNpuHMMaeT 3BOHOK 4epe3 MOOWIbHOE NPUIIOKECHUE
«Temenokrop 24».

11.3.1. Pe3ynbrartel  OKa3aHUS YCIYIH TPEIOCTABJISAIOTCS C  TOMOIIBIO  CPEJICTB
BHJICOKOMMYHHKAIIHNH, oTipeensieMbix Ciryx0amu.

11.3.2. Jlnsg nmomydeHust Y Ciryra He0OX0MMO:

- oopatuThest B CiryxObI;

- IPOUTH WACHTU(PHUKALMIO ITyTEeM COOOIICHHUsS] CBEIECHWNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIIECTBUTH 3aMpoOC B COOTBETCTBUU C TPEOOBAHUAMHM, YCTaHOBICHHBIME OdepTOo.

11.3.3. Pe3ynbpTaToM mpeocTaBieHUs Y CIIYTH SBISETCS BUACOKOHCYNIbTanus CrenuanicTa B
yactu TpeOoBaHuii, 0603HaueHHBIX KineHtom.

11.4. Yeayra «Bropoe muHeHue» — Ycimyra CnyxObl, mpemoctaBisieMas CrenuaircToM
CnyxObl, TpeacTaBisiiomas co0oif He3aBUCHMOE MHEHHE O IIOCTaBICHHOM 3aKa3uyHuKy paHee
JIMarHo3e, C MoJy4eHueM MUChbMEHHOTO 3aKJII0UEHUs Bpaya.

11.4.1. Pe3ynbrarthl OKa3aHUs YCIYTM MPENOCTaBISIOTCS IMHCBMEHHO IOCPEICTBOM
AJIEKTPOHHOW TMOYTH JUOO WHBIX CPEACTB NUCHBMEHHOW JUCTAHIIMOHHOW KOMMYHHUKAIIHUH,
onpenenseMbix Ciyx6amu.

11.4.2. Ycnyra «Bropoe MHEHHEe» TpeoCTaBiseTcs IpU YCIOBUU npeacTaBieHus Kinuentom
MOJIHOTO TEepPeYHsI JIOKYMEHTOB, 3aTpeboBaHHbiX CreuuanucroM KomnaHuu, B TOM 4YHCIE
MIEPBUYHOTO 3aKIIOYCHHUSI.

11.4.3. Pe3ynbTaToM mpenocTaBieHUs Y CIYTH SIBJISETCS MMCbMEHHOE HE3aBUCUMOE MHEHHUE B
BHJIe 3aKitoueHus Crienuanrcra B 4acTu TpeboBaHui, 0003HaueHHbIX KineHTom.

11.5. Yeayra «MenopuentupoBanue» — Yciyra Ciyx0bl, npenocrasisieMas CrenuanicToM
Cnyx0p1 nmu CriequanucToM KIMHHK-TIAPTHEPOB, MPEACTaBIAIONAas cO00 KOHCYIbTALUIO IO
o100y Jieyalero Bpaya U MecTa jgeueHus B Poccun.

11.5.1. Pe3ynbTaThl OKa3zaHus Y CIyrd NPeAOCTABIISIOTCS YCTHO O Tele(OHY WIH MMCbMEHHO
MIOCPE/ICTBOM 3JIEKTPOHHOM MOYTHI 1100 B mpuiioxeHnu «Tenenokrop 24».

11.5.2. JInst nonmydeHus Ycayru HeoOX0oauMo:

- obparutbcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
nenicTBui, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBAaHUSIMHU, YCTaHOBJIEHHBIMU OdepToi.
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11.5.3. Pe3ynbraToM NpeAoCTaBICHHS Y CIYTH SBJISETCS KOHCYJIBTAIMS MO O00PY JIeHaIero
Bpaua M Mecra JiedyeHus B Poccum B yCTHOW WM NMUCBMEHHOW (opMe B YacTu TpeOOBaHMIA,
o0o3HaueHHbIX KimnenTom.

11.5.4. Cnyx0p1 He HeCyT OTBETCTBEHHOCTH 32  JOCTOBEPHOCTb  HH(OpMAINH,
pacnpoCTpaHsseMON YKa3aHHBIMHU YYpPEXKACHUAMU (OpraHU3alUsIMH) IIyTEM pa3MEUICHHUs] B CETU
«HTEpHETY.

11.6. Yeayra «Menwopuct» — Ycmnyra Mcnmomnutensi, mpepoctaBisiemas CrienuanucToM
WcnonnuTens, npeacrapisionias coooi IpUIMUecKy0 KOHCYIbTAMIO 10 METUILIMHCKOMY IIPaBy, B
YaCTHOCTH, HO HE OTPaHUYMBAsICh: HEKAYECTBEHHOE OKAa3aHUE MEAUIIMHCKUX YCIIYT, IOJy4eHHE KBOT
Ha JIEYEeHHUE, HAJOTOBbIX BHIYETOB U TIP.

11.6.1. Pe3ynbraThl OKa3aHUs YCIYrd MPENOCTABIISIOTCS MO TeledoHy OO0 TakkKe NpU
MTOMOIIY UHBIX CPEJICTB YCTHOM AUCTAaHIMOHHON KOMMYHMKAIINH, onpenensieMbix CiayxoaMu.

11.6.2. [lyis mosryueHust Y CIyrd HE0OX0IUMO

- oOpatuthcs B CiryxObI;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIICHUS] CBEIEHUNW M COBEPIICHUS HEOOXOIUMBIX
necTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIECTBUTH 3allpOC B COOTBETCTBUH C TPeOOBAaHUSAMH, YCTaHOBIEHHBIMU OQepToil.

11.6.3. KoHcybTamuu MpeaoCTaBIISIOTCS C OTPaHUYCHUSIMH, TTPETyCMOTPEHHBIMU OdepToid.

11.6.4. Pe3ynbraToM OKa3aHus Y CIYTH SBISIETCS YCTHAS KOHCYIbTaust CrieraiiucTa B 9YacTH
TpeboBaHuii, 0003HaueHHBIX KineHToM.

11.6.5. Ilpenocrapnenne YCIyru OTpaHUYMBACTCS TEPPUTOPHEH CTpaHBl HAXOXKICHUS
CyxOBI.

11.7. Yeayra «Anrteka» / CepBuc «Anrteka» — Ycayra CryxkObl, mpeaocTaBisieMas
Crnemunamcrom CiayxObl, TpencTaBisronias coboir mHbpopMupoBaHue 1Mo TeneoHy o Haubosee
3 PeKTUBHBIX JIe4eOHBIX MpenapaTax 10 UMEIOIINUMCS NIEPCOHAIBHBIM MTOKAa3aHUsAM U CUMIITOMAaM,
MIPOBEPKY JICKAPCTB HA HAJTMYHE B CITHCKE 3a0paKOBaHHBIX, ITO00P JOMYIIIEHHOTO B 000pOT aHaJIoTa.

11.7.1. Pe3ynbTaThl OKa3zaHWsl YCIYTH TPEIOCTABISAIOTCS 1O TenedoHy, OO Takke Mpu
IIOMOIIIY UHBIX CPEJICTB YCTHON AUCTAHIIMOHHOM KOMMYHUKAIMH, onpeaensemMsix Ciy:x6amu, 1100
B NIpWIOKEHUH «TenenoKTop 24», eciii T0IyCTUMO.

11.7.2. lng nmonydeHust Y Ciyra HE0OX0UMO:

- oopatuThes B CiryxOBbI;

- IPOUTH MAEHTU(PUKALUIO IyTeM COOOLIEHHUsS CBEJEHUH U COBEPLICHUS HE0O0XOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYILIECTBUTH 3alpoc B COOTBETCTBHH C TPEOOBAaHUSIMHU, YCTaHOBJIEHHBIMU OdepToil.

11.7.3. Pe3ynpTaToOM OKa3zaHWsl YCIyrH SIBISIOTCS HMHGOPMHpPOBaHME O HauOosiee
3pPEeKTUBHBIX JIEUEOHBIX MpenapaTax 1o UMEIIUMCS NIePCOHATBHBIM MOKa3aHUSAM M CUMIITOMaM,
IIPOBEpPKA JIEKAPCTB HA HAJMUYHUE B CIIUCKE 3a0paKOBAHHBIX, 10100 AOMYILEHHOTO B 000POT aHaora
B YCTHOH (hopMe B yacTu TpeOoBaHMi, 0003HaueHHBIX KitneHTom.

11.8. Yeayra «Ckopasi momomb» — Ycayra CuyxObl, npefocraBigeMas CreuuanucToM
CnyxO0bl, pencTasistonias coboil cogeiicreue Cnenuanyicra B OpraHu3aluy SKCTPEHHON OMOIIN
Ha Tepputopuu Poccun.

11.8.1. Pe3ynbTaThl OKa3aHUs YCIyrd MPEJOCTaBIIAIOTCS MO TenepoHy OO0 Takxke MpU
MIOMOIIIM MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIUH, orpenenseMbix Ciyxoamu.

11.8.2. JInst nonmydeHus Ycayru HeoOX0auMo:

- o6parutbcs B CitykObl;

- IPOUTH MJAEHTU(PUKALNIO IyTeM COOOIIEHHUs] CBEICHMH M COBEPUIEHHS HEOOXOAUMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBHH C TPEOOBAaHUSIMHU, YCTaHOBIEHHBIMU OdepToi.

11.8.3. Pe3ynbraToM OKa3aHus YCIyru siBisieTcst coneiictBue Crenuanucra B OpraHu3alyu
SKCTPEHHOM MOMOIIM Ha Tepputopun Poccum.

11.8.4. IlpenocraBnenue YCIyru OrPaHUYUBACTCA TEPPUTOPUEH CTpaHbl HAXOXKIACHUS
CayxObl.
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11.9. Yeayra «YcTHasi KOHCYJbTAlUsl MCHXO0JOra» — Yciyra, mpeaocraBiseMas
CnenuanicTtoM B paMKax IUCTAaHIIMOHHOM KOMMYHUKAallMd B TedeHHe He Oojee 45 muHyT,
BBIPAKAIOMIASICS B ICMXOJIOTMYECKOM TOMOIIM B TOUCKE pa3perieH s MpoOIeMHON CUTYalllH, B TOM
yrcie aHanuse npooaemsl KimenTa, AnarnocTruke, BRIpabOTKEe METOa TEPAITUH.

11.9.1. Pe3ynbraThl OKa3zaHUs YCIYTH IMPENOCTABISIOTCSA MO TeledoHy JUO0 MOCPEICTBOM
WHBIX CPEJICTB TUCTAHIIMOHHOW KOMMYHHKALIUH, onpeaenseMbrx Ciayxoamu.

11.9.2. 1yns mosryueHust Y CIyra HE0OX0IUMO:

- ooparutbcs B CiryKOBbI;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIIECHUS CBEJICHUNW M COBEPIICHUS HEOOXOIMMBIX
neicTBuil, 3anpamuBaemMbix Ciry:x0amu;

- OCYIIECTBUTH 3aIIpOC B COOTBETCTBUU C TpeOOBaHUAMHU, YCcTaHOBIEHHBIMU OdepToii.

11.9.3. Pe3ynbraToOM OKa3aHWsl YCIYyrd SBISIETCS KOHCYJIbTaTUBHAS TICHXOJOTHYECKas
oMotk CrienuanucTa B 4acTH TpeboBaHuM, 0003HaueHHBIX KitneHTom.

11.10. Yeayra «BuaeokoHCYJbTalUsl € NCHX0JOromM» — Yciyra, TIpenocraBisieMas
CriennanucToM B paMKax JWCTAaHIMOHHOM BHMJIEOKOMMYHUKAllMUM B T€4eHHE He Oosiee 45 MUHYT,
BBIPAKAFOMIASCS B TICHXOJIOTHYECKON TIOMOIIM B IOUCKE pa3perieH s MPoOJIEMHON CUTYaIlH, B TOM
qrcie aHanmse mpooiemsl KimenTa, inarnoctrke, BBIpabOTKE METOIa TEPAITiH.

11.10.1. Pe3ynbTaThl OKa3aHWs YCIYrd TPEAOCTABISIOTCS YCTHO MPH IOMOIIH CPEICTB
JMCTAaHITMOHHON BHICOKOMMYHUKAIIIH, OoTpenensieMbix Ciry>kOaMu.

11.10.2. JIns nonmyqeHust Y CIyrd HEOOXOUMO:

- oOpatuthcs B CmyKObI;

- IPOUTH HAEHTU(UKALNIO TYTEM COOOLIEHHUS CBEACHUH M COBEpPUICHUS HEOOXOIUMBIX
neicTBui, 3anpamuBaeMbix Ciiy:x6amu;

- OCYIIIECTBUTH 3aMpOC B COOTBETCTBUU C TPEOOBAHUAMHM, YCTaHOBICHHBIME OdepTOo.

11.10.3. Pe3ynbratoM oka3aHus Y CIyru sSBIIETCS BUACOKOHCYNIbTanusa CriennanyucTa B 4acTu
TpeboBaHuii, 0003HaueHHBIX KitmeHTOM.

11.11. Yeayra «'pynnoBas Tepanusi» — Y ciyra, npegoctanisiemas CriennagncToM B paMKax
JTUCTAHIIMOHHOM KOMMYHUKAIlMM B TedeHHWe He Oosee 45 MuHYT, BBIpKAKOMAACSI B
ncuxoyiornyeckoil nmomomu s KnueHta u kpyra ero OJIM3KMX POJCTBEHHHUKOB B IIOMCKE
paspelieHus NpoOJIEMHONW CHUTyallMM, B TOM 4Hcie aHanu3e npobnemsl KimeHra, AuarHOCTHKe,
BbIPaOOTKE METOJ1a TepaItu.

11.11.1. Pe3ynbTarhl OKazaHWs YCIYTH MPEAOCTABIAIOTCSA MO TeleoHy JTUOO0 TaKkKe Mpu
IIOMOIIY UHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHMKALMHU, onpenenseMblx Ciyxoamu.

11.11.2. JIns nostydenust Y CIIyrd HE0OX0IMMO:

- oopatuThes B CiryxObI;

- IPOUTH MAEHTU(PUKALHUIO IyTeM COOOLIEHUS CBEICHUM M COBEpLICHHS HEOOXOAMMBIX
neWcTBuil, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBUTH 3alpoc B COOTBETCTBUH C TPEOOBAaHUSIMHU, YCTaHOBJIEHHBIMU OdepToil.

11.11.3. Ycnyra opraHusyercst nocjie HpefoCTaBI€HUS YCIyr, YKa3aHHBIX B HACTOSILEM
paszgene, — Yciuyra «YcTHas KOHCYJIbTallMsl C IICHXOJOrom», Yciyra «BupeokoHcynabTanus c
IICUXOJIOTOM», TO3BOJIAIONIMX B MHIMBHYalTbHOM HOPSAKE ONPEIEIUTH/BBIABUTH HEOOXOIUMBII
o0beM yeuyr no Yceiyre «I'pynnoBast Tepanus.

11.11.4. Pe3ynbTaToM oOKa3aHusi YCIYrM SBISETCS TPYNIOBas YCTHAs KOHCYJIbTaIlHs
Cnenuanucra, HarpaBJieHHas Ha pa3peleHue npodneMHoi cutyaunn Knuenra.

11.12. Yeayra «CepBuc st ceMbH» — (QopMa  HHYOPMAIMOHHO-CIIPABOYHOTO
B3auMoieicTBus co CnennanuctoM Ciyx0, B pamkax KoToporo KimeHT npenocTaisieT A0CTyI K
MOJIy4eHUI0 YCIyr, MpelycMOTpPeHHbIX Tapu(HBIM IUIaHOM, MHBIM JIMIIaM, KOTOpBIE SBIISIOTCS
[Tonp3oBarensmu, B oObeMe M TMOpPSIKE, MpeaycMOTpeHHbIX OdepToii M COOTBETCTBYIOIIUM
Tapudnsim mmaHoM.

11.12.1. Tonp30BaTensiMi MOTYT OBITh Ha3HAUEHBI JIMIIA U3 YHCIIA YKa3aHHBIX HUXKE:

- cymnpyr/cynpyra (Takxke B He3aperuCTpUPOBAaHHOM Opake);

- poautenu Kiuenra;
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- netu Knmenra (6e3 orpaHu4eHuUs 10 BO3PACTy, HO HE 00JIee IBYX).

11.12.2. Ha3znauenue u u3meHeHne Knrenrowm [losb30Barenei 0cymecTBIsIFOTCS TOCPEACTBOM
JMCTAaHIIMOHHON KOMMYHUKAIIUH, ycTaHaBiuBaeMoi Ciyx0amu.

11.12.3. 3menenus Kinuertom HazHa4YeHHBIX Jinil U3 yucia [loyb30Bareneit 0CyIecTBIseTcs
B HEOIPAaHMYEHHOM KOJIMYECTBE.

11.12.4. JInsa nony4eHust Y CIyrd HEOOXOAUMO:

- ooparutbcst B CiryKOBbI;

- IPOMTH HAEHTU(UKALNIO IyTeM COOOILIEHHS] CBEACHUW M COBEPLICHUS HEOOXOIUMBIX
neicTBui, 3anpamuBaeMbix Ciry:x6amu;

- IPEIOCTaBUTh CBEICHHUS O JUIAaX, Ha3HadaeMbIx [lonp30BaTensiMu, 3ampamnBacMble
Crenmanucrom.

Cratb 12. Ilopsinok okazanus Y cayr no puHAHCOBOMY KOHCYJILTHPOBAHUIO

12.1. Yeayra «YcrHasi (UHAHCOBasi KOHCYJbTaluUs» mpenocraBisercs CrenuanncToM
CnyxObl B BUJIE peKOMEHAalMH, pa3bsicHeHui no 3amnpocy Kimenra. B xone okazanus Ycmoyru
Crnenmanict MOMOTaeT BHIOpaTh ONTUMANBHBIA KPEIUT M CXEMYy €ro TOTalleHHs, HaWTH
BO3MO>KHOCTH JUTSI CHIDKEHUS pa3Mepa BBITIIAT MO 00CTY)KHBAHHUIO KPEIUTa, TIpeiaracT 0aHKOBCKOE
KOHCYJIbTUPOBaHHE, a TAKXKE MPEOCTABISIET OTBET HAa HHTepecyromwmii KimmenTa Bompoc, mpeiaraer
BO3MOJKHBIE aJITOPUTMBI IelcTBHiA KiTleHTa 1 JaeT MpakTHYECKHE COBETHI IO PEIICHUIO CUTYalluu B
pamkax (PMHAHCOBBIX IPOJYKTOB, peaian3oBaHHbIX sMuTeHTamMu P®. Kpyr Bompocos, B pamkax
KOTOPOTO TpefocTaBisieTcs Ycimyra « ODuHaHCOBas KOHCYIbTAIHS»:

- OAaHKOBCKHE JICTIO3UTHI;

- KPEIUTHI U TUIaTEeKHbIE KapThl;

- CTpaxoBaHUE;

- ¢hopMupoBaHue OyayIel MEHCHH,

- INYHOE U CeMEWHOe MJIaHUPOBAHUE;

- HaJIOTH;

- (pMHAHCOBbIE MOIIICHHUYECTBA;

- 3aIIMTa IpaB MoTpeduTeneii GUHAHCOBBIX YCIYT.

12.1.1. Pe3ynbTaThl OKa3aHWS YCIYTH TPEAOCTaBISAIOTCS MO TeleoHy MO0 TakkKe NpH
MTOMOIIY UHBIX CPEJICTB YCTHOM AUCTAaHIIMOHHON KOMMYHUKAIMH, onpeaenseMbix Ciyx0amu.

12.1.2. Jlng nonydeHust Y Ciayra He0OX0quMO:

- oopatuthes B CiryxObI;

- IPOUTH HAEHTU(UKALKIO TyTeM COOOIICHHUS CBEJECHUNH M COBEPIICHHUS HEOOXOAUMBIX
neicTBui, 3anpamuBaeMbix Ciiyx6amu;

- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TpeOOBaHUSIMU, YcTaHOBIEHHBIMU [IpaBuamu.

12.1.3. KoncynpTanmu  MOpPEAOCTaBISAIOTCA € OTPAaHUYCHHUSMH,  MPEIyCMOTPEHHBIMU
Hactosiumu [IpaBunamu.

12.1.4. CneunanucTbl MPEAOCTaBISAIOT KOHCYIbTALMIO TOJBKO B CIy4ae, €CIIU CUTyalus
KrnuenTa mo3BojisieT OTBETUTH Ha BOMPOC HEMIOCPEACTBEHHO B XOJ€ TEKYILEr0O KOMMYHUKAIIHOHHOTO
COEJIMHEHUS, TO €CTh 0€3 JaJIbHENIIEero BhISICHEHUSI 00CTOSITENbCTB MIIM IPOCMOTpPA IOKYMEHTOB.

12.1.5. PesynbraTOM OKa3aHWs YCIYrd sBJISETCS TPeJOCTaBICHUE PEKOMEHJAlNH,
pasbsicHeHull no 3ampocy KinnenTta B pamkax yciaoBHM, IPeAYyCMOTPEHHBIX HACTOSIIUM pa3aeiioM
«ITopsinok okazaHus ycayr o GMHAHCOBOMY KOHCYJIBTUPOBAHUIO.

12.2. Yeayra «IlucbMeHHasi GuHAHCOBasi KOHCYJIbTALMA» TpenocTabisercss CrennuanicToM
Cnyx0bl B BU/Ie MUCbMEHHBIX pEKOMEHIalMii, pa3bsicHeHui o 3anpocy Knuenra. B xone okazanus
VYenyrn CrnienualiucT MoMOraeT BhIOpaTh ONTUMAIbHBIA KPEAUT M CXEMY €ro IoralieHus, HaiTu
BO3MOKHOCTH ISl CHIDKEHHS BBIIUIAT 1O OOCTYXHBAHMIO KpEOWTa, MpeuiaraeT OaHKOBCKOE
KOHCYJIbTUPOBAHHE, a TAKXKE MTPEOCTABIAET OTBET Ha HHTepecyroumii KinenTa Bonpoc, mpearaer
BO3MOJKHBIE alITOPUTMBI ieicTBHii KileHTa 1 JaeT npakTUYeCKHe COBETHI 10 PELICHUIO CUTYalluu B
pamkax (MHAHCOBBIX MPOIYKTOB, PEATN30BAHHBIX SMUTEHTAMU PD.
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Kpyr BompocoB, B pamkax KOTOporo mnpepoctasisiercs Yciyra «llucbmenHas ¢uHaHCcOBas
KOHCYJIbTaIHsI»:

- OAaHKOBCKHE JIETIO3UTHI;

- KPEeIUTHI U TUTATSKHBIC KAPTHI;

- CTpaxOBaHUE;

- popmupoBanue Oyayiiei NCHCHH,

- TMYHOE U CEeMEHHOe TIIaHUPOBAHNE;

- HaJIOTH;

- (puHAHCOBBIC MOIIICHHUYECTBA;

- 3aIUTa MpaB MoTpeduTene GUHAHCOBBIX YCITYT.

12.2.1. Pe3ynbTaThl OKa3aHus Y CIYTH MPEJOCTABIISIOTCS MPHU MMOMOIIN CPEICTB MHUCbMEHHON
JTUCTAHIIMOHHON KOMMYHHKAIMHU, onipenessieMbrx Ciryx6amu.

12.2.2. J1yis osrydeHust Y CIyrd He00X0IUMO:

- oOpatuthcs B CiryxObI;

- IPOUTH HACHTUPHUKALUIO IYTEeM COOOIICHHUS CBEIEHWW M COBEPIICHUS HEOOXOIUMBIX
necTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIECTBUTH 3alpOC B COOTBETCTBUH C TpeOOBaHUSAMHU, ycTaHOBIEHHBIMU OdepToii.

12.2.3. KoHCynbTaIuu MpeoCTaBIIsIFOTCS ¢ OTPAaHUYCHUSIMU, MTPETyCMOTPEHHBIMH HACTOSIIEH
OdepToii.

12.2.4. Pe3ynbraToM OKa3aHHs YCIYTH SIBISIOTCS MHCEMEHHAss PEKOMEHIAINS, Pa3bsiCHEHUE
Crnennanucra o 3anpocy KimeHra B paMKax yClOBHH, PEIYCMOTPEHHBIX HACTOSIIUM PA3AEIOM
«[Topsimok okazaHUs ycIayr 1Mo GUHAHCOBOMY KOHCYJIBTHPOBAHHION.

12.3. Yeayra «CocraBjieHHe JHYHOTO (UHAHCOBOr0 IJIAHA»  TPEIOCTABISETCS
Crnenunanucrom Ciyx0bl B BHAE (PUHAHCOBOTO HMHCTPYMEHTA, COJIEPKAIIEero OIpe/eiIeHHbIe
3aKJIIOUEHUS/PEKOMEH 1AL, TIOMOTAIOLIET0 aHATTM3UPOBATh U ONITUMHU3UPOBATH JCHEKHBIE TOTOKHY,
B KOTOPBIX HaxoauTcs KiMeHT B TedeHHe OIpe/ielIeHHOTrO Mepro/ia BpEMEHH, C IIeNIbI0 Pa3paboTKu
MEXaHHU3Ma JOCTHKEHHs IMOCTABJICHHBIX LieJed M MpencTaBieHHs Bced (PUHAHCOBON KapTHHBI
LIEJIMKOM Ha ONpEIEICHHBIN nIepruoj BpeMeHu Briepea. s peanuzanun ganHoil Ycnyru Knuenty
HEO0OXO0IMMO 3aroJHUTh aHKETy U BECTH B TEUEHHE TPEX MECALIEB YUeT PacXoJOB U JOXOJOB B
ynoOHOH ¢opMe (3anmucHas KHWKKa, daiiasl 1 urenus B 110 Excel, MoOmiIbHOE TIPHIIOKEHUE).
[Tocne mpenocTaBieHus CPEeAHUX AAHHBIX 32 TPU Mecsla U MOSCHEHUs, Kakue (UHAHCOBBIC LIETU
npecneayet Knuent, KnueHTy npegocrapisieTcs 3aKI0UEHUE MO CIEAYIOUIUM TYHKTaM |

- ONITUMU3ALUS PACXOJIOB;

- pPeKOMEHalUU N0 aKTUBAaM U [aCCUBaM CEMbH;

- PEKOMEHALINHU IO «IOyIIKe OE30IaCHOCTIY;

- OTCJIKMBAHUE POCTA TUYHOTO KaluTAaa.

Amnkera npenoctaBisiercs Knuenty B ¢dopmate mokymenta doc/docx. Tabnuma nist yueta
pacxo/oB U JI0XOA0OB MpenoctapisieTrcs B Gopmare Tabnuimsl xls (MHoe aHamornyHoe). MtoroBoe
3aKJIIoueHue npeaocrapisercs B popmare gokymenta doc/docx.

12.3.1. Pe3ynbrathl OKa3aHus YCIyrd NpeaoCTaBIsAiOTCA OCPEACTBOM CPEICTB MUCbMEHHOM
JMCTaHIIMOHHOW KOMMYHUKAIIUU, oTpeenseMbix CiyxOoamu.

12.3.2. JInst nonmydeHus Ycayru HeoOX0oauMo:

- o6paruthcs B CiryxkObl;

- IPOUTH MJAEHTU(PUKALMIO IyTeM COOOIIEHHUsS] CBEICHMH M COBEPUICHHS HEOOXOAUMBIX
neicTBHi, 3anpammmBaeMbix Ciy:x0amu;

- OCYIIECTBUTH 3aMpoc B COOTBETCTBUH C TpeOOBaHUAMU, ycTaHOBIEHHBIMU OdepToii.

12.3.3. KoncynpTamnuu npeIoCcTaBIsIFOTCS ¢ OTPaHUYEHUSIMU, IPEAYCMOTPEHHBIMU HACTOSIIEH
Odeproii.

12.3.4. Pe3ynbraToOM OKa3aHHMs YCIYrd SIBJISETCS NPEIOCTABICHHUE JIMYHOTO (PHHAHCOBOTO
iana KnueHTy B BHUjE 3aKIIIOYEHHUS B 4acTH TpeOoBaHUM, 0003HaYeHHBIX KIMEeHTOM, B paMKax
YCIOBUH, IPETyCMOTPEHHBIX HACTOSIIUM pazaenoM «Ilopsaok okazaHus yCIyr mo (pUHAHCOBOMY
KOHCYJbTUPOBAHUIOY.
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12.4. Yeayra «IJkcnepTHasi OleHKAa HWHBECTHIMOHHOIO MPOAYKTAa» TPEIOCTABISACTCA
Cnenmamucrom CiykObl B BUJE OILEHKH CTENEHM COOTBETCTBUS MPOAYKTA LEISIM U HHTEpecam
YYaCTHUKOB MHBECTHpOBaHUS. JlaHHas Yciyra mpeaocTaBiisieTcsi B MUCbMEHHOM BHJIE€ U KacaeTcs
yxke KymiaeHHbIX Kimentom pemenuit (HCXK, UCXK, cTpykTypHBIX HOT, 0aHKOBCKHMX JIEIIO3UTOB) B
paMkax (UHAHCOBBIX MPOIYKTOB, peann30BaHHbIX SMuTeHTamMu P®. Ilpu oxazanmm Yciayru
NPEJOCTaBIICTCS ~ HE3aBUCUMas  OIEHKa  akTHBa  0€3  KOHKPETHBIX  PEeKOMEHIAIui
pacTopsKeHHsI/00IaJaHus] AKTHBOM.

Pesynmprathl OKazaHHMs YCIYyrd TPEIOCTABISIOTCS IOCPEICTBOM CpEACTB MUCHMEHHOU
JIMCTAaHIIMOHHOH KOMMYHUKAIUH, onpeaessieMbrx Ciayx0amu.

12.4.1. 1ns osrydeHust Y CIyrd HE0OX0IUMO

- ooparutbcs B CiryKOBbI;

- IPOUTH HACHTU(PHUKALUIO IYTeM COOOIICHUSI CBEJIEHUNW M COBEPIICHUS HEOOXOIUMBIX
necTBui, 3anpamuBaeMbix Ciiy:x6amu;

- OCYIIECTBUTH 3allpOC B COOTBETCTBUH C TpeOOBaHUSAMHU, ycTaHOBIEHHBIMU OdepToii.

12.4.2. KoHCynbTaIuy MpeI0CTaBISIFOTCS C OTPAaHUYCHUSIMU, ITPETyCMOTPEHHBIMH HACTOSIIEH
OdepToii.

12.4.3. Pe3ynbraToM OKa3aHUs Y CIYTHU SIBISETCS MPEIOCTABICHNE SKCIEPTHOTO 3aKIFOUEHUS
M0 WHBECTUIIMOHHOMY TMPOIYKTY B YacTH TpeOoBaHWH, 0003HaueHHbIX KimmeHTOM, B paMKax
YCIIOBHI, MPEIyCMOTPEHHBIX HAcTOSIIUM pasnenoM «[lopsaok okazaHus yciyr 1o (pMHAHCOBOMY
KOHCYJIbTUPOBAHUION.

12.5. Yeayra «E:xemecsiuHble TpPaKTHYecKHe (UHAHCOBBIE COBeThI MO e-Mmail»
npenocrasisiercs: cnenuanuctoM CiyxObl B BHIe MHPOPMAIMOHHO-aHATUTHYECKON aHHOTAIWH,
crocoOcTByIoIeH yaydmieHnto (uHancoBoro Omaromonyuusi Knumenta. B pamkax ykazaHHOU
Yenyru mpemoctaBisieTcsi 0030p HOBOCTEH (HOBOCTh) C BBIBOJIOM, HMMEIOIIMM IPAKTHUYECKOE
NpUMeHeHne B o0JacTh pacnopsbkeHuss (uHAHCaMHM, a Takke, BO3MOXKHO, COJAEpKalluM
MH(POPMAITUIO 0 MUCCETTMHTE M MOIIIEHHUYECTBE B YKa3aHHBIX cepax (Mpr HATUIHH).

12.5.1. Ycnyra npenocrasinsercs nocpeacTBoM Jlmanoro kabuHeTa Kiimenta mu6o Takyke WHBIX
CPEICTB JUCTAHLIIMOHHOW KOMMYHUKAIlMM JJIsi [epelayd dJIEKTPOHHON KOppeCHOHACHIINH,
onpenensieMbix Ciryx06amu.

12.5.2. TemaTuka uHHOPMAITMOHHO-aHATMTUYECKON aHHOTAIIUHU TI0 YTyUIIEHUIO0 ((MHAHCOBOTO
omaronosyuns Knuenra, Hanpasisiemas Knuenty, onpenensercs Ciryx00i.

12.5.3. Ycnyra npenoctaBisiercs 1 (oauH) pa3 B MECSII.

12.5.4. Pe3ynpTaTOM MpENOCTABICHUS YCIYyrd sBJSETCSs TnpenocTtaBieHue KimeHTty
MPAKTUYECKUX COBETOB MO YIY4YILIECHUIO (PUHAHCOBOro OJIAromnoJiydusi B paMkax 0030pa HOBOCTEH
(HOBOCTH), B COOTBETCTBUHU C YCJIOBHSIMH, MPEIyCMOTPEHHBIMH HacToAmuM paznenom «llopsaok
OKa3aHUs yCIyr Mo (UHAHCOBOMY KOHCYJIBTUPOBAHHION.

12.6. Yeayra « AHBecTHIHMOHHBII m1any» npenocrasigercsa CnennanuctoM CiykObl B BUE
COCTaBIICHUSI TPOEKTAa, KOTOPBIM BKIIOUAET B ce0s Kak OMUCaHHE STaroB pabOThl, TaK U aHAIH3
MOTEHIIMATBHBIX PUCKOB, CIICHAPUI MOBEJCHHS B TOM MM UHOM CJydae, a TaKkKe MPeJI0CTaBICHUE
BApUAHTOB MHBECTUPOBAHHUA. YCIyra MperoCTaBiIsSIe€TCS B BHJAE CTPYKTYPHOTO HHBECTUIIMOHHOTO
noptdenss 6e3 KOHKPETHBIX PEKOMEHJAIMI 1O MOKYNKe aKUui, OOJUrauuidi U Mpoyux akTHBOB, B
pamkax (UHAHCOBBIX MPOAYKTOB, peaTn30BaHHBIX SMUTeHTaMu P®. JIto0bie 3aKII0YeHHS B paMKax
yKa3aHHON YCIIyru NpeAoCTaBIAIOTCS MO0 MHTepecyromuM KimeHta npoaykram (CyTh CTpaTeruw,
PHCKH, MTPOTHO3HAs JI0XOJHOCTh) 0€3 KOHKPETHBIX pekoMeHaanuil. Pe3ynbraTsl okazaHus Yciyru
NPEJOCTaBIAIOTCA  TOCPEJICTBOM  CPEACTB  MHUCBMEHHOM  JTUCTAaHLMOHHOW  KOMMYHMKALUH,
onpenensgeMbix Ciyx6amu.

12.6.1. JIns nonydyeHus Yciayra HEOOX0JUMO:

- obparutbcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
NecTBUM, 3anpamrBaeMbix Ciy:x0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBAaHUSIMHU, YCTaHOBJIEHHBIMU OdepToi.
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12.6.2. KoHcynbTauu npeoCcTaBisoTCs ¢ OrPaHUYCHUSAMH, IPETyCMOTPEHHBIME HACTOSIIEH
Odeproii.

12.6.3. Pe3ynbraToM OKa3aHus Y CIYTHU SIBISETCS MPEIOCTABICHUE SKCIEPTHOTO 3aKII0UCHUS
[0 WHBECTUIIMOHHOMY IMPOIYKTY B 4YacTH TpeOoBaHM, 0003HAaYeHHBIX KIMeHTOM, B paMKax
YCJIOBHMA, IPEAYCMOTPEHHBIX HACTOSIIUM pasnenoM «llopsaok okazaHus yciyr 1o (pHHAHCOBOMY
KOHCYJIbTUPOBAHHIOY.

Paznes IV. Cpokn. YBegomiienusi. ConpoBoauTe/ibHble CEPBHUCHI
Cratea 13. Cpok s aktuBanun Kaptel

13.1. Cpox mnst aktuBauy KapTel HcUmcsieTcss B COOTBETCTBUH € 4acOBOM 30HOM Kommanum.

13.2. Cpox myist akTUBaAIK ycTaHaBUBaeTcs KoMmanuei caMoCTOSTENTbHO U SBIISIETCS OJTHUM
13 yciaoBuil opunuanbHoro npeanoxkenns Komnannu. Komnanus Bnpase coo0mmars HHPOPMAIUIO O
cpoke Juid aktuBaluu KapTel 1100b6IM JOCTYITHBIM 00pazoM.

13.3. Eciu cpok s akTmBanuu KapTel HE ycTaHOBIEH JMOO HE JOBENIEH 10 CBEICHHS
Knmenra, oH cunTaercs paBHbIM 2 (IByM) KaJeHIapHBIM TOJlaM ¢ MOMEHTa OTUIaThl 3akaza KapTel B
Komnanuu.

Crartbs 14. Ilepuoa okazanus Y ciayr

14.1. Cpokwu, ycTaHOBJIEHHBIE IS IEPUOJA OKa3aHUs Y CIIyT, UCUUCIIAIOTCS B COOTBETCTBUH CO
BpeMeHeM CiryxObl, B KOTOpOi Obli1a akTHBUpOBaHa Kapra.

14.2. Cpoku mepuona OKazaHUS YCIYyr HUCYHCIAIOTCS ¢ MOMEHTa akTtuBanuu KapTel u
ucrekaroT B 00:00 yacoB mocieaHero KajaeH apHoTo JHS CpoKa.

Cratps 15. [Iopsiiok HCYHUCTEHUSA CPOKOB OKa3aHUs Y CJIyr

15.1. Cpoku okazaHus YCIYr HUCYUCISIIOTCS B COOTBETCTBHH cO BpemeHeM Ciyxo0,
OKa3bIBAIOIINX COOTBETCTBYIOMIYIO Y CIIYTYy.

15.2. Cpoku okazaHusi YCIIyr, yCTAaHOBJICHHBIC B THAX, HAUMHAIOT ucuuciaTbes ¢ 9:00 yacos
o BpeMeHu Ciryxx0 pabodero JHs, CIICAYIONIETO 3a KaJICHIapHbBIM JIHeM (ukcaryu 3arnpoca Kiuenra
Cnyx06amu, ecnu IlpaBuiamMu He YCTaHOBJIGH MHOUM MOPSIOK MCUUCICHHS CPOKOB JUISI OKa3aHHSI
KOHKPETHBIX Y CIIYT.

15.3. Cpoku okazaHusi YCIyr, yCTaHOBJICHHbIE B YacaX, HAUMHAIOT UCYUCIATHCA C MOMEHTA
MOCTYIUICHHUA 3amnpoca.

15.4. Cpoku okazaHusi YCIyr, YCTaHOBIIEHHBIE B pa0OuYMX yYacax, HAYMHAIOT UCUYHCISATHCS C
09:00 yacos no Bpemenu Ciyx0 pabouero AHs, CIEAYIONIETr0o 3a KaJeHAApHBIM JHEM (HUKCAIUU
3anpoca Knuenrta Cnyx0amu, ecnu [IpaBunamu He yCTaHOBIJIEH WHOM MOPSIOK UCUUCTICHUS CPOKOB
JUIS OKa3aHHsI KOHKPETHBIX Y CITYT.

15.5. MoMeHTOM TOCTyIJIeHHsT 3ampoca sBISETCS MOMEHT (UKCAIUU CHEeIHaTbHBIMH
TexHuueckuMu cpenctBamu Cnyx6 3ampoca B mpeaycMOTpeHHOM [lpaBunmamu JOMYCTHMOM
dbopmare, Bkmouas cobOmogenue KimeHTom Bcex TpeOoBaHUN B OTHOIIEHMH 00beMa,
JOCTaTOYHOCTH, JTOCTOBEPHOCTH, MMPABOMEPHOCTH M WHBIX TPeOOBAaHUI B OTHOIIEHUU JTOKYMEHTOB,
cBeZieHMi U JaHHbIX. CIy)KObl PETUCTPUPYIOT 3apPOCHl B pa3yMHBIE CPOKH.

15.6. B cnydyae yrouHneHus 3ampoca TeUeHHE CPOKOB OKa3aHUs Y CIyr HAUMHAETCs C MOMEHTa
MOCTYIUICHUsI YTOYHEHHOTO 3ampoca. [Ipu mpeaocTaBieHUH IOMONHUTENBHBIX TOKYMEHTOB CPOK
HAYMHAET T€Yb MMOCIJIE MOTYYSHHUsI TOCIETHEr0 PEIEeBAHTHOTO TOKYMEHTA.

15.7. B nacrosmux [IpaBmmax moja KBapTaJoM MOHMMAETCS KalleHIApHBIM KBapTall, MO
MecsIeM MOHMMAETCs KaleHAAPHBIM Mecdll, MOoJa JHeM TOoHUMaeTcs padouuit neHb Teppuropun
OKa3aHUS yCIyT.
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Cratbs 16. Cpoxku okazaHus YcJayr no ycTHbIM 3anpocam

16.1. Yenyra «3OKkcTpeHHast yCTHash KOHCYJAbTALMA», «DKCTPEHHAs YCTHas KOHCYJbTAIUs
Bpauay Mpe0CTaBIsIeTCs HEMOCPEICTBEHHO B X0/Ie TenedoHHoro coeaunenus ¢ Knmnentom nubo B
cltydasix, IpeaycMoTpeHHbIX [IpaBuiaMu, ¢ y4eToM 3KCTPEHHOTO XapakTepa 00CTOsITeIbCTB MOXKET
OBITH MPEIOCTaBJICHA B TCUYCHNUE BPEMEHH, COTJIacoBaHHOTO ¢ KimeHToM.

16.2. Ycnyru «Y cTHast KOHCYAbTanus», « THCTPYKIIKS IO COCTABICHUIO JOKYMEHTay, «Y CTHas
KOHcybTanus 1o Bornpocam UID», «YcrTHas koHcynpTanus no BorpocaM OOO», «KoHcynbTanus B
OTHOIIECHUH TPETHHX JIUI, «YCTHAsT (PMHAHCOBASI KOHCYIBTAIUS.

16.2.1. PesynbraT oOKazaHUS YCIYrd TPEIOCTABISCTCS HEMOCPEACTBEHHO B  MOMEHT
oOpamnienns KimeHTa, 3a MCKIIIOYEHHEM CITydaeB, MPEIyCMOTPEHHBIX Tapu(pHBIMH TUIaHAMH, KOT/1a
pe3ybTaT OKa3zaHWS YCIYTH IMPENOCTaBIsIeTCs WHBIM, OTIIMYHBIM OT KimeHTa, nmumam, a Takxke
MHBIMH CIIOCOOaMHU.

16.2.2. Ilpenocrapnenne pes3yiabTara oOKa3zaHUS YCIyrd «YCTHas  KOHCYIJIbTAIlHs»,
«MHCTpYKIHS ITO COCTABIEHUIO JOKYMEHTa», «YCTHas KOHCynbTanus no sonpocaMm UIy», «YcrHas
KoHcynbTanus 1o BompocamM OOO», «KoHCynbTanys B OTHOLIEHHUH TPETHUX JIHID» MOKET OBITh
OCYILIECTBJIEHO IyTeM OOpaTHOTro BbI30Ba Ha TenedoHHbI HoMep KimeHnra (3a ucKitoueHUEM
CllydaeB, NPEAYCMOTPEHHBIX TapupHBIMH ITUlAHAMH, KOTJA pe3yJlbTaT OKa3aHWs Y CIyru
MPEIOCTABIISICTCS UHBIM, OTJIHYHBIM 0T KitnenTa, numam) B TeueHue 24 (1Ba/aTi 9eThIPEX ) YacoB C
MoMeHTa pukcannu 3anpoca Knuenra Ciny:xb6amu B citydae, eciv 1715 okazanus Y ciayr CrenuaiiucTy
TpeOyeTcsi  JOMOJHUTEIBHO  O3HAKOMHUTHCS C  PEJICBAaHTHBIM  3aKOHOJNATEIBCTBOM |
MPaBONPUMEHHUTEIBHOMN MPAKTHKON WM COBEPUINTH WHBIE TEXHUYECKHE/TIOMCKOBBIE NEHCTBUS, O
gyeM coobmaerca KiueHry (3a UCKIIIOYEHHEM CllydaeB, NMpeaycMOTpeHHbIX TapuHbIMU Mi1aHaMH,
KOTI'Jla pe3yabTaT OKa3aHMsl Y CIIyTH MPEeI0CTABIACTCA UHBIM, OTIMYHBIM 0T Kinenra, mimnam).

16.2.3. IIpenocraBnenue pe3yabTaTta OKazaHus Y ciayru «Y cTHas ((MHaHCOBas KOHCYJIbTAIUS
MOXET OBITh OCYIIECTBJICHO ITyTeM oOpaTHOro BhI30Ba Ha TenedonHbii HoMmep Kimenra (3a
UCKJIIOUEHHEM CJIy4aeB, MPeIyCMOTPEHHbIX TapuHBIMU IUIaHAMM, KOIJa pPe3yJabTaT OKa3aHUs
VYcenyru npeaocTaBisieTcs HHBIM, OTIMYHBIM oT KireHTa, nuiam) B TedeHue 72 (CeMHUACCITH ABYX)
qacoB ¢ MoMeHTa (ukcanuu 3anpoca Kinuenra Cnyxbamu B ciaydae, eciu A OKa3aHMs Y CIyr
Cnenuanucty TpeOyeTcs IONOJIHUTEIBHO O3HAKOMHUTBCSA C PEIEBAaHTHBIM 3aKOHOJATENbCTBOM U
IIPAaBONPUMEHHUTENBHON MPAKTUKOH, 0 ueM coobmaercs KimeHTy (3a HCKIIIOYEHHEM CiIydaes,
IpeSyCMOTPEHHbIX Tapu(pHBIMHU MJIaHaMH, KOI/la Pe3yJabTaT OKazaHUs YCIyTHd HpPeNoCTaBIIseTCs
UHBIM, OTJIMYHBIM 0T Kitnenra, munam). {ns guxcanuu 3anpoca Kinenty Heo6xoaumMo o0paTuThes
B Cityx0y Bo BpeMms paboTbl Ciyx0b1 B Oyaaue aau ¢ 09:00 go 21:00 mo MOCKOBCKOMY BpEMEHH.

16.3. Ycnyru «3BoHOK topucta Komnanumy, «CojeiicTBre B IEpEroBopaxy.

16.3.1. Pe3ynbraT oka3zaHus Y CIyr peloCcTaBIsIeTCsl HEOCPEICTBEHHO B X0/1€ Tele(OHHOTO
coenuHeHus: ¢ Kimrenrom nmbo B Teuenne 24 (nBaauaTv 4eThIpeX) 4acOB ¢ MOMEHTa OOpaleHUsI
Knuenta, Ho B mobom ciydae He mosnHee 21:00 waca mo Bpemenu Ciyxk0, a Takke C y4eToM
BpEMEHU paboT (IOCTYNHOCTH) TPEThEro JMIa, C KOTOPbIM HEOOXOJUMO BCTYNHUTh B
KOMMYHHKAIMIO, IPYU U3BECTHOCTH JaHHOM MHpopManuu. B oTaenbHbIX ciydasx (He00X0AUMOCThb
JIOTIOJTHUTEIBHOTO HU3Yy4YEHUs MaTepuasioB, OOJIbIIOE KOJIMYECTBO IMPEJICTABICHHBIX 3aKazuMKOM
MaTepHalloB) OKa3aHHe Y CIIyT MOXKET ObITh OTCPOYEHO, HO B JTF0OOM cityyae He OoJiee yeM Ha 3 (TpH)
KaJIeHJJapHBIX JTHSL.

16.3.2. B cnydae, eciau Ui oKa3aHMs YCIyrd TpeOyeTcsl OMOJHUTEIBHO O3HAKOMHUTBCS C
pENeBaHTHBIM 3aKOHOJATEILCTBOM M IPABONPUMEHHMTEIBHON IMPAKTUKOM, pe3ynbTaT OKa3aHUs
Ycenyru npeaocTaBisieTcsl Mo UCTeYeHUu 24 (ABajlaTé 4eThlpeX) 4acoB C MOMEHTA MOCTYIUIEHUS
3ampoca B MepuoJi BpeMeHH, yKazaHHbli KiimeHToM, HO He mo3aHee 72 4acoB MOCIe MOCTYIICHUS
3arpoca, 3a HCKIIIOYEHUEM CITydaeB, MPsMO MPEeyCMOTPEHHBIX HacTosmumu [IpaBuinamu.

16.4. Ycnyra «PexomeHnyemast MOJENb TIOTOBOPay.

16.4.1. Pe3ynbTaT oKa3aHus YCIyT NPEeIOCTaBIsAETCS B TeUeHUe 24 (J1BaALaTH YEThIPeX) YacoB
¢ MoMeHTa oOparienust Knuenra.
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16.5. Yenyru  «Memropuct»,  «Anteka» / CepBuc  «Anrteka», «Ckopas  HOMOIIbY,
«BuneokoHCcynbTanus ¢ BpauoM» «BUACOKOHCYIbTAIMS C IICUXOJIOTOM», «YCTHAsI KOHCYJIbTaIHs
ncuxoJioray, «I'pynmnoas Tepanusi».

16.5.1. Ycmyra mpemocTaBisieTCss HENMOCPEACTBEHHO B XOJe TENe(OHHOTO COCTUHEHHS C
Knuenrom nubo B TeueHue 24 (IBaauaTH 4eThIpEX) 4acoB ¢ MOMEHTa obOpamienus Kiumenra, HO B
mobom ciaydyae He no3aHee 21:00 waca mo Bpemenu Cmyx0, a Takke C y4eTOM BpPEeMEHH paboT
(IOCTYITHOCTH) TPEThEro JuIla, C KOTOPHIM HEOOXOJMMO BCTYNHTh B KOMMYHHUKAIUIO, IIPH
M3BECTHOCTH JaHHOW MH(popManuu. B oTAenbHBIX ciydasx (HEOOXOIUMOCThH JOMOJHUTEIHLHOTO
M3yUYeHHs] MaTepUaIoB, OOJIBIIOE KOJIMYECTBO MPEIOCTaBICHHBIX KiIMeHTOM MaTepHuasnoB, a Takke
1pu npenocrasiaeHun Yceiayru «[ pynnoas Tepanusi») okazaHue Y CiIyr MOXKET ObIThb OTCPOYEHO, HO
B JiroOoM cityqae He Oosiee yeM Ha 3 (TpHW) KaJCHIAAPHBIX IHS, 33 HCKIIOYCHHEM Y CIyTU
«MemroprcTy», KOTopast OKa3bIBaeTCs B TeUeHUE 24 (BaAaTH YEThIPEX) 4aCcOB C MOMEHTA (PHKCAIIUN
obOpamenus Kimenta. B cinydae Bo3HukHOBeHusi y KimeHta sKcTpeHHOM cutyauuu Yciayru
«Memopuct» u  «Ckopasi TIOMOIIB» OKa3bIBAIOTCsS O€30TJIaraTeIbHO B CBS3M C HATUYHAEM
Ype3BBIYaHBIX 0OCTOSTENBCTB, B KOTOPHIX HAXOIUTCS B MOMEHT oOpamieHust KiimeHT u KoTopsie
KnueHTt He MOT TIpeABUIETh, JCUCTBYS C TOCTATOYHOM, TP IMOJAOOHBIX 0OCTOSTENBCTBAX, CTEIICHBIO
3a00TIMBOCTH U OCMOTPHUTEIBHOCTH.

16.6. Ycmyra « MegopueHTHPOBAHUEY.

16.6.1. Ycmyra mpenocTaBisieTcss HENOCPEJACTBEHHO B XOJie Tele()OHHOTO COCTUHCHHS C
Knmrenrom 6o B TeueHue 2 (IByX) IHEH ¢ MoMeHTa oOpameHus KimeHTa B cirydae, €ciii pe3yibTaT
VYcmyr MOXKeET OBITh PEIOCTABIICH B paMKax TeIe(hOHHOTO COSTNHEHHUS.

16.7. Ycnyra «YcTHas KOHCYJIBTAIHS C BPAYOM).

16.7.1. Ycmyra npefaocTaBiseTcsl HEIIOCPEICTBEHHO B X0/1¢ TeIe(OHHOTO COSTUHEHHUS JIN00 B
TeueHre 24 (IBaalaTH YETHIPEX) YacoB ¢ MOMeHTa oOpamenust KimeHnTta, HO He mo3aHee /2 4acoB
MocJie MOCTYIUIEHUsI 3ampoca, 3a UCKIIOUEHUEM CIydaeB, MPSIMO MPEeITyCMOTPEHHBIX HACTOSIIIUMU
[IpaBunamu.

Cratps 17. Cpoku okazaHus Y CJyr 1o NMCbMEHHBIM 3anpocam

17.1. Ycayra «PexoMeHryemast MOJICNb JOTOBOPAy.

Pesynbrar okazanus Yciyru mpemocTaBisieTcss B TedeHrne 1 (0HOTO) JHS, 32 UCKITFOUEHHEM
cllydaeB, MPsIMO NPEAYCMOTPEHHBIX HACTOsIIMMU [IpaBuiiamu.

17.2. Ycnyra «IIpaBoBoe pa3bsiCHEHUE TOKYMEHTa.

Pesynbrar okazanus Yciyru mpenocraBisieTcsi B TeueHue 1 (ogHOro) mHS A JOKYMEHTOB
CTaHIapTHOTO 00beMa.

[Tpu moctyrmienun 3ampoca ¢ JOKYMEHTaMH B 00beMe CBBIIIE CTAHJAPTHOTO CPOK OKa3aHUS
VYcenyru yBenuuuBaetcst Ha 1 (oauH) JeHb 3a Kaxkaple 6 (II€CTh) CTpAHUI] CBBIIIE CTaHAAPTHOTO
o0nema.

17.3. Yenyru «llucemenHass koHcynbTaiusy, «lluceMenHass QuHaHCOBas KOHCYJIbTAIHUS,
«DQKCcrepTHas OI[eHKa MHBECTUIIMOHHOTO MPOIYKTa», « MeTopHEeHTUPOBAHHE).

CrangapTHbIi CpOK OKazaHHUs Ychyr coctaBisieT 2 (nBa) aHA. Cpok Oka3aHUS YKa3aHHBIX
Ycinyr MoxeT ObITh YBETTUYEH 10 S (TSTH) JHEH ¢ y4eTOM CI0XKHOCTH 3ampoca.

[Tpu moctymnenuun 3ampoca ¢ JOKYMEHTOM B 00BbEME CBBINIE CTAHJAPTHOTO CPOK OKa3aHUS
Ycnyr yBenuuuBaetcs Ha 1 (0JIMH) J€Hb CBBIIIIE CTAHAAPTHOTO 3a KaK/Ible 6 (11eCTh) CTPaHUI] CBHIIIIE
CTaHJIapTHOTO 00BEMa.

17.4. Yenyru «OneHka cynaeOHON mepcneKTuBbl», «llMchMeHHOE 3akiioueHHe MO 3aIycKy
OusHec-mpoekTa», «Hamoromeiii BbrYeT mona kitouy, «lloAroroBka HaIOroBOW AEKIIaparumy,
«CocraBneHrue JUYHOTO (PUHAHCOBOTO IMaHa», «VHBecTMIMOHHBIM TuTan», «lIpoBepka
JIOKYMEHTOBY.

Cpok okazaHusi YCIyr cocTaBmsieT S (MSITh) THEH.
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[Tpu nmocryruienuu 3amnpoca ¢ JOKyMEHTaMU B 00bEME CBBIIIE CTAaHAAPTHOTO CPOK OKa3aHMSA
Yenyr yBenuuuBaercs Ha 1 (oJMH) JA€HB 3a Kaxzaple 6 (IIeCTh) CTPAHUI] CBBINIEC CTAHAAPTHOTO
o0bema.

17.5. Yenyru  «O030p u3MEHEHHH 3aKOHOAATENbCTBAY», «EjkeMecsuHble NpPaKTHUYECKUE
(rHAHCOBBIC COBETHI 110 €-mail».

PesynbraThl okazaHus YCIYr NMpenocTaBisIOTCS OJWH pa3 B KaJCHIAPHBIA MeECSIl B JaTy,
onpeneneHuyo Ciayxbamu.

17.6. Cpoxk okazanus Ycuyr no Tapudueim miianam kareropuu Legal Box cocraBnsier He 6oiiee
15 pabGouux nHel ¢ MoMeHTa npenocTaBieHus Kimenrom Beeit He0OOX0MMOH [1st OKa3aHus Y CIyTru
nHbopManuu 1 (WIK) 3anpamnBaeMbix KIImeHToM TOKYMEeHTOB.

Crartbs 18. Cpoku oka3zaHusi CONPSAKEHHBIX Y CJIyT

18.1. Ycnyra «CripaBoyHast KOHTaKTHAsE HHPOPMAIHS.

Pesynbrar okazanus Ycnyru mnpenoctaBisieTcss B TedeHue 1 (OJHOTO) THS C MOMEHTa
¢ukcanuu 3anpoca Knuenrta Ciy:x0amu.

18.2. Ycnyra «IlpencraButens or umenn Kimenray, a Takke HazHaueHue [losp3oBaTeneii.

CayxObl OTKpPBIBAIOT AOCTYH K Yciyram npenctasutento u [lons3oBatensm Kinnenra teuenue
2 (mByx) nmHEHl ¢ MOMEHTa OCYIIECTBJICHHUS 3ampoca MpH YCIOBHU YCIEUNTHOCTH TPOLEAYPHI
MTOATBEPKICHUS IOJTHOMOYMH nipeacTraBuTens U [lonp3oBarenei.

18.3. Ycnyra «IlepcoHambHBIN FOPUCTY.

g oxazanust Yeinyru Cinyx6amu Ha3HauaeTcsl y3konpogmibHblil CrienuanucT B TeyeHue 4
(deTpIpex) pabourx YacoB Mocie noctymienus 3amnpoca ot Knuenra.

[Tocne naznauenus ys3konpodmibHoro Crnernuanucra Ciyx6amu CrienuaaucT OCyIecTBIIseT
HCXOIAIIYI0 KOMMYHHKAITHIO B TeueHre 24 (aBaamnaT 4eThipex) 4acoB. CpoK HAUMHACT UCUUCIIATHCS
C MOMEHTa Hauyajla paboyero JHs Ha3HA4eHHOTo y3KkonpoduiabHoro Crenuanucra.

CoBokymnHoe Bpemsi Cpoka Hadayia OKa3aHus Y CIIyTd HE MOXKET MPEBBIAaTh 24 yaca ¢ MOMEHTA
Ha3zHadeHus y3konpoguisHoro Crienuanucra.

Cratbi 19. YBenomienust

19.1. B cnydasx, Korja CpokM OKa3aHUsl KOHKPETHOH YCIIyru IpEeBbILIAIOT 0003HAaYEHHBIE B
KadyecTBe CTaHAapTHBIX, Ciyx0bl yBenomisitor KineHTa 0 JaHHOM OOCTOSITENbCTBE U CPOKE
IIPEJOCTaBIEHUs pe3ysibTaTa OKa3aHMs YCIyru B TeueHue 1 (0AHOTro) IHS ¢ MOMEHTa (UKCalUuu
3anpoca Kimnenra Ciryx6amu.

19.2. B cayuasx mnocrtymieHus 3ampoca 0e3 yka3aHMs KOHKPETHOW YCIyru, KOTOPYIO
He00X0AuMo 0Ka3aTh, Ciyk0bl pyKOBOJACTBYIOTCS IyHKTOM 27.1.3 Hactosmux [Ipasui.

19.3. [Ipu noctymieHun 3ampocoB, HE COOTBETCTBYIOIIMX HacTosmuMm IIpaBunam, npu
OTCYTCTBMM OOBEKTUBHOM BO3MOKHOCTH OKa3aTh CEPBUCHBIE Y CIIYTH [0 COIPOBOXKICHUIO 3ampoca
Cnyx05! yBenomisitoT Kinenra 06 oTkjioHeHHH 3anpoca ¢ yka3aHueM Ha IPUYMHBI HECOOTBETCTBHUS.

Cratea 20. ConpoBoskaenue 3anpocos

20.1. B oTHomeHMM KaxJoro 3ampoca, COOTBETCTBYIOILErO JMOO HE MOJHOCTBIO
COOTBETCTBYIOLIEro TpeboBaHusM [IpaBui, OCyIIECTBISIETCS MpOLEAypa €ro COMpPOBOXKACHUS
COTJIaCHO MOPSJIKY, ycTaHaBiuBaeMoMy CiykO6aMu.

20.2. B cnyuasx, kxorma CmyxObl, HMCXOIs U3 KpuUTepHUs HaMOOJBIIEr0 COOTBETCTBUS
pe3yibTaTOB OKazaHus Yciyr noxkenanusm Knuenra, knaccuduuupyror obpamenne Kinuenra xak
3anpoc Ha oKka3zaHHe MHOM Yciyru, Hexenn obo3HadeHHas Kinnenrtom, CiryxkObl pyKOBOJACTBYIOTCS
nyHkrom 28.1.3.

20.3. B cnyuae, eciau MUCHbMEHHBINH 3ampoc MpeACTaBiIeH HE B MOJHOM 00beMe, B TOM YHUCIIe
IPU OTCYTCTBUM BaXXHBIX CBEJCHHUN WIM JOKYMEHTOB JMOO MpPH OTCYTCTBUU HEOOXOIUMBIX
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PCKBU3UTOB 3anp0ca, npu YCJIOBUH  HaAJIMYHA BO3MOXHOCTH ONpCACICHUA €ro CyTH
cooTBeTCTBYIOIIMI CriennanucT cBA3bIBaeTCs ¢ KIMEHTOM C 11e71bI0 KOHKPETU3aluK 3arpoca.

Pazgen V. TpedoBanus k 00MeHy nH(popmanuei
Cratpi 21. ConyTcTBYIOIIME CBEeHUSA

21.1. B mpomecce mpenoctaBieHus Yciayr KimeHTy mMoryt cooOmarhcsi TaHHBIE O APYTUX
OpraHu3alusax, opraHax U rpakjaHax (TpeTbH JIMLA), UX pa3paboTKax, IPOAYKTaX, MPEAI0KEHUSX,
B TOM YHCJIE KOMMEPUYECKOIO XapaKTepa, CChUIKM Ha cailTel B ceTu «HTepHeT» (comyTcTByrOLIas
nHpopmanusg). YKazaHHble TpPEThbU JIMIIA U COMYTCTBYIOWIas HHGOpMalMs HE IPOBEPSIOTCS
Kommnanueit unu Cnyx0aMu Ha COOTBETCTBHE TeM MM MHBIM TpeboBanusM. Hu Kommnanus, Hu
CnyxObl HE HECYT OTBETCTBEHHOCTH 3a JAHHYIO COIYTCTBYIOILIYIO MH(GOpPMAIMIO, B TOM YHUCIE 3a
J00bIe MHEHUS WIIN YTBEP KJIEHUS, BEIPQKEHHbIE TPEThUMU JIMLIAMH, PEKJIaMy U IIpoYee, a TAKXKE 3a
JOCTYITHOCTh TaKOW COMYTCTBYIOIIEW HH(OpMALMM M IOCIEJACTBUS €€ HCIOJIb30BaHUS WU
HEHUCIO0JIb30BaHus KineHToMm.

21.2. TlpenocraBnenne JOOOH  COMYTCTBYIOHIEH HWHPOPMAIMH KOMMEPUYECKOTO  WIIH
HEKOMMEpPUECKOTO XapakTepa He SBISIeTCsl ee OJ00peHHMeM WM peKOMEHAalued cO CTOPOHBI
Komnanuu unn Ciyx0, 32 HCKITIOYEHHEM ClTydaeB, KOTJa Ha 3TO MPsIMO yKa3bIBaeTCA.

21.3. Tlpuanmas IlpaBuna, KnneHT BbIpakaeT CBOE COTJIacHe Ha BO3MOKHOCTH TIOJTYYEHHS
pexiaMHOM uWHpOpMAMU B LEISIX U clOydasX, KOorja HEO0OXOJMMOCTh TaKOro COTJacus
MpelycMOTpeHa paBoM TeppuTopuun oka3zaHus yCIyT.

Crarps 22. TpeOoBaHUsI K KOMMYHMKAIMSM

22.1. Homepa TenedoHOB, ampeca dJIEKTPOHHOW TIOYTHI W HHAs KOHTAKTHO-aJipecHas
nHpopmanus, HeoOxoaumMast sl MOJIy4eHus Y cinyr, ycranaBiuBaercs Ciyx0aMu U COIEpKUTCS Ha
caiitax Kommanmum u Cnyx0, a Ttake B Komrmiekrax mnpomaykra. B cimydae usMeHeHUs
COOTBETCTBYIOIIEH KOHTAKTHO-3JPECHOW HH(POpPMAIMU MPHUOPUTETHOHN sBIseTCs HHMOpMalus,
pasMenieHHass Ha caiftax Cinyx0. Komnanus He HeceT HUKAaKOW OTBETCTBEHHOCTH 32
HEJO0CTOBEPHOCTH cBeAieHui Ha KapTax, Haxoasmuxcs Bo Bnaaenuu Kivenra, B ciiyyae M3MeHEHUs
KOHTaKTHO-aJIpeCHON HH(POpMAIIIH.

22.2. Bce KOHTaKTHBIC PEKBU3HUTHI (HOMEpa TesleOHOB, aipeca IEKTPOHHOW MOYTHI, PAaBHO
Kak Jo0ble MHBbIE TpenocTaBisieMble KIMEHTOM CBelEHHs) paClEHUBAIOTCS KaK KOPPEKTHBHIE,
npuHaiexkanue Knuenrty u gocrymnnsle 11 Kirenrta, B CBA3M ¢ 4eM OCYIIECTBIICHUE Tele(OHHBIX
Y UHBIX KOMMYHUKAIIMOHHBIX BBI30BOB, MIPEIOCTABICHUE 3JIEKTPOHHOMN U MHOW KOPPECTIOHACHIIUU C
MCIO0JIb30BAHMEM JAHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBICHHEM KOMMYHUKaluu ¢ Kimentom.

22.3. Jlna okazaHHMs COOTBETCTBYIOIIMX Yciuyr ChneuuasucT OCYyIIeCTBISET HEe MeHee 2
UCXOJSIIMX BBI30BOB B TEUEHHUE MoJiydaca Ha TenedoHHbIH HOMep KimeHTta, ykazaHHBIN UM mpu
aktuBauuu Kaptel. Ilpu HemoctymHocTn KimeHTa mpu Takux BBI30BaX YCIIyra CUuUTaeTcs He
OKa3zaHHOU B oTcyrcTBUE BUHBI Ciyx0. KnneHT BmpaBe oOpaTHTHCS ¢ aHAJIOTHYHBIM BOIPOCOM
MOBTOPHO, B TAKOM CITy4yae CPOKM HAUMHAIOT T€4Yh 3aHOBO.

22.4. [lpenocTaBieHre yBEIOMIICHUN, PE3ylIbTaTOB OKa3aHWs YCIYr, MHBIX CBEICHUN U
JAHHBIX C UCIIOB30BAHUEM JPYTUX PEKBU3HUTOB JOMYCKAETCS MPU YCIOBHUH MPEIABAPUTEILHOTO UX
cormacoBanuss co Cayx0amMu  NPUMEHUTENHHO K  KOHKPETHOMY  HH(DOpPMAIIMOHHOMY
B3aMMO/ICHCTBHIO.

22.5. KnueHT caMOCTOSTENIbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIAeMBIX WU
MepechbUlaeMbIX KM JIaHHBIX TpeOoBaHUSM TIpaBa TeppuUTopuH OKa3aHUS YCIYyr, BKIOYas
OTBETCTBEHHOCThH Mepe]l TPEThbUMU JIMIaMU B CIydasiX, KOoTJa npeaoctapieHue KineHToMm Tex wim
WHBIX TaHHBIX WK COJIEp>KaHUe dTUX JaHHBIX HAPYIIAeT MpaBa U 3aKOHHBIE HHTEPECHI TPEThUX JIHII,
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B TOM YHKCJIE JIMYHBIE HEUMYIIIECTBEHHBIE ITPaBa aBTOPOB, HHbIC MHTEJICKTYaJIbHBIC MPaBa TPEThUX
L, U (WIK) nocAraeT Ha IpUHAUIekKallie UM HeMaTepuallbHbIe Oilara.

22.6. Kommnanus mim Ciy:kObl BIpaBe yCTaHABJIMBATh OTPAaHUYCHHUS B OOMEHE JaHHBIMH IS
Bcex KimeHtoB nubo 11t oTAenbHBIX KaTeropuii KimueHToB (B 3aBUCUMOCTH OT MeCTa NMpeObIBaHuUs
Knmenra, mporpaMMHO-ammapaTHbIX CPEJCTB, HCIOJB3YEMbIX B KOMMYHHUKAIMH), B TOM YHCIIE:
HAJINYHE/OTCYTCTBUE OTIENBHBIX (DYHKIMH COMYTCTBYIOIIMX YCIyr, MaKCUMalbHOE KOJIHYECTBO
Tene(OHHBIX BBI3OBOB MJHM COOOLICHHH, IEpeJaBaeMbIX uYepe3 JIEKTPOHHBIE CPENICTBA CBS3H,
KOTOPBIE MOTYT OBITh OTIIPABJICHBI HJIU TIOJTy4eHbl OJHUM KITMeHTOM 3a yKa3aHHBIN IEPHOI BPEMEHH,
MaKCUMaJIBHBIA ~ pa3Mep  MOYTOBOTO  COOOUICHMS, MaKCHMajbHas  IPOJIOJKUTEIBHOCTD
HETPEPBIBHOTO TeJIe()OHHOTO/MHOTO KOMMYHHKAITHOHHOTO COCAMHEHUS, CIICIHabHbIE TTapaMeTphl
MePEChIIIAeMbIX Yepe3 IEKTPOHHBIE CPEJICTBA CBS3U JaHHBIX.

22.7. Kommnanus nin CioykObl BIlpaBe MPEKPaTUTh IPUEM JTaHHBIX, HanpaBisieMbIx Kimmentom
B aBTOMAaTHYECKOM pPEXHME, a Takke Jr000i WHPOpMAIWH, CTeHEPHUPOBAHHOW aBTOMATHYECKU
(HampuMep, MOYTOBOTO CllaMa).

22.8. Ilpu ucrionb3oBaruu Yciryr KineHT He Bripase:

- IepeaBaTh JIF0OBIM CIIOCOOOM JTaHHBIE, KOTOPBIE SBISIOTCS HE3aKOHHBIMHU, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIONTMMHI HPABCTBEHHOCTH, IEMOHCTPUPYIOIUMHE (WJITH SBISIOIIMMUCS
MpomNaraHioi) HacWiMe W JKECTOKOCTh, HAPYIIAIOT TpaBa HHTEUIEKTYAIbHOW COOCTBEHHOCTH,
MPONaraHupyOT HEHABUCTh W (WIM) ITUCKPUMHUHAIMIO JFOJEH TI0 PAacoBOMY, 3THHYECKOMY,
MIOJIOBOMY, PEIMTHO3HOMY, COITMAILHOMY ITPH3HAKAM, COJIEPKAT OCKOPOJICHHSI B aJIpec KaKuX-JIn00
JUL] WIA OpraHu3alui, colepXaT O3JIeMEeHThl (WIM SIBISIFOTCS Mpomarasioi) mnopHorpaduu,
Pa3bICHAIOT TOPSIOK HM3TOTOBJICHUS, TIPUMEHEHHS WM WHOTO HCIOJB30BaHUS HAPKOTHUECKUX
BEIIECTB WJIM MX aHAJIOTOB, B3PHIBYATHIX BEIIECTB WIIH WHOTO OPYXKHS,

- BBIJIaBaTh Ce0s 3a IPYroro YeJIOBEKa WM MPEICTABUTEIS OPraHu3allii U (MJIK) coOOIIecTBa
0e3 JOCTaTOYHBIX HA TO MpaB, B TOM 4YHcie 3a coTpyaHukoB Kommanuu mim Ciyx0, a Takxe
MIPUMEHSTH JII00bIe Apyrue (OpMbl U CIIOCOOBI HE3aKOHHOTO MPECTaBUTENLCTBA APYTHX JIMII,

- TIepelaBaTh JIFOOBIM CIIOCOOOM KaKHe-IMOO MaTepHalibl, COACPKAIINEe BUPYCHI WU APYTHE
KOMITBIOTEPHBIE KOJIbI, (Paiifibl MIIM MPOTPaMMBbI, IPEeJHA3HAYCHHBIE U1 HAPYLICHUS, YHUYTOXKEHUS
60 orpaHuyeHus] (GYHKUHOHAIBHOCTH JIIOOOTO KOMITBIOTEPHOTO WM TEIEKOMMYHUKALMOHHOTO
000pyIOBaHUs, UM IPOTPAMM, JJIsl OCYIIECTBIICHUS HECAaHKIIMOHUPOBAHHOT'O IOCTYIa, B TOM YHCIIe
IyTeM pa3MelIeHHs CChUIOK Ha BBILICYKAa3aHHYIO0 HH(DOpMAIHIO;

- UHBIM 00pa30M HapymaTh TpeOOBaHMs 3aKOHOIATENIbCTBA TeppUTOPUU OKa3aHUs yCIYyT MpH
OCYILIECTBICHUN HH(POPMAIITHOHHOTO OOMEHa.

Pasznea VI. Kondunennuanbuasa nadpopmanus
Cratbs 23. IlepconajbHas nHgpopManus

23.1. TlepconansHass mHpopmanus Kinmenrta xpanutcs u oOpabarbiBaetcs Kommanueil B
COOTBETCTBUU C ycioBusiMH [IpaBumii, NEHCTBYIOIIMX B OTHOIICHWH BCced MHQPOPMALUHU, KOTOPYIO
Kommanust u (mmm) Crmyx0bl MOTYT moyduTh o KimenTte B mpoiiecce Moib30BaHHs Y CIyramu.
Cornacue Knnenra Ha nmpeocTaBlieHre IEPCOHAILHON HHPOPMAITNH, TAHHOE UM B COOTBETCTBUU C
MOJIOKeHUsIMU  HacTosmux [IpaBui, B paMkKax OTHOIIEHHWH € JIOOBIM U3 YKa3aHHBIX JIHII
pacmipocCTpaHseTcsl Ha BCE 9TH JIUIIA.

23.2. Ucnonp3oBaHue Yciyr o3HayaeT 0e30roBOpovyHoe corjacue KimeHTa ¢ moJoKeHUsIMU
HACTOSIIIEH CTaThbU U YKa3aHHBIMU B HEll yCIIOBUAMHU 00pabOTKU €ro mepcoHanbHOM nHpopMaluu.

23.3. Hu Komnanus, Hu Ciyx0bI B 00111eM CiTydae He 0053bIBAIOTCS POBEPATH TOCTOBEPHOCTH
nepcoHanbHON HHpOpManuu, npeaocrapisieMoil KimmentamMu, 1 He OCYIIECTBISIOT KOHTPOJIb 33 MX
JIeeCTiOCOOHOCTBIO, OJHAKO HCXOIIT M3 TOro, uTto KIMEHT mpeaocTaBisieT MOCTOBEPHYIO U
JOCTaTOYHYIO TMEPCOHATBHYI0 HH(POPMAIUIO M TMOAICPKUBACT ITy HHPOPMAIHIO B aKTyaTbHOM
COCTOSIHUH.
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23.4. KoMmanusi COOMpAET M XPaHUT TOJILKO T€ IEPCOHAIBHBIE JaHHBIE, KOTOPbIE HEOOXOJMMBI
JUISl OKa3aHHs Y CIIYT.

23.5. TlepconanpHas napopmarmst KiueHra MOKeT UCTIOIb30BaTHCS B CIETYIOUINX IETIX:

- upentuukanus Knvenra B pamkax [Ipasui;

- npenoctarienne KimenTy nepcoHanu3upoBaHHbIX Y CIIyT;

- cBs3b ¢ KilMeHTOM, B TOM 4HMCIIe HalpaBJICHUE yBEIOMIICHH, 3alIpocoB W MH(POPMAINH, a
Takxe o0padotka 3ampocoB ot Kinenra;

- yIy4llIeHue KauecTBa Y CIyr, yao0cTBa UX UCTOJIb30BaHUs, pa3padoTKa HOBBIX MPOJIYKTOB U
Yenyr;

- MPOBEICHNE CTATUCTUYECKUX M WHBIX MCCIIEIOBAHUI Ha OCHOBE 00E3TMUCHHBIX JAHHBIX.

23.6. Xpanenue nepcoHanbHON MHPOpManuu KiMeHTOB OCYIIEeCTBISIETCS B COOTBETCTBHHU C
BHYTPEHHUMH KOPIIOPATHUBHBIMH JOKyMEHTaMH. B OTHOIIEHWH TepcOHATBHON WHpOpMaIuu
KnuenTa coxpansiercs ee KOHQUIECHIINAIBHOCTb.

23.7. Kommnanwus u CiyxObI BIipaBe TiepeiaTh epcoHanbHyto nHpopmarmio Kinenra tpetbum
JIMIIaM B CIICAYIOIIUX CITydasx:

- KitmeHT BbIpasui cBoe coriiacue Ha Takue JeHCTBUS;

- mepeaua HeoOXoIMMa B paMKax IoJIb30BaHus KITMeHToM onpeieTIeHHBIME Y CITyTaMHu;

- Iepeiaua mperycMoTpeHa mpaBoM TeppuTopun OKa3aHHs YCIIYT, B paMKax yCTaHOBIICHHOMN
MIPOIIETYPHI;

- Takas mepeavya MpoUCXOIUT B paMKax paciiupeHus TeppuTopuu oka3zaHus yCIyT;

- B IeMsIX oOecrieueHnss BO3MOXKHOCTH 3alllUThl TPaB M 3aKOHHBIX HHTepecoB Kommanww,
Cnyx0 U TpeTbux JUIl B ciiydasx, koraa Knuent napymaer [Ipasuna.

23.8. Kommnanusi mpuHUMAaeT He0OXO0AUMBIE M JOCTATOYHBIC OPraHU3aIMOHHBIC M TEXHIUECKUE
MepbI Ul 3alUThl epcoHalbHOW MHpopMmanuu KnueHTa OT HEMPaBOMEPHOIO WM CIIy4alHOTo
JIOCTyTa, KOMUPOBAHUS, PACIPOCTPAHEHHUS, a TAKKE OT MHBIX HEMPABOMEPHBIX ICHCTBUM C HEW
TPEThUX JIMII, PABHO BO3JIaraeT aHAJIOTUYHbIE 0053aHHOCTH Ha COOTBETCTBYIOMIYI0 CiyxOy.

23.9. Komnanus rapaHTUpYyeT, YTO CBEACHHUS JIMYHOTO M KOH(PHACHIIMAIBHOTO XapaKTepa,
npenocrasisgeMble Kimenrom Kommanuu B nensx oka3aHMs MOCIEIHUM IOPHIMYECKHX M MHBIX
VYenyr, OyayT UCHOJB30BATBCS B COOTBETCTBUUM C  TPeOOBAHUSAMH, IPENbIBIIEMBbIMU
COOTBETCTBYIOLIUM NpaBoM TeppUTOpUH OKa3aHUsI YCIIYT.

23.10. Kiiment BbIpakaeT cBoe coriacue Kommanmm Ha xpaHeHwe uH(popmanuu o cede u
OKa3aHHbIX YcCIyrax ¢ LeJbl0 KOHTPOJS KadecTBa YCIyr, 00pabOoTKy yka3aHHOM MH(opManuu ¢
IIOMOIIBIO  CBOMX IPOrpPaMMHO-alNapaTHBIX CPEICTB, BKIouyas cOOp, CHUCTEMaTHU3alMIo,
HaKOIJIEHHE, XpaHEHHUEe, YTOUHeHue (0OOHOBJICHHE, U3MEHEHHE), UCII0Ib30BAHUE, PACIIPOCTPAHEHHE
(B TOM yMcIe nepegady, BKIOYas TPAaHCTPAaHUYHYIO Iepejady), o0e3IMuuBaHue, OJ0OKUpPOBaHUE U
YHUYTOKEHUE EPCOHANIBHBIX JaHHbIX.

Crarps 24. Unas konpuaeHunaabHass nHgopmanus

24.1. K uHoM kKoH(puIAeHIHaTbHONH HHGOPMAIIMK B COOTBETCTBUU C HacTOSIIMMH [IpaBuiaMu
OTHOCHUTCSI MHPOPMAIIHS, SBIISIONIASACS KOMMEPUYECKOH, MPopecCHOHAIBHOM, CITy)KeOHOH MM MHOU
TalfHO! B COOTBETCTBHH C MPaBoM TeppuUTOpUM OKa3aHHs YCIYT.

24.2. B nporuecce MHPOPMALMOHHOTO OOMEHa B paMKaX B3aMMOOTHOIIEHHH MO OKa3aHUIO
Yenyr MoxkeT mnoTrpeOoBaThes Ieperadya MEXAy YydyacTHUKaMu oOOMeHa KOH(UIeHIHaIbHOM
uHpOpMalnu.

24.3. JIroboit M3 YY4aCTHMKOB MH(OPMAIIMOHHOTO B3aUMOJEHUCTBUS TNpPU  TOJTYYEHHUH
KOH(UASHIIMaTbHON HHpOpMaIK 00s3yeTcs:

- HCIIOJNIB30BaTh ATy MH(OPMAIUIO TOJIBKO B OTOBOPEHHBIX B Hacrosmux [IpaBunax nemsx u
HUKOTJ]a HE HCIOJB30BaTh €€ B KAaKUX-TMOO MHBIX LENIX 0e3 MpeABapUTEeIbHOr0 MUCHMEHHOTO
paspelieHns NepeaaBIero yyacTHUKA;

- HE TepesiaBaTh 3Ty HHPOPMAILUIO TPETHUM CTOpOHaM 0e3 MpeBapUTeIbHOTO MMCbMEHHOTO
paspelieHns nepeaaBIIero yuacTHIKa, KpoMe Kak B CliydasiX, KOrjia 3Ta HHpOpMalus:
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ObuIa WK cTaja OOIIeU3BECTHONW U3 UCTOYHUKA, OTIIMYHOTO OT MOJYyYHBILETO YYaCTHHKA;

ObUIa Ha 3aKOHHBIX OCHOBAaHHSIX M3BECTHA MOJYYHMBIIEMY YYaCTHUKY 10 €€ MOJYYeHHsS OT
IepeIaBLUIEr0 Y4aCTHHKA,

JOJDKHA OBITH PAcKphITa MOJYYMBIIUM YYAaCTHHUKOM B COOTBETCTBUH C IPAaBOM CTpPaHBI
MecToHaxoxaeHus: Komnanuy unu TeppuTopun OKa3aHUsl YCIIYT.

Pa3nen VII. IIpaBa u o0s13aHHOCTH
Cratpa 25. [IpaBa Kiiuenra

25.1. KitueHT BrpaBe:

25.1.1. TlonygaTh HEOOXOMUMYIO M JOCTOBepHYIO HH(popmaruio o Kommannnm u Ciyx0ax,
MPEIOCTABIISIEMBIX Y clyraX, TeppuToprn OKa3aHus YCIIYT, a TAk:Ke HHYI0 HH(POPMAITUIO, CBSI3aHHYIO
C MPEJIOCTABJICHUEM Y CIIYT, TIPSIMO TIPEAYCMOTPEHHBIX 3aKOHOAATEIHLCTBOM TeppuUTOpHH OKa3aHUU
VYenyr.

25.1.2. Tlonp3oBaThcsl YCIIyraMu B TEUEHUE BCETO MEPHOJIa OKa3aHUs Y CIIYT, OMPeIesieMOro
B COOTBETCTBUU C BBIOpaHHBIM Kitmentom TapudHbIM 11aHoM.

25.1.3. OcymecTBIsATh 3apoCckl Ha OKa3aHue Y CIIYT B COOTBETCTBYIOMIYIO City)k0y | 1MoTydaTh
pe3yJIbTaThl OKa3aHUs Y CITYT.

25.1.4. Tlonp3oBathest  mpenoctaBiaseMbiMu  Kommanueid win  Cioyx0aMu CKHJIKAMH |
CHEIMATLHBIME MPEIOKESHUAMU 11 KITneHTOoB.

25.1.5. Coobmatpe Kommannu nim Cory:x6am 000 BeeX cirydasix HeMpeIoCTaBIeHHs Y CIyT WIH
MIPEIOCTABJICHUS Y CIIYT HEHAIISKAIIETO Ka4eCTBa, a TAK)KE HEKOPPEKTHOTO 00OpAIIeHHS CO CTOPOHBI
cotpynauka Ciyxo0.

25.1.6. Beipazutb cBOI OTKa3 OT BO3MOYKHOCTH TOJIYUCHHUsI PEKJIaMbl, HANPaBIsIEMON Yepes
CpeICTBa CBSI3U, KOTJAAa BO3MOXKHOCTh TaKOTO OTKa3a MPeIyCMOTPEHa 3aKOHOJATEebCTBOM
Tepputopun okazaHus yciayr O pekiaMme, MyTeM HampaBieHus KommaHuM COOTBETCTBYIOILETO
MUCBMEHHOTO YBEIOMJICHHS.

25.1.7. [lonydarp KiaueHTCKYI0 KOPPECIOHIEHIIMIO TIO0 KaHajaM Tele(OHHON WM HWHOU
AIIEKTPOHHOMU CBS3H.

25.1.8. OcymiecTBIATh HA BO3ME3JHON OCHOBE 3aka3 KapThel B3aMeH BBHIOBIBIIICH U3 BIIAJCHUSI.

25.1.9. 3meHsTh BEIOpaHHBIE UACHTU(UKAITMOHHBIC JTaHHBIC.

Cratbi 26. O0s13annoctu Kinenra

26.1. KnueHt o6s13yercsi:

26.1.1. AktuBupoBath KapTy B TeueHue cpoka ams aktuBanuu KapTol.

26.1.2. O3HaKOMHTBCS C yCIOBUSAMHU HacToAmux [IpaBun u 06beMOM BO3MOKHBIX YCIYT 10
akTuBaruu Kaptel.

26.1.3. IIpenocTaBuTh MOJHYIO U JOCTOBEPHYIO HH(GOPMALIHIO, HEOOXOJUMYIO JUIS aKTUBAIIHH
Kapts! 1 nocneaytomieit uaentuduxanyu Kiarenra, nmoyib3oBanus Y ciayramu, a Takske CBOEBPEMEHHO
cooOmiate 000 Beex Cilydasix M3MEHEHHsI yKa3aHHON HH(DOpPMAIIH.

26.1.4. He ncnonb30BaTh pe3ylbTaThl OKa3aHUs YCIyr B IPOTHUBONPABHBIX 1IEJSAX, @ PaBHO HE
coBepiaTh JeiicTBui, HaHocanwmx Bpea Komnanuu wnn Ciyx6am.

26.1.5. Ilpu ob6pamenun B Cayx0bl He HapymaTh TpeboBaHMil npaBa TeppuTopun OKa3aHUs
YCIIYT, a TaK)Ke IPUHATHIX B 00IIECTBE HOPM MOpPaJIM, HPABCTBEHHOCTH U MYOJIMYHOTO MOPS/IKA.

26.1.6. ITonp3oBaTecs YceayraMmu JIMYHO.

26.1.7. CBOeBpeMEHHO NpPOBEPATh O0BEM M KayeCTBO OKAa3aHHBIX YCIYr U NPUHUMATh
OKa3aHHbIE Y CIIyTH.

26.1.8. He nomyckaTh MOJBb30BaHUS YCIyraMu JIMLAMH, He sBistomuMucs Knuentamu B
cooTBeTcTBUM ¢ [IpaBuiamu, ecian nHOE IpsAMO He oroBopeHo B [IpaBuiiax.
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26.1.9. He nmepenaBath WM UHBIM 00pa3oM HE OTUYXKIATh CBOE MPABO HA MOJyYEeHUE Y CIyT
TPETHUM JIUIaM, B TOM YHUCIIC IIyTeM Nepeaayl akTUBUPOBaHHOW KapThl.

26.1.10. CoxpaHATh B TaiiHE U HE TepeaBaTh UICHTU(UKAITMOHHBIC TaHHBIE TPETHUM JIULIAM.

26.1.11. Coobmute B Kommanuto, B Tom ymcie uepe3 CinyxObl, 0 1000M (akTe BHIOBITHS
aKTUBUpOBaHHOUM KapTel u3 BiageHus B TedyeHue S (MsATr) pabounx JTHEH.

Cratpa 27. IIpaBa Ciy:x0

27.1. Cityx0Ob1 BipaBe:

27.1.1. YrounsaTs nocrynuBmue 3anpockl oT Kinenra.

27.1.2. Onpenensats NOPSAOK U GopMaT OKa3zaHUs Y CITYT.

27.1.3. Onpenensats HeoOxoauMyto KimneHTy YCiIyry B ciiydasx, €clid B 3alpoce OTCYTCTBYET
yKa3zaHue Ha ee Buj win KimeHT onpenensietr ee ommnb0yHo.

27.1.4. IlpuBnekaty TpeThUX JHI Ui oOkKa3zaHus Ycuyr KimeHtam, B TOM duCie
CaMoOCTOSITENIbHO BBIOMpaTh CHENMATUCTOB JUIsl OKa3aHHWs TE€X WJIM HHBIX YCIyr (Hampumep,
KOHCHJILYM Bpadei).

27.1.5. IlpoBepsaTs TpexacTaBieHHyl0 KimeHToM wnHGpOpMaNmio, a TakKe BBIMOJHEHHUE
Kimmenrom ycnosuii [IpaBui, B ToM uwmciie, HanpuMmep, nojydars y KimeHra Juisi 03HaKOMIIEHUs
KOIMUU JITaHHBIX, KaCAIOUIUXCA MPOTEKaHWsS JICUEHUs, JaHHBIX MPOMEXKYTOUHBIX 00CIEeI0BaHUH,
pe3yNbTaTOB aHAIM30B, IPOTOKOJIOB KOHCUJIIMYMOB H T. [I.

27.1.6. BpeMeHHO TNpHOCTAaHABIMBATH OKa3aHWE YCIYr B ciydae HapymieHus KimeHtom
[IpaBuit.

27.1.7. OcymecTBisATh 3amuch oOpamieHnii KimeHTa ¢ WCMoJIb30BaHWEM TPOTPaMMHO-
anmnapaTHbIX CPEJCTB.

27.1.8. B mo6oit MomMeHT oTpeboBaTh 0T KieHTa moATBep K ACHUS JaHHBIX, YKa3aHHBIX TIPH
aKTUBALIMH, U 3aIIPOCUTH B CBSI3U C 3TUM HOJTBEP)KIAIOIINE JOKYMEHTHI.

27.1.9. Oka3biBaTh T€ YCIYTH, 3apoc Ha OKa3aHUE KOTOPBIX MOCTymus B CiTyKOBI.

27.1.10. Hampasnsate Knuentam mHGOpMAIIMOHHBIE COOOIICHHS, a TAK)KE HHYIO KIMEHTCKYIO
KoppecnoHaeHuo. [IpuaepxuBaTbcsi B MpoIiecce OKa3aHUs IOPUIUICCKUX Y CIYT BhIPaOOTaHHOM
MIPaBOBOM MO3UILIUU, HE MPEAOCTABIISS IOTIOTHUTEIbHBIX IOPUANUECKUX apryMEHTOB WIN CBEICHUN
MIOMHUMO IPEIOCTABICHHBIX paHee.

27.1.11. Otkazats KnuenTy B npenocTaBiaeHUN Y CIIYTH B CIy4asiX, KOT/a:

- Kituent napymaet ycinoBus I[Ipasui;

- MOJIy4eHue Y CIIyry BhI3BaHO MPOTHUBOINIPaBHBIMU HHTepecamu Kimenra;

- Knnenr ocymectiser 3anpoc mpyu COBEPIICHUN WU MOTBITKE COBEPUICHHS YMBIIIJICHHOTO
MPECTYIUICHUS, UCXOJ W3 HAM4Msl B €ro JeHCTBUSAX/Oe3MeCTBUM MPU3HAKOB MPECTYILICHUS,
BBISIBIICHHBIX B Mpoliecce B3aumoeiicteus Kiuenra u Cinyxo0;

- okazaHue Yciayru mnosieder HapyuieHue Kommnanueit/CiyxOamu TpeOoBaHUil mpaBa
Tepputopuu okazanust yciyr, a TakKe MPUHATHIX B 00111eCTBE HOPM HPAaBCTBEHHOCTH U MOPAJIH;

- OKa3aHue YCIyrd HapyliaeT rpasa 1 3akoHHbIe HHTepechl Komnanun/Ciryxo0;

- nevictBus KimeHra SBIsSI0TCS 3710yMoTpeOieHreM IpaBoM, HaHOCSIIKUM Bpea Komnanuu niu
Cnyx06am;

- OKa3aHue YCIyI He MPEeACTaBISIETCS BO3MOXKHBIM BBHJY HEIOJyYEHMs MOJHBIX U (MIIN)
JOCTOBEPHBIX cBeieHull oT Kinenra;

- 3anpoc He cOOTBETCTBYET TpeboBaHusM [IpaBui;

- 3anpoc OclOoXHEH MpoTuBOpeureM Mexay mHTepecamu Knmenrta n Kommnanuwm/Coyx0, B
pe3ynbTate KoToporo aevictBus (0e3neiicteue) Cinyx0 u (nam) CnenuanucToB NPUIHHSIOT YOBITKA
Kommanuun/Cnyx6am ¥ (W) WHBIM 00pa3oM HapyIIalOT TpaBa ¥ 3aKOHHBIE HHTEPECHI
Kommnanuu/Cyx0;

- IpH BBIsSIBJIICHWH Y KirieHTa mpu3HakoB 3a00IeBaHMsl, ICUSHNE U UITU TMarHOCTUKA KOTOPOTO
BO3MOJKHA JIUIIb TP OYHOM OOpallieHNH B MEAULIMHCKHE YUPEXKICHUS;
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- eciii okazanue Ycayr no JloroBopy, mo Muenuto Crnenuanucra KoMmanuu, conpspkeHo ¢
HEONPABAAHHBIM PUCKOM NPUYUHEHHUS Bpeaa 310pOBbI0 KilMeHTa Wi yrpokaeT ero )Ku3Hu;

- €CJIM OKa3aHHUE TaKUX Y CIYT C OOJIBIION CTENEHBIO BEPOSITHOCTH MOXKET MOBJICYb YXY/AILICHUE
coctossHus Knuenra;

- €CIM  OKa3aHWE YCIyr HEBO3MOXHO [0 IPUYMHE HEUCHoJHeHUus: KiumeHToM CcBOMX
00s13aHHOCTEH, TPEYCMOTPEHHBIX HacTosmuMu [IpaBuinamu.

Crarpi 28. [IpaBa Komnanun

28.1. Kommnanus BIpaBe:

28.1.1. OnpenensiTh yCIOBUS OKa3aHHUS Y CITYT.

28.1.2. BHocuth n3menenwus B [lpaBuia u cootBeTcTByronme TaprudHbIe TUIaHBL, IPH YCIOBUU
cBOeBpeMeHHOTo u3BenieHus Kinenra B nopsizke, onpeaenenHom IIpaBunamu.

28.1.3. Haznauats Conyx0b1 Ha Tepputopuu OKa3aHUs yCIIyT.

28.1.4. IlpoBepsATs TpeAcTaBieHHYI0 KimeHTOM wWHpOpManuio, a TakXKe BBIOJHEHHE
Kimmenrom ycnosuii IIpaBui, B ToM uwmciie, HanpuMmep, nojydars y KimeHnra Juisi 03HaKOMIIEHUs
KOIMUU JITaHHBIX, KaCAIOUIUXCSA MPOTEKaHWs JICUYEHUS, JAaHHBIX MPOMEXYTOUHBIX OOCIeIOBaHMIA,
pe3yNbTaTOB aHAIM30B, IPOTOKOJIOB KOHCUIIMYMOB H T. [I.

28.1.5. IlpuocraHaBimMBaTh OKazaHWE YCIYr Ha NEpUOJ MPOBEPKH BHIMONHEHUS KimeHToM
ycnoBuit [IpaBuit npu BeIsSIBIEHHH 000CHOBAHHOTO MOJI03pEHNUs B HapylieHHH KiineHToM moJiosxeHuit
[IpaBuir.

28.1.6. JlenerupoBats cBom mpaBa Ciyx0am.

28.1.7. smensaTh U 1onoJHATH HacTosmue [IpaBuia myreM pa3MenieHus: COOTBETCTBYIOIMINX
00BSBICHUN B MH(POPMAITMOHHBIX JUCTKAX, MyOIMKAIUSIX B CPEACTBAX MaccoBOW MH(opmaluu, B
ToM uucie Ha Cailre.

28.1.8. OrpannuuTth oKazaHue YCIyr Mpu HEOJHOKPATHOM HapymeHuu [IpaBut.

28.1.9. Otka3zate KnneHTy B mpeiocTaBieHUH Y CIyTH B CIydasx, KOT/Ia:

- Kituent napymaet ycnosus IIpaBui;

- ipu BeIsiBIIeHUH Y KieHTa nmpu3HakoB 3a00J1eBaHMsl, ICUEHUE U WU TMarHOCTUKA KOTOPOTO
BO3MOYHA JIUIIIb IPH OYHOM OOpAIllEeHUU B MEIULUHCKUE YUPEKICHHUS,

- ecnu okazanue Ycuyr no [orosopy, nmo Muenuto Crenuanucta Kommnanuu, conpsbkeHo c
HEONpaBJaHHBIM PUCKOM MPUYMHEHUS Bpesa 310poBbio KiineHTa uin yrposkaer ero Ku3Hu;

- €CII OKa3aHMe TaKuX Y CIyr ¢ O0JIbIION CTENEHBIO BEPOSITHOCTU MOXKET MOBJIEUb YXYALLICHUE
cocrosinus Kimenra;

- €CTM OKa3aHHWEe YCIyr HEBO3MOXXHO IO TMpUYMHE HeucnoiaHeHus KimeHToM cBoux
00s3aHHOCTEH, TPeAyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

Cratpi 29. Oos3annoctn Komnanun

29.1. Komnanus o6s13aHa:

29.1.1. Obecneunts KnmeHTy BO3MOKHOCTh MOJIydeHHsI Y CIIyTr B cOOTBETCTBUH ¢ [IpaBunamu.

29.1.2. Ob6ecnieunts KineHTy BO3MOXHOCTD MOJTy4eHHsI HH(YOPMAITMOHHO-CIIPABOYHBIX YCIIYT
10 BOIIPOCAM OKa3aHUs Y CIIYT.

29.1.3. [IpynuMaTh HEOOXOJMMBIE OPraHU3AlMOHHBIE MEpBI JUISl 3allUThl MEPCOHATBHBIX
naHHelX KnmeHta u  coOnrofaTh MHBIE  YCTAHOBJIEHHBIE TpeOOBaHMS K  00ECHEueHUIo
KOH(UIEHIIMATBHOCTH cBefieHuit o Kiuenre.

Paspnen VIII Ilpouue yciioBus

Cratpa 30. IIpaBa nHTE/NIEKTYaJIbHOH COOCTBEHHOCTH

39



30.1. MckmounTenbHble MpaBa Ha OOBEKTHl MHTEIIEKTYAJIbHON COOCTBEHHOCTH, KOTOpBIE
MOT'YT BO3HHMKHYTH B Ipoiiecce okazanus Knuenry Ycnyr, coxpanstores 3a Cinyx6amu. [Ipu aTom
Knmenry npenocrasisiercs mpaBo 0€CCPOYHOTO UCTIOIB30BAHUS TAKMX 0OBEKTOB UCKIIOUYUTEIHHO B
JIMYHBIX LEJSX.

30.2. Pe3ynbraTel OKazaHWs YCIyr mnpuHauiexar KIMeHTy W MOTYT HCHOJIB30BaThCs
HCKIIFOUYHUTENBHO KIIMEeHTOM JIMYHO.

30.3. KiineHT He BIpaBe HapymaTh HUCKIIOYHTENIbHBIE MpaBa Kommnanwmu, Cioyx0 myrem (He
UCKITIOUUTENFHO) TOCIEAYIOIEH peanu3anuy, THPAKUPOBAaHUS, Nepeaadyn B d(up, HHOTO
my0TMYHOTO 0OHAPOJOBAHUS PE3YIHTATOB OKAa3aHUS Y CITYT.

30.4. cnionpzoBanne KimeHTOM OOBEKTOB HMHTEIUIEKTYaJdbHOW coOcTBeHHOCTH Kommnanumm
i Ciryx0 TOHKHO TMPOU3BOIUTHCS MPH YCIOBUH COXPAHEHHUS BCEX 3HAKOB OXPAaHBI aBTOPCKOTO
MpaBa, CMEKHBIX TPaB, TOBAPHBIX 3HAKOB, IPYTUX YBEIOMIICHHH 00 aBTOPCTBE, COXpaHEHHSI IMEHHU
(wu TICeBIOHMMA) aBTOpa / HAUMEHOBAHHS MPaBOOOJIAZaTeNss B HEM3MEHHOM BHUJE, COXPAaHEHUS
COOTBETCTBYIOIIETO 0OBEKTa B HEM3MEHHOM BH/IE.

Crates 31. Ypery/iupoBaHue criopoB

31.1. Bce pasHoriacusi WM CHOPHI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3M C IPUHSITHEM WU
ucnonHeHuem IlpaBmi, OyayT MO BO3MOMKHOCTH PErylIHpOBaThCs IMyTeM MeperoBopoB. Ecnu
corjacue Mo KakuM-iau0o NMpUYMHaM He OyleT AOCTHUTHYTO B XOJ€ IO0CYAeOHOTO yperylupoBaHUs
(00s13aTenbHO BKIIIOYAIOIIETO B ce0sl, IOMUMO MEPETOBOPOB, NMpeabsBieHue KiMmeHToM npeTeH3sun
MMCbMEHHOM BHJIE U ee paccMoTpenne Komnanueii), To Bce ciopsl Mexxy Komnanueit u Knuentom
OyZayT paccMaTpUBaThCs B CyJI€ 110 MeCTy HaxoxJaeHus Komnanuu.

Crarbs 32. U3bATHS U OTPAHNYEHHE 0TBETCTBEHHOCTH

32.1. Cnyx0b1 1 KoMIianust He HECYT OTBETCTBEHHOCTH 3a Pe3yJIbTaThl OKa3aHUs Y CIIYyT MpHU
npenocTaBieHud KIMeHTOM HEeZOCTOBEPHBIX CBEACHUM U JOKYMEHTOB WM HEMpPEI0CTaBICHUU
TaKOBBIX.

32.2. Cnyx0bl HU TpU KaKuX OOCTOSATEIBCTBAX HE MPETCHAYIOT M HE MNPEIOCTaBJISIOT
O(UIMAIBHOTO TOJIKOBAHUS MOJIOKEHUN MPUMEHHUMOTO 3aKOHOJATENbCTBA U MPEIOCTaBISAIOT BCE
IOPUAMYECKUE YCIYTH UCXOJS M3 HAKOIUIEHHOTO ombiTa Ciyx0 u KoHKpeTHOro Croeruaiucra Ha
OCHOBE TIOJIOKEHUH TIpaBa TeppuTOpUM OKa3aHUS YCIYr M CIOXKHMBIIEHCS IPAKTHKU
MIPaBONPUMEHEHHUSI, [IPH 3TOM BCce COBEThl KITMEHTY HOCAT peKOMEHIaTeNIbHBIN XapaKTep.

32.3. [IpaBoBasi MO3UIIMSI, 3aJI0KEHHAsE B OCHOBY MPEAOCTaBISEMON IOPUINUYECKON YCIYTH,
saBisgeTcs pa3paboTkoit Ciy:k0 M MOXET HE COBMNaJaTh C MO3UIMSAMH OPraHOB M OpraHH3allHii,
MPEIOCTABIISIIOIINX AHAJIOTUYHBIE HIIM CX0XKHE IOPUANYECKUE YCIYTH.

32.4. Hu Kommnanus, au CiayxObl, HU KTO-TM00 W3 JOJDKHOCTHBIX JIUII HIIM COTPYIHUKOB, HU
Kakas-mubo TPeThsl CTOPOHA HE HECYT OTBETCTBEHHOCTH KAaKOTO-IHOO0 poja 3a MOTEPH WU YOBITKU
KrnuenTa B pesynpTaTe MpaBOMEPHBIX WM HEIIPABOMEPHBIX JICHCTBUN TPEThUX JIUI], BOBJICUCHHBIX B
IIPaBOBbIE OTHOIIECHUS WM B3aUMOAEHCTBUS ¢ KineHToM, SBJsIomuecs NpeAMETOM UCCIIeI0BaHMS
Cnyx0 mo cootBercTByronieMmy 3ampocy KiueHTa, HE3aBUCUMO OT HalU4us WIM OTCYTCTBUS Y
Komnanuu unu Ciy»k6 BO3MOKHOCTH BO3/I€HICTBOBaTh Ha 00CTOSTENBCTBA, HA 3TO BIUSIOLIHE.

32.5. Hu Komnanus, Hu Ciyx0b1 He oka3bIBatoT KilMeHTY yciayru cBs3H, B CUIIy Yero HU Ipu
KaKUX 0OCTOSTENbCTBAX HE MOTYT OTBEYATh 3a CTOMMOCTb, TEXHUYECKHE MapaMeTpbl U KayecTBO
Tene(OHHOTO MM MHOIO KOMMYHHUKAI[MOHHOTO COEAMHEHMs, UCMoyib30BaHHe KiMeHToOM cpencTB
CBSI3U WJIM DJICKTPOHHON KOMMYHHKAIMU 11 HHPOPMALMOHHOTO OOMeHa.

32.6. Hu Komnanus, Hu CiykObl HE HecyT OTBETCTBEHHOCTH 3a HemosyueHue KimeHTom
YBEJIOMJICHHI, COOOIIEHUH, 1100011 HHOW KOPPECTIOHICHIINH, a TAK)KE PE3yJIbTaTOB OKa3aHUs Y CIyT
B cilyyae HeucnojHeHus: KirenToM 00s3aHHOCTH, IPeAyCMOTPEHHON MyHKTOM 26.1.3.
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32.7. CmyObl HE HECYT OTBETCTBEHHOCTH 32 KaKHe-TMOO yOBITKH, BO3HUKIINE B PE3yIbTATE
ucnonp3oBanuss Knmentom wuH(OpManuy, conep)kamieiics B TNPEAOCTAaBISEMBIX YcCIoyrax, B
WHBECTULIMOHHBIX, (PMHAHCOBBIX MM MHBIX KOMMEPUYECKHX IIETIsX.

32.8. KoMmnanus He TapaHTUPYET TOTO, YTO IPEAOCTaBIsieMble B cOOTBeTCTBHH C [IpaBuinamu
VYcenyru wnn uHble TpoaykThl Kommanuun OyayT COOTBETCTBOBATh TPEOOBAHHSIM HIIM OXKUAAHUSAM
KnuenTa, nomumo tpeboBaHuii, ycraHoBiaeHHbIX [IpaBunamu.

32.9. KiineHT NOHMMAEeT U MPHU3HAET, YTO HECOOTBETCTBHUE PE3YJIbTaTa OKa3aHMs TOW MM WHOU
VYenyru pesynabrary, KOTOpbld KiMeHT XOTen moyduTh NMpu OOpalleHHH 3a COOTBETCTBYIOIIEH
Ycnyroit, camo 1o cebe He SBIseTCS (GaKTOM OKa3aHUs Y CIIYTH HEHA IeKAIIero KauyecTBa.

32.10. Kommanust u KiMeHT MOHUMAIOT Y MPU3HAIOT, YTO OKa3aHHWE Y CIYT M UCIOJIh30BAHUE
Pe3yIbTaTOB OKA3aHMsI TAKOBBIX Y CIIYT MOKET OBITH CONPSHKEHO C OTIPeIeIEHHBIMU 000CHOBAaHHBIMH
pUCKaMu, ¢ HalnuuueM KOTopbIX CTOPOHBI COTIIACHBI, U MOJTBEPKIAIOT MpUHATHE yciaoBui [IpaBun
TOJIBKO MPH MPUHATHH MOJI0KEHUH JaHHOTO pa3zena 00 OrpaHnYeHUH OTBETCTBEHHOCTH.

32.11. Hu Kommanus, Hu CiykObl HE OTBEUAIOT 32 HEJOCTATKH B OKa3aHHBIX YCIyrax, eciu
OHM BO3HHMKJIM KakK pe3ylbTaT OOCTOSATEIbCTB HEMPEoJ0JUMON cuilbl ((popc-mMakop): HU3MEHEHHUS
3aKOHOB M HOPM, PEIICHUI U JEHCTBUI OPTraHOB BJIACTU, CTUXUIHBIX O€/ICTBUI, B3PHIBOB, MACCOBBIX
OecriopsiikoB UK He 1o BUHe Crniennanucra Ciyxo0.

32.12. JluctaHiMoHHble  MH(GOPMAIMOHHBIE YCIYTH MEIUIIMHCKOTO XapakTepa HOCHT
UCKIIIOYUTENIbHO  PEKOMEHJAIMOHHBIN,  O3HAKOMHTENbHBIM,  HMH(POPMAIMOHHO-CIIPABOYHBIH
XapakTep, He SBIIAIOTCS OKOHYATENbHBIM PYKOBOJCTBOM K JeicTBHio KiueHTa u He 3aMEHSIOT
JIUYHBIN BU3UT K Bpady.

32.13. Ycnyrun He TpEeroararoT TOCTaHOBKM auarHo3a KIimeHTy, ompenereHHs MeTona
PEKOMEHAYEeMOro JIeYeHHs W MPOTHO3MPOBAHMS pa3BUTHUA OOJE3HU. YCIyrd HamnpaBlIeHbI
UCKJTIOYUTENHHO Ha nH(popMupoBanue KinuenTa o ero npaBax B 00J1aCTH 3ApaBOOXpaHEHUs. Y CIIyri
HE MpearnojaraiT okazanue KiueHnty MeaquImHCKo MoMou U (WIM) MEAULUHCKUX YCIIYT, HOCST
CIPaBOYHO-MH(OPMALIMOHHBIN XapakTep.

32.14. KiimeHnt moHmMaeT U coryaceH, uro Ciyx0a He MpUHUMAET Ha ce0s 00513aTeNbCTB
CTaBUTH (TIOATBEPXKAATh) AUATHO3 (JIeTIaTh 3aKIIOYEHUE O COCTOSHUU 3/I0POBbS), ONPEACIIATh BUIBI
1 MeToIbl 00CTIeI0BaHMs, Ha3HAYATh JICUCHUE (Ha3HAYATh MperapaThl, BHIOMPATh TAKTHKY JICUCHHUS ),
MIPOTHO3UPOBATh pa3BUTUE 00Je3HU U IPPEKTUBHOCTH BHIOPAHHOTO METOJA JICYCHHs], IPOBOIUTH
MEUIIMHCKOE HAaOII0ICHUE 32 COCTOSIHUEM 3/10pOBbs Kiuenra.

32.15. Hu Komnanus, au Cioyx0a HE HECYT OTBETCTBEHHOCTH, €CIIM JIO OKa3aHUs Y CIyru
Knuent He ucnonHui o043aHHOCTh IO UH(MOPMHUPOBAHUIO Bpaya O MEPEHECEHHBIX 3a00JIeBaHMUSIX,
QIJIEPTUYECKUX pPEeaKlUiX, MPOTUBONOKAa3aHUAX, eclii Hed(D(HEKTUBHOCTh OKa3aHHOW YCIyru WU
MIPUYMHEHHBIN BpeJ ABIINCH cieacTBUEM OoTCyTcTBUA y Komnanuu, CinyxObl Takoii nHpopMauu.

32.16. Hu Kowmmnanus, Hu Ciyx0a He HeCyT OTBETCTBEHHOCTH 3a BO3MOXHBIN yIepO,
HaHECEHHBIH 370poBbI0 KimeHTa camMOCTOSTENbHBIM JIEUEHHEM, IPOBOJMMBIM Ha OCHOBAHUU
pE3yNbTaTOB OKa3aHHBIX YCIYr, IpU HECOOIMIOJCHUH pPEKOMEHIAIHid, JaHHBIX B XOJIe OKa3aHUA
Yemyr.

32.17. Ilpu mpoBeNeHUM KOHCYIbTAlUH C MPUMEHEHHUEM TEIEMETUIIMHCKUX TEeXHOJOTUM
JIeYal[UM BpadyoM MOYKET OCYILECTBISTHCS KOPPEKIUS paHee HA3HAYSHHOTO JICYSHHsI TIPU YCIOBHUH
YCTaHOBJICHHSI UM JIMarHo3a U Ha3HaueHUs JICUeHHsl Ha OYHOM IpuemMe (0CMOTpe, KOHCYIbTaluu). B
cllyyae MPOBEJCHUS TeIEMEIUIIMHCKON KOHCYNbTAMKN Oe3 MpeBapuTeIbHOTO OYHOTO IpHUeMa, Ha
KOTOPOM OBbUI yCTaHOBJEH JWarHo3 M HA3HAUYEHO JIEYEHHUE, TMAIMEeHTy MpPeJoCTaBiIsIeTcs
KOHCYJIbTalMsl (BbIIaeTCS MEAULIMHCKOE 3aKIII0UeHne) 0e3 Ha3HAYeHUS JICUCHMUS.

B xoze xoHCynbTanuu (B 3aKIOYEHUH) MOTYT OBITh PEKOMEHOBAHbI JTMYHBIA BU3UT K Bpauy
U TIpOBeJIEHHUE MPeIBAPUTENILHBIX 00CIeI0OBaHUH.

32.18. KnueHTaM NpefoCTaBIisIOTCS MEIUIIMHCKUE KOHCYJAbTAllMM IO BCEM BOINpoOcaM, 3a
UCKJIIOUEHHEM BOIPOCOB, MO KOTopbiM CroenumanucT He MOXXeT C(QOpMHUPOBATH CBOE
npoeccuoHaTbHOE MHEHUE BBHLY HEBO3MOXHOCTH MPOU3BECTH OCMOTP M WHBIE MCCIEIOBaHUS U
MaHUITYJISUN B OTHOLIEHUH KilmeHTa AMCTaHIMOHHBIM CIIOCOOOM, a TakXkKe BOIPOCOB, JJIsl OTBETA
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Ha KOTOpbIE HEOOXOAMMO TMOJy4eHUE IOTOJHUTENbHOW HH(pOpMauu (pe3yabTaToB OCMOTPOB
JIPYTUMH CHIEIHATINCTaMU, PE3yIbTaTOB Ja00PAaTOPHOTO U HHCTPYMEHTAIBHOTO 00CIICIOBAHMS).

Cratp1 33. 3akI0uYuTeIbHbIE MOJ0KEHU A

33.1. Hacrosmaue [IpaBuia BCTynmaroT B CHIIy C MOMEHTA BX onmyOnukoBaHus Ha Caiire.

Komnanus Bipase B m060€ BpeMs B OJHOCTOPOHHEM TOPsIIKE BHOCHTH n3MeHeHus B [IpaBua.
Bce usmenenuns B Hactosimux [IpaBunax myonukyrorcs Ha Caiirte.

33.2. Berymenne B crity HacTosimux [IpaBuin oTMeHsIET IeHCTBHE BCEX paHee YTBEPKICHHBIX
[IpaBuir.

33.3. Ilo o0memy npaBuity, B cilydae MpOTHBOpeUrid Mexay nHpopmarueii o TapudHom mnane
B Hactoamux IlpaBmnax um uHpopmanumeit o Tapuduom muane Ha Caiite, NpUOPUTET HUMEET
nnpopmanus o TapudpHom nane Ha Caiite.

33.4. Yenyru okaszsiBatorcsi Ciry)kOaMu Ha sI3bIKE, SBIISIOMIEMCS] TOCYIAPCTBEHHBIM B CTpaHE
MecToHaxoxaeHus: Ciryx0. Ycimyru MoryT oka3biBaThesl KimeHTaM 1 Ha MHBIX A3bIKAX.

33.5. Hukakoe mosoxxenune IlpaBuin He MOXKET MOHUMATHCS KaK yCTAaHOBICHHE MEXIY
Knnenrom m Kommanuel areHTCKMX OTHOIIEHWM, OTHOLICHHW TOBAPUILECTBA, OTHOLICHWH IO
COBMECTHOM JIeATETLHOCTH, OTHOIICHUN JIMYHOTO HaiiMa JIMOO KaKWX-TO WHBIX OTHOIICHHUH, TIPSMO
He npeaycMoTpeHHbIX [IpaBuiamu.

33.6. Ecii o TeM WM MHBIM TPUYMHAM OJIHO WJIM HECKOJbKO mojoxeHuid [IpaBun OymyT
MPU3HAHBl HEACUCTBUTEIBHBIMU WM HE HMMEIOIIMMH IOPUAWYECKOM CHIIBI, 3TO HE OKa3bIBaeT
BIIUSIHUS Ha IEHCTBUTENILHOCTh WJIM IPUMEHUMOCTh OCTAJIbHBIX ToJI0keHul [IpaBui.

33.7. be3netictBue co croponsl Kommanum wmm Cinyx0 B ciiydae HapymeHus KimeHTom
[IpaBun He 03HaYaeT OTKa3a OT CBOMX MPaB B ClIyuae COBEPUICHHSI B OCIEAYIOIIEM MOJ0OHBIX THO0
CXOJIHBIX HapYIICHUH.

33.8. Bce mpwitoxenust k [IpaBuiiaM sIBISIFOTCS. HEOThEMIIEMBIMU YacTsiMu [IpaBuit.

33.9. IlpaBwia myOJUKYIOTCSI HA PYCCKOM SI3BIKE.

33.10. K otHomenussMm CTOpOH, BBITEKAONIMM M3 MPUHATHS WIM HcnojgHeHus [IpaBun,
MIPUMEHSIETCS IPaBO CTPaHbl MeCcToOHaxoxaeHus Komnanum.
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IIpunioxenue Ne 1 k [IpaBuinam

TapudHbie m1anbl

IlepcoHANBHBIA IOPHCT

Hanonuenue / TapudHblii mian «ba3oBbIi» «OnTHMAJIBHBII «MakcuMaJIbHBbIH»
YcTHas KOHCYNIbTalus 12 24 besnumutHo
VY cTHasg KOHCYIbTaLIUS B BbesnumutHO
HENpeABUICHHBIX CUTyallusIX 3a - -
rpaHuuei
['oToBBIE M1A0JIOHBI IOTOBOPOB H BbeznumutHO BesnumutHO
HHBIX JOKYMEHTOB besmimuTio
WHCTpyKIIKS IO COCTaBIECHUIO beznumutHO beznumutHO

besnumutHo
JIOKYMEHTa
CogeiicTBHE B IEpEroBopax - 4 12
3BOHOK IOpHUCTa - 4 12
KoHcynbranus B oTHOLIEHUN ) 4 12
TPEThUX JIMIL
ITucbMeHHast KOHCYJIbTaIUs - - 4
ITncEMEHHOE 3aKTIOYEHHE 10 ) _ 4
3aIycKy OM3Hec-TIpoeKTa
ITpaBoBOE pa3bpsICHEHUE TOKYMEHTa - - 4
CocraBieHue T0OKyMeHTa - - 1
OueHka cyIeOHOM MepCIeKTHBBI - - 1
0O030p U3MEHEeHHH B
- - besnumutHO
3aKOHOJATEIHCTBE
Koin-Bo Ions3oBarteneit - - 3 (4ICHBI CeMbH )* ** **
Cpok o0ciyK1BaHust 1 rox 1 rox 1 ron
O6nacts mpasa Bce, kpome Bce, xpome Bce, kpome
NpeNPUHUMATENbCTBA |  MPEINPUHUMATENBCTBA | IPEIIPUHUMATENBCTBA
Ckujika Ha JIOIl. YCIYTH 5% 10% 15%
Mobuibroe npuoxerie CIIC BxnroueHno Bxuroueno Bxuroueno
Jlnyneblii KaOuHer BxnroueHo BxnroueHo BxiroueHo
IOpuct no anumenTam* ***

Hanonnenue / TapudHblii mwian «CraHgapTHbIiD) «OnTuManbHbIID «MakcuMaabHbIH»
YcTHas KOHCYJIbTAalus besnumutHo be3numutHo besnumutHO
[Tomarosast HHCTpyKUHs besnumutHo be3numutHo besnumutHO
CrpaBo4Hasi KOHTaKTHAS besnumutHo besnumutHo besnumutHo
nHpopmanms
DopMBI TOKYMEHTOB IO besnumutHo beznumutHo besnumutHo
B3BICKAHHUIO aJJTIMEHTOB
(3asBIIEHUS], UCKHU, XOAATalCTBA,

COIIAIICHUS, HHBIE (DOPMBI)

3BOHOK FOPHCTA MIATEIBIIUKY beznumuTHO beznumutHO
(IOMKHUKY) )

IIpaBoBOE pa3bsiCHEHHE JOKYMEHTA - beznumutHo besnumutHO
Pacuer pa3mepa aJlMMEHTOB - beznumutHo besnumutHO
Pacuer 3a105K€EHHOCTH 110 besnumutHO Be3snumutHO
QIMMEHTaM i

[IuceMeHHas KOHCYNbTaLHUSA C beznumutHo besnumutHo
aHAJIM30M JOKYMEHTOB -

(«IIncpMeHHast KOHCYIBTAITHSD»)

Orerka cyneOHON IepCIEKTHBEI - besnumutHO Be3snumutHO
IToaroroBka JOKyMEHTOB IO besnumuTHO besmumutHO
B3BICKAHHUIO AJTUMEHTOB

(3astBIIEHUS, UCKH, XOAATalCTBA, -

COTJIaIlIeHNs], WHBIE JOKYMEHTHI)

*kk
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JlucTaHIIMOHHOE B3BICKAHUE B CY/IC BesmumutHO
u OCCIT*** . .
ITepcoHanbHBIN IOPUCT - - besnumutHo
IIpencraBurens ot umenn Kinenra - - besnumutHo
Cpok 00CITy)KUBaHUS 12 mecsiteB 12 mecsieB 12 mecsineB
OobnacTu npaBa CemeiiHoe mpaBo CemeiiHoe paBo CemMeiiHoe npaBo
Mobunbnoe npunoxerne CIC Bruroueno Brroueno Bxuroueno
JInunbii KabuHeT Bruroueno Bxuroueno BkiroueHo
Teppuropust 00cTyKHUBaHUS Poccust Poccust Poccust
IOpucT o HeABUKUMOCTH
Hanonuenue / TapudHblit man «OnTHMAaAJIBHBII «MakcuMaJIbHBbIH»
KoHcynpTanys o ceske ¢ HeIBUKUMOCTBIO besnmumutHO BbesnmumutHO
[TomraroBast HHCTPYKIUSA 1O CACNKE ¢ HETBUKUMOCTBIO besnmumutHO BbesnmumutHO
HOpuauyeckas mpoBepKa CTOPOHBI CHIENKU besnmumutHO BbesnmumutHO
ITpoBepka HENBHKMMOCTH Ha MPABOBYIO YHCTOTY besnmumutHO BbesnmumutHO
[TpaBoBo€ 3aKJIIOYEHHUE MO CAETKE C HEBUKUMOCTBIO 1 pa3 1 pa3
CogeiicTBrE B IEPETOBOPAX CO CTOPOHOM CACTKH - besnumutHo
KoHcynpranus mo BeiOOpy 0€301aCHOrO MOpPsiIKa OILIaThI - BbesnmumutHO
[ToaroroBka JIOroBOpa M JPYrux JOKYMEHTOB K C/IENIKE - BxiroueHo
KoHcynpTanust 1o perucrpanyu rnpapa coOCTBEHHOCTH - be3numuTHO
KOHCyHbTaL{I/IH 110 HAJIOT'OBBIM BOIIpOCaM - be3znmumurtnHo
Cpok obcnyxuBanus ** 12 mecsueB 12 mecsneB
HensmwxumocTts + Hensmwxumoctb+
O6nacti npasa HaJIOTOBBIE MTOCTIEICTBHS HAJIOTOBBIE
CHIEJIKH C MOCJIEICTBHS CAETIKH C
HEABUXXUMOCTBHIO HEABUXUMOCTBIO
MobwuibHoe npusiokeHne CIIC EFOCH *#*** Bruiroueno Briroueno
Jlnyneplii kabuHer BxuroueHo BxuroueHo
TeppuTopust 00CTyKHBaHUsI Poccust Poccust

* B pamkax yka3aHHbIX Tapu(HBIX [JIAHOB MOJ HEABUKUMOCTHIO MOHUMAETCS HEABMKUMOE
HMYIIIECTBO, KOTOpOE MpuodpeTaercs oo rranupyercst KnmueHToM K mpruoOpeTeHHIO TI0 I0TOBOPY
KYIUTA-TIPOJIAXKH UJTH 110 JOTOBOPY JI0JIEBOTO Y4acCTHSI.

** Cpok aeictBust TapudoB — 1 To WK 10 MOMEHTa UcUYeprnanus Becex Ycryr B Tapude. Bee
Yciyru oka3bpIBaroTCs B OTHOIIEHUHU OJJHOTO 00bEKTa HeIBUKUMOCTH 1 (0/1MH) pa3, 32 HCKIIIOUEHUEM
Yenyru «lloaroroBka noroBopa M IpYrHX JOKYMEHTOB K CHIEJNKE», KOTOpas IMpPeJoCTaBIIIETCS B
KoJInuecTBe He Oojiee 2 (IByX) JOKyMEHTOB (2 (1BYyX) pa3).

*** KoMIaHHs HE TapaHTUPYET MMOJTyYCHHUS MMOJIOKHUTEILHOTO PEIICHHUs B Cyjie / ”HOM Oprase,
a TaKKe B3bICKAHUSI ICHEXKHBIX CPEJICTB B M0JIb3y Kinenra.

**** Bce VYcayru npefocTaBISIOTCS IO BOMPOCAM TMPABOOTHOLIEHUH OO0 aJMMEHTHBIX
obs3arenscTBax. [lon anMMeHTHBIMU 0053aTENbCTBAMU MOHUMAIOTCSI OTHOLICHHUS 110 COJEPIKAHUIO
AIMMEHTOOOS3aHHBIM JIUIIOM QJIMMEHTOYIOJIHOMOYEHHOTO JIMIA B TOPSAKE M HA YCIOBHUSAX,
MPETIyCMOTPEHHBIX CEMEHHBIM 3aKOHOJATeNbCTBOM P® M HOTapHalbHO yIOCTOBEPEHHBIM
COTJIAIlIEHUEM CTOPOH (POJICTBEHHUKOB, CBOMCTBEHHHKOB M T.1.). Iloa aduMeHTaMu MOHUMAIOTCS
JICHe)KHbIE CpPEJCTBAa Ha COJCP)KAHUE HECOBEPILCHHOJIETHUX JIEeTEH WM COBEPLICHHOJIETHUX
HETPYJOCIMOCOOHBIX YJIEHOB CEMbHU.

FxFx* KnnmeHT MokeT Ha3HauuTh [lonb3oBareneM CeIyoNuX JHI: CYpyra Uil CyMNpyry,
COCTOSIIMX B 3apEerUCTPUPOBAHHOM MJIM He3aperucTpupoBaHHoM Opake ¢ Kimnentom, nereit Kinmenra
(B TOM yHcCIIe U HEe UCKJII0Yasi YCHIHOBJIEHHBIX) 0€3 OrpaHWYeHus 1Mo BO3pacTy, HO He Oojiee JBYX,
poautenein Knuenra.

Faderdek Tadopmanus o TMIEH3UH Ha ucnojb3oBaHue [Iporpammesl «MoOHIBHOE MPUIIOKEHUE
CIIC EXOC» conepxmutcs B [Ipunoxenun Ne 6.

44



TAPU® «LIFE CARE PERSONAL»

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics Tapu(HBIM TUIAHOM
«Life Care Personal», umeet npaBo Ha oay4eHue Y ciayr, IepeueHb U KOJTUIECTBO KOTOPBIX YKa3aHBI
B TaOJHIIe HIDKE.

Ycayra ‘ KounuectBo
be3onacHoctb
DKCTpEeHHAas yCTHAs KOHCYIbTaIUs be3numutHO
VYcTHas KOHCYNIbTAUA 12 Bromo*
(a Taxxe «3BOHOK ropucTay B «COJIEHCTBHE B TIEPETOBOPAX))
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pexomenyemas moiens JoroBopa besnumutHO
WNHCcTpyKIus 1o COCTaBIEHUIO JOKYMEHTA be3numuTHO
00630p U3MEHEHHI 3aKOHOAATEILCTBA besnumutHO
3n0poBbe
DKCTpeHHas yCTHas KOHCYIbTAIUs Bpaya (YCIyrd 1o TUarHOCTHKE, besnumutHO
MpO(UIAKTUKE U JICYCHUIO ™ *)
YcTHast KOHCYNbTalUs ¢ BpauoM (yCIyrd O JUarHOCTHKE, MPO(PUIAKTUKE U 12 Bromo*
JEYCHUIO ™ *)
Anrteka besznmumuTtHO
Ckopas moMouib besnumutHO
MenopueHTrpoBaHuE besznumuTtHO
DUHAHCHI
VYcrHas puHAHCOBAsS KOHCYJIbTAIIUS 12 B rog*
DKCIepTHAs OIlEeHKa MHBECTUIIMOHHOTO MPOIYKTa 3BrOnI
Hanorus onnaiin be3znumutHO
Esxemecsiunble npakTHYecKre pUHAHCOBBIC COBETHI 10 e-Mmail besnumutHo
O0mme naHHLIE

Moo6wmibHOe npunoxenue CIIC EROCH#** Bxiroueno
JInuneiit kabunet EYOC BxnroueHo
Kouncrpykrop nokymentoB FreshDoc*** Bxuroueno
Ckunka Ha yeayru [IpaBoBoro nieHTpa 5%

* Yka3zaHo oO11ee KOJIMYeCTBO YCTHBIX Y CIIYT, OKa3aHUE KOTOPBIX peaycMoTpeHo TapudueiM
IUIAaHOM, Ha BBIOOp: «YCTHas KOHCYNbTalUs» (COBMECTHO € YciyramMu «3BOHOK IOpPHCTay H
«CopelicTBUE B IEperoBopax»), «YCTHas KOHCYJIbTallUsi C BpadoMm», «YCTHas (UHAHCOBAs
KOHCYJIbTAIIHI».

** Peanuzyercss OO0 «EFOC Bpokep» B kauectBe areHta OOO «Tenemokrtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ymuna ['opOyHoBa, gom 2, ctpoenue 3, stax 7, nomemenue I, komHata 47a) o ATEHTCKOMY
norosopy ot 01.12.2021  Ne AJ[1-20211201. Meauuuuckue ycayrd — okassiBaer  OOO
«Tenenoxrop 24»: OOImeEcTBO ¢ OrpaHUYeHHONW OTBeTCTBeHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JIntieH3ust Ha OCYILECTBICHHE MEIULMHCKOW JESTEIbHOCTH
cepuss JIO Ne 0025756 ot 02.10.2019. Anpec mectonaxoxaenus: 121596, r. MockBa, ynuna
I'opOynoBa, mom 2, ctpoenue 3, atax 7, nomerienue 11, komuara 47a).

*** Undopmanyst 0 JMIEH3UM Ha HUCMOJIb30BaHHe mporpammsl mainsi OBM  «FreshDoc.
KonctpykTop nokymeHTOB» conepxkurcs B [Ipunoxxenun Ne 5.
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**%% Mupopmanyst o JMIEH3UH HA UCHOib30BaHue [IporpamMmmer « MoOUIBHOE MPUIIOKEHHUE
CIIC EXOC» conepxutcs B Ipunoxenun Ne 6.

2. PesynbraTtoM oxazanus Yciuyrd «MHCTpYKIHS MO COCTaBJICHUIO JOKYMEHTa» SIBISIETCS
UCKIIIOYUTENIBHO MPEA0CTaBIeHHUE 11a0I0Ha JOKYMEHTA 110 YCJIOBUSAM U B IIOPSAKE, YCTAHOBICHHBIM
B Odeprte.

3. Bce Ycnyrm mpenmoctaBisiioTcs B TEYEHHE TojJa ¢ MOMEHTa MPHOOpETeHUs IMpaBa Ha
nosb3oBanue Tapudom.

4. FOpuaudeckue yclyru B OOIIeM MOpsAKe IpenocTaBisioTes mo 3ampocy Kiuenra —
(GU3NYECKOTO JIHIA, MCKII0Yas YCIYyIH B OTHOIICHHWH MPEIIPUHUMATEIBCKON AEATENbHOCTH 0e3
00pa3oBaHus OPUANYCCKOTO Jiniia / ¢ 00pa30BaHHEM IOPHIUYECKOTO JIUIA JF000# (GOPMBI.

5. Tapug sBasercst PernoHanbHbIM U OrpaHuduBaeTcs TeppuTopueit oka3aHus ycIyr oJHON
CTpaHBI.

6. Tepputopusi OKa3aHUsL YCIYT — TEPPUTOPUS CTpaHbl HaxoxaeHUs CiryObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS Y CIYrH B COOTBETCTBHUHM € IpeioxkeHrneM Kommnanuu.

7. Ycayru oka3bpIBarOTCs 10 3aKOHO/IaTENbCTBY CTpaHbl MPUCYTCTBUS CyKOBbl.

8. Moctyn kx onmnaitH-cepBrucam Ciry>KObI TPEIOCTaBIISIETCS Ha OCHOBAHWM JIMIIEH3MOHHOTO/
HHOTO JIOTOBOPA.

9. K Bonpocam, He yperyIupOBaHHBIM HACTOSIIINM [IpHitoskeHueM, TIPUMEHSFOTCS TTOJIOKEHHST
OdepTtsl.
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TAPU® «LIFE CARE EXCLUSIVE»

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics Tapu(HBIM TUIAHOM
«Life Care Exclusive», nMeeTr mpaBo Ha NOJy4eHUE YCIYT, MEPEYCHb M KOJIUYECTBO KOTOPBIX
yKa3aHbl B TAOIHIIE HUXKE.

Ycayra KoumnuecTBo
be3onacHocTh
DKCTpEeHHAas yCTHAs KOHCYIbTaIUs be3numutHO
YcTHas KOHCYJIbTalMs 6 Brom*
(a Taxxe «3BOHOK ropucTay B «COJIEHCTBHE B TIEPETOBOPAX))
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pexomenyemas moiens JoroBopa besnumutHO
WNHCcTpyKIus 1o COCTaBIEHUIO JOKYMEHTA be3numuTHO
00630p U3MEHEHHI 3aKOHOAATEILCTBA besnumutHO
3n0poBbe
DKCTpeHHas yCTHas KOHCYIbTAIUs Bpaya (YCIyrd 1o TUarHOCTHKE, besnumutHO
podUIAKTHUKE U JICYCHUIO™ *)
VYcTHas KOHCYIbTAIUS ¢ BpadoM (YCITyTH 10 TUATHOCTHKE, 6 BrOI*
podUIAKTUKE U JICUEHUIO* *)
Anrteka besznmumuTtHO
Ckopas moMouib besnumutHO
MenopueHTrpoBaHuE beznumuTtHO
YcTHas KOHCYIBTAIUS TICUX0JIOTA (JUIMTETHOCTHIO 110 45 MUHYT)*** 3 ceccun B roj
DUHAHCHI
VYcrHas puHAHCOBAsS KOHCYJIbTAIIUS 6 Broa*
DKCIepTHAs OIl€eHKa MHBECTUIIMOHHOTO MPOIYKTa 3BrOnI
Hasnorus onnaiin beznumuTtHO
Esxemecsunble npakTHyYecKre (pUHAHCOBBIC COBETHI 10 e-Mmail besnumutHo
Moo6wibpHOe npunoxenune EFOC BxiroueHno
JInunsiii kabunetr EFOC Bxiroueno
Camopeanuzanus
[IpencraButens ot umenu Kinenra 1
OO0mue naHHbIE

MoounsHoe npunoxxenue CIIC EFQOC**##* Bxiroueno
JInuneiii kabunetr EFOC Bxuroueno
Koncrpykrop nokymenToB FreshDoc™*** Bxuroueno
Ckuka Ha yciayru IpaBoOBOTO LIEHTpa 10%

* Kommanusi mpefocTaBiisieT BO3MOXKHOCTh KilneHTy BbIOpaTh OoHY M3 YCIOyr B KayecTBe
0e3mUMHUTHOH (6e3 orpaHnueHust 6 KOHCYIbTallUi B rof): «YCTHass KOHCYIbTAIUsI» (COBMECTHO C
VYenyramu «3BOHOK topucTa» U «Co/ieliCTBHE B IEPEroBopax»), «YcTHasi KOHCYJIbTALUS C BpauoMy,
«YcTHas (pMHAHCOBAs KOHCYIbTAIUS.

O cBoem BblOOpe KimeHT cooOmaer B paMKax CTaHAAPTHOM KOMMYHHUKAIMM C
Komnanueit/Cnyx0amu, ycraHoBieHHON OdepToii.

** Peanuzyercsi OOO «EIOC Bpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mocksa,
ynuna ['opbyHoBa, mom 2, ctpoenue 3, stax 7, momemieHue II, komHaTa 47a) mo AreHTCKOMY
norosopy ot 01.12.2021 Ne AJ[1-20211201. Menununckue ycayru okassiBaer OOO «Tenenoxkrop
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24y: OO01mecTBO € OrpaHUYeHHON OTBETCTBEHHOCTHIO «Tenemokrop 24» (MHH 7731571690, OI'PH
1077758164440. JIuuieH3us Ha OCYLLECTBICHUE MEULIMHCKOM NiesTesnibHOCTH cepust JIO Ne 0025756
ot 02.10.2019. Anpec mectonaxoxaeHus: 121596, r. Mocksa, yauna ['opdyHoBa, 1om 2, cTpoeHue
3, atax 7, momemenue Il, komuara 47a).

*** Venyra npenocrapisiercss CrienuaavicToM B YCTHOW (opme mo TenedoHy Wi udepe3
MOOWJIBHOE MPHJIOKEHHE, B TOM YHCJIE C BO3MOXKHOCTBIO NMPUMEHEHHs BUICOKOH(PEPEHIINH Yepe3
MOOMIIEHOE MPUIIOKCHHE.

**** Padopmanuss 0 JIMIOEH3WH Ha HCMOJIb30BaHME mporpammbl st OBM  «FreshDoc.
KoucrpykTop nokymeHToB» conepxkurcs B [Ipunnosxenun Ne 5.

*aEx* Padopmanus o IUIEH3WU Ha ucnojb3oBanue [Iporpammel «MoOHIBHOE MTPUIIOKEHHE
CIIC EXOC» conepxutcs B [punoxenun Ne 6.

2. IOpumuveckre Ycimyru B 00meM MOPSJIKE MPEAOCTaBISAIOTCA 1Mo 3ampocy Kimenrta —
($u3NYeCKOTo JUIa, B TOM YMCJIE M HE MCKIIIoYas YCIyrd B OTHOUIEHUM MpealpUHUMATEIbCKOMN
NEeSTENHLHOCTH 0€3 00pa30BaHUs OPUINUECKOTO JIUIIA.

3. PesynbraTtom oxazanus Yciuyru «MHCTpYKIHS 1O COCTaBJICHHIO JOKYMEHTa» SIBISIETCS
UCKJIIOYUTENBHO MpeAoCcTaBIeHHE 1a0I0Ha JOKYMEHTA 110 YCIOBUSAM U B OPSAKE, YCTAaHOBICHHBIM
B Odepre.

4. Bce Ycmyru mpenocTaBisIOTCS B TEYCHHE ToJla C MOMEHTAa NPHOOPETeHHs TMpaBa Ha
nosp30Banue Tapudom.

5. Tapugd sBasiercst PeruoHanbHbIM U OrpaHuduBaeTcs TeppuTopueit oka3aHus yciayr oJHON
CTpaHBI.

6. Tepputopusi OKa3aHUsI YCIYT — TEPPUTOPUS CTpaHbl HaxoxaeHUs Ciry)Obl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS Y CIYry B COOTBETCTBUHU € IpeuiokeHreM Kommnanuu.

7. Ycayru oka3bpIBaloOTCs IO 3aKOHOAATENbCTBY CTPaHbl NpUCYTCTBUS Ciy>KOBI.

8. loctyn x onmnaitH-cepBucam CiyxObl TPEAOCTaBIACTCS HAa OCHOBAHHWH JIMIICH3MOHHOTO/
HHOTO JIOTOBOPA.

9. K Bompocam, He yperyanupoBaHHbIM HacTosuM [lpusoxxenuem, MpUMEHSIOTCS TOJI0KEHHUS
OdepThI.
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TAPU® «LIFE CARE PREMIUM FAMILY»

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics Tapu(HBIM TUIAHOM
«Life Care Premium Family», umeer npaBo Ha noxyueHue Y ciyr, epeyeHb U KOJMUECTBO KOTOPBIX
yKa3aHbl B TAOIHIIE HUXKE.

Ycayra ‘ KounuectBo
be3onacHoctb
DKCTpEeHHAas yCTHAs KOHCYJIbTaIUS be3mumutHO
YcTHas KOHCYIbTalMs besznmumuTHO
[TuceMeHHast KOHCYIIbTAIUS 3 Brog*
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pexomenyemas Moiens JoroBopa besnumutHO
HNHcTpyKus 10 COCTaBIEHUIO JOKYMEHTA be3numuTHO
3BOHOK IOpHUCTA besnumutHO
CopeiicTBHE B IEpEroBOpax besznmumuTHO
0O0630p U3MEHEHHI 3aKOHOAATEIHCTBA besnumutHO
3n0poBbe
DKCTpeHHas yCTHas KOHCYIbTAIUs Bpaya (YCIyrd 10 TUarHOCTHKE, besnumutHO
podUITAKTUKE U JICYCHUI0™ *)
YcTHas KOHCYIbTAIHS ¢ BpayoM (YCIyTH 1O JUATHOCTUKE, MPO(PUIAKTUKE U be3mmumuTtHO
JICUEHUI0 ™ *)
Anteka be3znumutHO
Ckopas moMouib besnumutHO
BuneoxoHcynbTanus ¢ BpauoM (ycayru Mo TUarHOCTHKE, MPO(QHIAKTUKE U 3 BrOX
JICUEHUI0 ™ *)
MenopueHTHpOBaHUE besznumuTtHO
Bropoe mHeHue (yciayru no JUarHoCTUKe, Mpo(uiIaKTuKe u 3 Broa*
JICUEHUIO* *)
Animal Phone (ycnyru Tapuda «Tenenokrop Berepunapus Animal Phoney) Bxroueno
YcTHas KOHCYITAIUS TICUX0JIOTA (JUTUTEIbHOCTHIO 110 45 MUHYT)*** 3 ceccuu B 1o
DuUHAHCHI
YcTHas puHAHCOBas KOHCYIbTALIUS besnumutHo
[MuceMenHas (puHAHCOBASI KOHCYIbTAIIUS 3 Broa*
DKcrnepTHas OLleHKa HHBECTUIIMOHHOTO MPOIYKTa 3 BrOX
Hanorus ounaiin besznmumuTtHO
EsxemecsuHbIe TipakTHYeCcKUe (GUHAHCOBBIC COBETHI 10 e-mail besnumutHo
Camopeaan3anus
CepBuc 1151 cembu 3 ujeHa cembu
[IpencraButens ot umenu Kiventa 1
OO0mue 1aHHBIE

Mob6unsHoe npuioxenne CIIC EFOCH###:* BxuroueHo
JInunerit kabunet EFOC BxiroueHno
Konctpykrop nokymenToB FreshDoc™**** BxuroueHo
Ckunka Ha ycayru IIpaBoBoro nienrpa 15%
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* YkazaHo oOmiee KOJMYECTBO NHCHMEHHBIX YCIYT, OKa3aHHWE KOTOPBIX MPEAyCMOTPEHO
Tapuduem ianom, Ha BeIOOp: «I[luckMeHHas KOHCyabTaIusy, «BTopoe MHeHHEY, «IIuchMeHHas
(buHAHCOBAs KOHCYIIBTAIUS.

** Peanuzyercs OOO «EIOC bpokep» B kaudectBe areHta OOO «Tenenokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mocksa,
yimna ['opOyHoBa, goMm 2, crpoenue 3, stax 7, momemenue II, komHata 47a) o ATEHTCKOMY
noroopy ot 01.12.2021  Ne AJ[1-20211201. Menunmuackue  ycinyru — okaseiBaer  OOO
«Tenenoxrop 24»: OOmeEcCTBO € OrpaHUYEHHOW OTBeTCTBeHHOCThIO «Tenenokrop 24» (MHH
7731571690, OI'PH 1077758164440. JIutieH3ust Ha OCYILIECTBJICHHE MEIUIIMHCKON IESATEIHHOCTH
cepus JIO Ne 0025756 ot 02.10.2019. Anpec mectonaxoxaenus: 121596, r. MockBa, ynuna
I'opOyHoBa, nom 2, crpoenue 3, stax 7, momemenue 11, komnara 47a).

*** Venyra npenocrasnsiercss CrienuanvcTtoM B YCTHOM (opme mo TenedoHy WU 4depes
MOOMJIBHOE MPUIJIOKEHHE, B TOM YHCJIE C BO3MOKHOCTHIO IPUMEHEHUSI BUJICOKOH(EPEHIINHN uepe3
MOOMIIBHOE MPUIIOKEHUE.

**** Undopmanust o JHIEH3UMM Ha UcCHoJb30BaHue mporpammbl it OBM «FreshDoc.
KoncrpykTop nokymeHToB» conepxkurcs B [Ipunoxxenun Ne 5.

Fdxdk Uadopmanus o TUIEH3UM HA UCTIONB30BaHue [Iporpammer « MoOUIBEHOE TIPHIIOKEHNE
CIIC EXOC» conepxurcs B [Ipunoxenun Ne 6.

2. PesynpraToM okazaHus Yciayru «VHCTpYKIHS IO COCTaBICHHUIO JIOKYMEHTa» SBIISCTCS
HCKIIFOUHUTENILHO TIPEI0CTaBIICHNE ab0Ha TOKYMEHTA 0 YCIOBHUSM U B TIOPSI/IKE, YCTAHOBIICHHBIM
B Odepre.

3. IOpumnveckre Ycimyrn B 00meM MOPSJIKE MPEAOCTaBISAIOTCA 1Mo 3ampocy Kimenrta —
¢bu3nyecKkoro JnuI@a, B TOM YHCIE W HE UCKIIOYas B OTHOIIEHUU MPEANPUHUMATEIHCKON
NesITENPHOCTH 0€3 00pa30BaHUsI FOPUINYECKOTO JIUIIA.

4. KnmueHT MoxeT B pamkax Ycinyru «CepBHC Uisi ceMbW» Ha3HauuTh [loip3oBarenem
CIENYIOIIUX JIML: CyNpyra WU CYINPYry, COCTOSILIMX B  3aperHCTPUPOBAHHOM  WIIU
He3apeructpupoBaHHoM Opake ¢ Kimentom, nereit Knumenta (B TOM uMciie W HE HCKIIIOUas
YCBIHOBJICHHBIX) 0€3 OrpaHUYCHHUS 110 BO3PACTY, HO He OoJjiee AByX, poauTeneit Kiuenra.

5. Bce VYcnyru mpenocraBisiioTcs B TE€UEHHE TojJa C MOMEHTa MpUOOpETeHHs] IMpaBa Ha
nosib3oBanue Tapudom.

6. Tapud siBasieTcss PernoHaIbHBIM U OrpaHUYHMBAETCS TeppuUTOpHEH OKa3aHUs yCIyr OJHOU
CTpaHBI.

7. Tepputopus okazaHus yciayr — TeppuUTOpus CTpaHbl HaxoxaeHus CiyxObl, Ha KOTOpOM
MIPEIOCTABIISIIOTCS Y CIYTH B COOTBETCTBUH C IpeuiokeHreM Kommnanuu.

8. Ycayru oka3pIBaroTCs MO 3aKOHOIATENbCTBY CTPaHbI MPUCYTCTBUS CIyKOBbI.

9. K Bompocam, He yperyanupoBaHHbIM HacTosmuM [Ipusnoxkenuem, MpUMEHSIOTCS TOJI0XKEHUS
OdepThI.
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Kiuent — ropuauueckoe uio / MHIUBHIYaIbHBINH MPEANPUHUMATEIb HMEET NpaBO Ha
noJrydeHue Y Ciayr 1Mo yKa3aHHOW KaTerOpuH COTIAacHO cieayrouuM TapudHbeIM IuiaHam:

IIpaBo nis 6usHeca*

Hanonuenue / TapudHsiii «JIMIHBIH «IlonHbrii
«Crapm» «Crangapm» «KoncynbTanm»
IUIaH IOMOIIHUK» KOHTPOJIbY
VYcrHas koHcynbTauus o | besnumutHO BesnmnmutHO besnmumutHO be3numurHO besaumurao
BOIpocaM (PHU3MYECKUX
I **
VYcrHas koHcynbTanus o | besnumutHO BesnmumutHO besnmumutHo be3numurHO besaumurao
Bonpocam UIT
YcTHas KOHCYNIbTaIus 10 be3numurHO be3aumurao besaumurao
Bonpocam OO0
YcTHas KOHCYNbTaluUs B be3numurHo be3aumurao besnumurao
HEenpeIBUIECHHBIX - -
CUTYallUsIX 3a IpaHullei
T'oroBbIe 111a0I0HBI BesnmnmutHo be3numurHo be3numurHo be3aumurao besaumurao
JIOTOBOPOB U MHBIX
JIOKYMEHTOB
IIpoBepka KOHTpareHTOB 1 pa3 B Mecsny | 2 pa3 B MecsI] 3 pa3a B MecsI1l be3mMuTHO be3MMuTHO
10 pa3 B
DKcnepTu3a Caea0K 1 pa3 B Mecsany | 2 pa3 B MecsI] 3 paza B MecsI] 5 pa3 B MecHII| Mecs
CopelicTBrE B be3snumutHO be3snumutHO be3znmumurtHo be3znmumurno
besnumurHo
TieperoBopax
NucTpykuus no be3snumutHO be3snumutHO be3znmumurtno be3znmumurno
COCTaBJICHUIO IOKYMEHTa
3 pazaB 4 paza B
CocraBieHue T10KyMeHTa - 1 pa3 B mecs1g 2 pa3a B Mecs1l
MECSII] MECSIIT
[TucemenHas 3 pazaB 4 paza B
- 1 pa3 B mecs1g 2 pa3a B Mecs1l
KOHCYJIbTaIHs MECSII] MECSIIT
OueHka cye0HO 3 paza B BesnumutHO
- 1 pa3 B mecs1t 2 pa3za B Mecs1l
MIEPCIEKTUBHI MECSII]
IIucemenHoe 3 pasa B be3aumurao
3aKJIIOYEHHUE TI0 3aITYCKY - 1 pa3 B mecs1t 2 pa3a B MecsIl Mpecm
Ou3HEC-TPOeKTa
Koncynpramus B 3 pa3zaB BbesnumurtHO
- 1 pa3 B mecs1t 2 pa3a B MecsIl
OTHOIIIEHUH TPETHHX JIUIT MECSIIT
[IpaBoBoe pa3bsicHeHnE 10 pa3 B
- - 2 pa3a B MecsIl 5 pa3 B Mecs1l
JOKYMEHTa MECSIIT
3BOHOK IOpHCTa - - besnumutHo besnumutHO besnumutHO
0O030p n3MeHeHnH B BbesnmumutHO BesnmumutHO BesnmumutHO
3aKOHOIATEILCTBE
IIpencraBurens oT besnumutHO Be3snumutHO Be3snumutHO
nmenu Kinnenra
[IpaBoOBO¥i 1 HAJIOTOBBIN 2 pa3aB
- - - 1 pa3 B mecs11
ayIuT B JOKyMEHTAIINU MECSIIT
IIpencraBnenue
naTepecoB KimenTa B - - - 1 nHCTAaHIMS 3 MHCTAHIINNA
cyne
2 pa3aB
Brinenenue 1 pa3 B mecs11 MecsiLt
TIEPCOHAIBHOTO FOPUCTA C (Mocksa u
- - - (Mocksa u
BbIe3/I0M K KineHTy B MocxkoBckas
MockoBckast
oduc 00acTp)
00J1aCTh)
TTonb3oBarens** - - 2 3 4
JInuHbIi KaOuHET Bxroueno BxroueHo BxmroueHo Bxmaroueno Bxiroueno
MoOuitbHOE TIPUIIOKEHHE Bxiroueno Bxiroueno Bxuroueno Brxuroueno BxiroueHo
CIIC EIQC****
CkujKa Ha JIOT. YCIyTH 5% 10% 15% 20% 25%
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Poccus, Poccus, Poccus, Poccus, Poccus,
Teppuropus
Kaszaxcramg, Kazaxcramn, Kazaxcramn, KazaxcraHs, KazaxcraHs,
00CITy>KUBaHUS
Benapyce Benapyce Benapych Benapycp Benapycp

* B cayuasix, KOTJa CpPOKHM OKa3aHHsS KOHKPETHOH YCIIyrM NpeBBHIIAIOT 0003HAauYCHHEIE,
Komnanus yBegomisier Kimmenta o 1aHHOM 0OCTOSITENTLCTBE M CPOKE MPEAOCTABICHHS pe3yibTaTa
OKa3aHus YcIyru B TedeHue | (01HOT0) JHS ¢ MOMEHTa (puKcamnuu 3ampoca.

IIpn mnocrymnenun 3ampocoB, HE COOTBETCTByroumux IlpaBunam, mOpu OTCYTCTBUU
00BEKTHBHOIM BO3MOYKHOCTH OKa3aTh YCIYr'H MO COMPOBOXKICHUIO 3anpoca KimeHT yBemomiseTcs
00 OTKJIOHEeHHH 3arpoca ¢ yKa3aHWeM Ha MPUYUHBI HECOOTBETCTBUSI.

** [lonb30Barens B JaHHOM Tapude omnpesensercss Kak JMI0, Ha3HAYaeMOo€e BIIAAEIbLEM JUIs
noJtydeHust Y ciyr mo tapudy.

*** Yenyra TpeloCTaBlSeTCS  TIO
KOHCYJIbTaLUSI».

*#%* Nudopmanus o IueH3UH Ha ucnoib3oBanue [Iporpammel « MoOUIbHOE MPHIIOKEHNE
CIIC EKOC» conepxutcs B [Ipunoxenuun Ne 6.

oOmMM mpaBuUjiaM  OKa3aHusi Yciyru «YcTHas

Kinuent — ropuauueckoe Juio / MHAUBHIYaIbHBIH MPEANPUHUMATEIh HMEET IPaBO Ha

noJtyueHue Yciyr 1o yKa3aHHOM KaTeropuu corjiacHo cieayomuM TapudHbiM miaHam™:

MyabtncepBuchl «busHnec-3abora»
HaHOHHeHI:Ii;I;FapH(bHHH «10 kapm» «50 kapm» «100 xapT» «200 xapT» «500 xapT»
YcTHAsA KOHCYIBTALUA C
E&?;{%h?&ﬁ?ﬂt 8 Brox 8 Brox 8 Brox 8 Brox 8 Brox
TICUXOJIOroM * %
HHcrpykuus o besnumurHo besnumurHo besnumurHo besnumurHo besnumutHo
COCTaBJICHUIO JOKYMEHTa
Pexomennyemas moznenn be3snumutHO besnumurtHO besnumutHO be3snumutHO be3snumutHO
Jlorosopa
AnTeka besnumutHo besnumutHo besnumutHo besnumutHo besnumutHo
Ckopasi ToMOIIb besnumutHo besnumutHo besnumutHo be3numutHo besnumutHO
MenopueHTHpOBaHUE besnumutHo besnumutHo beznumutHo be3numutHo besnumutHO
Exemecsiunble
MIPaKTHYECKUE
(DMHAHCOBBIE COBETBI TI0 BKITFOUYEHO BKJIFOUCHO BKJIFOUCHO BKJIFOUEHO BKJIFOUEHO
e-mail
Hauorossii Beryet noz 1 BrOZ I BTOR I BTOR 1 BTOA 1 BTOA
Ko * *
Cpok 00CITy)KUBaHHS 12 MmecsmeB 12 MmecsmeB 12 MecsmeB 12 Mmecsmes 12 mecsies
Mobunbroe npunoienie Bxuiroueno Bxnroueno Bxnroueno Bxiroueno BruroueHno
CIIC EROCH****
JInansiit kKabunet BrxiroueHo BxiroueHo BxiroueHo BxiroueHo BruroueHo
Teppuropust Poccus Poccus Poccus Poccus Poccus
00CITyKUBaHUSA

* KonnuecTBo KapT, yka3aHHOE€ B Ha3BaHWU TapudHOro miaHa, O3HA4YaeT JOCTYIHOE
konuuectBo  [losnb3oBareneil, KOTOpple HMMEHOT IpaBO  IOJB30BaTbCA  YcCIyramMu IO
cooTBercTBytomieMy Tapudnomy ruiany Knuenra. KomndecTBo MOCTYNmHBIX YCIyr ykazaHO W3
pacuera Ha ogHoro [losb3oBaresns.

** B nmaHHyro Ychoyry BXOJAT: «YCTHas KOHCYJIbTalMs MO OGOPMIIEHHIO M MOJTOTOBKE
JOKYMEHTOB 10 HAJOTOBOMY BBIUETY», «DOpMHpOBaHUE MaKeTa HEOOXOAUMBIX TOKYMEHTOB IS
MIOJIyYE€HUs1 HaJorosoro BbiueTay, «lloaroroBka Hamorosoil pgexnmapanun», «lloaroroska
UIeKTpOHHOU noanucu At Knuenra», «OTnpaBka TOKyMEHTOB B HAJIOTOBYIO MHCIIEKIIHIO.

***B  1aHHOM TYHKTE€ IEpeyuciieHbl Yciayru «YCTHas KOHCYNbTalus», «YCTHas
KOHCYNIbTAllUsl C BpadyoM», «YCTHas (UHAHCOBAS KOHCYJbTALUA», «YCTHas KOHCYJIbTaIlHs
MICUXOJIOTay (JUTMTENbHOCTBIO He OoJiee 45 MUHYT). Ycmyra «Y cTHast KOHCYJIBTAIHsI C BpauoM» — 3TO
VYcnyra no AMarHocTuke, npoguiaakruke u iedenuto, peanusyercs OO0 «EFOC Bpokep» B kauecTBe
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areata OOO «Tenenoxrop 24» (MHH 7731571690, KIIII1 773101001, OT'PH 1077758164440, mecto
HaxoxaeHus: 121596, r. Mocksa, ynuna ['opOyHoBa, mom 2, ctpoeHue 3, atax 7, nmomemenue 11,
KoMHata 47a) o Arenrckomy gorosopy ot 01.12.2021 Ne AJ11-20211201. MeaunuHcKue yciyru
okazpiBaeT OO0  «Tenemokrtop 24»: OOmIECTBO ¢  OTPaHUYCHHOW  OTBETCTBEHHOCTHIO
«Tenemoxrop 24» (MHH 7731571690, OT'PH 1077758164440. JlunieH3uss Ha OCYIIECTBICHUE
MeaunuHCcKo nesrenbHocTu cepus JIO Ne 0025756 ot 02.10.2019. Anpec MeCTOHaXOXKACHUSA:
121596, r. Mocksa, ynuia ['opOyHoBa, 10M 2, ctpoenue 3, stax 7, nomemenue 11, komnara 47a).

**%% Mudopmanyst 0 JIMIEH3UN HA UCTONb30BaHue [IporpaMMbl «MoOHIBHOE TIPUIIOKEHUE
CIIC EXOC» conepxutcs B [punoxenun Ne 6.

KiueHT — ropuanyeckoe JJuno / MHAMBUAYAJIbLHBIN NPeANPUHAMATEb
HMeeT MPaBO HA MOJIyYeHue Y CJIyr no YKa3aHHOH KaTeropuu
corjacHo ciaeayomum TapudubiM mianam*:

DUHAHCOBBII COBETHUK
E;:;HHeHHe / Tapudunii «10 kapm» «50 kapT» «100 xapT™» «200 xapT» «500 xapT»
Yernas duuancosas 8 pa3 B roj 8 pa3 B rof 8 pa3z B rof, 8 paz B rof 8 paz B rof
KOHCyJ'IBTaLII/IH
ITuceMenHas
(uHaHCOBas 3 paza B roj 3 paza B roj 3 pasa B rof 3 pa3a B rof, 3 paza B rOf
KOHCyJ'IBTaLII/IH
Cocrapeue aroro 1 paz B TORI 1 pa3 B ron 1 pa3 B rox 1 pa3 B rox 1 pa3 B rox
(hMHAHCOBOT O IIaHA
OKcIiepTHast OIleHKa
MHBECTUIIMOHHOIO 3 pa3za B rog 3 pa3a B rog 3 pa3a B rog 3 pa3a B rog 3 paza BTOA
MIPOAYKTA
MNuBecTHIIMOHHEIN T1aH 1 pazBTOXI 1 pa3 B ron 1 pa3 B ron 1 pa3 B ron 1 pa3 B rot
Exemecsunblie
MIPaKTUYECKHE
(DMHAHCOBBIC COBETBI TI0 BKITIOYEHO BKITIOYCHO BKJTIOYCHO BKJTFOYCHO BKJTFOYCHO
e-mail
Tepprropus Poccus Poccus Poccus Poccus Poccus
00CITy)KUBaHHs
Cpok o0ciy)KHBaHUsI 12 Mmecsanes 12 Mmecs1eB 12 Mmecs1eB 12 mecanes 12 Mmecsies
MobuibHoe npusoxerie BxuroueHno BxnroueHno Bxnroueno Bxnroueno BxuroueHno
CIIC EIOC**
JInuneiil KabuHeT Bxiroueno Bxitoueno Bxitoueno Bxutoueno Brxtoueno

* KonnyecTBO KapT, yKa3aHHO€ B Ha3BaHuUM TapudHOro miaHa, O3HAYaeT JOCTYITHOE
konuuecTtBO  llonmb3oBaTeneid, KOTOpble HMMEIOT MPaBO  IMOJIb30BaThCAd  YcCayramMu IO
cooTBercTByOIeMy Tapudnomy rumany Kimenra. KommuecTBO HOCTYymHBIX YCIOyr yka3zaHO U3
pacuera Ha ogHoro [lonb3oBaress.

** Nndopmarus o uieH3uu Ha ucnois3zoBanue [Iporpammel «Mobunshoe npumnoxenue CIIC
EIOC» conepxurtcs B [Ipunoxenun Ne 6.

JdonmostHuTE/IBbHBIC CBEICHHS 110 Y CJIyram

Tapudsl  «CrangapTHblii», «OnTuMaabHbliD, «MakCHMaJbHBIINY (IOPHCT 1O
aJlMMEeHTaM) — Bce YCIYTr MpeJoCTaBIsIOTCA O BONPOCaM MPaBOOTHOIIEHUH 00 allMMEHTHBIX
oOsi3arenbeTBax. [lon amMMeHTHBIME 0053aTeIbCTBAMY TOHUMAIOTCS OTHOIIEHHUS 110 COEPIKAHUIO
ATMMEHTOOO0S3aHHBIM JIMIIOM AJIMMEHTOYIOJHOMOUYEHHOTO JIMIIAa B TOpPSJAKE M Ha YCIOBUSX,
MIPEAYCMOTPEHHBIX CEMEHWHBIM 3aKOHOAATeIbCTBOM P® wiM HOTapUaIbHO yIOCTOBEPEHHBIM
COTJIAIIEHUEM CTOPOH (POJCTBEHHUKOB, CBOMCTBEHHUKOB U T.1.). [0/ anuMeHTaMu IOHUMAIOTCS
JICHEXKHBIE CPEACTBA HAa COJEpKaHUE HECOBEPLICHHOJICTHUX AETEH WM COBEPIICHHOJICTHUX
HETPYJOCIOCOOHBIX YJIEHOB CEMbHU.
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VYenyra
«IlomaroBasg
HUHCTPYKIUSDY

Pe3zynbraToM oOkazaHus YCIyrum SBISIETCA MPEIOCTABICHUE THUIOBOU
MHCTPYKLMH, BKJIIOUArOUlel B cedsa omnucaHue 3tanoB AeiictBuil Kinenra,
HEOOXOJUMBIX Ui CaMOCTOSITENIBHOTO B3BICKAHUS aJIMMEHTOB B paMKax
JEUCTBYIOLIEro 3akoHozaresnberBa Pocculickonn ®enepauuu. MHCTpykums
pa3pabarbiBaeTcss Kommanueilih B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM,
pEeryaupyooleM IPaBOBBIC OTHOIIECHMS, CBS3aHHBIE CO B3BICKAHHEM
QIMMEHTOB, MOXeET ObITh nopaboTaHa/m3meHeHa Kommnanwei, mcxons u3
WU3MEHEHUH JCUCTBYIOIIETO 3aKOHOIATENbCTBA, B OTHOCTOPOHHEM ITOPSIIKE.
Yenyra  mpenocraBiuserca 1o npasuinam - Ycuayrn - «lIlncemenHas
KOHCYIbTanus» ((popMar, CpoKHu, YCIOBHS M HHOE aHAIIOTHYHOE).

Yenyra
«CnpaBouHast
KOHTaKTHast
uHpopmanus»

VYcnyra, KoTopas HOCUT HH(OPMALMOHHO-CIIPABOYHBIM — XapakTep U
3aKiroyaeTcsl B npepoctaBieHun Kiuenty tenedoHoB, anpecos, cailToB B
cetn «lHTEepHET» OpraHOB rocyAapcTBEHHOH Biactu Teppuropun okazaHus
VYenyr u3 conmepkamuxcsi B uHGopmanuonHoit 6aze Ciayx0 mis penieHus
BOIIPOCOB MO MPaBOOTHOLIEHUSAM B cepe aauMeHToB. Bo BceM ocTambHOM
VYcnyra mpenocraBisercs no oOmuM npaBwiam  Ycayru «CrnpaBoyHas
KOHTaKTHas HHGOPMaLUs».

VYenyra «3BOHOK
IOpUCTa
IJIATEIBIINKY
(1OKHUKY)

OTO KOMMYHUKAIIMOHHBINA BbI30B CIIENMAINCTa TPEThEMY JIUIY, YKa3aHHOMY
KnuenToM B KauecTBe JOKHUKA [0 aTAMEHTHBIM 00513aTENbCTBAM, C IIEJIbIO
npeAcTaBieHuss HHTepecoB KnmenTta mo cnopHod curyanuu. OcTaibHbIE
YCIOBHSl  NPENOCTABICHUS  YCIYTM  PEryaupyloTcs  MOJIOKEHUSIMU,
MIPUMEHHUMBIMH K Y CIIyre «3BOHOK IOPUCTa».

VYenyra «Dopmel
JOKYMEHTOB 10
B3BICKAHHIO
AIIMMEHTOB
(3asIBJICHMS, HICKH,
XOJlaTalcTBa,
corjaleHus,
WHBIE (DOPMBI)»

VYcenyra 3akiodaercs B NPeJOCTaBICHUHM Ia0ioHa (MpUMEPHBIX (opm)
Pa3IUYHBIX JTOKYMEHTOB IO B3BICKAHHMIO AJIMMEHTOB, KOTOpble Hauboiiee
cooTBETCTBYIOT 3arnpocy Kiuenrta. B octanbHOM Yciayra oka3bIBaeTcs MO
MpaBUJIaM MpenocTaBiieHus Ycnyru «PekoMeHnayeMas Mojieb JI0T0OBOpa» U
«HCTpYKIIMST TIO COCTaBJICHHIO JOKyMEHTa» (dopMa MpeaocTaBiIeHHUS,
CPOKH, TpeOOBaHHUS U HHOE aHAIIOTHUYHOE).

VYcenyra «Pacuer
pa3mMepa
AIIMMEHTOB

VYenyra npenocrapisiercss CrneruanucroM Kommanuu KiueHty st TMYHOTO
WCIIOJIB30BAHUS WJIM JJIA CpaBHEHUS Yciayru B ¢GopMe NHChMEHHOM
KOHCYJIbTAllMM Ha OCHOBAaHUM aHaJIM3a IPEAO0CTaBIICHHBIX KiueHTtom
JOKYMEHTOB. Pe3ynpTaToM oOKa3zaHusi YCIYTH SBJSETCA OIpeIeiecHue
pasMepa aJMMEHTOB B 3aBUCUMOCTH OT (OpMBI aJIUMEHTOB H
peI0CTaBICHHBIX KITHEeHTOM JOKYMEHTOB.

B ocranpHOM VYcnmyra mpenocTaBisercs Mo OOLIUMM IpaBUJIaM OKa3aHHS
Yeayru «IlucbMeHHas KOHCYIbTalusy.

Ycenyra «Pacuer
33JI0JKEHHOCTH
10 AJIMMEHTaM»

chyra IpeaoCTaBIISACTCA CHCI_II/IB.JII/ICTOM Kommanun KJ'II/IGHTy I TUYHOI'O
HCIIOJIb30BAHUA WK [JIA CPaBHCHUA yCJ'IyTI/I B (I)opMe MUCHEMEHHOM
KOHCYJIbTAllUKX Ha OCHOBaHHWU aHaliM3a MPEAOCTABJICHHBIX Kianentom
AOKYMCHTOB. Pe3y.]'H>TaTOM OKa3aHus YCHYFI/I ABJICTCA  OIIPECACIICHUC
pa3Mepa HGYCTOﬁKH, CBSI3aHHOM C HpOCpO‘IKOﬁ BBIIITIATbl  aJIMMCHTOB
JOJIDKHUKOM.

B ocranbHOM chyra NpeaAOCTABIIACTCA II0 06IJ_II/IM mpaBUJIaM OKa3aHUA
yCJ'IYFI/I «IInceMenHas KOHCYJIbTalluA.

Ycenyra
«IToaroroBka
JIOKYMEHTOB I10
B3BICKAHHUIO
aJIMMEHTOB
(3astBIIGHUS, UCKH,

CornacoBanue ¢ Kimenrom u MNOATOTOBKAa JOKYMCHTA (SaSIBJ'IeHI/Ie, HCKa,
XOHaTaﬁCTBa, COrjialmcHus, UWHOI'O IIOI(YMCHTa), [CIIBK0 KOTOPOI'0 ABJISACTCA
B3bICKAHUC AJIUMCHTOB UJIN NOCTHXKCHUC COTJIAIICHHUA O pasMEpe aIUMMCHTOB
" IOPAAKC UX YyIIAThI.
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XoJaTaicTBa,
COTJIAIICHUS,
HHBIC

JOKYMEHTBI )»

Ycenyra mpenocTtaBisercs  TOJIBKO — IIOCHIE  IOJIHOTO  NPEAOCTaBICHUS
Knumenrom  makera  HEOOXOOMMBIX/3alpPAlIMBACMbIX  JIOKYMEHTOB H
uH(pOpMaINH.

Komnanus He ocylecTBIsSET 3a1poC U MOUCK TOKyMEHTOB 3a Knnenra.

B pamkax Yciayru noaroraBiauMBaeTcs OQUH JOKYMEHT.

MakcumanbHbIi pa3Mep coCTaBlIeHHOro Komnanuen T0KyMeHTa He TOJKEH
IpEeBBIIATh S5 CTpaHUI] mevyatHoro Tekcra, mpudt Times New Roman
12. JlTokyMeHT IMOATOTABJIMBAETCS B COOTBETCTBHU C 3aKOHOAATEIHCTBOM M
npaBoM Poccuiickoin denepanuu M HCKIIOYHUTEIBHO HAa PYCCKOM S3BIKE,
Komnanus He HeceT OTBETCTBEHHOCTH 3a HACTYIUICHUE IIOCIEACTBUU B
pe3ynbTaTe MCIONb30BaHUA KIMEHTOM NOKyMEHTa, NEepeBEJCHHOIO MM Ha
1000 Opyroil sI3bIK.

VYcenyra npenocraBisieTcs B pasyMHBIE CPOKH, OrOBOpeHHbIE ¢ KimeHToM.
[IpenocTaBnsiercs B COBOKYNHOCTH ¢ Y ciyroil «CocTaBieHne JOKYMEHTay.

VYenyra
«JlucTaHIIMOHHOE
B3BICKAaHUE B CYJIE
u OCCII»

VYcnyra npenocrasisgercs B (OpMe YCTHBIX KOHCYJIbTAIMM, OKa3bIBAEMbIX B
Xolle cynaeOHOro 3acemaHus | (WJIKM) B3aUMOJEUCTBUS C CyACOHBIMU
MPUCTAaBAMH T10 BOIIPOCAM, CBSI3aHHBIMU CO B3bICKAHUEM AJIMMEHTOB.

3anpoc Ha YcCayry HOOJKEH OCYIIECTBISATHCS MOCPEACTBOM JIMYHOrO
kabunera KnueHnta MO0 WHBIX CPEICTB JUCTAHIIMOHHOW KOMMYHUKAIIUH,
onpenenseMbix Komnanuel, He mo3aHee yeM 3a 24 (IBaauaTh 4eThIpe) yaca
JI0 TIPEJIIOJIaraeMOTO COOBITHSI.

3anpoc JIOJDKEH COJAepKaThb BOIMPOCHI IOBECTKH, 3aJauyd yYaCTHUKOB,
no3uuuio Kinenra, a Takke CBEJEHUS O paHee JOCTUTHYTHIX pe3yJsibTaTax U
HWCTOPHUH CyIeOHBIX pa30UpaTeIbCTB U (MIJIH) B3aUMOJICHCTBUS C CyIeOHBIMU
MIPUCTaBaMH.

B cnydyae HEBO3MOXKHOCTH OKa3aHMsI YCIYrd BBHUIY OOCTOSITENIbCTB, HE
3aBUCSIIMX OT BOJIM CTOPOH, YCIIyra CUMTAeTCsl He OKa3aHHOM B OTCYTCTBUE
BUHbI KomMnanum.

B ocranpHOoM VYcnyra mpenoctaBisercs Mo OOLIMM IMpaBWJIaM OKa3aHHS
Yenyru «YCcTHas KOHCYJIbTAIUs.

Ycenyra
«IlepconanbHbIi
FOPUCT»

VYcnyra no npenocTaBiIeHUIO0 IEPCOHAIBHOTO Y3KOMPO(UIBLHOTO IOPUCTA O
BOIIPOCaM  QJIMMEHTOB JUIsl JUCTAHIMOHHOTO BEACHUSA Jiena. YCIyru
OKa3bIBalOTCS y3komnpouibHbIM CHenuanuctoM B BHUAEC PEKOMEHJAIUH,
pa3bsichenuit mo 3anpocy Kimenrta, B xome KOTOpbIXx CrHenHalucT
IIPEIOCTABIIAET OTBET HAa HHTepecyomuil Kiuenra Bornpoc, HHTEpIpeTupyeT
HOPMBI TIPaBa, MPOU3BOIUT UX Pa3bICHEHUE, a TAKKE Mpe/ylaracT BO3SMOXKHBIE
anropuTMsbl JaeicTBuil KiimeHnTta u gaet npakTU4eckue COBETHI MO PELICHUI0
cutyaruu. B octanmpHOM VYceiayra mpenocTaBiseTcss MO OOMIMM IpaBHIIaM
okazaHus Ycuyru «llepcoHanbHbIN OpUCTY.

Ycenyra
«IIpencraBurens
OT UMEHH
Kianenra»

VYenyra  okasbiBaeTcst B (opMe  MH(POPMALMOHHO-CIPABOYHOTO
B3auMozieiicteus co Crenumanuctom CiyxObl, B pamkax kotoporo KiueHT
YIIOJIHOMOYMBAET J11000€ JIeeClIOCOOHOEe TPEThe JIULO MOJIy4yaTh YCIYTH B
otHomennu Knuenta (ITonb3oBareneit) B pamkax ero TapugHoro miaHa no
BONpOCAaM OTHOIIEHUH B cdepe alMMEHTOB B TMoOpsAke U oObeMme,
npeaycMOoTpeHHbIX [IpaBunamu.

B ocranpHOM VYcnyra mpenocTtaBisercss MO OOLIMM IMpaBWJIaM OKa3aHMS
VYenyru «IlpencraBurens or umenu KimeHTa», myHKT 9.15 M NOANYHKTHI
nyHkTa 9.15.

Tapudsl «OnTumanbHblii», «MakCHMAJBLHBIID (IOPHCT MO HEABHKMMOCTH) — BCE
Yenyru  mpefocTaBiAOTCs B cdepe  MPAaBOOTHOWIEHMH B 00NacTH  HEABMKHUMOCTH
(IpaBOOTHOIIEHNS N0 MOBOJY BJAJEHUSA, WCIOJIB30BAHUS W PACHOPSIKEHUS 3EMEIbHBIMU
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ydaCTKaMUu U WHBIMU o0beKTaMu HEABUXXUMOI'O I/IMYIJ_ICCTBa) B COOTBCTCTBHUU C I[ef/'ICTBYIOH_[I/IM

3aKOHOJATEIbCTBOM.
Ycnyra ba3oBas ycTHas KOHCy/nbTalMs IO IPOBEACHUIO CIACJIKH C HEIBUKUMOCTHIO,
«KOHC}’J’IBTaHI/ISI KOTOpas OXBATbIBACT BCC 3TAllbl CACJIIKU IO KYIUIC-TIPOAAXKE HCABUKUMOCTU
II0 CHEJIKE C (TIepBHYHBIC MEPEroBOPHI / MPOBEpKa HEBMKMMOCTH / TPOBEpKa MPOIaBIa
HEJIBI)KUMOCTBIO» = (TOKymaTens) / cornacoBanue (Gopmbl M HOpPsIKa OIUIATHI / COrNIaCOBaHUE
noroBopa / moAr0TOBKa MakeTa JJOKYMEHTOB JUIsSl PErUCTpanuu / perucTparus
npaBa coocTBeHHOCTH B Pocpeectpe / Hanmorosbie Bonpockl). Jlannas Ycyra
MOJKET OBITh OKa3aHa TOJIBKO IMPH YCIOBUU BO3MOXKHOCTH €€ OKa3aHHs 110
npaBwiaM Y cIyru «Y cTHas KOHCYJIbTAHs 0€3 OTCYTCTBHSI HEOOX0IMMOCTH
O3HAKOMJICHHA C JOTIOJHUTCIIBHBIMHU JOKYMCHTAMMU.
B ocranpHOM VYcnyra mpenoctaBisercs 1Mo oOLIUMM IpaBWIaM OKa3aHUS
Yenyru «YCTHast KOHCYIbTalus».
Ycnyra Oro 0a3oBas MNUCBbMEHHAs MHCTPYKLUHUS IO TPOBEACHUIO CHEIKU C
«ITomaroBas HCABMXXUMOCTBIO, KOTOpas OXBAaThIBACT BCC 3TAIIbI CACIIKHU 110 KYIUIC-IIPOAAaXKE
HHCTPYKLUA [0 HEJBIKUMOCTH  (TIEPBUYHBIC  TIEPEroBOPHI / IPOBEpPKAa  HEIBMKUMOCTH /
CHEJIKE C mpoBepka Tpojasiia (mokymatens) / coracoBaHie GOpPMBI U MOPSAIKA
HEJIBI)KUMOCTBIO» = OIUIAThI / COTJIacOBaHUE JOroBOpa / MOArOTOBKA TakKeTa JOKYMEHTOB ISt
peructpaiuu / peructpanus npaBa coOcTBeHHOocTH B Pocpeectpe /
HaJIOI'OBBIC BOHpOCI)I). JIOKYMCHT SIBJIIAETCS Aa0JIOHHBIM U CANHBIM JIJI1 BCEX
KireHTOB, HE3aBHCUMO OT TOTO, SIBJISIETCS] OH ITPOIABIIOM MM MOKyTaTeneM /
Ha KaKOM 3TaIi€ CACJIKA OH HAXOONUTCA, U APYTUX BOIIPOCOB. Ero mamonaenne
onpenensercss CrenuanicToM caMOCTOATEIbHO.
B ocranpHOoM VYcnyra mpenoctaBisercs 1Mo OOLIMM IMpaBWJIaM OKa3aHHS
VYenyru «IlucbMeHHas KOHCYNIbTaluus» (CpOKU MPeAoCTaBICHUS, yBETUUYECHNE
CPOKOB, YCJIOBHS IPUHATHS 3ampoca B paboTy).
VYenyra DTO MpoBEpKa IOPUAMYECKOW  YHUCTOTHl CHECIKA HAa  OCHOBAaHHUM
«tOpuanueckas MpeIoCTaBIeHHBIX KIMeHTOM JOKYyMEHTOB.
MpOBEpKa [IpoBepka BkIiIOUaeT B ceds:

CTOPOHBI CACIIKU»

- MPOBEPKY IMpaBa TMPOTHUBOTIONIOKHOW CTOPOHBI TIO CIEIKE IMpPOJaBaTh
(mproOpeTaTh) HEIBUKUMOCTB;

- MPOBEPKY TOJTHOMOYHH MOJITHCAHTa (JOBEPEHHOCTH JIMIIA, KOTOpOE OyaeT
HO/IMUCHIBATH AOTOBOP (CpoK / mosiHOMOuHMs / He 0TO3BaHA JIU U T.11.));

- POBEPKY Ha MPEIMET TOTO, OYJET JIU ATO CHIEIKOH C 3aHHTEPECOBAHHOCTHIO
(1 FOPUIMYECKUX JINIT).

s okazanus Ycinyru Knuenty HeoO6Xo 1Mo MpeoCTaBUTh:

- KOIIUIO JIOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh IPOTHUBOIOJIOKHOU
CTOPOHBI TIO CJICNIKE;

- maHHbie 00 yuyere B [TH/] mpoTHBOIIOI0KHOM CTOPOHBI IO CICIIKE;

- HOTapUaJlbHOE TOATBEPXKJICHUE TOTO, YTO JIAIO (TPOTHUBOTIONOKHAS
CTOPOHA IO CJ/ICJIKE) HE COCTOUT B Opake / HOTapualbHOE COTJIaCHEe CYIpyra
Ha COBEPIICHUE CAETKU.

Pe3synbTat no manHoi# Yciyre mpeaocTaBisieTcsl YCTHO U B OCTaTbHOM, UTO HE
OTIpeJIeieH0 B JAaHHOM paszJiesie, M0 OOIIKUM MpaBWiIaM MPeIOCTaBICHUS
Ycenyru «YcTHas KOHCYAbTaIUs.

Cpok okazaHus YCIyru HAaUMHAET UCUHUCISATHCS C MOMEHTA MPE0CTaBICHHS
JOKYMEHTOB. B cimyyae eciu 4acTh JOKyMEHTOB OTCYTCTBYET, CPOK OKa3aHUS
Ycnyru onpenensiercs Ha yeMoTpeHue Crienuanmcra.

VYcenyra
«IIpoBepka
HEJBUKUMOCTHU

chyra I10 IIPOBCPKE CHCI_II/IaJII/ICTOM 00BeKTa HCABMXKHMMOCTH Ha OCHOBaHHU
I/IH(l)OpMaI_[I/II/I HU3 OTKPBITBIX HCTOYHUKOB U aHAJIM3a IIPECAOCTABICHHBIX
KauenTom HJOKYMCHTOB.
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Ha MPaBOBYIO
YUCTOTY»

Jlia nonyuenus Ycenyru KimeHTy HE0OXOIMMO IpPENOCTaBUTH BBIITUCKY
EI'PH, npaBoycTaHaBIMBarOIIUE JOKYMEHTHI.

CriennanucToM Ipou3BOJUTCS:

- IpoBEpKa B OHJAWH cepBucax PocpeecTpa, Takux Kak CIpaBOYHas
uHpopManus Mo 00bEKTaM HEABIKUMOCTH U ITyOIMYHast KaJjacTpoBas KapTa,
JUI 3eMEJIbHBIX Y4acTKOB Ha MPEIMET TOT0, HE BEIETCS JIM Cy1eOHbIN CIop B
OTHOILIEHNH 00BEKTA;

- IPOBEPKa NPaBOYCTAHABIIMBAIOIINX IOKYMEHTOB;

- IpoBepKa OYIyIMUX PHCKOB (IUIsI Y9aCTKOB — HE COOUPAIOTCS JIH HU3BSThH
3eMEINIbHBIN  y4acTOK / HEBMIKUMOCTD JUISI TOCYJapCTBEHHBIX HYXI / Uist
IOMEILEHUS — HE COOMPAIOTCA JIU MPOU3BOJAUTH CHOC 3/IaHUS).

Taxxe Cnennanuct naet KnueHTty pekoMeHaluy o BU3yalbHOMY OCMOTPY
00BEKTa CaMOCTOSITENIbHO, 00pallasi BHUMAaHNUE Ha BaJKHbIE ACMIEKTHI.
Pesymprar 1o naHHoM — Ycayre  sBhaseTcss  MH(OpMAalMOHHO-
KOHCYJbTaTUBHBIM, OCHOBBIBAETCS] HA JIMUYHOM OIIBITE CIIELUATNCTa, aHAIN3E
JEMCTBYIOLIEr0 3aKOHOJATENbCTBA U CYA€OHOM NpaKkTUKe, 3aBUCUT OT
HaJIW4Yus OTKPBITBHIX/JIOCTYIHBIX JaHHBIX B CBOOOJHBIX HCTOYHHKAX JIJIS
MPEAOCTABIICHHS OOIICH OIEHKH.

Pesynbrar mo maHHOW Ycimyre mpemocTaBisS€TCS YCTHO, HO MOXKET OBITh
BKJIIIOUEH B cojepkanue Ycayru «lIpaBoBoe 3akiroyeHue MO CHETKE C
HEJBUKHUMOCTBIO».

Cpok okazaHuss YCIYrd COCTaBISIET 10 S5 pabouymx JHEH € MOMEHTa
npeocTaBiIeHus nMeromuxcs y Kimenra 10kyMeHTOB/ TaHHBIX.

VYenyra
«IIpaBoBoe
3aKJIIOUEHUE 10
cHeTKe C
HEIBM)KHUMOCTBIO»

DT0 MUCbMEHHOE 3aKJII0YEHHE 0 MPECTOAICH cenKke, coaepxaiiee B cede
MIPaBOBOM aHANU3 NpeAcTaBIeHHbIX KineHToM 10KyMeHTOB, nHpopManuu 06
00BbeKTEe HEABXKMMOCTH M €ro NpoJaBlie, MOJY4YEHHOM M3 OTKPBITHIX
HMCTOYHUKOB, U coOJep:Kallee BbIBOJAbI 00 OTCYTCTBHUU/HAJIMYUU PHCKOB,
CBSI3aHHBIX C 3aKJIIOUEHUEM MPEoaraeéMoil CIenKH.

PesynbTar o JTAHHOU VYcenyre SIBJISICTCSI nH(pOopMaIMOHHO-
KOHCYJIbTaTUBHBIM, OCHOBBIBAETCS Ha JIMYHOM OIIBITE CIICIUANNCTA, aHATH3E
JCHCTBYIOLIETO 3aKOHOJATEeNbCTBA U CYAeOHOM TMpaKkTUKe, 3aBUCUT OT
HAJIUYUSL OTKPBITHIX/IOCTYIHBIX JAaHHBIX B CBOOOJHBIX HCTOYHHMKAX MJIsi
IpEeI0CTaBIICHNUs OOIIeH OILICHKH.

B ocranpHOoM VYcnmyra mpenoctaBisercs 1Mo OOLIUM IpaBWJIaM OKa3aHHS
Yenyru «llucbMeHHast KOHCYIIbTAUs».

Ycenyra
«CopeiicTBUE B
IeperoBopax co

Hpe,HOCTaBJ'IeHI/Ie chym ((COI[CI‘/'ICTBI/IC B IICPCroBopax» ¢ OrpaHUICHUECM I10
TeMaTI/IKC/C(I)CpC HpaBOOTHomeHHﬁI CACJIKa C HCIABUXXHMMOCTBIO, KOTOpasa
OXBaTbIBACT BCC ITallbl CACJIKU II0 KYIUIC-IIPOJAAXKE HCEABUKKUMOCTHU

CTOPOHOM (TlepBUYHBIC MEPEroBOPHI / MPOBEpKa HEIBMKUMOCTH / IPOBEpKa IMPO/IaBIia

CHETIKU» (moxynarens) / cornacoBanre (GOpPMbI U TOPsAKA OIJIAThl / COTJIAaCOBaHHUE
norosopa / moAroToBKa MakeTa JOKYMEHTOB JUIsl PErUCTpauu / perucTparus
npaBa coOCTBeHHOCTH B PocpeecTpe / HaloroBbie BOIIPOCHI).

Ycnyra Oro ycrHas KoHcyaprauus Chnenuanucra, B xoje Kotopoil Crenuanuct

«KoHcynpranus pazbsicHsieT KiueHTy mpeumyiecTBa M HEAOCTAaTKU CIEAYIOUUX GopM U

10 BBIOOPY croco00B OIJIATHI:

6€301acHOTO - OaHKOBCKas sueika;

IopsaAKa OrJiaTbD»

- IIEPEUUCIICHUE JCHEKHBIX CPEJCTB HAa PACUECTHBIN CUYET IIPOJIABIIA;

- aKKpEIUTUB;

- JITIO3UT HOTapuyca;

- BEKCEIIb.

B ocranpHOM VYcnyra mpenocTaBisercss MO OOLIMM MpaBWJIaM OKa3aHHS
Yceayru «YCcTHast KOHCYIbTaLUs».
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VYcenyra Oro nmnoaroroBka win npoepka CrenuanucroM  J0roBopa, IpH

«Ilogroroska HEOOXOMMOCTH KOHCYIBTHPOBAHHE O HEOOXOAMMOCTH HOTApHAIBHON

JI0TOBOpa U (opmBI (kor1a OHa 00s13aTebHA), MOArOTOBKA HHBIX JOKYMEHTOB I10 3aIIPOCY

OpYrux KnuenTa (Hanpumep, npeaBapUTeIbHbIN 10T0BOP), YCTHAs KOHCYJIbTALUS 110

JOKYMEHTOB K CIIUCKY JOKYMEHTOB, KOTOpPbIE HEOOXOAUMO IIPELOCTABUTH B 3aBUCUMOCTH OT

CHIETIKE» cuTyaliu (HOTapHalbHO 3aBEPEHHOE COTIacKhe cynpyra / corjiacue opraHoB
oreku / JOKyMEHThl B Cllydae HaJIW4YUs YCIOBHS O KpEOuTe WU
paccpouke / TOKYMEHTBI B CITydae HaXOXKJACHHS HEJIBUKHMOCTH B 3aJI0Te).
[IpenocraBnsiercss Mo OOmMM TpaBwiIaM Ycioyr «YCTHas KOHCYIIbTAIlHs
opucta», «l[lpaBoBoe  pa3pacHeHue  JOKyMeHTa»,  «CocTaBieHHE
JOKYMEHTa.

Ycnyra Jt10 ycTHast KoHCynbTanus CrenuaaicTa 1o BOpocaMm:

«Koncynpranus - KaK noJaTe JOKyMeHTHI B Pocpeectp;

[0 perucTpauu - Kak yoenutsces, 4to PocpeecTp MpHHSIT JOKYMEHTHI;

npaBsa - KaK 3a0path JI0TOBOP M BHIMKUCKY U3 Pocpeectpa;

COOCTBEHHOCTH» = - MHBIE BOIIPOCHI [0 B3auMoieicTBUIO ¢ PocpeecTpom.
B ocranpHOM VYcnyra mpenoctaBisercs Mo OOLIUMM IpaBWIaM OKa3aHUS
Yenyru «YCcTHas KOHCYJIbTAIUs.

VYcenyra Orta VYcmyra TpeAcTaBisieT W3 ce0s COBOKYIMHOCTH YCIyr B cdepe

«KoHcynpranus MIPaBOOTHOILIEHUI MO0 HEABMKUMOCTH: «YCTHas MpaBoBas (FOpuIuvecKasi)

10 HAJIOTOBBIM noanepxkka», «lIpoBepka mokymeHTOB», «CocTaBieHHE JeKIapaluny,

BOMPOCAM «Cozpmanue OlI», «Ornpaska aexnapanuu B DHC».

Tapudwnr «Life Care Premium Family», «Life Care Exclusive», «Life Care Personal»

VYenyra «Hanorust
OHJIAMH»

Oto npenocrasienune Kinuenty nocryna B JInuHbIil KaOWHET ¢ BO3MOKHOCTHIO
CaMOCTOSITENILHOTO 3anosiHeHusa KimenTtoMm (opMbl HaIOTOBOM JAeKIapanuu
10 HAJIOTy Ha JoXoAbl pr3udeckux il mo popme 3-HIDJII.

Jns monyuenus Yciayru HeoOXomuMo 3aith B JIMuHBIE KaOuHET U
BOCIOJIb30BaThCSI KOHCTpYKTOpOoM 3-HJIDJIL.

PesynbraroM okazanus Yciyru siBisercs aexnapanus no ¢popme 3-HJIDJI B
dbopmate pdf.

Ycenyra
«Hanorossiit
BBIUET IIOJI KITFOY

B cocrtaB manHo# Ycmyra BXomsT: «Y CTHasE KOHCY/IbTAIUS TI0 O(POPMIICHHIO
U MOJATOTOBKE JOKYMEHTOB II0 HAJIOrOBOMY BBIYETY» (IPEAOCTaBISETCS MO
o0lMM  MpaBWIaM  OKa3zaHUA  YCIyru «YCTHas  KOHCYIbTAIUs»),
«DopMHpOBaHHE TMaKeTa HEOOXOJUMBIX JOKYMEHTOB Uil IMOJIy4eHUs
HAJIOTOBOTO BbIueTay, «lloaroroBka HamoroBoi neknapauuny, «Iloaroroka
3eKTpOHHOU noanucu Wi Kinuenra», «OTnpaBka JOKYMEHTOB B HAJIOTOBYIO
UHCIIEKIUION.

Tapudnl «Ctapm», «CTangapr», «KoHcyabTanT, «JINUHbIi IOMOIHNK, «Ilo/HbI]

KOHTPOJIb» (IIPaBo /151 OM3Heca)

MJIA Y CIyr «YCcTHasi KOHCYJIbTAalUs B HeNpPeIBUACHHBIX CUTYallUAX 32 TPaHULIe»,
«I'oToBBIE I20JIOHBI IOTOBOPOB U HHBIX JOKYMEHTOB», B TOM 4HCJIe )i Tapu(oB
«ba3oBblity, «OnTHMaNBbHBIIY, «MakcuMaJabHbIN» (pa3aes «IlepcoHabHBII IOPUCTY)

Ycenyra
«['oTOBBIC
1a0JIOHBI
JIOTOBOPOB U
HHBIX
JIOKYMEHTOBY»

910 (bopMa OKa3aHUuA yCJ'IyrI/I, 3aK/II0Yariasiacsa B HO,Z[60pe U Ipea0CTaBJIICHUN
mabioHa Hanboee MO AXOAAIIEH MOASTH A0TO0BOpPa, KOTOpas B COOTBECTCTBHUU
C 3aKOHOJAaTCIbCTBOM peryimmpyer IMpaBOBLIC OTHOIICHUA MCKIY
3aNMHTCPCCOBAHHBIMHU JIMIIAMH, UCXOO U3 aHaAJIN3a 3anpoca.

chyra npeaoCTaBIIACTCA IIOCPCACTBOM JInunoro kabuHeTa 1100 TaKKE UHBIX
CpCACTB JUCTaHIIMOHHOM KOMMYHHUKaIIUK I TICpeaavun BHeKTpOHHOﬁ
KOPPECNOHACHIUHU, OTIPCACIISICMbIX HACTOAIINMHA HpaBI/I.IIaMI/I.
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3ampoc JO0DKEH cojepKaTh HaUMEHOBAHHME JIOTOBOPA WJIM OMHCAHUE CYTH
npaBooTHoIEeHHUs, K kotopomy Kiment/Ilons3oBarens xoTen Obl MOTYyYHUTH
HauOoJee perneBaHTHYIO hopMy (IPUMEPHBIN MabI0H/00paselr) J0roBopa.
PesynbraToMm okazanus Ycnyru siBisieTcs Hanpasienue Kimenty obpasua
(mpumepHO# (OpMBI) TOTOBOPA, KOTOPBIN HanbOoJIee COOTBETCTBYET 3ampocy.
Pe3ynbTarsl okazaHus Yciayru NpegocTaBisioTcs B TeUeHHe 2 (IBYX) THEH

VYenyra «YcerHas
KOHCYJIbTalUs B
HENpPEeIBUICHHBIX
CUTYyalMsX 3a
TPAHULEN»

YcTHas  KOHCynbTalus [0  MEXKJIYHapOJHOMY IIpaBy Ha  OCHOBE
MEXyHApOJHBIX JIOTOBOPOB, YYaCTHMKOM KOTOPBIX siBisieTcs Poccuiickas
@enepanus. Ycayra OKka3plBaeTCs B CIy4ae BOSHUKHOBEHUS HEMPEABUICHHBIX
cuTyanuit 3a npeaenamu PO no nmpaBuiiaMm okazaHusi YCiayru «DKCTpEHHAs
YCTHasi KOHCYJIbTALIHSI.

[Ton wenmpenBuieHHON cHUTyalueld 3a TpaHUIEH TOHUMAETCS COOBITHE,
KOTOpO€ MPOU301ILIO:

- 3a npenenamu teppuropun Poccuiickoit denepannu;

- BCJIEACTBUE BO3HUKHOBEHHUS OOCTOSITENICTB  HEMPEOJOJUMON  CHJIBL,
HaxOJIAIINUXCS BHE Pa3yMHOTO TIPEIBUICHUS U KOHTPOJIS CO CTOpoHBI KitnenTa
(ITomb3oBatenst). Takumu 0OCTOSATETLCTBAMHU MTPU3HAIOTCS:

- CTUXUWHBIC OeICTBUS (HABOJIHEHHUS, TOKApbl, YparaHbl, 3eMJIETPSICCHUS U
WHBIE IPUPOJHBIE KaTaCTPOPhI);

- 3aMpeTUTENbHbIE / OTPaHUYUTENIbHBIE JEWCTBUS / aKThI PEIICHUS OPTraHOB
rOCYJIapCTBEHHOM BJIACTH U (MJIM) OPTaHOB MECTHOT'O CaMOYIIPaBJIeHUS (B TOM
YHClie, CBA3aHHbIE C JTI0OBIMU BUAMH KOPOHABUPYCHBIX HH(EKIINH);

- BOMHa,

- OoeBBIE/BOCHHEIE IEHCTBU,

- 3a0aCTOBKH;

- MACCOBBIC OCCITOPSIAKNY.

VYcenyra
«IKcnepTusa
CHIETIOK»

Oto 3aximoueHne Crenuanucra, MPEeACTaBIsIoniee Co00M CyXKICHHE 10
IIPaBOBBIM BOIpocaM, HocTaBieHHbIM nepen Crnenuamucrom KimeHToM,
oTpa)karollee XOJ M pe3ylbTaThl  HCCIENOBaHWH,  IMPOBEJEHHBIX
Crnenuanicrom, B BU€ OTBETOB Ha IIOCTABJIEHHBIE BOIIPOCH B COOTBETCTBUU
¢ npaBoM TeppUTOpHM OKa3aHUS YCIYT.

VYcnyra oka3plBaeTcsi B IMMCbMEHHOM BMJIE IIPU MOCTYIUICHMHM 3ampoca OT
Knuenra B ycraHOBIIEHHOH (opMe C NPUIIOKEHUEM NPU HEOOXOAUMOCTH
JOKYMEHTOB, TpeOyIOLINX U3y4eHUs B paMKax 3ampoca.

VYcenyra npenocrasisiercs nocpenctsoM Jlnunoro xkabunera Kimenta mam6o
TaKXK€ MHBIX CpEACTB JAMCTAHIMOHHOM KOMMYHUKAllUU JUIs [epeladyu
3JIEKTPOHHON KOPpECIOHIeHIINH, onpeaeseMblx Ciayx0amu.

Jlis noydeHust Y ciayru Heo0XoAuMo:

- oO6paruthcs B CitykObl IIyTeM OCYILECTBIIEHUSI TUCbMEHHOI0 3a1poca;

- IPWIOXKUTh K 3ampocy HEoOXOAMMbIE JOKYMEHTHI (B HEOOXOAMMBIX
ClIydasix);

- IPUOOLIUTH K 3aIIpOCy HEOOXOJUMYIO UICHTU(DUKAITMOHHYIO HH(POPMAIIHUIO.
PesynbraToM okazaHus Yciayru sBisercs oTBeT Ha Bompoc KimeHnra mo
KOHKPETHOM >HM3HEHHOM cutryanuu KimeHTa, KOTOpPBIM OTpa)kaeT aHalu3
IOPUIMYECKUX (DaKTOB, SBIISAIONIUMXCS YAacThIO MPABOOTHOIIEHUS, B paMKax
KOTOPOTO 33/JaH BOMPOC, U HOPMAaTHUBHO-IIPABOBBIX HMCTOYHHKOB (IIpU
HE00XOIMMOCTH — MTPABOIPUMEHHUTEIBHOM NPaKTHKK) TeppUTOpUHN OKa3aHus
YCIYT.

CrannapTHBIN CPOK OKa3aHus Y Ciryru cocTanisier 2 (1Ba) AHsA. Cpok OKa3aHus
VYenyru MoxkeT ObITh yBenW4YeH 10 5 (TSATH) JHEH ¢ y4eTOM CII0KHOCTHU
3anpoca.
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B ocraibHOM VYcmyra mnpenocraBisercs no oOMMM IpaBujiaM Y CIyrd
«IIucemennas KOHCYJIbTallUA».

VYenyra
«IIpaBoBoii u
HaJIOTOBBIN
ayJuT B
JOKYMEHTALUN»

Oro 3akmroueHue Cnenuanucra, HpeacTaBistoliee coO0O0il CyXaeHHe IIo
IIpaBOBBIM BOIIpocaM, NocTaBieHHbIM nepen Cneuumanucrom Kimenrow,
OTpaxkarollee XOJ M  pe3ylbTaTbl  MCCIEI0BAaHUM, MPOBEACHHBIX
Crienmanucrom, B BU/I€ OTBETOB Ha [IOCTABJIEHHBIE BOIIPOCHI B COOTBETCTBUU
¢ npaBoM Teppuropun oka3aHus yCiyr.

VYcnyra oka3pIBaeTcsi B MUCbMEHHOM BUJAE IPU MOCTYIUIEHMM 3ampoca OT
Knmnenra B ycraHOBIIEHHOH (opMe C NPHIOKEHHEM NPU HEOOXOIMMOCTH
JOKYMEHTOB, TpeOYyIOIINX U3yYeHUS B paMKax 3ampoca.

VYcenyra npepocrasisiercss nocpeactBom Jlnunoro xkabmuera Kimenra nu6o
TaK)K€ WHBIX CPEJICTB AMCTAHIIMOHHOW KOMMYHUKAIlUU JUIsl TIeperadu
AJIEKTPOHHOM KOPPECTIOHACHIINH, oTipeaesieMbIx Ciryxoamu.

Jlig nonyuenus Ycinyru HeoOXoAuMo:

- o0patuthcs B CyKObl MyTEM OCYILIECTBICHHS MUCbMEHHOTO 3arpoca;

- IPWIOXKUTh K 3ampocy HEoOXOAMMbIE JOKYMEHThl (B HEOOXOIUMBIX
ClIydasix);

- IpUOOIINUTH K 3apocy HEOOXOIMMYIO UJIEHTU(UKALNOHHYIO HH(OPMALIHIO.
PesynpraTroM okazanust Yciayru siBisieTcs OTBET Ha Bompoc Kimenra 1o
KOHKPETHOM >KM3HEHHOM cHuTyanuu KineHTa, KOTOpBIM OTpakaeT aHalIu3
IOpUANYECKUX (DAKTOB, SBJISIONIMXCS YaCThIO MPABOOTHOIIEHMS, B paMKax
KOTOpOTO 3aJaH BOMNPOC, M HOPMATUBHO-IIPABOBBIX HMCTOYHUKOB (TIpH
HE0OX0IMMOCTH — MPABONIPUMEHUTEIBHON MPakTUKK) TeppuTopun okazaHus
YCIYT.

CraHnapTHBIN CPOK OKa3aHUs Y ciayru coctaisieT 2 (nBa) qas. Cpok OKa3aHHs
Yeayru MoxeT ObITh yBenmuueH 70 S5 (MATH) AHEH C YYETOM CIIOKHOCTH
3amnpoca.

B ocranpHOM Ycayra mpemocrtaBisercs MO OOIUM TpaBWjiaM Y CIIyru
«IIlucpMeHHass KOHCYIbTALUAY.

Ycenyra
«IIpencraBnenue
HWHTEPECOB
Knuenta B cyne»

PesynbpTaToM oka3zanusi jaHHOW Ycnyru siBisieTcss ydactue Crnenuanucra B
cyneOHOM 3acellaHWHd B 3aBUCHMOCTH OT KOHKpeTHOro TapudHOro miaHa
(omHO 3acemaHWe WM TOJHOE MPEACTaBUTEIHCTBO BO BCEX 3acEIaHUAX B
paMKax OJHOW HWHCTAaHLIMM) JUIS TpeAcTaBieHUs HHTepecoB Kimenta Ha
OCHOBAHUH BBIJJAHHOUW TIOCIETHUM JIOBEPEHHOCTH B MpEJCiiax TEPPUTOPUHU
r. MockBbl u MOCKOBCKOW 00JaCTH, 3a HWCKIIOYCHHEM IpEACTaBICHUS
uHTepecoB Kimenta B yroysoBHoOM cynomnpous3BojacTBe. CpoK OKazaHUA
Ycenyru «IIpeacraBurenscTBo nHTEpecoB KineHTa B cyie» B paMKax KaskJ0ro
KOHKpETHOro 3arpoca onpenensercs ¢ KineHToM HHIUBUIYAIbHO C YI4EeTOM
CPOKOB, TPEAYCMOTPEHHBIX MPOLECCyalbHbIM M HWHBIM HPUMEHUMBIM
3aKoHOaTenbCcTBOM Poccuiickoit deneparuu, HO HE MOXKET MPEBBIIIATH
00Imuii CpoK ACHCTBUSA Tapuda.

3anpoc Ha YCIIyry OCYIIECTBIISIETCS 3a JIBa pabo4ynX JHS A0 MPeArnoIaraeMoi
JIaThl MIPEOCTABIECHUS YCIYTH.

Knuent  nmomken  mpegocraBuTh  Croenmuanucty — 3a0aroBpeMEHHO
JOKYMEHTAIMIO JIi W3Y4YEeHHUS U TOATOTOBKH K CyIeOHOMY 3acelIaHuIo.
OO111ee KOTMYECTBO CTPaHUI] MPEIOCTABIAEMOr0 JOKYMEHTa (JIOKYMEHTOB) B
COBOKYITHOCTH HE€ JIOJKHO mpeBblmaTh 10 (MSATH) cTaHAapTHBIX CTpaHuUIl. B
ClydasX TIOCTYIJICHUS JOKYMEHTa (JOKyMEHTOB) o0bemoMm cBbime 10
ctpanull Ciy:kObl MOTYT KiIacCH(QHUIIMPOBATH OOpallleHHue Kak 3ampoc Ha
OKa3aHWe JOTIOJHUTENLHON HHOU Y CITyTH, KOTOpasi ToJKHA ObITH 0opMIIeHA
B COOTBETCTBUU C OOBIYHO MPEIBABISIEMBIMUA TPEOOBAHUSIMHU.
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B cnydae oxasanus Ycayrm 3a  npenenamu . MockBel  KimeHT
npeaABapUTCIIbHO OIUIaAYMBACT B IIOJIHOM O6’b€Me TPAHCIIOPTHBIC PACXOJdbl U
pu HEOOXOJMMOCTH pacxXobl Ha MPOKMBAaHHUE, TaK KAaK 3aceIaHue MOXKET
OBITH IEPEHECEHO HJIH OTJIOKEHO.

Yenyra
«Bpraenenue
MePCOHAIBHOTO
IOpHUCTa C
BBIE3/IOM K
Kinenry B
oduc»

VYcmyra MOXeT OBITh ITPEIOCTABICHA OYHO MU IUCTAHITHOHHO.

B cnyuae ounoro npenocrasienus Crienuanuct npuesskaet kK Kimmenrty B oduc
JUTS OKa3aHus Y CIIyTH «Y CTHas KOHCYJIBTALUS ¢ OTPAaHUYCHUEM 10 BPEMEHHU
npenocrasienus (10 90 munyrt). Tepputopust okazanus Yciayru: r. MockBa u
MockoBckast 06macTh. B cimydae okazanust Yciryru 3a npenenaMu r. MOCKBBI
KnueHt mnpenBapuTeNbHO OIJIAYMBACT B IOJHOM OOBEME TPAaHCIOPTHBIC
Pacxo/Ibl.

3ampoc Ha YCIIyry OCYIIECTBIISIETCS 32 IBa paOOYHX JHS JI0 MPeInoiaraeéMon
JaThl IPEIOCTABIICHUS YCITYTH.

Cpok oxazaHust YcCiayrd B paMKax KaxJoro KOHKpPETHOro 3ampoca
onpenensercs Kmmentom n CrienuagucToM WHAWBHIYAITbHO, HO HE MOXKET
BBIXOJIUTH 32 TIPEJIEIIbl 00IIero Cpoka neicTBUs Tapuda.

Crenuanict  NpenoCTaBIsieT  KOHCYIbTAlMI0 0e3  TpeaBapUTEeNbHOU
MOJTOTOBKH TOJIBKO B CIIydae, ecii curyanusi KiimeHTa mo3BoJisieT OTBETUTh
Ha BOIPOC HEMOCPEICTBEHHO B XOJE TEKyIIeW BCTpeYH, TO ecTh 0e3
JaTbHEHUINET0 BBISICHEHUST OOCTOSITEIhCTB WJIM TPOCMOTpa JIOKYMEHTOB. B
ciiydae, ecni TpeOyeTcs TpeaBapUTeNIbHas MOAroTOBKa, KIMEHT MoinKeH
npenoctaBuTh Crnenmanucty  3a01aroBpeMEHHO — JOKYMEHTAIIO IS
n3ydeHus. OOImIee KOJWYECTBO CTPAHHUIl MPEIOCTABIIIEMOTO JTOKYMEHTa
(IOKYMEHTOB) B COBOKYITHOCTH HE JIOJDKHO MPEBHIIATh 5 (TISITH) CTaHIAPTHBIX
cTpanHuIl. B ciydasx moctyrieHus JoKkyMeHTa (JOKYMEHTOB) 00HEMOM CBBIIIIE
5 crpanun; CiyKObl KITacCCHPUITUPYIOT oOpalleHre Kak 3ampoc Ha OKa3aHUe
WHOW YCIyru, KOTopas J0JDKHA OBbITh 0(popMIiIeHa B COOTBETCTBUHU C OOBIYHO
MpeabsABISIEMbIMH TPEOOBAHUSIMHU.

B cinydae nuctannuonHoro gopmara Yciayra npeioCTaBiIseTCs M0 TaKUM Ke
paBUJiaM, HO C TIOMOIIbIO CPEJCTB JAUCTAHIIMOHHON KOMMYHHUKAIUU, B TOM
YyClie TOCPEACTBOM BUCOKOH(DEPEHITHH.
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IIpunioxenue Ne 2 k [Ipasuiaam

Tapudnsie mnansr OO0 «Tenegokrop 24»
(MHH 7731571690, OI'PH 1077758164440, KIIII 773101001,
121596, r. MockBa, BH.Tep.I'. MyHULIIMTIAIBHBINA OKpYr Moskaiickuii, ya. ['opOyHoBa, 1om 2,
cTpoenue 3, atax 7 nomenl. 11 xom. 47a)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K

[IpaBunam (axkuentys IlpaBuna B cooTBercTByromleld 4dactu), KimeHT TeM caMbIM 3aKirodaer
noroBop ¢ coorBercTByomel Kommanueit — ¢ OO0 «Tenemokrop 24».

TAPUD «TEJIEAOKTOP 24. IICUXOJIOI" AJIA CEBS»

Yceayru KoumnuecTBo
YcTHast KOHCYNIbTalUs ICUX0JI0ra (JUIMTENbHOCTBIO A0 45 MUHYT) I wr.
JInunsiit kabuner Tenenokrop 24 BxiroueHo
MoounsHoe npunoxenue «Tenenoxtop 24», Bepcus 2.1 (uLeH3ust BxiroueHo
«Tenempokrop 24»)
Teppuropuss okazaHusg YCIyr — BeChb MHUDP, 332 HCKIIOYEHHEM TEPPUTOPUU JIEHCTBUS

MPEIOCTaBICHUS KOHKPETHON Y CITyTH.

TAPUD «TEJIEJJOKTOP 24 STANDARD»

Yceayru KosnuyectBo
YcTHast KOHCYNbTalus ¢ BpadyoM (yCiayrd o JUarHOCTHKE, MPO(QUIAKTUKE U 12 BTO7
JIeYeHUI0)*
CepBuc «Anrteka» besznumutHO
Ckopast moMouib beznumutHO
Mentopuct 6 Brox
Jlnunsiii kabunet TenenoxTop 24 Bxiroueno
Moo6wibpHOe npuioxenue «Tememokrop 24», Bepeus 2.1 BxiroueHno
(munensus «TexeqokTop 24»)

Tepputopusi okazaHust yciayr — BeCh MHUD, 32 HCKIIOUYEHHEM TEPPUTOPUH JCHCTBUS

MIPEIOCTABICHUS KOHKPETHOU Y CITyTH.

* Peanmuzyercs OOO «ENOC bpokep» B kauectBe arenta OOO «Tenemoxtop 24» (MHH
7731571690, KIIII 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ynuna ['opbyHoBa, mom 2, ctpoenue 3, stax 7, momemienue II, komHata 47a) mo AreHTCKOMY
noroopy ot 01.12.2021  Ne AJ[1-20211201. Menuuunckue ycnyru — okaseiBaer  OOO
«Tenenoxrop 24»: OOImECTBO ¢ OrpaHUYeHHONW OTBeTCTBeHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JIntieH3ust Ha OCYILIECTBICHHE MEIULMHCKOW JESTEIbHOCTH
cepust JIO Ne 0025756 ot 02.10.2019. Anpec mMectoHaxoxaeHus: 121596, r. Mocksa, ynuna
I'opbynoBa, oM 2, ctpoenue 3, atax 7, nomerienue I, komuara 47a).
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TAPU®D «TEJIEJJOKTOP 24 PREMIUM»

Yceayru KounuyecTBo
VYcTHast KOHCYJIbTaluUs ¢ BpauoM (yCIyry 10 TUarHOCTHKE,
po(UITAKTHUKE U JICYCHUT0)* besmumurHO
CepBuc «AnTeka» besznmumuTtHO
Ckopast moMOIIb besnumutHO
BuneoxoHncynpranus ¢ BpauoMm (yciayru o JUarHOCTHKE, 48 ron
npo(UITAKTUKE U JICYCHUTO)*
Menropuct beznmumuTtHO
Bropoe MHeHue (yciayru no JuarHoCTHKe, MPopUIaKTUKE U 2 Bron
JIeYeHU10)*
MenopueHTHpOBaHNe be3numMuTHO
Jlnanerit kabunet Tenenokrop 24 BxiroueHo
MooOunsHoe npunoxenue «Tenenoxtop 24», Bepcus 2.1 (nuieH3ust
BxnroueHo
«Tenempokrop 24»)
CepBuc u1s cembu 3 yenoBeka (WIEHBI
CEMbH)

Kmuent moxet Haznauuth [lonb3oBatenem mo Ycmyre «CepBUcC ISl CEMBbIY CIEAYIOIIHMX JIHII;
CyNpyra Wiu CYIpYry, COCTOSIIIMX B 3apErUCTPUPOBAHHOM MJIM HE3apETUCTPUPOBAHHOM Opake ¢
Kmuentom, nereit Kimmenta (B TOM 4uciie W HE MCKIIOYas YCHIHOBJICHHBIX) 0€3 OTpaHUYCHUS TIO
BO3pacTy, HO He OoJiee nBYX, poauteneit Kinuenra.

Tepputopusi okazaHusi ycnyr — BeChb MHUp, 32 HCKIIOUEHHEM TEPPUTOPHH JEHCTBUS
MPEIOCTaBICHUS KOHKPETHON Y CITYTH.

* Peamuzyercst OOO «EHOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto Haxoxaenus: 121596, r. Mocksaa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATEHTCKOMY
noroBopy ot 01.12.2021 Ne AJ[1-20211201. Menuniuackue  ycayru — okaseiBaer OO0
«TenegoxTop 24»: OOIIECTBO € OrpaHUYEHHOW OTBETCTBEHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JIunieH3ust Ha OCYIIECTBJICHHE MEIUIIMHCKOW JCATEIHHOCTH
cepusa JIO Ne 0025756 ot 02.10.2019. Anpec MmectoHaxoxiaenus: 121596, r. MockBa, ynuna
I'opGynoBa, oM 2, ctpoenue 3, atax 7, momernienue II, komHara 47a).

TAPUD «TEJIEAOKTOP. IICUXOJIOI'. ITAPBI»

Yceayru KoanuecTBo
VYcTHas KOHCYIbTalMs NcuxoJiora® (AIUTEeIbHOCTBIO 10 45 MUHYT) 1 mr.
I'pynnoBast Tepamnus (JUIMTEIBLHOCTBIO 10 45 MUHYT) Bkitoueno
JInunslit kabuner Tenenokrop 24 BxuroueHo
MobGuisHoe nmpuioxenue «Tenenokrop 24», Bepcust 2.1 (JumeH3us Bxnroueno
«Tenemoxrop 24»)
Konmnuectso Ilons3oBarenei 2

* lannbiit Tapudnsbiii ian B Buae Yceinyru «KoHCynbTalus MCUX0JI0ray JAOCTYIEH IS T,
BEAYLIMX COBMECTHYIO XO3SIMCTBEHHYIO AEATEIILHOCTD.

Kmuenr B pamkax VYcenyru «['pynnoBas Ttepamnush» MOXKeT Ha3HauuTh [losb3oBarenem
CHEAYIOUIMX JIMI: CYIpyra WA CYOPYry, COCTOSIIMX B  3apErMCTPUPOBAHHOM  WIIU
He3aperucTpupoBanHoMm Opake ¢ Kmnuentom, nereit KnueHTta (B ToM uucie W HE HCKIIOYas
YCHIHOBJICHHBIX) 0€3 OrpaHuYeHHUs 10 BO3pacTy, HO He Oosiee AByX, poauteneit Kinenrta.
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Tepputopusi OKasaHHs YCIAYr — BECh MHpP, 33 HCKJIIOUYEHHEM TEPPUTOPUU JEHUCTBUSA
MPEIOCTABICHUS KOHKPETHOM Y CITyTH.

TAPU®D «TEJIEJOKTOP. IICUXOJIOT" IJIS1 PEBEHKA»*

Yceayru KosmuectBo
YcTHast KOHCYJIbTAUs ICUX0J10Ta (JUITENbHOCTBIO 10 45 MUHYT) 1 wr.
I'pynnosast Tepanust (JUIMTEABHOCTHIO 10 45 MUHYT) Bxiroueno
JInunsit kabuner Tenenoxrop 24 Bxuroueno
Moo6wisHoe npuioxenne «Tenenokrop 24», Bepcust 2.1 (JTumeH3us Bxiroueno
«Tenenokrop 24»)
KomnuectBo Ilonb3oBarenei 2

* Jlanubld Tapu@HbII TU1aH Ipe1ycMaTpUBaeT BO3MOXKHOCTD IIPEIOCTABICHUS 00CTyKUBAaHUS
kak KnueHTy, Tak ¥ HECOBEpIICHHOJETHEMY PeOCHKY, YbUM 3aKOHHBIM MPEICTABUTENIEM SBIISICTCS
Kimment, no Ycnyre «YcTHas KOHCYNIbTalUs IICUXOJIOTA.

HecoBepmiennonerue omnpenensiercss 3akoHomaTenbcTBoM Poccuiickoit  ®Deneparuu, B
gactHOCTH 1. 1 cT. 54 Cemeitnoro kojaekca Poccuiickoit deaepanuu, cr. 1 degepanbHOr0 3aKoHa
Ne 124-®3 ot 24.07.1998 «O0 0CHOBHBIX TapaHTHUSIX ITpaB pedeHka B Poccuiickoit denepammmy.

Ilepen Hauamom OOCTY)KMBaHHS HECOBEPIICHHOJIETHETO peOeHKa, YbH 3aKOHHBIM
npencraButeneM sBisercss Kmment, KiueHt mnpenocTaBisieT cBOe NHCbMEHHOE CcOTrjacue, M3
COJIEp’)KaHUs KOTOpPOTO CIEAYeT, YTO KOHKPETHBIM 3aKOHHBIH NPEACTaBUTENb KOHKPETHOTO
HECOBEPUICHHOJETHET0 JIMI]a JaeT CBO€ CorjachMe Ha KOHCYIbTHpPOBaHUE (IICHXOJIOrO-
MeJaroruyeckoe COMPOBOXKIEHUE) TAKOTO HECOBEPIICHHOJIETHETO JIUIA CO CTOPOHBI MICUXOJIOTa, C
yKa3aHHEM Ha TO, YTO BKJIIOYAIOT B ce0sl Takue ACHCTBHUS.

Knuent B pamkax VYciayrm «['pynmoBas Tepanmus» MOXKET Ha3zHauuTh l[lonb3oBaTtenem
CIENYIOIMX JIMI[: CyOpyra WM CYOpYry, COCTOSIIMX B  33apErUCTPUPOBAHHOM  WIIU
He3aperucTpupoBaHHoM Opake ¢ Kimentom, nereit Knumenta (B TOM uMcie W HE HCKIIOYas
YCBIHOBJICHHBIX) 0€3 OrpaHU4eHHUsI TI0 BO3PACTY, HO He OoJjiee AByX, poauTenein Knuenra.

Teppuropust oOka3zaHusl YCIYIT — BE€Cb MHp, 3a HCKIIOYEHHEM TEPPUTOPUM JIEHCTBUS
MPEAOCTABJICHHS] KOHKPETHOM Y CIIyTH.

TAPU® «TEJIEJOKTOP 24 FAMILY »

Yceayru Kosn4ecTBo
YcTHast KOHCYNbTAIUs ¢ BpauoM (yCIyry Mo TUarHOCTHKE, 24 BTON
npodUIaAKTUKE U JICICHUIO)™*
CepBuc «Anrteka» besznumutHO
Ckopasi HoMOIIIb besnumutHO
Mentopuct 12 B0
MenopueHTHpOBaHNE 6 B 1O
JInunslit kabuner Tenenokrop 24 BxuroueHo
MobGuibHoe npuioxenue «Tenenokrop 24», Bepcust 2.1 (JIuneH3us Bxnroueno
«Tenemoxrop 24»)

3 yenoBeka (4JIeHbI
CepBuc 1151 cembu
CEMBH)

Kinuentr B pamkax VYcayru «CepBUC UiE CEMbU MOXKET Ha3HauuTh» llonb3oBarenem
CIeNYIOLMX JIMI[: CyOpyra WM CYOPYry, COCTOSIIMX B  3apErUCTPUPOBAHHOM  WIIU
He3aperucTpupoBanHoMm Opake ¢ Knuentom, nereit KnmenTta (B ToM uucie W HE HCKIIOYas
YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHUs 10 BO3PaCTy, HO He Oojiee NBYX, poauteneii Knuenra.

64



Tepputopusi oxa3zaHUsl yCIYr — BeCh MHp, 3a HCKIIOUYEHHEM TEPPUTOPUU JEHCTBUSA
MPEIOCTABICHUS KOHKPETHOM Y CITyTH.

* Peanuzyercss OOO «EHOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mocksa,
ynuna ['opbyHoBa, mom 2, crpoenue 3, stax 7, momemieHnue II, komHata 47a) mo ATEHTCKOMY
norosopy ot 01.12.2021 Ne AJ[1-20211201. Memuuuackue ycmyru okassiBaeT OO0 «Tenenokrop 24»:
OO0uecTBO ¢ orpaHuMueHHOM oTBeTcTBeHHOCTHbIO «Tenemoxrop 24» (MHH 7731571690, OI'PH
1077758164440. JInueH3us Ha OCYIIECTBICHHE MEAUIMHCKOM AesrenpHocTh cepust JIO Ne 0025756
ot 02.10.2019. Anpec mectonaxoxnenus: 121596, r. Mocksa, ynuna ['opOyHoBa, 10M 2, cTpoeHHE
3, otax 7, momemenue II, komuara 47a).

TAPUD «TEJIEAOKTOP. AHTUBUPYC PROTECTION»*

Yceayru KounuecTBo
YcTHast KOHCYNbTalUs ¢ BpauoM (yCIyru IO JUarHOCTHKE, besnumutHO
po(UIAKTHKE U JIEUEHUI0)™**
VYcTHast KOHCYJIbTAUS C TICUXO0JIOTOM (JUIMTEIBHOCTBIO 10 45 MUHYT) be3numuTHO
Menropuct besznmumuTtHO
JInunsiit kabuner Tenenokrop 24 BxiroueHo
MoounsHoe npunoxenue «Tenenoxtop 24», Bepcus 2.1 (uieH3ust BxroueHo
«Tenempokrop 24»)

*Venyru mno  nmanHomy  TapudHOMY TmaHy — OKa3bIBAalOTCS — MPUMEHUTEIBHO K
MIPEANOJIOKHUTEIIBHO BUPYCHBIM 3a00JI€BaHUSAM, & UMEHHO MPEIOCTABISETCS YCTHASS KOHCYIbTAIUs
Bpaya TIO0 BompocamM 3a00JIeBaHUSI OCTPOM  pPECNUPATOPHOW  BHPYCHOM  HMH(EKIIHCH:
KoHCynbTHpoBaHue 1o OPBU HeyrouHEHHOTO XapakTepa, KOHCYJIbTHPOBAHUE IO BOIMPOCAM
MTOJTBEPIKICHHON KOPOHABUPYCHOW MH(EKIINH, KOHCYJITHUPOBAHUE IO BOMPOCAM MPOQPUITAKTUKH,
JTUATHOCTHUKH, JICUECHUSI, BAKITMHOTIPO PHIIAKTUKYA KOPOHABUPYCHOHM WH(DEKIUH, TPHUTITIA.

He oxa3piBatoTcst ycayru 1o mpeaoCTaBICHUIO KOHCYJIbTAIIMA Bpada B CBS3U C 000CTpEHHUEM
XpPOHUYECKUX HEWH(EKIIMOHHBIX 3a00JieBaHUM, 3a00JE€BaHUIA CEPACUYHO-COCYIUCTON CHUCTEMBI, C
OHKOJIOTHYECKUMHU  3a00JICBAHUSIMH, HEBPOJOTUYECKUMH U  DHAOKPUHHBIMU  I1aTOJIOTHSMU,
XPOHUYECKUMH OOCTPYKTHBHBIMHU 3a00JICBAaHUSIMH.

Tepputopusi OKazaHHUs YCIAYT — BEChb MHpP, 32 HCKIOYECHHEM TEPPUTOPUH JCHCTBUS
MPEIOCTABICHUS KOHKPETHOM Y CITYTH.

** Peasmmzyercs OO0 «EIOC Bbpokep» B kaudectBe arenta OOO «Tenemoxrop 24» (MHH
7731571690, KIIIT 773101001, OT'PH 1077758164440, mecto HaxoxaeHus: 121596, r. Mocksa,
ynuna ['opbynoBa, mom 2, crpoenue 3, stax 7, nmomemenue II, komHata 47a) mo AreHTCKOMY
noroopy ot 01.12.2021  Ne AJ[1-20211201. Menuuunckue ycnyru  okaseiBaer  OOO
«Tenenoxrop 24»: OOImECTBO ¢ OrpaHUYeHHONW OTBeTCTBeHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JInieH3ust Ha OCYILECTBICHHE MEIULMHCKON JESATEIbHOCTH
cepust JIO Ne 0025756 ot 02.10.2019. Anpec mectonaxoxaenus: 121596, r. Mocksa, ynuua
I'opbynoBa, nom 2, ctpoenue 3, atax 7, nomenienue 11, komuara 47a).
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TAPU® «TEJIEJOKTOP. AHTUBUPYC HELP»*

Ycayru KounuyecTBo
VYcTHas KOHCYAbTALUSA C BPadoM (YCIYTH 10 TUarHOCTUKE, MPO(UITAKTHKE
U JICYCHUI0)**
YcTHast KOHCYJIbTALUS € TICUXO0JIOTOM (JUIMTEIBHOCTBIO 10 45 MUHYT)

Cymmapso 12
oOpalieHuii B roj

Mentopuct
JInunsiii kabuner Tenenokrop 24 BxuroueHo
Moo6wisHoe npuioxenne «Tenenokrop 24», Bepcust 2.1 (JTumeH3us Bxroueno

«Tenenokrop 24»)
*Venyru mno  panHomy  TapudHOMy  maHy — OKa3bIBalOTCS  MPUMEHUTEIBHO K
MIPEANOJIOKHUTEIIBHO BUPYCHBIM 3a00JI€BaHUSAM, UMEHHO TPEIOCTABISETCS YCTHAs KOHCYIbTAIUs
Bpaya TIO BompocamM 3a00JIeBaHUSI OCTPOM  pecnUpaTOpHOW  BHUPYCHOM  MHGEKIHEH:
KoHcynbTHpoBaHue 1o OPBU HeyrouHeHHOro xapakTepa, KOHCYJIbTHPOBAHHE IO BOIPOCaM
MTOJTBEPKICHHON KOPOHABUPYCHOW MH(EKIINH, KOHCYITUPOBAHKE MO BOMPOCAM MPOPUIAKTUKH,
JTUATHOCTHUKH, JICYEHHU S, BAKIIMHOTIPO(PUIIAKTUKYA KOPOHABUPYCHOM WH(DEKIUH, TPUTITIA.

He oxaspIBaroTCS yCIyru 1o MpeAoCTaBICHUIO KOHCYJIbTAIMK Bpadya B CBSI3H C 00OCTpEHHUEM
XPOHUYECKUX HEWH(EKIIMOHHBIX 3a00JieBaHUM, 3a00JE€BaHUA CEPACUYHO-COCYIUCTON CUCTEMBI, C
OHKOJIOTHYECKUMHU  3a00JIEBAaHUSIMH, HEBPOJOTUYECKUMH U  DHAOKPUHHBIMU  IIaTOJOTHSIMU,
XPOHUYECKUMH 0OCTPYKTUBHBIM 3a00JIEBAaHUSMHU.

** Peammm3yercs OO0 «EIOC Bpokep» B kaudectBe arenta OOO «Tenemoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto Haxoxaenus: 121596, r. Mockaa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemeHnue I, komHara 47a) mo AreHTCKOMY
noroBopy ot 01.12.2021 Ne AJ[1-20211201. Menutniuackue  ycayru — okaseiBaer OO0
«TenenoxTop 24»: OOIIECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JIuiieH3usi Ha OCYIIECTBICHUE MEAUIMHCKON AESTEILHOCTU
cepusa JIO Ne 0025756 ot 02.10.2019. Anpec mectoHaxoxnaenus: 121596, r. MockBa, ynuua
I'opGynoBa, mom 2, ctpoenue 3, atax 7, momenienue II, komHara 47a).

Tepputopusi okazaHust ycayr — BeCh MHUp, 32 HCKJIIOUEHHEM TEPPUTOPHH JEHCTBUS
MIPEI0OCTABJICHUS KOHKPETHON Y CITyTH.
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TAPUDBI «(3ABOTA O 3JIOPOBBE»

Kiuent — ropuauueckoe uio / MHIUBHIYaIbHBINH MPEANPUHUMATEIb HMEET NpPaBO Ha
noJrydeHue Y Cayr Mo yKa3aHHOW KaTeropuu COriacHo cieayroummM TapudHbeiM ruiaHam™:

«3aboTa o «3aboTa o «3aboTa o «3aborta o «3abota o
3nopoBbe: 10 | 310poBbe: 50 | 3mopoBbe: 100 | 3m0poBbe: 200 | 310poBbe: 500
KapT» KapT» Kap™ Kap™ Kapm™
YcTHasE KOHCYIBTAIUS C
BpauoM (yCIIyrd 1o
JIMaTHOCTHKE, 8 BTON 8 BTON 8 BTON 8 BTOA 8 BTOA
MPOPHIAKTHKE U
JIeUeHHI0)**
bes bes bes be3 bes
Ariteka o o . . .
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHHIA OrpaHUYCHHIA OrpaHUYCHUIA
bes bes bes be3 bes
Ckopas nomorip . . . . N
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHUIA OrpaHUYCHHIA OrpaHUYCHUIA
bes bes bes be3 bes
MenopueHTupoBaHue N . N N .
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHUIA OrpaHUYCHHIA OrpaHUYCHUIA
BuieokoHCYIbTaIH C 3BrOI 3 BTOI 3BrOI 3BrOI
Bpa4yoM (YCIyru o
JIMaTHOCTHKE, 3BTOI
npoHUIaKTHKE U
JIeUCHHI0)**
Bropoe mueHue (ycinyru 1 Broxg 1 Broxg 1 Broxg 1 BTOIO
10 AUarHOCTHKE,
1 BrOI
npouIaKkTHKe U
JICUCHHIO)**
Cpok o0ciyK1BaHust 12 mecsanes 12 Mecs1eB 12 Mecs1eB 12 Mmecs1eB 12 mecsies
MoOuiibHOE IPUIIOKEHHE
«Tenenoxrop 24»
. P ' Bkmroueno BxkmmroueHo Bxmroueno Bxmroueno Bxmroueno
Bepcus 2.1 (auueH3us
«Tenemokrop 24»)
JIn4HEI KaOuHET Bxkiroueno Bxroueno BxmroueHo Bxmroueno Bxmroueno

* KonuvecTBO KapT, ykKa3aHHOE B Ha3BaHUM TapudHOro IuwiaHa, O3HA4YaeT JIOCTYITHOE
kosmdyecTBO  [lonp3oBaTesned, KOTOpble HWMEIOT IMPaBO  MOJIb30BAThCS  YCIyramu IO
cootBeTcTByrOIeMy Tapudnomy tutany Knwmenta. KommuecTBo nocTymHbBIX YCayr yka3aHO H3
pacuera Ha oaHoro [losib3oBarerns.

** Peasmm3yercs OO0 «EIOC Bbpokep» B kaudectBe arenta OO0 «Tenemokrop 24» (MHH
7731571690, KIIII 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ynuna ['opOyHoBa, nmom 2, ctpoenue 3, stax 7, nmomemienue II, komHata 47a) mo AreHTCKOMY
noroopy ot 01.12.2021 Ne AJ[1-20211201. Menununckue ycnyru — okassiBaer  OOO
«Tenenoxrop 24»: OOmECTBO ¢ oOrpaHu4eHHON oTBeTcTBeHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. JInieH3ust Ha OCYILECTBICHHE MEIULMUHCKOW JESATEIbHOCTH
cepuss JIO Ne 0025756 ot 02.10.2019. Anpec mectonaxoxaenus: 121596, r. MockBa, ynuna
I'opbynoBa, nom 2, ctpoenue 3, atax 7, nomenienue 11, komuara 47a).

Tepputopusi oOka3zaHusl YCIYIT — BE€Cb MHp, 3a HCKIIOYEHHEM TEPPUTOPUM JIEHCTBUS
MPEAOCTABICHHS] KOHKPETHOM Y CIIyTH.

JdomostHuTE/IBbHBIC CBEICHHS 110 Y CJIyram

Yceayru/Tapudsl no TesemeuuuHe

VYcenyra «Bropoe mHeHue» [t okazanuss Ycnyru  KimeHTy HEOOXOOMMO TMpPEIOCTaBUTh
KoMnanum 1OKyMEHTBI, COAEp)KALME CBEIEHUS O IOCTaBICHHOM
nuarHose. Ilo TakuM OTpacisM MeIUIMHBI, KaKk HeWpoXupyprus,

SMUJIENTOJOTUS,  COMHOJIOTHsS,  cypjojorus,  Quebomnorus,
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MPEIOCTABIISIETCA TOJBKO Yciuyra «YCTHas KOHCYJIbTalUUs C
BpauoOM».

Cpok oxazanusi VYciyru «Bropoe MHEHHE» COCTaBisieT 3
KaJICHAAPHBIX JHSA. Vcnyra OKa3bIBACTCd B INMMUCBMCHHOM BHJAC, Ha
oduuranbHOM OJIaHKE.

B pamkax TapuHBIX MIIaHOB HE MPEIOCTABISAIOTCS KOHCYJIBTAIMH IO CIEIYIOIINM TeMaTHKaM:
- IeTCKasi HEMPOXUPYPIHUs;

- JIeTCKasi OHKOJIOT U

- JIeTCKasi OPTOJAOHTHS;

- F€HEeTHKA (penpoayKLns);

- penpoOayKIIHs YEJI0BEKa,

- IUNIaHUPOBaHUE OEPEMEHHOCTH;

- HEBBIHAIIIMBAHUE OEPEMEHHOCTHU 10 12 Henenb;

- SIUJIENTOJOT HS;

- CYpJOJIOT U4

Taxxe Cinyx0a/KoMnanus umeer npaso:

- TP TIPOBEJICHUH TEIEMEIUIIMHCKUX KOHCYIBTAIlUI MOCIIe OYHOTO MpHeMa, BO BpeMsi KOTOPOTO
OBLT YCTaHOBJICH MAarHO3 M Ha3HAUEHO JIeUeHHE, CKOPPEKTHPOBATh paHee Ha3HAYCHHOE JICUCHUE
W BBINIMCATh D3JCKTPOHHBIA peEIenT, HAa3HAYHWTh JIOTOJIHUTEIhHOE O0OCIeIOBaHWE W BBIIATH
MEIUIIMHCKYIO CIIPAaBKY B 3JIEKTPOHHOH (opme;

- B ClTydae TPOBEICHUS TeIEMETUITNHCKON KOHCYIIbTAIiK 0e3 TpeIBApUTEIHLHOTO OYHOTO MPHEMA,
Ha KOTOPOM OBLT YCTaHOBJICH JWArHo3 W HAa3HAYCHO JieUeHHe, BhIIATh KIIMEHTYy METUIIMHCKOE
3akrodeHue (0e3 Ha3HaueHUs JieueHus). B 3akiro4eHun MOTryT ObITh PEKOMEHIOBAHBI JIMYHBIN
BU3HT K Bpauy M MPOBEJCHNUE NPEABAPUTEIBHBIX 00CICIOBaHUH.

Jlo navama okazanusi Yciayr Kmment o0s3an coobmmuth Crnemmanucty CiyxObsr/KoMmanun
CaMOCTOSITENIBHO JTH00 10 3amnpocy CrienuaniucTa Bce CBEJCHUS O IePEHECEHHBIX U MMEIOITHXCSI
3a00JICBaHHSX, U3BECTHBIX €My IMPOTHUBOTIOKA3aHUSIX K MPUMEHEHUIO KaKUX-JTHOO JIGKAPCTB HIIH
MPOIIETYP, BO3MOXKHBIX aJUIEPTUYECKUX PEAKIIMSAX, HHIHUBHUIYATBHBIX 0COOCHHOCTSIX OpraHnu3Ma.

[Ipu okazaHUM MEAMIIMHCKUX YCIYT ¢ MPUMEHEHHUEM TelIeMEIUIIMHCKUX TexHoyoruid Kommnanus
PYKOBO/JICTBYETCSI:

- [Tpukazom Munznpasa Poccun ot 30.11.2017 Ne 9651 «O0 yTBEepKACHUH IMOPSIIKA OpraHU3aAIHH
U OKa3aHUs MEIUIMHCKOM TOMOIIM C TPUMEHEHHEM TEeJIeMEIUIMHCKUX TEXHOJIOTHiD)
(3apeructpupoBano B Muntocte Poccuu 09.01.2018 Ne 49577);

- [loctanoBnenuem IlpaButensctBa PO ot 01.06.2021 Ne 852 «O nuueH3upoBaHUU MEAUITUHCKOMN
JESITeNbHOCTH (32 UCKIIOYEHHEM YKa3aHHOW JNESTENbHOCTH, OCYIIECTBISEMOU MeIUIUHCKUMU
OpraHu3aUsIMH U JPYTUMU OPraHU3aIUSIMH, BXOAALIIUMHU B YACTHYIO CUCTEMY 3/IPaBOOXPAaHEHUS,
Ha TEPPUTOPUU HHHOBALMOHHOTO IeHTpa «CKOJIKOBO») M MPU3HAHUM YTPATUBIIMMU CHUITY
HeKoTophIX akToB [IpaBuTenncTBa Poccuiickoit @enepammm;

- [Ipuxazom Munszapasa Poccun ot 19.08.2021 Ne 866H (pen. ot 11.07.2023) «O6 yTBepKAeHUU
knaccupukatopa  paboT  (ychayr),  COCTaBISIIOIIMX  MEAULUHCKYIO  JESITeNbHOCTH
(3apeructpupoBano B Muntocte Poccuu 31.08.2021 Ne 64810).

MeauiHcKue yciayru ¢ NMNpuMEHCHUEM TCJIICMCIUINHCKUX TEXHOJIOTHI B paMKax HaACTOALICTO
Z[or0Bopa OKa3bIBAIOTCA UCKIIOYUTCIIBHO B ICIIAX!

a) HpO(I)I/IJlaKTI/IKI/I, c60pa, aHaJM3a xano0 nalnMeHTa U JaHHbIX aHAMHE3a,

6) IPpUHATHA PCUHICHUA O HCOGXO,Z[I/IMOCTI/I MMpOBCACHHUA OYHOTO IIpUcMa Bpayda (OCMOTpa,
KOHch'ILTaI_[I/II/I);

68




B) nosrydeHus 3axioueHns CrieruanicTa o BOIpocaM OLEHKH COCTOSIHUS 3[0POBbS HA OCHOBE
IPEJO0CTABICHHBIX PE3yIbTaTOB AHAIN30B M 00CICI0BAHNUM, MHEHHUS O IOCTABJICHHOM JMarHo3e, O
BBIOPAHHOM TAKTHKE METUIIMHCKOTO 00CIIeI0OBaHMS U JICUCHUSI.
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TAPUD «TEJIEJJOKTOP. BETEPUHAPUS ANIMAL PHONE»*

Ycayru KoumnuyecTBo
DKCTpeHHasi BETEpUHAPHAsl IOMOIIb be3numuTHO
YcTHas BeTepruHapHas KOHCYJIbTAIUS 24 Brox
CocraBiieHHe IUIaHA TUTaHUS 1 pa3
Koncynbramus «BTopoe BEeTepUHApHOE MHEHUEY 2 paza
DKCTpeHHas IpuIndecKasi IOMOIIb be3numuTHO
VYcTHas opuandeckas KOHCYJIbTaluus 12 BrOA
WNHcTpyKuus 10 COCTaBIEHUIO JOKYMEHTA be3numuTHO
Pexomenyemas MoJieb JOroBOpa be3numMuTHO

B pamkax Tapuda mom JOMAmIHUMHU >KHBOTHBIMH TIOHUMAIOTCS COOAKH, KOIIKA W WHBIC
JIOMAIIHNE KUBOTHBIE, KPOME JKMBOTHBIX CEIbCKOXO3SHCTBEHHOTO HAa3HAYCHHUS, COJIEpKAIIUecs B
KWIIBIX, CITY’)KEOHBIX WIIH CHIEITUATBHBIX TTOMEIICHUSX.

Tepputopust okazaHusi ycayr — BeCh MHUp, 32 HCKJIIOYEHHUEM TEPPUTOPHM JEHCTBUS
MPEIOCTaBICHUS KOHKPETHON Y CITYTH.

Jnst monmyuenus Ycayr HeoOxoaumo oOpatutbest mo Ttenedony: +8(800) 551 75 44,
nocpeacTBoM  oOpamieHuss B JIlnunblii  kabuner CiyxObl, 1O 3JEKTPOHHOM  mouTe:
ru.premium@els24.com»

* Venyru «YcTHas BeTepUHapHas KOHCYJIbTalus», «DKCTPEHHas BETEpUHApHas MOMOILb)»
MIPEIOCTABIISIIOTCSI  HEMOCPEICTBEHHO B MOMEHT oOpamieHuss Knuenta B Xxoae TenepoHHOTO
COEJIMHEHUS C HUM.

B oTnenpHBIX ciydasix mpeIocTaBlIeHue Y CIIyr MOKET OBITh OTCPOUYEHO, HO HE OoJiee 4yeM Ha 3
(Tpm) KaneHAapHBIX AHS, 33 UCKIIOYEHHEM Y CITyTH «Y CTHas BETepUHApHAst KOHCYJIbTALl U, KOTOpas
OKa3bIBaeTCs B TEUCHHE 24 4acoB ¢ MOMeHTa (ukcamnuu oopamenns Knuenra.

Yenyru «Bropoe BeTepuHapHoe MHEHHE», «CocTaBieHHE M1aHa MUTAHUSD» IPEA0CTaBISIOTCS
B TeueHue 2 (IByX) JHEH.

B otnenbHBIX ciiydasix CpOK MPENOCTaBIICHUS YCIYr MOXKET ObIThb YBEITHMYEH, HO HE MOXKET
COCTaBJIATH OoJiee 5 (MATH) KaJleHIAPHBIX THEH, 0 ueM coobmaercs KiueHry.

JlonmosiHuTEIbHBIE CBEIEHHS 110 Y CJIyram

Tapug «Tenenoxkrop. Berepunapust Animal Phone)

VYenyra « 9kcTpeHHas Oto VYcnyra, mnpencrasiasemas CrnenuaaucToM B ycTHOM (opwme,
BETCPHHApHAs IOMOIIbY = 3aKJIIovaromasics B  CKopeimieM  HanpaBieHun  Kimenra B
PEKOMEHIyeMYIO KIIMHHKY, a TAK)Ke IPUHATUN HEOOXOAUMBIX MEp JUIS
MHHHUMH3AIUN PHCKOB, CBSA3aHHBIX CO 3I0POBHEM ITUTOMIIA.

VYenyra «OKCTpeHHass BeTEpUHApHas IIOMOIIbY MPEJOCTaBIISETCS
HETOCPEICTBEHHO B MOMEHT oOparenus Kinenra B xoze TeneoHHOTo
COEJIMHEHUS C HUM.

B otnenbHBIX ciydasx Yciayra MoKeT ObITh OTCPOYEHa, HO B JIHOOOM
ciydae He O6oJiee yeM Ha 3 (TpH) KaJleHAapHBIX JIHS.

Jnis nomydeHust Y ciayru Heo0XoAuMo:

- oopatuthcs B CirykObI;

- IPOUTH  WACHTU(HUKALMIO MyTeM COOOLIEHHs CBEIEHHH U
COBepILIEHUsS] HEOOXOAMMBIX JIeHCTBHIA, 3anpamBaeMbix Ciyx6amu;

- OCYILIECTBUTHh ~ 3ampoc B  COOTBETCTBMM C  TpeOOBaHHUSAMU,
ycTaHoBJIeHHbIMH [IpaBuiamu.
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VYenyra «YcerHas
BETEpUHApHAs
KOHCYJIbTalluA»

VYcnyra, mpencraBnsiemas CrnendanucToM B YCTHOM  dopme,
3aKIIIOYAONIasiCsl B pa3bsCHEHUWH 3ampoca KimeHTa mo COOBITHSM,
CBSI3aHHBIM CO 3/IOPOBBEM IUTOMIIA, BHITEKAIOIIUM M3 HHUX pPHUCKaM,
MeTogaM M cnocobam ux paspemeHus. Ilon ogHol BeTepuHApPHOM
KOHCYJIbTaIluen [IOHUMAeETCA OTBET Crneunanucra Ha
B3alMOCBSI3aHHbIE IIOCTaBJIeHHble KIMEHTOM BOIpPOCHI B paMmKax
pa3pelieHus OJTHOM CUTYalluH.

VYenyra «YcrHas BeTEpUHApHAs KOHCYJIbTAUHMS» MPEAOCTABISACTCS
HETIOCPEICTBEHHO B MOMEHT oOpateHus Kinenra B xoze teineoHHOro
COEIMHEHUS ¢ HUM. B OTIeNnbHBIX cilydasix IpeJoCTaBlieHUE Y Ciyru
MOJET OBITh OTJIOXEHa Ha CPOK 10 24 4acoB ¢ MOMEHTa (PUKCAIUU
obOpamenus Knuenra.

Jnst monmyuenus Y cnmyru Heo0X0umo:

- oOparuthcs B CmyxObI;

- IPOWTH UICHTHU(PHUKAIIHIO ITyTEM COOOIIEHHS CBEJICHUI U COBEPIICHUS
HE0OXO0IMMBIX AeUCTBUH, 3anpamnBaeMbix Ciyx0amu;

- OCYHIECTBUTh  3allpoc B  COOTBETCTBUM €  TpeOOBaHUSIMU,
yCTaHOBJICHHBIMHE [IpaBriamu.

VYenyra «CocraBiieHue
IIJ1aHa IMUTaHUs)

Pesynprarom okazanus Yciyru sBisercs 3akinrodeHue Criennanucra B
nMcbMeHHOM popme no HanpasieHHoMy Kinuentom 3ampocy o
HE0OXO0IMMOCTH COCTABIIEHUS MOJIE3HOTO MJIaHA MUTAHUS JJIs
MUTOMIIA, BEIOOpPE KOPMOB U BUTAMUHOB, HEOOXOAUMBIX JJIs1
NnoJiIep>KaHusl 370poBbs uToMIla. JlanHas Yciyra npeaocTaBisieTcs
MOCPEJCTBOM JIEKTPOHHON MOUTHI THMOO0 TaK)Ke MHBIX CPE/ICTB,
Mpe1yCMOTpPEeHHbBIX HacTosmuMu [IpaBunamu.

Ycenyra «CoctaBiieHne 11aHa TUTaHMsD IPEJOCTaBISETCS B TEUCHUE
2 (nByX) mHel. B oTAENBHBIX ClydastX CPOK MPEAOCTaBICHUS Y CITyTH
MOKET OBITh YBEITMYEH, HO B JIIOOOM CIIy4ae HE MOKET COCTaBIISTh
Oosiee 5 (MATH) KAJICHIAPHBIX AHEH, 0 Yem coobrmraercs KnueHry.

Jlnst mosmyuenus Y ciyru Heo0X0IuMo:

- oopatuThes B CiryxOBbI;

- IpOMTH  UACHTUPUKAIMIO TMyTeM COOOLICHHS] CBEIEHUN U
COBEpUICHUS HEOOXOAUMBIX ACHCTBUM, 3anpainBaeMbix Ciyx6amu;

- OCYUIECTBUTh  3alpoc B  COOTBETCTBUM C  TpeOOBaHUSIMH,
ycraHoBJIeHHbIMU [IpaBunamu.

Yenyra «Bropoe
BETEPUHAPHOE MHEHUE)

VYcenyra 3akmodaercs B aHanmm3e CnenualncToM  JOKYMEHTOB,
HanpasieHHbIX ~ Knuentom.  PesynpraToM — aHanmusa  CTaHyT
HOJTBEpXKJEHHE, J00aBICHUE WU OIPOBEPKEHUE IOCTABICHHOIO
JIMarHo3a C ILIeJbI0 OKa3aHWs COJACMCTBUS B JOCTHM)KEHHUU Haumboiiee
OJaronpusATHOrO pe3yibTaTa Juid jJedeHus nuromua Kinuenra. Jlannas
VYcenyra npefocTaBiseTcss MOCPEACTBOM 3JEKTPOHHOM MOYTHI JIMOO
TaK)K€ MHBIX CPEACTB, NMPENYCMOTPEHHBIX HacToAmuMu lIpaBumamu.
Jns nomydeHust Y ciayru Heo0XoAuMo:

- oOparutecss B KommaHuio myTeM OCYIIECTBIIEHUS MHCBMEHHOTO
3amnpoca;

- IPWJIOKUTH K 3ampocy HeoOXOAUMbIE TOKYMEHTHI (B HEOOXOIUMBIX
cllyyasix);

- IpUOOIUTh K 3ampocy HEOOXOJUMYI0  HJIEHTH(PHUKAIMOHHYIO
HuH(pOpMaIIHIO.

VYcenyra «Bropoe BeTepuHApHOE MHEHHUEY MIPEAOCTABIIACTCS B TCUCHUE
2 (nByX) aHe#. B oTnenbHbIX ciiydasX CpoK NpeAoCTaBIeHHs Y CIIyTH,

PETyCMOTPEHHOM HACTOSIIEH CTaTheil, MOXKET OBITh YBEJIMUEH, HO B
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1r000M cilydae He MOYKET COCTaBIIATH Ooiiee S5 (MATH) KaJeHIapHBIX
THEH, 0 ueM coobmaercs Knuenry.

Yenyra «kecTpeHHas
IOPUINYECKasi TOMOIIIB

VYcrHas Gopma mpenocTaBleHUs] IOPUANYECKUX YCIYr B AKCTPEHHOU
CUTYyalluM B BUJIC PEKOMEHAALNM, pa3bsaCHEHUH 110 BoltpocaM Kinenra
B JIIO0OW OTpaciy IpaBa 1O BOIPOCAM, CBSI3aHHBIM C JIOMAalTHUMHU
KUBOTHBIMH, B xoJe kotopod Cnenuanuct 0e30TiaraTesbHO
IIPENOCTaBIIIET OTBET Ha uMHTepecyoomuid Bonpoc Kimenra,
MHTEPIIPETUPYET HOPMBI I1PaBa, IPOU3BOAUT UX Pa3bsICHEHUE, & TAKKE
IpeaaracT BO3MOXHBIE QITOpUTMbI JaelcTBui KiumeHta u npu
BO3MOYKHOCTH [JAET IMPAKTUYECKUE COBETHI 10 PEILIECHUI0 CUTYallHH.
[IpenocraBnenne Yciayrd OCYHIECTBISIETCA MO YCTHOMY 3ampocy
KnuenTa. DkcTpeHHas cUTyalMsi — CUTYyallusi, BOSHUKINAsS B CBS3U C
HaJIMYMEM Ype3BbIYalHBIX OOCTOSATENbCTB, B KOTOPHIX HAaXOAMUTCA B
MoMeHT oOpaienus KnueHt u xotopsie KnueHT He MOr npeaBUAETS,
JNEUCTBYS C IOCTATOYHOM MPHU MOJOOHBIX 0OCTOATENBCTBAX CTEIEHBIO
3a00TJINBOCTH U OCMOTPUTEIBHOCTH. DKCTPEHHON MOXKET OBIThH JIt00ast
CUTYaIUsl IPU HAJMYUU JIF000TO U3 CIEAYIOUNX KPUTEPUEB:

-Korja 3ampoc Ha KOHCYJBTAIlMI0 OCYIIECTBISETCA C MecTa
MIPOUCHIECTBUS, B KOTOPOM CYIIECTBYET HE MHMMAas MOTEHLMaIbHAas
OTIaCHOCTb, IIPU YCIIOBUH, YTO PUCKA €€ HACTYIJICHHUSI B KPaTKOCPOUHOM
MepCIEeKTUBE JINOO HE HACTYIJIEHUSI MOKHO M30€XKaTh 37Iech U ceifuac;
- Korja 3ampoc Ha KOHCYJIbTALMIO OCYIIECTBISETCS IO BOIPOCY,
TpeOyroleMy HEMEUIEHHOTO pearipoBaHus, IPH YCIOBHH, YTO OH HE
MOT OBITh TIPE/ICTABJICH paHee N0 0OBEKTUBHBIM 00CTOSATEILCTBAM;

- Korma 3ampoc OCYIIECTBIACTCS B OOCTaHOBKE MposiBIeHUs (opc-
MaXXOPHBIX OOCTOATENbCTB, BCJIEACTBUE KOTOPBIX CYILECTBYET
00BEKTHBHAsA HEOOXOAUMOCTh coBepIeHus: KimeHToM onpeneneHHbIX
NEeNCTBUM (BO3ACPIKAHUS OT COBEPIICHUS OIPEACICHHBIX JIEHCTBHIA)
HEMOCPEJCTBEHHO B CUTYallMH OCYLIECTBIICHH 3anpoca.

He sBasttoTCS 3KCTpEHHBIMU 00CTOATENBCTBA (CUTYALUH ), ABIIAIOIINECS
IPEIBUACHHBIMA M YCTaHOBJICHHBIMU 3apaHee. Ype3BbIYalHBIN
(3KCTpEHHBIH) XapakTep OOCTOSATENbCTB, MOCIYKUBIINM OCHOBAHUEM
st obpamenus KnmenTta 3a momydeHueM Yceayrd, CroenuanucT
OLICHMBACT U OINPEAEIAET HAa OCHOBAHMHU IIpelcTaBicHHbIX KilmeHToM
CBE/ICHUI CaMOCTOSITENIbHO, MCXOMsl U3 KpUTEpUEB OOBEKTUBHOCTH,
000OCHOBaHHOCTH M Pa3yMHOCTH, JeHcTBYys B uHTepecax KimeHra.
VYenyra npegoctaBisercss no TenedoHy MO0 Takke MOCPEICTBOM
UHBIX  CPEACTB  YCTHOM  JUCTAHLIMOHHOW  KOMMYHUKAIIHH,
onpenenseMbix  Kommanmen.  CnenuanucTel  MPEIOCTABIISIOT
KOHCYJIBTALMIO TOJIBKO B CiIydae, eciu curyauus Kimenra nossosser
OTBETUTh HAa BOINPOC HENOCPEJACTBEHHO B XOJ€ TEKYILEro
KOMMYHHKAIIUOHHOTO COEJIMHEHMs, TO €eCTh 0e3 JajJbHeHIero
BBISICHEHUS 00CTOATENBCTB WM POCMOTPA JOKYMEHTOB. Pe3ynbTarom
OKa3aHus Y CIYTH SBJISETCS IPEJOCTaBIIsIeEMas B OTIEPATUBHOM MOPSIIKE
ycTHas KoHcyapTanus Crenuanucra.

Jns noydeHust Y ciayru Heo0XoAuMo:

- oOparutecss B KommaHuio myTeM OCYIIECTBJIEHUS MHChMEHHOTO
3amnpoca;

- IPUWJIOKUTH K 3ampocy HeoOXOAUMbIE TOKYMEHTHI (B HEOOXOIUMBIX
clIydasix);

- IpUOOIMTh K 3ampocy HEOOXOJUMYI HICHTU(UKAMOHHYIO
H(pOpPMaIIHUIO.
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Cpok okazaHusi YCIyrd — B MOMEHT oOparnieHus. B oTaenpHbIX
Cllydasix MpeoCTaBiIeHUuE Y CIYI'H MOXKET ObITh OTCPOUYEHO, HO B
Tr000M cirydae He OoJiee ueM Ha 3 (TpH) KaJleHAapHBIX JTHS.

VYenyra «YcerHas
OpUIAYECcKas
KOHCYJIbTallUA»

VYcrHas ¢opma TpeAoCTaBiICHHsS IOPUIMYECKUX YCIYyr B BHIE
pEeKOMEHIalui, pa3bsaCHEHH 1o BonpocaM KimeHra B m1000#1 oTpaciu
mpaBa 10 BOIIPOCAM, CBSI3aHHBIM C JIOMAITHUMU XKUBOTHBIMH, B XOJI€
koTopoil CrnenuanucT NpeIoCTaBiseT OTBET HA WHTEPECYIOIIMM
Boripoc KimeHTta, wHTEprnpeTupyeT HOPMBI IpaBa, MPOU3BOJUT HX
pa3bsCHEHUE, a TAKKE MPEUIaracT BO3MOKHbBIE aJrOPUTMbI JIEUCTBUN
KiuenTa u npu BO3MOXHOCTH JA€T IPAKTUYECKUE COBETHI 110 PELLIEHUIO
cutyauuu. Pe3ynbTaTel OKa3zaHMs YCIyrd MpeNOCTABISIIOTCA IO
tenedoHy JmOO TakKe TOCPEJICTBOM HMHBIX CPEACTB YCTHOM
JMCTAHIIMOHHOM  KOMMYHHUKaluH, onpenenseMbix KommaHuen.
Koncynprammmn MIPEI0CTaBIISIIOTCS c OTPaHUYCHUSIMU,
MpeayCMOTPEeHHBIMU  HacTosimuMu  [IpaBunamu.  CrienuanucThbl
MPEIOCTABIISIIOT KOHCYJABTAI[MIO TOJBKO B CIy4ae, €CIM CHUTyalus
KnuenTta mo3BosiseT OTBETUTh Ha BOMPOC HEMOCPEICTBEHHO B XOJ€
TEKyIIero KOMMYHUKAallHOHHOTO  COEAMHEHMs, TO €cTb 0e3
JaJIbHENUIIETO BBIICHEHUS 00CTOATEILCTB WIIM IPOCMOTPa IOKYMEHTOB.
Jlig nonyuenus Ycinyru Heo6XouMo:

- oOpatuthcs B Komnanuio;

- IPOMTH UACHTUPUKAINIO ITyTEM COOOIEHUS CBEACHUN U
COBEPIIICHHS HEOOXO0IMMBIX JIEHCTBH, 3anpamnBaeMbix KoManuei;
- OCYIIECTBUTH 3allpoc B COOTBETCTBUU C TPEOOBAHUSIMU,
YCTaHOBJIEHHBIMH HacTosAmmMH [IpaBunamu.

PesynpraroM okazaHus YCiyru siBAsSETCS yCTHASI KOHCYJAbTALNS
Cnenuanucra B 9acTu TpeboBaHui, 0003HaueHHBIX Kimuentom. Cpok
OoKazaHus Yciyru — 24 4daca.

B oTaenpHBIX ciydasix npeaocTaBieHUe Y CIIYTH MOXKET ObITh
OTCPOYEHO, HO B JIFDOOM ciydyae He OoJiee yem Ha 3 (Tpu)
KaJICHJAPHBIX JTHA.

Yenyru « IHCTpyKIus
10 COCTABJICHUIO
JOKYMEHTa»

VYcTHast KOHCYJIbTALMs, 3aKIII0YAIOIAsICs B PEKOMEHAAUUAX U
npenocrasiieHny KnneHnrty anroputMa JeiCTBUM IPU COCTaBICHUH
HE00X0IMMOT0 JOKYMEHTA 110 JIF0OBIM OTpACisM IIpaBa Mo BOIpOcaM,
CBSI3aHHBIM C JIOMAIIHUMHU KUBOTHBIMU. [Ipu Hanuuuu maGnoHa
TpeOyeMoro JOKyMEHTa OH MOXeT IpefocTaBisaThest Kiuenry B
3JIEKTPOHHOM (opMe 110 ero 3arpocy.

VYcnyra npenocrapisiercs 1o TesnedoHy 100 MoCpeiCTBOM UHBIX
CPEICTB AUCTAaHIMOHHON KOMMYHUKAIIUHU, ONIPEAEIIAEMBIX
Kommnanuen.

Jlis nomydeHust Y ciayru Heo0XoAuMo:

- o6paruthcs B Kommnanuio;

- IPOUTH  WACHTU(HUKAIMIO MyTeM COOOLIEHHS CBEIEHUH U
COBepILIeHUs] HEOOXOUMBIX JIeHCTBH, 3anmpaniBaeMbix KoMnanuei;
- OCYIIECTBUTh ~ 3ampoc B  COOTBETCTBUHM C  TpeOOBaHUIMH,
ycraHoBieHHbIME OdepToil.

CrienmanucThl MPENOCTABIIAIOT KOHCYJIBTALUIO TOJIBKO B CIIy4ae, €ClH
cutyanus KimeHTa 1mo3BossieT OTBETUTh Ha BONIPOC HENOCPEICTBEHHO
B XOJle TEKYIIEro KOMMYHUKAIMOHHOTO COEAMHEHMs, TO ecTh 0e3
JaTbHEUIIEero BhIACHEHHS 00CTOSITEIbCTB MITH IIPOCMOTpPA TOKYMEHTOB.
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CrenuanucTbl NOPEJOCTaBISAIOT KOHCYJIbTAlMM MO JOKYMEHTaM,
TpeOOBaHUs K KOTOPBHIM YCTAaHOBJICHBI MPaBoM TeppUTOpUN OKa3aHUs
YCIIYT.

PesynpraroM  mpenocraBiieHus — YCIyru  ABISAIOTCA  YCTHAs
KoHcynbpTanus Cnenuaincra O MOPSAJKE COCTaBIEHUS KOHKPETHOIO
JOKYMEHTa B COOTBETCTBHM C IIPABOIPUMEHUTEIBHON IMPAKTUKON M
oObIyasiMi  JIEIOBOTO  000pOTa, a TaKKe pPa3bsICHEHHWE IPAaBOBBIX
M0JIOKEHUH, PETYIUPYIOIINX OTHOLLEHUS 110 COCTAaBICHUIO JOKYMEHTAa,
00s3aTeNbHBIM €r0 PEKBU3UTAM, U MOPSAKY €ro JIerajJu3aluu B paMKax
JEUCTBYIOLIErO IpaBa TeppUTOpUM OKa3aHUs YCIYr B YacTH
TpeboBaHuH, 0003HaYeHHBIX KitmeHTOM.

[To yemotpenuto CrienpanucTta B COOTBETCTBUM ¢ 3anpocom Kiuenra
pe3ynbraT okazaHus Yciayrn «VHCTpyKIMS 1O  COCTaBJICHHIO
JOKYMEHTa» MOXET COINpOBOXAATbCA HampasieHueM KimeHry
mabnona (oOpasiia, CXeMbl) COOTBETCTBYIOIIEIO JOKYMEHTa, 3a
HCKIIFOYEHHEM bopm " OJIaHKOB, IIPEAYCMOTPEHHBIX
3aKoHoOAarenbcTBOM Kommnanum.

B coorBercTtBMM ¢ mepedHeM, YycTaHOBJIEHHbIM Kommanwuei
Tepputopun okazaHus yciayr, U B ciydae ocyuiecTBieHus Kiuentom
3anpoca Ha JaHHYO YCIYry pe3yJbTaT OKa3zaHusd Y CIyru
«MHCTpYKIMSI TI0 COCTaBJICHHUIO IOKYMEHTa» MOXET COMPOBOKIATHCS

HarpaBJIEHUEM Knuenty mabiaoHa (ob6pasua, CXEMBI)
COOTBETCTBYIOILIETO JOKYMEHTA.
Cpok okazanuss Ycuyru — 24 yaca. B OTHenpHBIX clydasix

MIpeIOCTaBICHNE Y CIIYTH MOXKET OBITh OTCPOUYCHO, HO B JTFOOOM Clydae
He OoJiee yeM Ha 3 (TpH) KaJICHTAPHBIX JTHS.

VYenyra
«Pexkomenyemas
MO/IENh JIOTOBOPaY

210 hopma mpenocTaBiICHUs Y CIIYTH, 3aKII0Ya0Iasics B T0A00pe U
IIpeJOCTaBIeHNH abaoHa Hanbosee MoAX0IAIIeld MOJIENN I0TOBOPA,
KOTOpasi B COOTBETCTBUU C 3aKOHOJATEIbCTBOM PETYIUPYET IPABOBbIE
OTHOILEHHSI MEX/ly 3aMHTEPECOBAHHBIMU JIMLIAMU, UCXOSl U3 aHAJIN3a
3amnpoca KinenTa, no Bcem oTpaciisiM 1pasa, [0 BOIIPOCaM,
CBSI3aHHBIM C JIOMAIIIHUMH JKUBOTHBIMH.

VYenyra npenocraBisieTcsi OCPEACTBOM JMUHOrO kabuHera Knmenra
a100 TaKK€ HHBIX CPEACTB JIUCTAHUMOHHOM KOMMYHHUKALUU JUIs
nepefayd  JJIEKTPOHHOM  KOPPECHOHAEHIMM,  OINpelessieMbIX
Komnanwueii.

3ampoc J0JKeH Cojep)kaTh HauMeHoBaHMe [loroBopa miM omucaHue
CYTH TNpPaBOOTHOUICHHUs, K KoTopoMy KimeHT xoten Obl MOJIydUTbH
Haubosee peneBaHTHYIO ¢opMy (mpuMepHbId 11abnoH/o0pasen)
Jlorosopa.

PesynpraTtoM oOkazaHus Yciayru sBisercs HanpanieHue KimeHty
oOpasua (nmpumepHoit ¢opmbl) JloroBopa, KoTOpelii Hauboiee
cooTBeTcTBYeT 3ampocy KimeHTa, M3 uucia JOroBOpOB, HPSIMO
HpeAyCMOTPEHHBIX NepeyHeM, yTBepKAeHHbIM Kommanuei
Tepputopun okazaHus yCIyr.

Cpox oxazanua Yceayru — 24 dyaca. B oTmenbHbIX cilydasx
IpeaoCTaBIeHUE Y CIIYTH MOXKET ObITh OTCPOYEHO, HO B JIIOOOM Cilyyae
He 0oJiee ueM Ha 3 (TpH) KaJeHJapHBIX JTHSI.
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IIpunioxenue Ne 3 k [Ipasuinam

Tapudnusie maanst OO0 «Hamorusy **
(MHH 7702719127, OI'PH 1097746702756, KIII1 773101001,
121596 r MockBa, BH.TE€p.I'. MYHUIIMOAJIBbHBIN OKpyr Moskaickui, yii. 'opOyHoBa, JioM 2,
crpoenue 3, atax 7 moment. I koM. 47)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K
[IpaBunam (axuentys IlpaBuna B coorBercTByromied vactu), KilMeHT TeM cambIM 3aKIO4aeT
noroBop ¢ cooTBeTcTBYIOMIECH Kommanueit — ¢ OO0 «Hamnorusy.

Yeayra /

Tapudnblii n1an
Konctpykrop 3-
HADJI
Beirpyska
JieKJIapaluu
CocraBienue
JIeKJIapaluu
ITposepka
JIOKYMEHTOB
Omnpenenenuve
TIOJIO’KEHHBIX - BxiroueHo Bxiroueno BxitoueHno
BBIYCTOB
YcrHas npaBoBast
(ropuangeckas) - Bxroueno Bxuroueno Brutroueno
TIOAJICPIKKa
IInceMenHnas
1IpaBOBas MOAEPKKA
OTtmpaBka
JieKIapanuu - - Bxuroueno BxuroueHno
B ®HC
KamepanpHas
IIPOBEPKA
Coznanne OI1 - - Bxutoueno Bxiioueno
VYuer onepanuit
poccuiickux - - - BxuroueHno
OpoKepoB
VYuer onepanuit
HMHOCTPAHHBIX - - - BruroueHno
OpokepoB
ITocTpouHslii
TIEPEBOA JOKYMEHTOB
Cpok nericTBus 12 mecsmeB 12 MmecsmeB 12 Mmecsmes 12 mecsres
Teppuropust Poccust Poccust Poccust Poccust

* Tapuduplii  mnaH  OpeaycMaTpuBaeT — BO3MOXKHOCTb — npuobOpereHuss  Kiumenrom
JOTIOJTHUTENbHBIX Y CIIYT:

- UHJMBHIyallbHBIN yueT oneparuii poccuiickux Opokepos: 5000 py6./100 onepanui;

- UHJMBHIyalIbHBIM yyeT oneparnuii nHocTpaHHbIX OpokepoB: 5000 py6./50 onepauui;

- IepeBO] JOKYMEHTOB B cooTBeTcTBUU ¢ TpeboBanusmu OHC: 2000 py6./1 mepeBomueckas
CTpaHMIIA;

- OTIPaBKa YBEIOMJICHHS 00 OTKPBITHH (3aKPBITUH) cueTa (BKJIaZa) B MHOCTPAaHHOM OaHKE UITU
y uHocTpanHoro 6pokepa: 2000 py6./1 yBemomieHue;

- OTIpaBKa OTYETa O JIBMKEHHH JICHEXKHBIX CPEACTB Ha 3apyOexkHbix cyerax: 5000 py6./1
OTuYeT.

«CTangapTHbII «OnTHMAaIBHBII «MakcuMaIbHbIH» «HHBecTOp»*

Bkroueno - - -

Bxroueno Bxmroueno Bxiroueno Bxroueno

- Bxnroueno Bxnroueno Bxmroueno

- Bxnroueno Bxnroueno Bxmroueno

- - Bxmroueno Bxmroueno

- - Bxmroueno Bxmroueno

- - - Bxmroueno
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Ilox omepanueil moHuMMaeTcs OJHA TPAH3AKLMs, OTHOCSIIASACA K TOPrOBBIM OINEpaLUsM,
oTepanysM MoIydeHHs J0Xoa (TOKyIKa/poiaka IIEHHBIX OyMar, BeIIIaTa IMBUICHIOB, Ky[TOHA U
T.Il.), yIUIaTa KOMUCCUU U JIp. IIJIaTEKU.

** Komnanusi He TapaHTUPYET MOJTYyYEHUE HAJIOTOBOTO BbIYETA U OTCYTCTBUE JIOHAYUCICHUS
HA®JI, nmockoneky pemienue o Bo3Bpare Hayora npunumaer OHC Poccum mo pesynbraram
HaJIOTOBOM IIPOBEPKHU.

Ecimu mHoe He mpemycMoTpeHo TapudHbIM M1aHOM, TO YCIYTH OKa3bIBAIOTCS B paMKax
noxydeHus: KiimeHTom 01HOTO MO0 HECKOJIBKUX U3 CIEAYIOMIMX BUIOB HAJIOTOBBIX BBIUETOB:

- CTaHJAPTHOTO HAJOrOBOIO BbIUYETAa B COOTBETCTBUU CO cTaTbei 218 HanoroBoro kopexca
Poccuiickoit ®enepanuu;

- COI[MAJILHOTO HAaJIOTOBOI'0 BELIYETAa B COOTBETCTBHU €O cTaTher 219 Hamorosoro komekca
Poccuiickoit ®eaepanuy;

- UMYIIIECTBEHHOTO HAJIOTOBOTO BhIUETA B COOTBETCTBUU cO cTaTthert 220 Hamorosoro koekca
Poccuiickoit denepanuy;

- IpO()eCCUOHAIBHOIO HAJIOTOBOTO BbIYETa B COOTBETCTBHM C MyHKTaMu 2 U 3 cratbu 221
Hanorosoro konekca Poccuniickoit ®denepanuu;

- THBECTUIIMOHHOTO HAJIOTOBOTO BBIYETAa B CYMME JI€HEKHBIX CpPEJCTB, BHECEHHBIX
HaJIOTOTUIATENIBIIUKOM B HAJIOTOBOM TE€PHOJIE HA WHIAWMBUIYAJTbHBIH WHBECTHIIMOHHBIA CYET B
COOTBETCTBMU € NOANYHKTOM 2 mnyHkTa | cratem 219.1 HanoroBoro koaekca Poccutickoit
Oenepanun  (opopMIIEHHE  WHBECTUIIMOHHOTO  HAJIOTOBOTO  BBIUETA, MPETyCMOTPEHHOTO
noanyHkramu 1 m 3 mynkra 1 cratem 219.1 HamoroBoro konekca Poccuiickoit @enepauun He
MIPOU3BOJIUTCS).

JlonmosiHuTE/IbHBIE CBEIeHHS 110 Y ¢JIyram

VYenyra [IpenocraBnenne KnumeHTy gocTyma K  COOTBETCTBYIOIIMM  paszfenam
«Konerpykrop = (uHcTpymeHTaMm) JluyHoro kaOuHeTta, narouuM KIMEHTY TEXHUMYECKYIO
3-HJADJI» BO3MOJKHOCTh CaMOCTOSITEJIbHO 3aIl0JTHUTh, CKa4aTh B TOTOBOM BHJIe B (hopmaTe

pdf s mogauu Tpebyemble NeKIapaluy B HAJOTOBBIA opraH. Yciayra J0CTyIa
MIPEIOCTABIISIETCSA B TE€UCHHUE CpOoKa neiicTBust Tapuda (12 mMecsues).

Ycenyra Oto Ycnyra 1o COCTaBJICHHIO HAJIOroBoM neknapaiuu mo ¢gopme 3-HIADJI Ha
«CocTaBieHue OCHOBAaHUHU JaHHBIX, IPENOCTaBICHHbIX KilneHTOM.

JEKIIapaALA» PesynbraroM okazaHus Yciayru SBISIOTCA 3anoiHeHHble CrenumaiucToM Ha
OCHOBE IIPEA0CTABICHHBIX KIIMEHTOM TOKYMEHTOB, MOATBEPKIAIOIINX [TPABO HA
MOJIy4YeHUE CTaHAApTHOTO, COLIMAJIBHOTO, MMYILIECTBEHHOTO,
npodeccuoHaAbHOTO, WHBECTUIIMOHHOTO HAJOTOBOTO BbIYETA JEKJIapanus IO
dopme 3-HJDJI u 3asBreHue O BO3BpaTe M3IUIIHE YIUIAYEHHOTO HAJOTa,
pasMenieHHble B JluyHom kabunere. KimeHT mnpoBepsieT W MOIIUCHIBAET
3anoyiHeHHbIe CrienuanucToM Aekiapanuio 1mo ¢opme 3-HJIDJI u 3asBienwue.
OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh OTPAKEHHBIX B JEKIApallMM W HHBIX
CONYTCTBYIOIIMX JOKYMEHTaX cBeleHni HeceT KineHr.

Ycnyra npenoctasisiercs mo oomuM npasuiam Ycenyr «HanoroBsiii Be4eT 1o
K09, «[loaroroBka HaIOroBOM AeKIaparium.

Cpok okazaHusi YcIyr cocTaBisieT 5 (MATh) AHEH.

[Tpu noctymnenun 3amnpoca ¢ fokymeHTamu oT KinenTa (ecnu 310 TpeGyercs) B
o0BbeMe CBBIIIE CTAaHAAPTHOTO CPOK OKa3aHUs YCIyr yBennduBaeTcs Ha 1 (0auH)
TICHb 32 Kax/ble 6 (IIeCTh) CTPAHUII CBHIIIE CTAHAAPTHOTO 00BEMA.

VYcnyra Ilocne cocraBnenus apexnapauuu Crnenuanucrom KomnaHus npenocTaBiiser
«BpIrpyska Knuenrty nmoctyn juis ckauMBaHusi JokymMeHTa B (opmare pdf wim xml (eciu
JEKJIapalumy | JOMYCTUMO) Uil OTHPAaBKH B TOCIEAYIONIEM B HaJOroBbli opraH dyepe3 JIK
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HaJIOTOIJIATEeNbIINKA. YCIyra JOCTyla TMPEAOCTaBIseTCS B TEUEHUE CpPOKa
nevicteus Tapuda (12 mecsien).

VYenyra
«IIpoBepka
JOKYMEHTOBY»

Oto VYcayra mno npoBepke CHenuaiucTOM — KOMIUIEKTa  JOKYMEHTOB,
maHupyemoro KinmeHToM K nojaye (OTHpaBKE), HA MPEIMET KOMIUIEKTHOCTH,
IIOJIHOTHI MTPUJIAaraeéMbIX JOKYMEHTOB, COOTBETCTBUS 3allOJIHEHUS JIEKIapaluu 110
HaJory Ha Joxonel (usmdyeckux yun mo Gopme 3-HADJI mpaBunam Ilopsaka
3all0JHEHMsI HAJOroBoW Jeknapanuu. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
oTpaxeHHbIX KilMeHTOM B JAekiapaliii M UHBIX COMYTCTBYIOUIMX JOKYMEHTax
CBEICHU, OTBETCTBEHHOCTh 3a MOJUIMHHOCTh JOKYMEHTOB M3 TAKOI'0 KOMILJIEKTa
Hecet Kiment. Kommanus/[TapTHep HE OTBEYaeT 3a JOCTOBEPHOCTH OTPAKEHHBIX
KnuentoMm B pexiapalluM M MHBIX COINYTCTBYIOLIMX JOKYMEHTaX CBEACHUN U
MIpOBEpSIET KOMIUIEKT TOJbKO Ha TMpPEAMET COOTBETCTBUA TpeOOBaHUSAM
JNENCTBYIOLIETO 3aKkoHOAarenbeTBa Poceniickoit denepanuu.

Cpox okazaHusi YCIyr cocTaBisieT 5 (MATbh) AHEH.

[Ipn nmoctymiienun 3armpoca ¢ JOKyMEHTaMH B OOBbEME CBBIIIE CTaHAAPTHOTO
CpoKa OKa3zaHMs YCiIyr yBennuuBaeTcs Ha 1 (0JuH) JIeHb 3a Kax/japle 6 (11ecTh)
CTpPaHUIL CBBIIIE CTAHAAPTHOTO 00BEMA.

VYenyra
«Omnpenenenue
TITIOJIOKCHHBIX
BBIUCTOB»

Oro VYcmyra nmo mnpenocrapieHuto KnueHTy uHbopmamuu O BO3MOXKHBIX K
MPUMEHEHUIO HaJOrOBBIX BBIYETAX IMPU pacueTe HajoroobsaraeMoi 0azbl
KnuenTa Ha ocCHOBaHMU aHAJIM3a MPeICTaBICHHBIX KIIMeHTOM TOKyMEHTOB.
VYcnyra Moxker ObITh MpeACTaBlieHa B YCTHOM (B OCTalbHOM — IO OOIIUM
npaBwiaM Yciayru «YcCTHash KOHCYJIbTalMs») WIM TNHCbMEHHOW Qopme (B
OCTaJIBHOM — TI0 00IMM mpaBmiiaM Y ciayru «lluchMeHHass KOHCYJIbTAIHS» ).

B cnydae okazanmst B ycTHOUW (opme Yciayra TpemnocTaBiseTcsS B MOMEHT
obOpaimienus Knuenrta B xoie TelneQOHHOTO COEIUMHEHHS] ¢ HUM. B OTAenbHBIX
ciydasx — (HampuMmep, — HEOOXOIMMOCTb  JIOTIOJHUTENBHOTO  HW3y4eHUS
3aKOHOJATENbCTBA, MPABONPUMEHUTEIFHON MPAaKTHUKH, MaTepHalioB, OOJbIIOE
KOJIMYECTBO IpenocTaBieHHbIX KimeHToM mMaTepuasioB U T.NI.) MPeloCTaBlICHUE
VYceayr MmoxkeTr ObITh OTCPOUYEHO, HO B JIFOOOM cilydae He Oosiee yem Ha 2 (1Ba)
KaJIeHJAapHBIX THS, 32 UCKIIOYEHHEM YCIYr MO YCTHOMY KOHCYJIBTHPOBAHHIO /
YCTHOM MpPaBOBOM MOJJAECPKKE, KOTOpash OKa3bIBae€TCAd B TeueHHE 24 4YacoB C
MoMeHTa (ukcanuu 3anpoca Knuenra.

B cnyyae okazanus Ycinyru B MMCbMEHHOM ()OpMe CPOK OKa3aHHS — B TCUCHUE 2
(1ByX) paboumx gHEH.

WNHoli cpok okazaHusi YCIyrd MOXET ObITh mpeaycMoTpeH TapudHBIM IIaHOM
Knuenta w (wnm) omnpenensercs HMHIMBUAYaTbHO C  YY4€TOM  CPOKOB,
MPEeTyCMOTPEHHBIX MTPOLIECCYaTbHBIM U MHBIM MPUMEHUMBIM 3aKOHOIATEIILCTBOM
Poccuiickoit @eneparnuu. B oTAeTbHBIX Cllydasix CPOK MOXKET ObITh YBEIUYEH, HO
B JIIOOOM cllyyae HE MOXET COCTaBIATH Oojee 5 (MATH) pabouux AHEH, 0 YeM
coobmaercs Knuenty. PesynmpraThl VYcmyr, okasbiBaeMbix KiueHTam B
MMCBMEHHOUW (opMe, MPEeAOCTaBISAIOTCS B paboune THU C MOHEAENbHUKA 10
nATHUIYY BKIOUUTENBHO ¢ 9:00 mo 18:00 mo mockoBckOoMy BpeMeHH. TeueHue
CPOKOB OKa3aHUS YCIYT, MPEJOCTaBIsEMbIX B TUCbMEHHON (hopMe, HAaUMHAETCS C
9:00 oHs, cnenyromiero 3a AHeM noctymieHus 3anpoca Knuenra.

dopmy npenocraBiaeHus Yciayru onpenenser Crnennanucr.

Ycenyra
«YcTHas
paBoBast
(ropunudeckast)
MOJIEPAKKA»

DTO YCTHOE pa3bsICHEHUE CYIIECTBA HOPM IIpaBa IO MOPSAKY 3alOJHEHUS
HAJIOTOBOM JEKIapaldy MO HAJIOTy Ha J0XOAbl (Gu3ndeckux Jui no dopme 3-
HA®DJI, a Takke NOpenOCTaBICHUE CBEACHUW [0 NEPEYHIO JOKYMEHTOB,
MpUJIaraeMbIX K JEKIapaluy U TpeOOBaHUSIM K TaHHBIM JJOKyMEHTaM.

Pe3ynpraToM okazaHus YCIyrH sIBISETCS YCTHOE Pa3bsCHEHHE-UHCTPYKLUS I10
NEUCTBUSAM, HEOOXOTUMBIM Ui TIOJNYYSHHsS] HAJIOTOBOTO BHIYETA, a TaKXKe IO
MIpaBWJIaM 3aroTHeHus Aeknapaiuu no dopme 3-HIADJI, ve Britrouaroriee B ceds
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conpoBoxaeHue KimeHTa B paMKax CcaMOCTOSITEJIBHOTO 3aIlOJIHEHUS UM
HaoroBoi aeknapamnun 1mo Gopme 3-HADJL.

Cpok okazanusi YCIyru — HEMOCPEJACTBEHHO B MOMEHT oOpamieHust Kinuenra B
X04€ TEeNeGOHHOTO COCAMHEHHS C HUM. B OTHEeNnpHBIX ciydasx (Hampumep,
HE00X0AUMOCTh JIOTIOJTHUTEIBHOTO U3y4EHUs 3aKOHO/ATENIbCTBA,
MPaBONPUMEHHUTEIBHON  TPAaKTUKH, MaTepUalioB, OOJBIIOE  KOJIUYECTBO
IpeocTaBieHHbIX KiMeHToM MaTepuaos U T.I1.) IPEIOCTaBICHUE Y CIIYT MOKET
OBITH OTCPOYEHO, HO B JIFOOOM cilyyae He OoJjiee 4yeM Ha 2 (1Ba) KaJleHAapHbIX JIHS,
32 MCKJIIOYCHHEM YCIyr MO YCTHOMY KOHCYJIbTHPOBAHHUIO / YCTHOW TPaBOBOM
MOJIEPIKKe, KOTOpasi OKa3bIBaeTCsl B TeueHue 24 4acoB ¢ MOMEHTa (pukcaruu
3anpoca Knuenra.

Bo Bcem octampHOM Ycnyra mpefocTaBisieTcsl MO0 OOLIUMM IpaBuiiaM Y CIyru
«YCTHasg KOHCYJIbTalUs.

VYenyra
«ITncemenHas
rpaBoBas
TTOJIEPKKA»

OTO JeATeNbHOCTh MO MOATOTOBKE M HAIIPaBJICHHIO MHCbMEHHBIX OOpalleHui
(mosicHeHU#, BO3paXXEHUI) B HAJIOTOBBIE OpraHbl B TEPUOJ TPOBEICHUS
KaMepaJbHOU MPOBEPKHU.

Cpok okazaHus Yciyru — B TedeHue 2 (1ByX) pabodux JTHeH ¢ MOMEHTa IPUHATHS
Cneuunanucrom. [IpungatuemM cuntaerca noarBepxacHue CrenuaincToM HaTnIus
BCEX CBEICHMH (JIOKYMEHTOB, UWH(}opManuu U HHOE HEOOXO0AUMOE),
npenocTaBieHHbIX KineHTom a1 okazanus Y CllyTy B OJIHOM 0ObeMe.

WHoit cpok okazaHus YciIyru MoxeT ObITh npeaycMoTpeH TapudHbIM IIaHOM
Knuenta w(wim) omnpenensercs HMHIMBUIYaJbHO C  YY4E€TOM  CPOKOB,
MPEAYCMOTPEHHBIX IPOIIECCYATHHBIM U MHBIM IPUMEHUMBIM 3aKOHO1aT€TECTBOM
Poccniickoit deneparuu. B oTnenpHBIX c1ydasx CpOK MOXKET ObITh YBEJIIMUEH, HO
B JIIOOOM cilydae HE MOXET COCTaBJIATH Oosiee 5 (MATH) pabounx IHEH, 0 4eMm
coobmaercss Kmnmenry. PesymapraTtel  Ycmyr, okxa3piBaeMbix KiumeHtam B
MUCBMEHHOM (opMe, MpeAoCTaBIsAOTCA B paboune IHU C MOHENENbHHUKA IO
naTHULY BKIIOUUTENBHO ¢ 9:00 mo 18:00 mo MockoBckomy BpeMeHHU. TedeHue
CPOKOB OKa3aHHUs yCIYT, MPEA0CTaBIsIEMbIX B TUCbMEHHON (hopMe, HAaUMHAETCS C
9:00 nHs, cieayrolero 3a AHeM noctyruieHus 3anpoca Kinuenra.

Ycenyra
«OTtnpaBka
JeKIapaun
B ®HC»

Yenyra mpenoctaBiseTcss no mnpaBwiaMm Yceayru «OTnpaBka JIOKYMEHTOB B
HaJIOTOBYIO MHCHEKIIUIOY.

Brinyck D11 ocyiecTBisieTcst akkpe AMTOBAHHBIM YOCTOBEPSIIOLIAM LIEHTPOM.
Cpok okazaHus  ONpeAeNsieTCs  MHAMBUIYaJbHO C  YYETOM  CpPOKOB,
MPElyCMOTPEHHBIX MPOLIECCYATbHBIM U MUHBIM MPUMEHUMbBIM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu, a TakKe 3aBUCUT OT HEMOCPEICTBEHHBIX JACHCTBHI
Kinenra.

Ycenyra
«KamepasibHas
MIPOBEPKa»

VYkazaHHast Yciiyra MOXKeT COCTOSITh:

(1) mu60 u3 Yeayru «YCTHas KOHCYJIbTAlMsD), HO C OTPAHUYEHUEM I10 TEMaTUKe —
yCTHasi IMpaBoBas mojuepkka KimeHTra B mepuoj mpoBeieHHs KaMepalbHOU
NPOBEPKM MO MOJAHHBIM B HAJOTOBYIO MHCIIEKLIMIO Ha HAJOTOBBIA BBIYET
JOKYMEHTaM;

(i) mu6o u3 Yeayru «llucbMeHHas mpaBoBas MOAJEPKKa» — JESITEIbHOCTh MO
MOJArOTOBKE M  HANpPaBJIEHUIO TMHMCbMEHHBIX  OOpalleHuil  (MosiCHEeHUi,
BO3paKEHHI) B HAJOrOBbIE OpraHbl B IEPUOJ TPOBEICHHUS KaMepalbHOM
MIPOBEPKH;

(ii1) 1160 M3 NOJIMYHKTOB 1 U 11 B COBOKYITHOCTH.

VYcenyra
«Co3pganue
OI»
(21EKTPOHHOM
TTOITUCH )

npenocraBienne  KiueHTy BO3MOXKHOCTH — 0e3  JONMOJHUTENbHOM  IUIaThl
BOCIIOJIb30BAThCS Y CIIyraMi aKKpEAUTOBAHHOTO YJOCTOBEPSIOUIETO LIEHTpa IO
BBIMYCKY KBaIM(PULIMPOBAHHOTO CcepTH(UKATa KIIoYa MPOBEPKU 3JIEKTPOHHOM
MOATHCH. Pesynbratom OKa3aHHUs Ycenyru SABIISICTCS BBIITYCK
KBAJIM(HUIIMPOBAHHOTO CEPTUHUKATA KIIF0UYa IPOBEPKU AIIEKTPOHHOM MOAIHUCH.
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[IpenocraBienue Takoi BO3MOKHOCTH OCYILIECTBIISICTCS B CPOK, PaBHBII CPOKY
nevictBus Tapuda (12 mecsues).

VYenyra «Yuer
onepauun
POCCHICKHX
OpOKEpOB»

Oro VYcmyra mo ydery omepanuii ¢ IEeHHBIMH OymaramMd W Omepamuid ¢
MIPOU3BOIHBIMH (PUHAHCOBBIMH MHCTPYMEHTAMHU B COOTBETCTBHH C ITyHKTOM 11
cratbu  214.1 HanoroBoro koxekca Poccuiickoit ®denepanuu, BriIrO4as
oTpesieNieHne 0OpalaouXcst/Heoopamaromnuxcs (GUHAHCOBBIX MHCTPYMEHTOB,
32 OTYETHBIHN T'OJ] TI0 KAKAOMY HHCTPYMEHTY OT/ICIBHO U B COBOKYITHOCTH. Y CIIyra
MPEJOCTABISIETCS MPH YCIOBUHU, 4To KiMeHToM He mpenocTaBiieHa CIpaBKa
Opoxepa 0 GUHAHCOBBIX PE3yIbTaTax ONEPAIHA 32 OTUCTHBIA HAIIOTOBBII MEPHO.T
B LEISIX NepeHoca Ha Oynyniue meproasl yOBITKOB OT ONepalyid ¢ HEHHBIMH
OymaraMm ¥ OTepanuii ¢ TPOWU3BOJHBIMH (UHAHCOBBIMH HWHCTPYMEHTaMHU.
KommuectBo omepanuii, MOIeKANINX yYETy, IPEAyCMATPUBACTCS KOHKPETHBIM
TapudubM nianoMm.

[To manHO¥ Ycimyre mpoBOAUTCS YUET 70 25 omepanuii COBOKYITHO B OTYETaX BCEX
OpoKepoB (POCCUIMCKUX U MHOCTPAHHBIX).

[Ton poccuiickum OpokepoM B paMKax oOKa3aHUsi YCIyrd TOHUMAaETCA
npodeccCHOHANBHBI yJaCTHUK pBIHKA I[IEHHBIX OyMar, OCYIIECTBISIOMINN B
cootBeTcTBUU ¢ DemepaibHBIM 3akoHOM OT 22.04.1996 Ne 39-®3 «O pbiHKe
[EHHBIX Oymar» JAesATeNIbHOCTh TI0 HCIOJHEHHIO mopydeHus Kimenra (B Tom
qHClie AMHUTCHTa SMHUCCHOHHBIX IIEHHBIX OymMar NpH WX pa3MeNIcHUH) Ha
COBEpIICHHE TI'Pa)JIaHCKO-TIPABOBBIX CAEJOK C LEHHbIMU Oymaramu M (MJiM) Ha
3aKIIOYEHHE  JIOTOBOPOB,  SIBJISIFOIIUXCS  TPOW3BOJHBIMH  (PMHAHCOBBIMH
WHCTPYMEHTAaMH, Ha OCHOBAaHHH BO3ME3IHBIX JIOTOBOPOB ¢ KitmeHTOM, HMeronuii
COOTBETCTBYIOIIYIO JIMLEH3MIO HAa TMpPaBO OCYLIECTBICHHUS OpOKepcKoi
NesITeNIbHOCTH, BBIIAHHYIO B COOTBETCTBUU C 3aKOHOAATEILCTBOM PD.

Cpoxk okazanus Yciayru coctaBisieT 10 pabounx aHE.

VYenyra «Yuer
onepanun
MHOCTPaHHBIX
OpOKEepOB»

Oro VYcimyra mo ydery omepanuid ¢ HMHOCTPaHHBIMH  (PMHAHCOBBIMHU
WHCTPYMEHTaMH, BKIIOUas OIpeaeieHrne OoOpamiaronuxcs/Heoopaiaronuxcs
(MHAHCOBBIX HHCTPYMEHTOB, 3a OTYETHBIM TOJ MpH OTCYTCTBHHM pacuera
Hajoroo6maraeMoit 0a3pl B pyOJIAX MO KaXIOMY HMHCTPYMEHTY OTIEIbHO U B
COBOKYITHOCTH B OT4YeTe HHOCTpaHHOro Opokepa. [lox yuetom omepanuii c
WHOCTpPaHHBIMU (PMHAHCOBBIMU MHCTPYMEHTAMU 32 OTYETHBIN T0J MOHUMAETCS
onpezeneHue (GUHAHCOBOTO pe3ysbTaTa OT ONEepaluid ¢ IEeHHbBIMH OymMaramu B
COOTBETCTBUU ¢ MyHKTaMu 11-12 crateu 214.1 HanoroBoro kojaekca Poccuiickoit
Qenepaunn. Ycayra OpeAoOCTaBIeTCS HAa OCHOBAaHUMU  IIPEACTABICHHBIX
Knuentom oTueTtoB uMHOCTpaHHBIX OpokepoB. KoimyecTBo — omeparmii,
MOAJIKAIIUX YUETY, IPEeIyCMaTPUBAETCS] KOHKPETHBIM TapuHbIM MJIaHOM.

[To nanHo# Ycnyre mpoBoAUTCS ydeT 10 25 onepauuid COBOKYITHO B OTUETaX
BCeX OpOKEepOB (POCCHUMCKUX M HHOCTPAHHBIX).

[Tog wuHOCTpaHHBIM OpOKEpOM B paMKaX OKa3aHUA YCIYyrd IOHMMAETCs
npodecCHOHANbHBIN yJaCTHUK pPBIHKA IIEHHBIX OyMmar, OCYIIECTBIISIOMINA B
COOTBETCTBMM C HAIMOHAIBHBIM 3aKOHOJATEIBCTBOM  J€ATEIBHOCTH 1O
WCIIOJIHEHUIO opydeHus Kirenrta (B TOM YuClie SMUTEHTa SMUCCHOHHBIX IIEHHBIX
Oymar mpH UX pa3MelIeHHH) Ha COBEpIICHHE TPakJIaHCKO-TIPABOBBIX CJEJTOK C
IEHHBIMU OymMaramMu U (WJIM) Ha 3aKIIOYEHHE JOTOBOPOB, SIBISIOLIUXCS
MPOU3BOJIHBIMA (DUHAHCOBBIMU HHCTPYMEHTAaMHU, Ha OCHOBAHHUU BO3ME3THBIX
noroBopoB ¢ KimeHTOoM, HWMeONMUMNA TPaBO OCYIIECTBICHHUS OpOKEpCKOU
JEeSTENBHOCTH, MOJIy4YeHHOE B COOTBETCTBUU c HallMOHAIbHBIM
3aKOHO/IaTE€ILCTBOM.

Cpoxk okazanus Yciyru coctabisieT 10 pabounx aHei.
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VYenyra
«IlocTpounslit
IIEPEBOL
JOKYMEHTOBY»

Oto Ycmyra 1o nepeBoy OT4eTa M MHBIX JOKYMEHTOB C aHTIIMICKOTo s3b1ka. [Ipu
HE0OXOMMOCTH TIEpEeBOJa ¢ MHOTO HMHOCTPAHHOTO f3bIKA CPOK U CTOHUMOCTD
MEPEeBOIa OTIPENIENAIOTCS UHANBUAYAIBHO.

VYcnyra oka3pIBaeTcs B TeueHHe S (ITH) pabodynx JTHEH.

B oTaenpHBIX ciydasx CpOK MPEIOCTaBICHUST Y CIyTH MOXKET ObITh YBEJIMYEH JI0
15 (marnagmaru) padounx nHed. Pesymbrarel Ycmyr, oka3siBaeMbix Kimenram B
MUCHbMEHHOUW (popMe, MpenoCTaBIsAIOTCS B paboyue JHU C TMOHENENbHUKA IO
naTHUIy BKIOUUTEIbHO ¢ 9:00 mo 18:00 mo mMockoBckOMy BpeMeHH. TedeHue
CPOKOB OKa3aHUsl YCIIYT, IPEIOCTABISIEMbIX B TUCBMEHHOW (hopMe, HAaUNHACTCS C
9:00 noHs1, CiIeIYIOMIETo 3a THEM MOCTYIUIeHus 3anpoca Kiuenra.
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IIpunioxenue Ne 4 x [IpaBuiaam

Tapudusbie wiansl OO0 «JIuran TexHOoI0KUCH

(MHH 7724435873, OI'PH 1187746374540, KIIII 773101001,

121596, r. MockBa, BH.TEp.I[. MYHULIMOAJILHBINA OKpyr Mosxaiickuii, yvii. ['opOyHOBa, 1oM 2,

crpoenue 3, arax 7, moment I1, kom. 49)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K
[IpaBunam (axkuentys IlpaBuna B cooTBercTByromleld 4dactu), KimeHT TeM caMbIM 3aKirodaer
noroBop ¢ cootBeTcTByromIel Kommanueit — ¢ OO0 «JIuran TexHOI0KUCY.

Knuent — ropuauueckoe uio / MHIUBUIYaIbHBINH MPEANPUHAMATEIh HMEET MpPaBO Ha
MOJTy4eHHe Y CIIYT MO0 YKa3aHHOM KaTErOpuH COTJacHO cleayromuM TapudHbIM rmiaHaMm:

Legal Box
Hamnonuenue / TapudHsiii mian «Legal Box «Legal Box «Legal Box
Oduc» Crapm» KopnopaTuBHblin»

[Tonutuka KOH(UIECHITMATBHOCTH - BxiroueHo BxiroueHo
Cornacue Ha 06pabOTKY - Brxroueno Bxroueno
TIePCOHAIBHBIX TAHHBIX
[Tonp30BaTENbCKOE COTIIANIEHUE - BxiroueHo BxiroueHo
[TonuTHKa pexIaMHON paCCHUIKA - BxroueHo BxiroueHo
OO6HOBJIEHUE TOKYMEHTOB B - Bxiroueno Bxiroueno
TeyeHue 1 rona
IToaroroBka 40+ mIT. JOKAIbHBIX Bxiroueno
aKTOB 00 00paboTKe Bxroueno -
MIEPCOHAIBHBIX TAHHBIX
Peructpanus B peectpe Bxuroueno Bxmroueno
OIIEPATOPOB MEPCOHATBHBIX -
naHHbIX PockoMHan3opa
Koncynpramus npu npoepke Bxuroueno BxiroueHno
Pockomuamzopa i
AyIUT TEKYIIHUX MPOLIECCOB BxiroueHno
00pabOTKH EPCOHATIBHBIX - -
JAHHBIX B KOMIIAHUU
Jlnunblil kabuHeT Bxiroueno BxiroueHo BxiroueHo
Moo6unsHoe npunoxenue CIIC Bxiroueno BxiroueHo BxiroueHno
EIOC*
Kon-Bo [lonb3oBaresneit 1 1 1
Cpok aeicTBus 12 MecsieB 12 MecsieB 12 MecsiieB
Tepputopus oOcIy>KUBaHUS Poccust Poccus Poccus

* NHdopmarus o nuieH3uu Ha ucnosb3oBanue [Iporpammsl «MoOmisHoe npuioxenue CIIC
EIOC» conepxurcs B [Tpunosxennn Ne 6.
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I[OHOJIHI/ITCJIBHLIC CBECACHUA 110 Yc.ﬂyraM

VYenyra «Ilommtuka
KOH(DUICHITNATEHOCTI

Oto Ycayra mo MOArOTOBKE M MPEIOCTABICHUIO TOKYMEHTAa B BHUJC
noymTuku  KoHpuaeHuaneHocT. Jlokyment (dopmar, mpuMepHO
BHOCHMBIC  CBCJICHHWS)  MPEABAPUTEIBHO  MOXET  IOJJICKATh
oocyxaennto wmexay Kmmentom wu  CnemmanuctoM. J[oKymeHT
NPEIOCTABIIICTCS B MHUCBMEHHON (DopMe MOCpPEICTBOM CTaHIAPTHBIX
BapHAHTOB KOMMYHUKAIIUH, JOIMTYCTUMBIX B KoMIanuu.

VYcenyra «Cornacue Ha
00paboTKy

Oto Yciyra no noAroTOBKE U MPEIOCTaBICHUIO COrlacus Ha 00paboTKy
MNEPCOHAJIbHBIX OAaHHBbIX. I[aHHI)IfI JOKYMCHT IPCABAPUTCIIBHO MOKCT

IIEPCOHAIBHBIX noanexarb obcyxnaeHutro Mexay Kinumentom wu  Cneuumanmcrowm,

JAHHBIX» yuuThiBasi GopmaT ero pasMmerieHus. JlOKyMEHT IpenocTaBisieTcs B
MUCBMEHHOM  (opMe  MOCpPeACTBOM  CTaHJAPTHBIX  BapHaHTOB
KOMMYHHKaIMH, NOMyCTUMBIX B Komnanuu.

Yciyra Orto VYciyra mno moAroToBKE U NMPEAOCTABICHHUIO MOJb30BATEIbCKOTO

«IIonmp30BaTenbCcKoe COTJIALIEHUS — JJOTOBOPA C MOJIb30BATEISIMH CAUTA, KOTOPBIM COIEPIKUT

COTJIAIIIEHUE YCIJIOBHSI ¥ IPABUJIA UCITOJIB30BAHUS CAWTa MOJIb30BATENSIMU. JJOKYMEHT

(bopmat, pUMEPHO BHOCHUMBIE CBEJCHHS) MPEABAPUTEIHHO MOXKET
noanexarb obcyxaenutro Mexay Kmuentom u  Creuumanucrom.
JIOKyMEHT TpeJOCTaBISIETCS B MHUCBbMEHHOW (OpME TOCPEICTBOM
CTaHJAPTHHIX BAPHAHTOB KOMMYHHKAIMH, TOMYCTUMBIX B KoMnanuu.

VYenyra «Ilonmutuka
PEKJIaMHOM PACCHUTKI

D10 Ycayra mo NoAroTOBKE W MPEAOCTABICHUIO MOJUTUKU PEKIaMHOM
pacchbUIKu. J[aHHBIM JOKYMEHT NpeABapUTEIbHO MOXKET IOJUIeKaTh
obcyxnenuto mexay Knuenrom u CrienmanucroM, yauThiBas ¢popmar
ero pasMemieHus. JIokyMeHT IpeaoCTaBIseTCs B MUCbMEHHOU (dopme
MOCPEJCTBOM CTaHAAPTHBIX BAPUAHTOB KOMMYHUKAIUH, TOTTYCTUMBIX B
Komnanuu.

VYcenyra «OOHOBIICHHE
JOKYMEHTOB B TE€UEHUE
1 roma»

BHECEHHWE HW3MEHEHUN B TOJATOTOBJICHHBIE JIOKYMEHTHl B Cllyyae
U3MEHEHHUH MpoleccoB 00pabOTKU MEepPCOHANbHBIX TaHHBIX KineHntom
aubo B cllyyae CYIIECTBEHHBIX HM3MEHEHUH 3aKOHOJATENIbCTBA O
NEePCOHANBHBIX JAHHBIX, BIUSIONIMX HA COJEPKaHUE TMOArOTOBIEHHBIX
JOKyMEHTOB. Bce u3MeHEeHHMs BHOCATCA B  COOTBETCTBHH C
JNEHCTBYIOLIUM 3aKOHOJIATEIbCTBOM. JIOKYMEHTBI MPEeNIOCTaBISIOTCS B
NUCbMEHHOW  (opMe  MOCPEACTBOM  CTaHJAPTHBIX  BapHaHTOB
KOMMYHHUKAIINH, TOMYCTUMbIX B Kommanuu.

VYenyra «lloaroroska
40+ 1mT. JOKAIBHBIX
aKTOB 00 00paboTKe
MEepCOHAIbHBIX
JTAaHHBIX»

Oto Ycnyra o MOArOTOBKE U MPEIOCTABICHUIO JOKAIBHBIX aKTOB 00
00paboTke MePCOHAITBHBIX JaHHBIX. JlanHbIe JTIOKYMEHTBI
IpeIBapUTEeNbHO MOTYT MOJUIekKaTh 00CykIeHuI0 Mexay Kiuentom u
Crenuanuctom. JJOKyMEHTHI MPEAOCTABISIOTCS B MUCBbMEHHON (hopMme
MOCPEACTBOM CTaHAAPTHBIX BAPUAHTOB KOMMYHUKAITUH, TOTYCTUMBIX B
Kommanun.

Ycenyra «Perucrpanus
B PEECTPE ONEPATOPOB
NIEPCOHAIBHBIX JaHHBIX
Pockomuanzopa»

Orto Ycayra 1o coaecTBHIO B ojade yBeAOMIIeHUsI B PockoMHan30p
00 00pa0oTKe MNEepCOHAJBHBIX JAHHBIX M BKIIOYEHUS B PEECTp
OIIEpaTOpOB IEPCOHAIBHBIX NaHHBIX. [IpoBomuTCs ¢ corjacus U 1o
3anpocy KnueHTa mpu npenocTaBieHUH HEOOXOJIUMBIX CBEJIEHHH CO
ctoponbl Kimenra. Cpok sBiseTCsS MHIMBHUIYalbHBIM U 3aBUCHUT OT
nevictBuit Kimenra, a Takke OT TEXHHYECKUX OCOOEHHOCTE palboThI
AJIEKTPOHHBIX MIATGOPM JUI MoAayu cBelneHuil PockomHamzopa (mpu
UX UCTIOJIb30BAHUN).

Ycenyra
«KoHcynpranus npu

Oro VYcimyra nmo mpenocrtaBieHut0 KiMEHTy YCTHON KOHCYNBTAllMH,
IIPEIMETOM KOTOPOH SBJIIOTCS BOIIPOCHI COTPYIHMKOB PockomMHan30pa,
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IIPOBEPKE
Pockomuanzopa»

3a/1aBaeéMbl€ B X0JI€ NMPOBEPKH, a TAK)KE MOJATOTOBICHHBIC TOKYMEHTHI,
uccnenyeMmble PockomHamsopoMm. PesynpraToM OKasaHus Y CIyru
SIBJISIIOTCS  PEKOMEHJALMK, pa3bsicHeHust 1o 3amnpocy Kimenra,
MpEIOCTaBICHUE OTBETa Ha uHTepecyromuid Kimnenra Bompoc,
HMHTEpIIpETaIsi HOPM MpaBa, UX Pa3zbsCHEHUE, a TAKXKE MPEIOKECHUE
BO3MOXHBIX aJIrOPUTMOB AedcTBUM KimeHTa u mpu BO3MOKHOCTH —
MIPAKTUYECKUE COBETHI MO PEIICHUIO CUTYAIIUH.

Yenyra mnpenocTtaBisieTcsi MOCPEACTBOM  YCTHOM  JUCTAHIIMOHHOM
KOMMYHUKAIIIH.

Yenyra «Aynur
TEKYIIUX MPOIECCOB
00paboTKH
MEPCOHAJIBHBIX JaHHBIX
B KOMIIaHUN)»

B aymur Tekymmx mnpoueccoB 00pabOTKM MEPCOHAIBHBIX JIaHHBIX
BXOJIAT:

- U3y4EHHE OPraHU3alMOHHON CTPYKTypbl KineHra;

- BBISIBJICHUE TIOJpa3/IeNieHud, B KOTOPBIX OCYIIECTBISETCS 00paboTKa
MIEPCOHAIBHBIX TAaHHBIX;

- aHKeTHpoBaHHe paboTHUKOB Kinenra;

- OlpeielIeHNEe KIIacCCU(UKALIMOHHBIX TPU3HAKOB;

- aHanmu3 Kateropuid M oObema o0OpabaThIBAEMbIX MEPCOHAIBHBIX
JAHHBIX, LeJel 00pabOTKU MEePCOHANBHBIX JaHHBIX.

Jannast Ycinyra COCTOMT U3 COBOKYITHOCTH Pa3HOOOpa3HBIX JeHCTBHIA
Crenupanucra, B TOM 4YHCJI€ pa3HOTro ¢opmaTa — Kak YCTHO, TaK H
MMCBMEHHO, C NMPUMEHEHHEM Pa3HOOOPa3HBIX JOMYCTUMBIX CPE/ICTB
KOMMYHHKAIH, PE3yJIbTaTOM KOTOPBIX SBJISIOTCS 3aKIIOUEHUE/BBIBOJ
1 BO3MO>KHbIE PEKOMEHAALNH (€CIIU T0MYCTUMO).

VYcnyru oka3bIBalOTCS B MOJIb3Y IOPUANYECKUX JIHIL TF000H OpraHn3allMOHHO-TIPaBoi (OpMBbI U
WHIUBUAYAIbHBIX MTPEeApUHIMATENEH.

Cpoxk okazanust Yciyr o TapudnbsiMm mianam kareropun Legal Box cocrasmsier He 6omee 15
pabouux gHEH ¢ MOMEHTa mnpeaocTaBieHuss KineHToMm Bceld HEOOXOIUMOM Ut OKa3aHUus Y CIIYTH
nHpopMmanuu u (wiK) 3anpamrBaemMbix Kommanueit y Kimmenra 10KkyMeHTOB.
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Ipunoxenue Ne 5 k IIpaBusinam
JIMIEH3USA «Ilporpamma pist IBM «FreshDoc. KoneTpykTop 10KyMeHTOB)

1. JIunensuss — mpaBo Ha McHojb3oBaHue lIporpaMmHOro obecrnieyeHus — HMPOTPAMMBI IS
OBM «FreshDoc. KoncTpykTop nOKyMEHTOB», mnpenoctaBisieMoe Kommanuein (JIumensuatom)
Kmuenty (CyOnuieH3mary) Ha YCIOBHSX CYOJWIIEH3MOHHOTO JIOTOBOpPa B COOTBETCTBHH C
BbIOpaHHBIMU KJTEHTOM ycIIoBUsSMU HCTONB30Banus [IporpaMMuoTo obecrieueHums.

2. B pamkax IUIEH3MH TPEAOCTAaBISACTCS MpaBo Hcmoib3oBanus I[Iporpammer mis DBM
«FreshDoc. KonctpykTop nokymeHtoB» (nmamee u Bboime Ttakke — «lIO», «I[IporpammHoe
obecrieyeHney).

3. [lporpamma st OBM  «FreshDoc. KoHCTpyKTOp IOKYMEHTOB» MpeIHa3HAauYeHa JUIs
CO3JaHHUs AOJOHOB Pa3IMUHBIX JOKYMEHTOB B pexume oHnaiiH. Co3laHue JOKyMeHTa 10 3anpocy
Knuenta (Cybnuuensnara) npoucxoauT Ha ocHoe mabdnona FreshDoc.

4. labnon FreshDoc — ocHoBHOIl MHCTpyMeHT KoOHCTpykTOpa IOKYMEHTOB, CYIIHOCTb,
coJepkalasi BCE€ BO3MOXKHbIE BapHaHThl TeKCTa JOoKyMeHTa. KaxaoMy BapuaHTy I1abiioHa
JOKYMEHTa COOTBETCTBYET ONPEENIEHHBIM HAa0Op BONmpocoB U oTBeTOB. IIpu BrIOOpE OTBETOB Ha
BOINIPOCHI OTOOpakaeTcs COOTBETCTBYIOIIMI €My BapuaHT TeKcTa JokyMeHTa. s co3jmaHus
Tpebyemoro gokymeHTa KineHty HeoOX0uMo 3aoJHUTh ONPOCHBIH ucT mabdiaoHa. Pesynbrarom
pabotel manHoro I1O sBusercs gokymeHT B (opmare Word (pacmupenue doc/docx) mmm pdf,
KOTOpbIM KMEeHT MOKeT ckadyaTh Ha CBOM MEPCOHAIBHBIN KOMITBIOTED.

5. IIO 3aperucrpupoBano B EnuHOM peecTpe pOCCHMCKMX MpoTrpaMM JUIsl SJIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MalMH W 0a3 JaHHBIX, AaTta peructparuu: 1 wions 2016, per. HoOmep:
1019. [IpaBoobnanatenem [10 sBrusercas OO0 «/loxJIa6» (MHH 0274159931, mecTo HaX0XACHUS:
450008, Pecriybnmuka bamkoprocran, . Yda, ynmuna Jleanna, nom 70, sataxx/oduc 5/5).

6. OO0 «EKOC Bbpokep» mmeeT mpaBO Ha 3aKIIOYCHUE CYOTUIIEH3MOHHBIX JOTOBOPOB C
KnuentamMm Ha OCHOBaHMM COOTBETCTBYIOUIETO CYOJIMIIEH3MOHHOIO JIOTOBOPA, 3aKIIOUYEHHOTO
Mmexay OO0 «EIOC Bpokep» u OO0 «EKOC». B cBoro ouepenp, OO0 «EHOC» HaneneHo mpaBoM
Ha 3aKII0YCHHE CYOIHMIICH3MOHHBIX JOTOBOPOB HAa OCHOBAHWH JIMIIEH3MOHHOTO moroBopa ¢ OO0
«JloxJIab6».

7. Ilporpamma He NpeAoCTaBiIseT BO3MOXHOCTH TEpelaBaTh peKjIaMHYyI0 HH(OpMaluio B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT» U (WIK) MOody4aTh JOCTYN K TaKoOM
nHpopManuK, pa3MemiaTh MPEAJIOKEHUS 0 MPUOOpPETeHUH (peanu3anuu) ToBapoB (padoT, yciyr),
MMYIIECTBEHHBIX MPaB B HH(POPMALIMOHHO-TEIEKOMMYHHKALIMOHHOM ceTh «VHTepHEeT», OCYIIECTBISATh
MOUCK MHGOPMAIIUH O TOTEHIUAIBHBIX MOKYMaTeNIX (MpoAaBIax) v (UIn) 3aKII04aTh CACTKH.

8. Bocnonb3oBatbes [Iporpammoit aiis 3BM «FreshDocy. KoHCTpyKTOp TOKYMEHTOB» MOYKHO
B JINYHOM KaOMHETE Ha caTe IopucT24.0HJIaliH.

9. B pazmene I1O «/loroBopbl» mpeacTaBiIeHbl MIAOIOHBI JOTOBOPOB KYILIH-TIPOJAXKH,
MIOCTAaBKH, OKa3aHUs YCIIyT, 3aiiMa U MHOTHUE JIpYTHE.

10. B pazgene 10 «JloBepeHHOCTH» MpeACTaBIEHbI MIA0IOHBI OBEPEHHOCTEH B (opmarte
Word (pacmupenue doc/docx) v pdf.

11. OGmue peKkoMeHAAUH MO MOJIb30BAHUIO: YTOOBI C(HOPMUPOBATH TOKYMEHT, HEOOXOIMMO
3allOJIHUTh ONPOCHBIM JMCT IabioHa. BapmaHTaM OTBETOB Ha BONPOCHI ONPOCHOTO JIMCTa
COOTBETCTBYIOT MNEpPEKIIoYaTeNId WIN «4eK-OOKCh». OTBET-epeKIrodaTeslb MO3BOJSET BbIOPATh
OJIUH M3 MpPeJUI0KEHHBIX BapUaHTOB OTBeTa. i1 TOro 4YTOObI MOJyYUTh 3aKOHYEHHBIH JOKYMEHT,
HE00X0/AMMO 3aloJIHUTh BCE MOJI BBOJA MO TEKCTY mIabiaoHa. YTOOBI SKCIOPTUPOBATH JOKYMEHT
FreshDoc B apyrue ¢opmatsl, Hanpumep Word (pacumpenue doc/docx) mnu pdf, HeoOxoanmo
HaaTh Ha KHOTIKY «CKauaTh JOKYMEHT» U BBIOpATh kenaeMblid (hopmar.
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IIpunioxenue Ne 6 k [IpaBuiaam

JIMIIEH3UMU na IIporpamMHoe obecnieyeHue:
JInuensus «IlpegocraBieHue THNOBBIX JOKYMEHTOB H HHCTPYKIMIA 10 HX COCTABJICHHIO».

B pamkax naHHOW JIMIIEH3UM NPEIOCTABIISETCS NMPaBO MCNOJb30BaHUA [Iporpammon mis
OBM «CnpaBouHo-nipaBoBas cuctema «EBpornetickas FOpunudeckas Ciyx6a»» (nanee taxoke [10)
IyTeM TPENOCTABICHHUS YIAJEHHOTO JOCTyNa 4Yepe3 HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHYIO
cetb "UHTepHer".

Bocnonb3oBatees Ilporpammoii nins 9BM «CnpaBouHo-nipaBoBasi cuctema «EBpomneiickas
IOpuanueckas Ciry:x0a»» MOKHO B JTUYHOM KaOWHETE / B MOOMIILHOM MPHIIOKCHHUH / B MOOMIJIBHOM
MPUJIOKEHUH € IEPCOHU(PUIIMPOBAHHBIM BXOJIOM / Ha CaliTaX MCIOJHUTENEH.

Jiig ucnonps3zoBanus [10 HeoOXo UM nepcoOHAIBHBIN KOMITBIOTEP C OTIEPALMOHHON CHCTEMOM
Windows 10 wimm macOS 10.14 wnu HOBee ¢ poctynom B MHTepHer. Hanmmune HEoOXOIMMBIX
ycTpoiicTB u foctyna B MIHTepHeT KitneHT oOecnieunBaeT caMOCTOSITENILHO U 3a CBOM CYET.

CrpaBouHo-nipaBoBasi cucrema «EBpomneiickas IOpunnueckas Ciyx06a» 103BOJISIET
MOJIYYUTh THUIOBBIE TOKYMEHTHI U MHCTPYKLUHU IO UX COCTABJIEHUIO MOCPEJCTBOM MCIOJIB30BAaHUS
aBTOMaTU3UpoBaHHbIX cepBUcOB «HocTpamamycy», «Tezaypyc» u «CoOUHAIBbHBIA MOMOIIHUKY.

Pesynbrarom pabotel gansoro 11O sBasercs qokymeHT B ¢popmate word unu pdf, koTopslii
JInueH3nat MOKET CKayaTh Ha CBOM NMEPCOHAIbHBIA KOMIIBIOTED.

B Iporpammy mist 9BM «CrnpaBouno-nipaBoBas cucrema «EBpomneiickas FOpuanueckas Ciyx6a»»
BXOJAT cieayromue mnporpamMuble moaynu: «Hoctpamamyce», «Tezaypycy», «CouuanbHbI
MOMOIIHUKY». Te3aypyc — 3TO MpOrpaMMHBIN MOJY/b, IPEACTABIAIOMUNA cO00M 6a3y OTBETOB Ha
6osee yem 2500 mpaBOBBIX BOMPOCOB, KOTOPHIE B CBOIO OYepedb pa3OUTHI MO KaTeropusM. YToObl
IIPOCMOTPETH BOIPOCHI ONPEICIEHHON KaTerOprH HE0OOXO0UMO CEeIaTh BBIOOP U3 MPEACTaBIEHHOTO
crucka kateropui. Takke MOKHO BOCIIOJIB30BaThCS YHOOHOW cucTeMol mowcka. Jljis 3Toro
JOCTAaTOYHO HA4YaTh BBOJMTH 3aMPOC, KaK CUCTEMA TYT Xke Moa0epeT HauboJiee NoIX0AAII1E OTBETHI.

Hocrtpagamyc — nmporpamMMHBIi MOTYITb, TTPEACTABIISIFOIINN COO0M CHCTEMY MHOTOYPOBHEBBIX
GWIBTPOB, KOTOPas MO3BOJIAET MPOBECTU ayauT IpaBoBoro nousisd [losnb3oBatens (Jlunensuara), B
pe3yJbTaTe 4ero MOKHO MOHSATH, B KAKME IIPABOBBIC OTHOILIEHUS BOBJIeYeH lloap30BaTeb U diieHsl
€ro ceMbu. B pesynbrare nposeneHus Takoro aHanusa HocTpagamyc npenocTaBisieT 3aKIOYCHUE,
coJZieprKaliee CBEICHHs O TOM Ha KaKue BO3MOXXHOCTH MOXET paccuuThiBaTh [losb3oBarens B cHily
3aKOHA HAaXOJIChb B KOHKPETHOM JKU3HEHHOM CUTYallUH.

ConuanbHbIi MOMOIIHUK — 3TO IPOrPAMMHBIM MOJYJb, KOTOPBIA C MOMOILIBIO 3aJaHHOIO
anroput™a mno3posigeT [losib30BaTento ONmpenenuTh IpaBa Ha JIbIOThI, CYOCHMAWM M TrapaHTUU B
3aBUCHMOCTH OT COLIMAJIBHOIO CTaTyca M MecTa npoxuBaHus llonp3oBaTeis, 1 03HAKOMHUTBHCA C
IOPUJIMYECKUMHU PEKOMEHJALMSAMH COTJIAaCHO 3aKOHOJATENbCTBY M OCOOEHHOCTSIM B KOHKPETHOM
peruone PO.

B paMkax Kaxooro aBTOMAaTH3MpOBaHHOrO cepBuca CHpaBOYHO-IIPABOBOM CHCTEMBI
«EBpomneiickas IOpunnueckas Cinyx6a» y Ilonb3oBarens ecTb BO3MOXHOCTb CKadaTh TUIIOBBIE
JOKYMEHTBI, a TaKXe IepCOHAIM3UPOBAHHbIE 3aKIIOUEHUs, KOTOpble MOMOIYT pa3o0parbcsi B
KOHKPETHOM I0pUINYECcKOil mpobieme.

000 «EKC» sBnsercs npaBoobnaaarenem [Iporpammsl 1 9BM «CnpaBouHo-nipaBoBast
cucrema «Epponelickas FOpuauueckass Ciyx0a»» U UMEET IpaBo Ha 3aKJIIOYEHHE JIMLIEH3UOHHBIX
JOTOBOPOB.

IIporpamma He mpenoCTaBiIAeT BO3MOXKHOCTh IEpelaBaTh pPEKIaAMHYI0 HH(opManuio B
MH(GOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW cetu "VHTepHeTr" u (Mim) mojyyaTh JOCTYH K Tako
uHbOpMalMHY, pa3MenaTh NpeaIokKeHuss 0 MpuodpeTeHnn (peanusannun) ToBapoB (paboT, yciyr),
UMYIIECTBEHHBIX IpaB B  HMH(OPMAIMOHHO-TEIEKOMMYHUKaIMOHHOM cetu  "HMHTepHer",
OCYILIECTBIATh MOUCK HMH(OpPMAIMK O TMOTEHUMAIbHBIX MOKyHareiasx (mpoaaBuax) u (WUiM)
3aKJIF0YaTh CAEIIKU.
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IHAPTHEPCKUE TAPUDBI/ITAKETbI

AKET « IEMOHCTPALIA LIGHT»

1.B coorBerctBun c¢ HacrosuMm [lpunoxenuvem KimeHt, mnosp3yromuiics MakeToM
«lemoncrparms Light», mMeer mpaBo Ha modydeHHe YCIOyr, MEpPEYeHb M KOJWYECTBO KOTOPBIX
yKa3aHbI B TaOJIHIIC HIDKE.

Yceayru KosmuecrBo
KoHcynbTanus B OTHOIEHUH TPETHUX JIUL] 10 B rox
Moo6unsHoe npunosxenue CIIC EKOC* BxuroueHo

* Nudopmarnus o muieH3uun Ha ucrosb3doBanue [Iporpammer «MobunbsHOe npusosxkenne CIIC
EIOC» conepxkutcs B [Ipunoxenun Ne 6.

2. Cpok okazaHusi YciIyr paBeH Tepuony JneiictBus Toro basoBoro Tapuga
(moobcnyxuBanue, aktyanbHo 10 01.04.2024 r.), nau tapuda Health 2.0 (Start, Standard,
Professional) (moob6cnyxuBanue, aktyanbao 10 01.04.2024 r.), wiu tapuda Nova, Nebula,
Galaxy, Universe, Hero, B pamkax KOTOporo oopMIIeH JaHHBIN MaKeT.

3. Teppuropust okazaHusi YCIyr — TeppUTOpHsI CTpaHbl HaxoxaeHus Ciry>kObl, Ha KOTOPOU
MIPEIOCTABIISIIOTCS Y CIYTM B COOTBETCTBUH € IpeuiokeHreM Kommnanuu.

4. Yenyru OKa3bIBalOTCA 10 3aKOHOJATENbCTBY cTpaH npucyrctBusi CmyxObl. CtpaHa
IIPUCYTCTBUS, 1O KOTOPOM OKa3bIBalOTCS YCIyru, ompenensercss bazoBbIM TapuHBIM IUIAHOM
Knuenra, B paMkax KOToporo o(hopMIICH JTaHHBIH MTaKeT.

5. K Bonnpocam, He yperyianpoBaHHbIM HacToAmMM [IpuinoxeHnem, IpUMEHSIOTCS MOJIOKEHHSI
Hacroseit OdepTsl.

6. Hactosmiee [punoxenue siBisieTcst HeOThemiieMoi 9acTbio OdepThl

INAKET «IEMOHCTPALINA PREMIUM»

1. B coorBerctBuM ¢ HacTtosmmuM [Ipunoxenuem KimeHT, mMonp3yloOmuiics MakeToM
«/lemoHcTpamnus Premiumy, uMeeT mpaBo Ha MOJIydeHHE Y CIIyT, IEpeueHb U KOJIUYECTBO KOTOPBIX
yKa3aHbl B TaOJIUIIC HUXKE.

Yceayru KoauvectBo
KoHcynbTalysi B OTHOIICHUW TPETHUX JIUI] beznumuTHO
MoounsHoe npunoxxenue CIIC EKOC* Bxiroueno

* Nadopmanus o nuieH3uu Ha ucnosb3oBanue [Iporpammsl «MoOmiibHoe npuioxenue CIIC
EIOC» conepxurcs B [Tpunosxennn Ne 6.

2. Cpok oxazaHuss YciuIyr paBeH Inepuony jedctBus  Toro  basoBoro - tapuda
(moobcnyxuBanue, aktyansHo g0 01.04.2024 r.), uiu tapuda Health 2.0 (Start, Standard,
Professional) (mooOcayxuBanue, akryaiapho 10 01.04.2024 r.), unu Tapuda Nova, Nebula,
Galaxy, Universe, Hero, B pamkax KoToporo o(h)opMIiIeH JaHHbIH MaKeT.

3. Teppuropusi okazaHusi YCIyr — TeppuUTOpHsl CTpaHbl HaxoxaeHus CiyxObl, Ha KOTOpPOH
MPEJOCTABIAIOTCSA Y CIYIH B COOTBETCTBUU C MpeuioskeHueM Kommnanuu.

4. Ycnyrn OKa3bpIBalOTCA 10 3aKOHOAATENLCTBY cTpaH mnpucyrctBusi CiyxObl. Crpana
MPUCYTCTBUS, MO KOTOPOHM OKasbIBalOTCA YCIyru, ompenensercss bazoBbIM TapuHBIM IUIAHOM
Knuenra, B pamkax KOTOporo opopMmIIeH TaHHbII akKeT.
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5. K Bompocam, He yperyaupoBaHHbIM HacTosIIKUM [IpunoskeHnem, NpUMEeHSI0TCS MOJI0KEHUS
Hacrosiei OdepTsl.
6. Hacrosiiee [Ipunoxxenue siBisieTcst HeoTbeMieMoit yactbro OdepTsl.

TAPU®D «3ABOTA O POJUTEJIAX»/PARENTS

1. B cootBerctBuu ¢ HacTosmuM [Ipunnokennem Knuenr, nosp3yroniuiicss TapuHbIM IJ1aHOM
«3ab0Ta 0 poMTENSIX», UMEET MPaBO Ha IMOJyYeHHE YCIYT, MEPEeYeHb U KOJHYECTBO KOTOPBIX
yKa3aHbl B TaOJIUIIE HUXKE.

Yceayru KoauuvecrBo*
VY cTHAs KOHCYJIBTALHA B pamkax 8 keticoB
CopelicTBre B eperoBopax
3BOHOK FOpHCTA
DKCTpeHHas yCTHasi KOHCYJIbTalus beznmmvuTHO
CrnpaBouHasi KOHTaKTHasi HHGOpMaIUs beznumuTHO
[TucbMeHHast KOHCYITb TS 2 BTOJ
Pexomenyemast Mosienb 1oroBopa besnmumutHo
WNHCcTpyKIus 10 COCTaBIEHUIO JOKYMEHTA besnmuvutHO
JInunsnii kabuner EKOC Bxiroueno
Moo6unsHoe npunoxkenue CIIC EFOC*** Bxutoueno
Hanorwus onnaiin Bxnroueno
Koncrpykrop mokymentos FreshDoc** Bxroueno
[Tonp3oBarens 3 yenoBeKa (WICHBI CEMbH)
O6uactu mpaBa Bee, ipome

peIIpuHUMATEIbCTBA

Ckupxka Ha ycnyru [IpaBoBoro nertpa EFOC 10%

* KonnuecTBo ycayr yka3aHo Ha Ka)KJ0Tro MOJIb30BaTEsL.

** udopmanus o0 JHICH3WM Ha wHCrIoias30Banue IIporpammer st DBM  «FreshDoc.
Konctpykrop nokymeHToB» cogepxkutcs B [Iprnoxenun Ne 5.

*** udopmanus o JAUIEH3UH Ha Hcnoib3oBaHue [Iporpammbl «MoOHIBHOE TPUIIOKEHUE
CIIC EXOC» coaepxutcs B [Ipunoxennn Ne 6.

2. Kimuent MmokeT HaszHauuTh [losp3oBaTeneM CIEAYIONIUX JIUIL: CYOpyra WIH CYIpPYry,
COCTOSIIMX B 3apETUCTPUPOBAHHOM MJIM HE3aperucTpupoBaHHOM Opake ¢ Kinenrowm, neret Kinuenra
(B TOM 4McIIe M HE UCKJIIOYas YCHIHOBJICHHBIX) 0€3 OrpaHHYeHHs M0 BO3pacTy, HO He Oosee IBYX,
ponutenei Knuenra.

3. Cpok s aktuBauuu Tapuda — 1 rox ¢ MomenTa npuodperenus y Komnanun. Bee Yenyru
MPEAOCTABIISIIOTCS B TCUEHUE TOJIa C MOMEHTa aKTuBanuu Tapuda.

4. Tapud sBnsercs PerroHanbHbIM U orpaHnduBaetcs TeppuTopueil okazanus Yciayr oQHON
CTpPAaHBI.

5. Tepputopus okazanusi Yciayr — Tepputopus cTpaHbl HaxoxjaeHusi CinyxObl, Ha KOTOpOit
MPEAOCTABIISIIOTCS Y CIAYry B COOTBETCTBUU € IIpeiokeHrneM Kommnanuu.

6. Ycayru oka3bpIBaloOTCs M0 3aKOHOAATEIBCTBY CTPaHbl MPUCYTCTBUS CITyKOBI.

7. K Bompocam, He yperyaupoBaHHbIM HacTosmuM [IpunokenneM, IpUMEHSIOTCS TTOJI0KEHUS
['eHepanbHbBIX MPaBUII OKa3aHUS YCIYT.

8. Hacrosimmee [Tpunosxenue siBIseTCsS HEOThEMIIEMOM YacThio [ 'eHepallbHbIX PaBUJI OKa3aHUs

YCIYT.
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TAPU® «PERSONAL»

1. B cootBercTBuu ¢ HacTosmuM [IpunoskenneM KinueHT, moyib3yroniuiicss TapuHbIM 1aHOM
«Personal», umeer mpaBo Ha mOJydeHHE YCIyr, MEPEYCHb M KOJMYECTBO KOTOPBIX YKa3aHbI B
TaOIUIIEe HUXKE.

Yceayru KosmyecrBo
VY cTHAs KOHCYJIBTAlHsA B pamkax 8 keiico
CopelicTBre B IeperoBopax
3BOHOK IOpHCTA
DKCTpeHHas yCTHas KOHCYJIbTalus besnmumutHo
[TuceMeHHas KOHCYIbTalUS 2 BTOX
PekoMenyemas Mosienb 1IoroBopa besnmumutHo
NHcTpyknus 1o COCTaBICHUIO JOKYMEHTA besmumutHO
JInuneiit kadbuner ETOC BxiroueHo
Moo6unsHoe npunoxxenue CIIC EFOC** Bxutoueno
Hanorwus onnaiin Bxnroueno
Koncrpykrop nokymentos FreshDoc* Bxiroueno
Ob6nactu npaBa Bce, kpome npennpuHUMaTeIbCcTBa
Ckunka Ha yenyru [IpaBosoro nentpa EFOC 5%

* Undopmarus o muiieH3uu Ha ucnoib3oBanue [Iporpammer st 9BM «FreshDoc.
Konctpykrop nokymeHToB» conepxxutca B [Ipunoxenun Ne 5.

** PIndopmarus o THIIEH3UU Ha uctob3oBanue [Iporpammer «MobunbsHOe ipunoxernue CI1C
EXOC» conepxutcs B [Ipunoxxenuun Ne 6.

Cpoxk mist aktuBanuu Tapuda — 1 rox ¢ MomenTa npuobperenns y Komnanuu. Bee Yemyru
MIPEIOCTABIISIIOTCSL B TeUeHue rojga ¢ MoMeHTta akrupanuu Tapuda. Ilonb3oBarecs Tapudom
MOJKET TOJIbKO | uenoBex.

2. Tapud sBnsercs PernoHanbHbIM U OrpaHUYMBacTCs TeppuToprel okazaHus Y CIyTr OJTHOU
CTpaHbl.

3. Teppuropus okazanust Yciyr — Tepputopusi ctpanbl HaxoxkjaeHus CiyxObl, Ha KOTOpOii
MIPEIOCTABIISIIOTCS Y CIYry B COOTBETCTBUH € IpeuiokeHreM Kommnanuu.

4. Ycmyru 0Ka3bIBaloOTCS 110 3aKOHOJATENbCTBY CTpaHbl NpucyTcTBUs CityKOBI.

5. K Bompocam, He yperynupoBaHHbIM HacTosmuM [IpunokenneM, IpUMEHSIOTCS OJI0KEHUS
I'enepasbHBIX MTPaBUII OKA3aHUS YCIYT.

6. Hacrosimee [Tpunosxenue siBisieTcs HEOThbeMIIEMOM YacThio ['eHepallbHbIX MpaBUil OKa3aHUs

YCIIYT.

TAPUD® «TEENAGER»

1. B cootBercTBUU ¢ HacTosmuM [Ipunoskennem KnueHt, monp3yromuiicss TapudHbIM I1aHOM
«Teenager», UMeeT MpaBO Ha MOJIydeHHE YCIYr, MepedeHb M KOJIMYECTBO KOTOPBIX yKa3aHbI B
TabJIMLIE HUXKE.

Ycayru KoauvecTBo

VYcTHas KOHCYJIbTALUsA B pamkax 8 keiicoB
CopelicTBre B IeperoBopax
3BOHOK IOpUCTa

3KCTp CHHAas YCTHAsA KOHCYJIbTAllH A be3mumMuTHO
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IluceMeHHas KOHCYIbTaLUs 2 BTOX
PekoMeHryemast Mozienb 10roBopa besnmumutHo
WNHcTpykuus 110 COCTaBICHUIO JOKYMEHTA besnmumutHO
[IpencraButens oT umenu Kimenra Bxiroueno
JInuneiit kadbuner EXOC BxiroueHo
Moo6wmisnoe npusnoxenue CIIC EKOC** Bxutoueno
Hanorwus onnaiin BxiroueHo
Koncrpykrop nokymentos FreshDoc* BxiroueHo
Ob6nacTu mpaBa Bee, kpoue
IpeIIpUHUMATENbCTBA
Ckunika Ha yenyru [Ipasosoro nentpa EFOC 5%

* Uudopmarnuss o JdumeH3uu Ha wucnosb3oBanue [Iporpammer ans OBM  «FreshDoc.

KonctpykTop noxymeHToB» conepxxurcs B [Ipunoxenun Ne 5.

** MIndopmarus o HieH3UU Ha uctob3oBanue [Iporpammer «MobunbsHOe ipuioxenue CI1C

EIOC» conepxurcs B [Ipunoxenun Ne 6.

Cpok s aktuBauuu tapuda — 1 ron ¢ momenrta npuoOperenus y Komnanuu. Bee Yenyru

MIPEAOCTABIISIFOTCSL B TEUEHUE TOJ]a C MOMEHTA akTHUBanuu Tapuda.

2.

3.

(621

Tapud sBnsiercs PernonanbHbIM U orpaHuunBaercs: TeppuTopueil okazaHus YCiIyr oJHOM
CTpaHBI.

[Tonp3oBarenieM Mo makeTy sABAsSETCS U0 B Bo3dpacte oT 14 no 18 mer. Ilosb3oBatbes
Tapu(poM MOXKET TOJIbKO | yesnoBek.

. Tepputopus okazaHus YCIyr — TEPpPUTOPHUs CTpaHbl HaxoxkiaeHus CiyKObl, Ha KOTOPOH

MIPEIOCTABIISIIOTCS Y CIYry B COOTBETCTBUHU € IpeuiokeHreM Kommnanuu.

. Yciyru oka3bIBalOTCsl 110 3aKOHOIATENbCTBY CTPaHbl MPUCYTCTBUS C1yXKOBbI.
. K Bompocam, He yperynupoBaHHbIM HactosumMm [IpunoskenneM, NpuUMEHSIOTCS MOJI0KEHUS

I'eHepanbHbBIX TPaBUIJI OKAa3aHUS YCIYT.

. Hactosimee [IpunoxxeHue sSBISETCS HEOThEMIIEMOM YacThlO | '€HEpaIbHBIX TPaBUII OKa3aHUS

YCIIYT.

TAPUD «<FAMILY »

1. B cootBerctBuu ¢ HacTosmuM [Ipunnoskennem Kimnent, noss3yroniuiicss TapuHbIM 1aHOM

«Family», umeer npaBo Ha nojydeHue YcCIyr, nepeueHb U KOJIMYECTBO KOTOPHIX YKa3aHbl TaOIUIEe

HIMKC.

Yeayru KoauvecrBo®

VYcTHas KOHCYNIbTaLUA
ConeiicTBrE B ITeperoBopax
3BOHOK IOpHUCTa

B pamkax 8 keiicoB

DKCTpeHHas! yCTHasi KOHCYJIbTalus beznmumuTHO
CrnpaBo4Hasi KOHTAKTHasi MH(GOPMAaLUs beznmumuTHO
ITucbmMeHHast KOHCYIIbTalus 2 BTOXL
PexomeHtyemast MOJIeb IOTOBOpa beznmumuTHO
WHCTpyKIIKS IO COCTABJICHUIO JOKYMEHTA beznmumuTHO
JInunsit kadbuner EFOC BrxiroyeHo
Moo6uisHoe npuioxenue CITIC EKOC*** Bxutoueno
Hanorus onnaiin BxiroyeHo
Koncrpykrop noxkymentos FreshDoc** Bxutoueno

CepBuc ns ceMbu

3 yenoBeka (UJICHBI CEMbH)

Ob6nactu npaBa

BCC, KpOMC MPECANIPUHUMATCIILCTBA
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\ Ckuaxka Ha ycnyru [IpaBoBoro nentpa EFOC \ 10%

* KonnuecTBo ycayr yka3aHo Ha KayKJO0ro IOJIb30BaTEIIs.

** Undopmanuss o JnuueH3MH Ha wucnosib3oBanue [Iporpammbl s OBM  «FreshDoc.
Konctpykrop nokymeHnToB» conepxxurcs B IIpunoxenuun Ne 5.

*** MIHpopmanuss o IUIEH3UM Ha Hcrnosib3oBanue [Iporpammel «MoOOHIBHOE TPHIIOKEHUE
CIIC EXOC» conepxutcs B [punoxenun Ne 6.

Kimmenr wmoxer HazHauutTh llosb30BarenieM cCleqyrOlmMX JIMI: CYyNpyra WIM CYNpYTy,
COCTOSIIIKX B 3apErUCTPUPOBAHHOM UITM HE3apPETUCTPUPOBaHHOM Opake ¢ Kinentowm, nereit Knuenra
(B TOM YmcIe ¥ HE WCKII0Yasi YCHIHOBJIICHHBIX) 0€3 OorpaHMyYeHHs 10 BO3pPacTy, HO He Ooiee IBYX,
pomutenen Knuenra.

Cpok s aktuBauuu tapuda — 1 rox ¢ momenrta npuoOperenus y Komnanuu. Bee Yenyru
MIPEIOCTABIISIIOTCS B TEYEHHE I'0Jla C MOMEHTa akTuBaluu Tapuda.

2. Tapud siBisiercst PernoHansHBIM U OrpaHUYHMBaeTCsl TeppuTopuei okazaHusi Y CIyr oaHOM
CTpPAaHBI.

3. Teppuropus okazaHust YCIyr — TeppUTOpHUs CTpaHbl HaxoxkaeHus CiyxObl, Ha KOTOPOH
MIPEAOCTABIISIIOTCS Y CIIYyry B COOTBETCTBUU € IIpesiokeHrneM Kommnanun.

4. Ycmyru oKa3bIBaloTCs 110 3aKOHOJATENLCTBY CTpaHbl NpucyTcTBUs CityKOBI.

5. K Bonpocam, He yperynupoBaHHbIM HactosmuM [IpuioxkenreM, IpUMEHSIOTCS MTOJI0KEHUS
['eHepanbHBIX MPaBWII OKA3aHUS YCIYT.

6. Hacrosimiee [IpunoskeHue siBIsieTCss HEOThEMIIEMON YacThio [ 'eHepaTbHBIX MPaBHIT OKa3aHM

YCIIYT.

TAPUD «BUSINESS»

1. B cootBerctBuu ¢ HacTosuM [Ipunoxennem KineHt, monp3yromuiicss Tapu@HBIM TUTAHOM
«BUSIiness», uMeeT npaBo Ha MoJydeHue Y Ciayr, nepedeHb i KOJTMIECTBO KOTOPBIX YKa3aHbI B TAOJHUIIC
HIDKE.

Yceayru KosmuectBo
VYcTHas KOHCYJIbTalUA besnumurtHo
CopeiicTBHE B IEPEroBOpax beznumuTtHO
3BOHOK IOpHUCTa besnumurHo
DKCTpeHHas yCTHas KOHCYIbTaluUs besnmumurno
0O0630p U3MEHEHH 3aKOHOJATEIHCTBA 1 otpacnb npaBa
CripaBouHast KOHTaKTHasi HHPOpMAaLUs besnmumutno

12 B rox, He Oonee 3 B
[TuceMeHHas KOHCYIbTAIUS
KBapTal

[TuceMeHHOe 3aKIIF0UEHUE 110 3aIyCKy OM3HEec-TIpoeKTa 1BrON
KoHcynbTalnus B OTHOIIEHUU TPETHUX JIHIL 4 B O]
Pexomenayemas Mmoziens 10ropopa besnmumutHo
WHCTpyKIUS 1O COCTaBICHUIO TOKYMEHTA besnmumutHo
[IpencraButens ot umenu Kinuenra Bxiroueno
JInunertit kabunet EFOC Bxiroueno
Mo6wmisHoe npunoxenue CIIC EFOC** Bxuroueno
Hasnorus onnaitn Bxiroueno
Koncrpykrop noxymentos FreshDoc* Bxuroueno
Cxkuzka Ha yeayru [Ipasosoro nentpa EFOC 10%

* Unpopmanuss o0 JMIEH3WH Ha wucnoib3oBanue Ilporpammber amss DBM  «FreshDoc.
KoHncTrpykTop nokymenToB» conepxkurcd B [Ipunoxxennn Ne 5.
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** Madopmarus o IMIEH3UH Ha Hcnosib3oBanue [Iporpammer «MobunsHOE npunoxenne CIIC
EIOC» conepxurcs B [Tpunosxennn Ne 6.

Cpoxk s aktuBaimu Tapuda — 1 rox ¢ momenta npuobperenus y Komnanuu. Bee

Ycnyru npeocTaBisioTCs B TEUEHUE rojja ¢ MOMeHTa aktuBauu Tapuda. Iloms3oBarscs

Tapru(oM MOXKET TOJBKO | YeroBexk.

2. Bce Yenyru npenocrapmsitores o 3anpocy KireHTa B OTHOIICHUN TTPEIPUHIMATEIBCKON
JEATeNbHOCTH 0e3 00pa30BaHuUs IOPUIMUYECKOTO JIMIIA.

3. Tapud siBisercs PernonansHbIM U orpannymuBaeTcs: Tepputopueii okazaHust Y Ciayr 0JHOU
CTpPAaHBI.

4. Teppuropust oka3aHusi YCIyr — TeppUTOpHs cTpaHbl HaxoxkjaeHus CiyxObl, Ha KOTOpPOM
MIPEAOCTABIISIIOTCS Y CIIYyry B COOTBETCTBUU C IIpeiokeHrneM Komnanun.

5. Ycayru oka3pIBaroTCs 10 3aKOHOAATEIbCTBY CTpaHbl MPUCYTCTBUS CITyKOBI.

6. K Bonpocam, HE yperyarupoBaHHBIM HacTOSIIMM [IprinokeHnem, MPUMEHSIOTCS TTOJIOKEHHSI
['eHepanbHBIX MpaBUII OKA3aHUS YCIIYT.

7. Hacrosimee [Tpunosxenue siBisieTcs HEOThbeMJIEMOM YacThio ['eHepallbHbIX PaBUJI OKa3aHUs

YCIIYT.

IMAKET «HEALTH 2.0 COMPLEX»

1. B cooTrBercTBuM ¢ HacTtosumM [Ipunoxxenunem Knuent, nons3yromuiics makerom «<HEALTH
2.0 COMPLEX», nmeeT npaBo Ha MOJIy4€HHE Y CIyT, IEPEYEHb U KOJIMYECTBO KOTOPBIX YKAa3aHbI B
TaOJIHUIIEe HUXKE.

| Kosmuectso

Gadget (yerpoiicTBo)

Smart Device \ 1

MoouabHoe npuioxeHue «Teaenokrop 24» Bepceun 2.1 (iunensus «3aoposbe 2.0»
(HEALTH 2.0 COMPLEX)) u JIuunblii kaounet «Tenxeqoxkrop 24»

Automatic (aBromaTH3HpOBaHHbIe cepBHCHI) MOOHJIBLHOIO MPHIOKEHHS

ABTOMOHHUTOPUHT 3/I0POBbS Bxutoueno
HNupexc 310poBbs Bxitroueno
Push Bxiroueno
Personalization (mepcoHaJu3upoBaHHbIE CEPBHUCHI)
Bpau Ha cBs3u (ycIyru Mo JuarHoCTUKE, MPO(UIAKTUKE U JICUCHUIO™®) | Brxroueno
Services (uHble cepBHChbl) MOOHILHOI0 MPHJIOKEHHS
IIpuem nexapcts Bxuroueno
KonTpons Beca Bxuroueno
Juera BxiroueHo
Mou AHanu3zbl Bxuroueno

* Peamuzyercs OOO «ENOC bpokep» B kauectBe arenta OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxaeHusa: 121596, r. Mocksa,
ymuna ['opOyHoBa, gom 2, ctpoenue 3, stax 7, nomemenue I, komHata 47a) o ATEHTCKOMY
norosopy ot 01.12.2021 Ne AJ[1-20211201. Mequuunckue ycmyru okassiaeT OOO «Tenenoktop 24».

2. Smart Device — TexHHUYECKOE YCTPOUCTBO, MPEIHA3HAYCHHOE VIS TOJTYYCHUsI, 00pabOTKH U
aHajM3a JaHHBIX C MocJenywooulel nepepadeid Takux AaHHBIX B JInunelii xabuner Knmenta/s
oOnayHble XpaHWJIMINA JaHHBIX. Takoe ycTpoiicTBo mpuobperaercss KiMeHTOM OTAEnIbHO Ha
OCHOBAHMU OTJENBHO 3aKJII0YaeMOTr0 JJ0roBOpa. YMHOE HOCUMOE YCTPOUCTBO MOXKET OBITh CBSI3aHO
¢ MoGOunbHbIM mipuiioxkeHneM «Tenenokrop 24» Bepcun 2.1 (nmuuensus «3xpoposse 2.0» (HEALTH
2.0 COMPLEX)) mis ynpaBieHUs NPOrpaMMHBIM OOECIEYCHHEM M HeE SIBISETCS TPUOOPOM
(ycTpoiicTBOM), MpeIHA3HAYEHHBIM JJIS1 OKa3aHUS METUIIMHCKUX YCIIYT.
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Smart Device siBisieTcst TEXHUYECKH CJI0KHBIM TOBAPOM H B COOTBETCTBUH ¢ [locTaHOBIICHHEM
[IpaButensctBa P® ot 31.12.2020 Ne 2463 He nouIeKUT BO3BpaTy WiIM OOMEHY Ha aHAJIOTUYHBIN
TOBAp JAPYTUX pa3mepa, Gopmsbl, rabaputa, (hacoHa, paCIBETKH MM KOMIUIEKTALUU B PAMKAX CTaTbU
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure npaB HOTpeOHTETICHY.

B cootBerctBum co cratbedr 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammute mpaB
MoTpeOuTeNel» B OTHOIICHWH TEXHWYECKU CIIOKHOrO ToBapa KimeHT (mokymaTens) B ciydae
oOHapyXeHHs B HEM HEIOCTATKOB BIIPABE OTKA3aThCS OT MCIOJIHEHUS JJOTOBOPA KYIUIH-TIPOJIAXKH U
moTpeOdoBaTh BO3BpaTa YIUIAYCHHOW 3a TAaKOW TOBAap CYMMBI JTUOO NMPEABSIBUTH TPEOOBAHUE O €ro
3aMEHE Ha TOBAp ITOM K€ MapKu B TEUEHUE MATHAALATU JAHEN CO JIHS Mepeiayu IOTPEOUTEIT0 TAKOTO
toBapa. Ilo ucreuenun storo cpoka KimeHrt (mokynarenp) BIpaBe NpeAbSIBUTH TpeOOBaHHE 00
YCTpaHEHUH BBISBICHHBIX HEJOCTATKOB.

lapanTuitneiii cpok Ha Smart Device coctaBisier 1 rog ¢ MOMEHTa akTHBAIlUM YCTPONCTBA
Knuentom (mokymareneM). AKTHUBaIlMed CUMTAIOTCS HampaBJieHHbIE naeWcTBus Kiuenta mo
noOasieHuo B MobunsHoe npuiiokenue «Tenenoktop 24» AaHHBIX O MHAMBHUAYaJIbHOM HOMEpE
YCTpPOMCTBA.

3. ABTOMOHUTOPHHT 3JIOPOBbsI — cOOp, 00paboTKa, cHCTeMaTH3allus, Mepeiaya, XpaHeHue u
npoBeJieHHne (YHKIMOHAIBHOIO aHaliM3a IoKa3aTeNell 3/0pOBbs, MPEJOCTaBIseMble C OMOUIbIO
Moo6usbroro npuitoxkenus «Tenenokrop 24» Bepcun 2.1 (munensus «3a0posse 2.0» (HEALTH 2.0
COMPLEX)). ABTOMOHHTOPHHT 3/I0POBbS KaK yciyra MepeaaeTcsi ¢ HAaKOIUICHHBIMU TPEIBIYIIIIMA
TaHHBIMU Tipu  ycioBun TnpuoOperenust Ilakera «IIpomonramms HEALTH 2.0». B ciygae
npuoOpeTenus apyrux BuaoB makeroB — HEALTH 2.0 COMPLEX, HEALTH 2.0 COMPLEX PLUS —
JaHHBIE ABTOMOHHTOPHHTA 370POBBS C TPEIBIAYIIAME TIOKa3aTeIsIMU HE COXPAHSIOTCS, YCIyra
ABTOMOHHUTOPHUHT 37I0pOBbS C HAKOIUIEHUEM (XpaHEHHEM) IaHHBIX HAUWHAET JICHCTBOBATH 3aHOBO.

4. VInnekc 310pOBBS — 3aKIIIOUYEHUE O TEKYIIEeM COCTOSHUM 3[J0POBBS B MUCbMEHHOM (hopMme ¢
WCIIOJIb30BAHMEM HArjisiJHOrO Marepuana (rpaduk, ONHCaHUE, PUCYHOK U HWHOE aHAJIOTHYHOE),
MPEA0CTaBIISIEMOE ¢ TIOMOITEI0 MoOunsHOTO Npuioxkenust «Tenenoktop 24» Bepcuu 2.1 (ureH3us
«3noposbe 2.0» (HEALTH 2.0 COMPLEX)).

5. Push — kparkue muCbMEHHBIE YBEIOMIICHHS HH(POPMAIIMOHHO-CEPBUCHOIO XapakTepa ¢
MPEAOCTABJICHHEM  peKoMeHJanui (mpu  HEoOXOJAMMOCTH), HampaBiisieMble  MOOWIBHBIM
npuioxkenuem «Tenemokrop 24» Bepcun 2.1 (muuensus «3gopoBee  2.0» (HEALTH 2.0
COMPLEX)).

6. [Ipuem nekapcTB — MoJydeHHE HAIOMUHAHUA O HEOOXOIUMOCTU HMPUHATH JIEKAPCTBO OT
Mob6wunsHoro npuiokenus «Tememokrop 24» Bepeun 2.1 (munensus «3mpoposse 2.0» (HEALTH 2.0
COMPLEX)).

KoHTposb Beca — THEBHUK B3BEIIMBAHHUI C aBTOMATU3UPOBAHHBIM PACYETOM MHJIEKCA MAcChl
tena (MMT), pacnionoxxeHHbIit B MoOmiibHOM npuitoxkeHun «Tenenoktop 24» pepcun 2.1 (uneH3us
«3noposbe 2.0» (HEALTH 2.0 COMPLEX)).

Jluera — nmony4yeHue CBEICHUN O peKOMEHJOBaHHBIX MUH3IpaBOM AueTax yepe3 MoouibHoe
nputoxerue «Tenenoxtop 24» Bepcuu 2.1 (nmunensus «3moposbe 2.0» (HEALTH 2.0 COMPLEX)).

Mou Ananusbl — 3arpy3ka ¥ XpaHEHHE pPe3yJbTaTOB aHAIM30B C MOMOIIbI0 MOOGHIBHOTO
nputoxerus «Tenenokrop 24» Bepcun 2.1 (nmunensus «3moposbe 2.0» (HEALTH 2.0 COMPLEX)).

Jannble Yciayru, okaszpiBaeMmble ¢ HoMolbsio JInuHoro kabunera «Tenmemoktop 24» u/unm
Moo6uisHoro npunoxkenus «Tenenoktop 24» Bepcuu 2.1, He mpenoNararoT MOCTAHOBKH JIMarHo3a,
NPEJOCTaBICHUS 3aKIIOYEHUS O COCTOSIHUM 3[0POBbs, ONpEAETIeHHUs BHJIOB M METOJIOB
oOcieloBaHus, Ha3HAYCHUs JieueHHs (Ha3HaueHHe MpernapaToB, peKOMEHJAlMU MO UCHOJIb30BAHUIO
MEAULMHCKUX W3JIENINH, ONpeeNieHue TaKTUKU JIEUeHNUs1), IPOTHO3UPOBAHUS PAa3BUTUS OOJIE3HU U
3QPEeKTUBHOCTH BBIOPAaHHOTO METOAA JIeUeHHMs BMecTo Jiedamiero Bpada. Muadopmarus
MEIULMHCKOTO XapakTepa, noiydaemas KinueHTom, mpeaHasHadeHa Juis OOCYXKACHUS C JIeHalluM
BpPauoOM U He ABJSETCA MEAULMHCKUM 3aKITIOYECHUEM.

7. Yenyra «Bpau Ha cBs3m» — cosepuieHne Cnenuanmucrom Kommanwu 3BoHka Kimenty wnm
Ha3HAYEHHOMY MM TpEeThbeMY JIMIY MO HoMepy TenedoHa, coobuieHHOMY KimeHTom, 4ToOBI
yoenuthes, uro KnmeHT Haxoautcs B O€301MacCHOM COCTOSHMM U €My He TpeOyercs/Tpedyercs

92



nomo1tb. Knuent Brnpase ykazate Kommanuum 1 (0HOTO) TpeThero jmua Juisl 1eieil oKa3aHus
naHHoM Yciyru. 3BOHOK ocymiecTBisiercss CHenuaiucToM M0 MPEACTABICHHBIM JAHHBIM Ha
yctpoiictBe Smart Device, nmocrynaronm B Komnanuio Ha 00paboTky. B xo1e KOMMyHHKaLuH,
Crienmanuct MOKET OKa3aTb KOHCYJIbTAllMI0 «YCTHasg KOHCYIbTallMsl ¢ Bpadyom», «Ckopas
nomo1by. HazHauenue u msmeHenue KiIMEHTOM TpeTbero jmia OCYHIECTBISIOTCS MOCPEACTBOM
JTMCTAHIIMOHHOW KOMMYHHKAIWH, ycraHaBiauBaemon Ciyxx6amu. H3menenune Kimentom
Ha3HAYEHUS] TPETHbUX JIMI] OCYILECTBJISETCS B HEOIPAHMYEHHOM KojuuecTBe. s momydeHus
VYcenyru Ha3HauYSHHS TPETHUX JIUI HEOOX0MMO: 00paTuThesi B CiyKObI; MPOUTH HUICHTH(PUKALINIO
yTeM COOOINEHHs] CBEACHWH W COBEpPIICHHS HEOOXOAMMBIX JICHCTBHH, 3alpamIdBacMbIX
Cnyx0amu; IpeOCTaBUTh CBEICHUS O JIMIAaX, HA3HAYaeMBIX KaK KOHTAaKTHBIC, 3allpalliBacMble
Crenmanucrom.
8. Cpox s aktuBamuu Tapuda — 1 rox ¢ mMomeHta mpuoOperenus y Komnanmmu. Bee Yemyrn
MIPEIOCTABIISIIOTCS B TEYEHHE I0Jla C MOMEHTa akTuBaluu Tapuda.

9. Teppuropusi okazaHusi YCIyTr — TeppUTOPHsI CTpaHbl HaxoxjaeHus CiaykObl, HA KOTOPO
MIPEAOCTABIISIIOTCS Y CIIYyry B COOTBETCTBUU € IIpesiokeHrneM Komnanun.

10. K Bompocam, He yperymupoBaHHBIM HACTOSIINM [IpuiioxeHrneM, IPUMEHSFOTCS TIOJI0KESHHUS
['enepanbHBIX MpaBUIL.

11. Hacrosmee Ilpunoxenue sBisieTcs HeOTheMJIEMOW dacThbio ['eHepaldbHBIX MpaBUI
OKa3aHUs yCIyT.

12. Tlepeycrynka mpaB u o0s3aHHOCTeHW 1Mo JloroBopy He mpemycMoTpeHa. [lonb3oBaThes
Tapu(oM MOXKET TOJIbKO | YeroBek.

IMTAKET «HEALTH 2.0 COMPLEX PLUS»

1. B cootBercTBUM ¢ HactosmuM [Ipunoxenuem Kinuent, monp3yromuiics makerom «HEALTH
2.0 COMPLEX PLUS», uMeeT nmpaBo Ha NOJy4YEHHE YCIYr, MEPEUYECHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJUIIC HUXKE.

| KosmvecrBo
Gadget (ycrpoiicTBo)
Smart Device 1
Tonometp 1
TepmomeTp 1

MoobuibHoe npuiioxeHue «Teaeaokrop 24» Bepeuu 2.1 (quuen3us «310poBbe 2.0»
(HEALTH 2.0 COMPLEX)) u JIuunslii kaouner «Teaexoxkrop 24»

Automatic (aBromaTH3HpoBaHHBbIe cepBHCHI) MOOHIBLHOIO MPHIOKEHHS

ABTOMOHHUTOPHHT 370POBbSI Bxnroueno
Hujekc 310poBbst Bxiroueno
Push Bxiroueno
Personalization (mepcoHaJu3upoOBaHHbIE CEPBHCHI)
Bpau Ha cBs3u (YCIIyrl MO JUArHOCTUKE, MPO(UIAKTHKE U JIEYCHUIO™) \ Bxiroueno
Services (nHble cepBuchbl) MOGHIBLHOIO NIPUJIOKEHHSI
IIpuem nexapcTs BxiroyeHo
Kontpons Beca Bxiroueno
Huera Bxuroueno
Mowu AHanu3sl Bxiroueno

*Peammzyercs OOO «EFKOC bpokep» B kauectBe areHTa OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxmeHusd: 121596, r. Mocksa,
ymuna ['opbyHoBa, gom 2, ctpoenue 3, stax 7, nomemenue I, komHata 47a) o ATEHTCKOMY
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noroopy ot 01.12.2021 Ne AJ[1-20211201. Memummnackue yciayru  okasbiBaer OO0
«Tenenoxrop 24».

2. Tonometp, TepMomeTp, Smart Device — TeXHHUECKUE YCTPOUCTBA, IPEeIHAZHAYCHHBIEC IS
MOJTy4eHHUs, 00padOTKU M aHalM3a JAaHHBIX C MOCIEAYIOIEeH nepenavyeil Takux NaHHBIX B JIMYHBIH
kabuner Knmenra/B obiauHble XpaHWIUINA AaHHBIX. /laHHBIE YCTpPOWCTBA MOTYT OBITH CBSI3aHBI C
Moo6uibpHbIM TiputokeHueM «Tenemokrop 24» Bepcun 2.1 (muuensust «3noposse 2.0» (HEALTH
2.0 COMPLEX)) nns ympaBieHHs TPOTpaMMHBIM OOECTIeYeHHEM W He SBIIIOTCS IpubopaMu
(ycTpoiicTBamMu), TpeIHA3HAYCHHBIMH U1l OKa3aHWs MEAMLIMHCKUX yciyr. Takuwe ycTpoicTBa
npuobperatorcs KilmeHTOM OTAEThHO Ha OCHOBAaHUU OTIEIFHO 3aKIF0YaeMOT0 JJOTOBOPA.

Tonomerp, tepmomerp, Smart Device SBISIOTCS TEXHHYECKH CIIOKHBIM TOBApOM H B
cootBercTBuH C [loctanoBnenuem [IpaButensctBa PD ot 31.12.2020 Ne 2463 He moasexaT BO3BpaTy
Wi 0OMEHy Ha aHAJIOTMYHBIN TOBap Apyrux pasMepa, Gopmel, rabapura, ¢pacoHa, paclBETKH WIH
KOMITJICKTAIlMK B paMkax cratbu 25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre mpas
oTpeduTeNE».

B cootBerctBHmM co cratbeld 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amute mpaB
oTpeOuTeNnel» B OTHOIIEHWH TEXHUYECKH CIIOKHOro ToBapa KimeHT (mokymaTenb) B ciydae
oOHapyXeHHs B HEM HEIOCTATKOB BIIPAaBE OTKA3aThCs OT MCIIOJHEHHS JOTOBOPA KYIUIH-TIPOJIAXKH U
moTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBAp CyMMBI JHOO MPEabsSBUTH TPEOOBAHUE O €T0
3aMeHe Ha TOBap TOM YK€ MapKu B TeUEHUE MATHAALATH JHEN CO IHS Mepeaadu MOTPeOUTEIN0 TAKOTO
toBapa. Ilo mcreuenun storo cpoka KimeHT (mokymarens) BIpaBe MpenbsBUTH TpeboBaHUE 00
YCTpaHEHUH BBISBICHHBIX HEJIOCTATKOB.

lapanTHitHblil CpoK Ha TOHOMETp, TepMoMmeTp, Smart Device cocraBnsier 1 rog ¢ MOMeHTa
akTuBauuu ycrpoiictBa KiumentoMm (mokymarenem). AKTHUBalMed CUYMTAIOTCS HAalpaBieHHbIE
neiicteus Knmenra mo noGaBineHnto B MoOunbHOe mnpuiioxkeHue «TenemokTop 24» MaHHBIX O
WHAMBUYaJIbHOM HOMEPE YCTPONCTBA.

3. ABTOMOHUTOPHUHT 3/I0POBbsl — cOOp, 00paboTKa, cucTeMaru3alus, rnepeaada, XpaHeHue u
poBeAieHNe (YHKIMOHAIBHOTO aHalIM3a MoKa3aTelael 310pOBbs, MPEJOCTaBISIEMbIE C MOMOIIBIO
Moo6wunsHoro npuiaoxenus «Tememokrop 24» Bepeun 2.1 (munensus «3moposse 2.0» (HEALTH 2.0
COMPLEX)). ABTOMOHHTOPHHT 370pOBbsI KaK yCIyra mepeaacTcs ¢ HaKOIUICHHBIMHU TIPEIbLAYIIAMHU
JaHHBIMU TIpH  yciaoBum mnpuooOperenust [lakera «IIpomonramus HEALTH 2.0». B cmyuae
npuoOpetenus apyrux BuaoB nakeroB — HEALTH 2.0 COMPLEX, HEALTH 2.0 COMPLEX PLUS —
JAHHBbIE ABTOMOHHMTOPHHIA 370POBbsSl C MPEAbLAYILMMH I10Ka3aTeIsAMU HE COXPAHAIOTCA, yCIyra
ABTOMOHHUTOPUHT 370pOBbsl C HAKOIUIEHUEM (XpaHEHUEM) JaHHBIX HAUWHAET JAeHCTBOBATh 3aHOBO.

4. lHpexc 310pOBbs — 3aKIIHOYEHUE O TEKYILEM COCTOSIHUU 3/J0POBbs B MUCbMEHHOM opme ¢
HCIOJb30BAHUEM HAIIAAHOTO Marepuana (rpaduk, omucaHHe, PUCYHOK U HMHOE aHAJIOTHYHOE),
IIPEJOCTaBIsIEMOE € MOMOILBI0 MoOuibHOro npunoxenus «Tenegokrop 24» Bepcun 2.1 (auLeH3Ms
«3noposbe 2.0» (HEALTH 2.0 COMPLEX)).

5. Push — kparkue mucbMeHHBIC yBeIOMIJICHHS HH()OPMALMOHHO-CEPBUCHOTO XapakTepa ¢
NPEeIOCTABIICHUEM PEKOMEHAlMi (IIpy HEOOXOIMMOCTH), HampaisieMble MOOWIBHBIM MPUIIOKEHUEM
«Tenemoxrop 24» Bepcun 2.1 (mumensust «3moposbe 2.0» (HEALTH 2.0 COMPLEX)).

6. [IpueM JiekapcTB — MOJy4YE€HUE HAIIOMUHAHMHA O HEOOXOIUMOCTH IPUHATH JIEKapCTBO OT
MoowunsHoro npunoxenus «Tenenokrop 24» sepcun 2.1 (muuensus «3mpoposse 2.0» (HEALTH 2.0
COMPLEX)).

KoHTposp Beca — THEBHUK B3BEUIMBAHUN ¢ aBTOMATU3MPOBAHHBIM PacyeTOM MHAEKCAa MaCChl
tena (MMT), pacnionoskeHHbIH B MoOuiabHOM npuioxeHnu «Tenenokrop 24» sepcuu 2.1 (JumeH3ust
«3noposbe 2.0» (HEALTH 2.0 COMPLEX)).

Jluera — noJydeHue CBEIEHUI 0 peKOMEHI0BaHHBIX MUH3/IpaBoM ueTax yepe3 MoouinbHoe
npuinoxenne «Tenenokrop 24» Bepcun 2.1 (munensust «3noposke 2.0» (HEALTH 2.0 COMPLEX)).

Mou AHanu3bl — 3arpy3ka U XpaHEHHE pe3yJbTaTOB aHAINW30B C MOMOIIBI0 MOOHIBHOTO
npuitoxenus «Tenegokrop 24» Bepcun 2.1 (nmumensust «3noposbe 2.0» (HEALTH 2.0 COMPLEX)).

7. Ycnyra «Bpau Ha cBssu» — cosepuienue Crenumanucrom Komnanun 3BoHka Kimenrty wim
Ha3HAYEHHOMY MM TpEeThbeMY JIMIY 1O HoMepy TenedoHa, coobuieHHOMY KimeHTom, 4ToOBI
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yoenuthes, uro KnmeHT Haxomutcs B O€30MacCHOM COCTOSHHMM U €My He TpeOyeTcs/Tpedyercs
nomo1tb. Knuent Bnpase ykazate Kommnanuum 1 (0AHOTO) TpeThero juua Juis 1eieil oKa3aHus
naHHoOM Yciyru. 3BOHOK ocymiecTBisieTcss CHenuaiucToM M0 MPEACTABICHHBIM JAHHBIM Ha
yctpoiictBe Smart Device, nmocrynarounm B Komnanuio Ha 00paboTky. B xo1e KOMMyHHKaLuy,
Crienmanuct MOET OKa3aTb KOHCYJIbTAllMI0 «YCTHasg KOHCYIbTallMsl ¢ Bpadyom», «Ckopas
nomouesy». HazHaueHne u nzmeHenue KiMEHTOM TPEThEro JMIa OCYLIECTBIISIFOTCS TOCPEICTBOM
JTUCTAHIIMOHHOW KOMMYHHKAIWH, ycraHaBiauBaemon CiyxxOamu. H3menenune Kimentom
HA3HAYEHUS] TPETHbUX JIMIl OCYILECTBISETCS B HEOIPAaHMYEHHOM KojudectBe. /st momydeHus
Ycenyru Ha3HaYSHHS TPETHUX JIUI HEOOX0MMO: 00paTuThesi B CiyKObI; MPOUTH HICHTH(PUKALINIO
yTeM COOOINEHHs CBEACHWH W COBEpPIICHHS HEOOXOAMMBIX JICHCTBHH, 3aIlpalIdBacMbIX
Cnyx0amu; IpeOCTaBUTh CBEICHUS O JIMIAX, HA3HAYaeMBIX KaK KOHTAaKTHBIC, 3aIllpalliBacMble
Crermanucrom.

8. Cpox s aktuBamuu Tapuda — 1 rox ¢ momeHta mpuoOperenus y Komnanmmu. Bee Yemyrn
MIPEIOCTABIISIIOTCS B TEYEHHE I'0Jla C MOMEHTa akTuBaluu Tapuda.

9. Teppuropusi okazaHusi YCIyTr — TeppUTOpHsI CTpaHbl HaxoxjaeHus CirykObl, Ha KOTOpPOW
MIPEAOCTABIISIIOTCS Y CIIYyry B COOTBETCTBUU € IIpesiokeHrneM Komnanuu.

10. K Bompocam, He yperyIupOBaHHBIM HACTOSAIINM [IpriioxeHreM, IPUMEHSFOTCS TTOJI0KEHHS
['enepanbHBIX MpaBuIIL.

11. Hacrosimee [lpunoxenue sBISIETCS HEOThEMJIEMOW 4dYacThio ['€HEpambHBIX MPaBUII
OKa3aHUs yCIyT.

13. Tlepeycrynka mpaB u o0s3aHHOCTeHW 1Mo JloroBopy He mpemaycMoTpeHa. [loib3oBaThes
TapuoM MOXKET TOJIbKO 1 YeroBek.

IMAKET «ITPOJIOHT'ALINA HEALTH 2.0»

1. B cootBerctBuu c HactosimuMm I[lpmnoxkenuem Kimenrt, panee mpuoOpermmii [TAKET
«HEALTH 2.0 COMPLEX» nmu I[TAKET «HEALTH 2.0 COMPLEX PLUS», moxeT nprobpectu
naket «[IPOJIOHT ALIUA HEALTH 2.0» Ha ycroBHsIX, yKa3aHHBIX B TAOJIUIIEC HUKE.

MoobuibHoe npuioxkeHue «Teaeaokrop 24» Bepeuu 2.1 (quuen3us «310poBbe 2.0»
(HEALTH 2.0 COMPLEX)) u JIuunsblii kaouner «Tejexokrop 24»
Automatic (aBromaTH3HpOBaHHbIe cepBHCHI) MOOHJIBLHOI0 NMPHIOKEHHS
ABTOMOHHUTOPHUHT 3/I0POBbS Bxuroueno
Wujekc 310poBbst Bxiroueno
Push Bkiroueno
Personalization (mepcoHaJu3upoOBaHHbIE CEPBHCHI)
Bpau Ha cBs3u (YCIIyr o JUarHOCTUKE, MPO(UIAKTHUKE U JIEUCHUI0™) \ Bxutoueno
Services (uHble cepBHChbl) MOOHILHOI0 MPHJIOKEHHS
IIpuem nexapcts BxiroyeHo
Kontpons Beca Bxiroueno
Huera Bxuroueno
Mowu AHanu3sl Bxiroueno

*Peamuzyercs OOO «EKOC bpokep» B kauectBe areHTa OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxneHus: 121596, r. Mocksa,
ymuna ['opbyHoBa, gom 2, ctpoenue 3, stax 7, nomemenue I, komHata 47a) o ATEHTCKOMY
noroopy ot 01.12.2021 Ne A/11-20211201. Memununckue yciayru okxaspiBaer  OOO
«Tenemnoxrop 24».
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2. [IponoHrupoBaTh EUCTBUE CEPBUCA MOXKHO B JIFO0OH MOMEHT, HO He mo3nHee 30 mHel moce
OKOHYaHMsI CpOKa JEWCTBMS Mpeblaylledl KapThl (WM TEKylleld B ciydae, €CiAM IPOJIOHralys
COBEPILIACTCS 10 OKOHYAHUS CPOKA ICHCTBUS KAPTHI).

3. Yciyru mo aHHOMY HakeTy MPEeNOCTaBISIOTCS MpH Hamuuuu y KiMeHTa TeXHHYecKOoro
yctpoiictBa Smart Device.

4. Ycinyru 1o JaHHOMY THaKeTy HPEeAIoararoT MOJb30BaHUE YCIyraMu — ABTOMOHUTOPHHT
3nopoBbst, MHIeke 3m0poBbs, Push, Bpau Ha cBs3u, [Ipuem nexapcrs, Kortpois Beca, {uera, Mou
anamu3bl. [loap3oBarens - 1 yenoBex.

5. Smart Device — TexHrueCcKOe YCTPOUCTBO, MPEIHA3ZHAYCHHOE IS TIOJTy4CeHUs], 00padOTKH U
aHaJIM3a JAaHHBIX C TOCIEAYIONICH mepenaveld TakuX JaHHbIX B Jluusbeii kabuner Kimenra/B
oOayHple XpaHWJIMINA JAaHHBIX. Takoe ycTpoiicTBo mpuobOperaercss KimeHTOM OTAenbHO Ha
OCHOBAHUU OTJIEJIbHO 3aKJIF0YaEMOT0 JOrOBOpa. YMHOE HOCUMOE YCTPOUCTBO MOKET OBITh CBA3aHO
¢ Mo6wisHbIM nipunoxenneM «Tenenokrop 24» Bepcuu 2.1 (munensus «3mpoposbe 2.0» (HEALTH
2.0 COMPLEX)) nns ympaBieHus NpOrpaMMHBIM OOECI€YeHHEM M HEe ABJIAETCS NpuOopom
(ycTpoiicTBOM), IpeTHA3HAYEHHBIM IS OKa3aHUSI METUIIMHCKUX YCITYT.

6. Smart Device sBisieTCsl TEXHHUYECKH CIIOKHBIM TOBAapOM W B COOTBETCTBHUH C
[TocranoBnenuem IlpaBurtensctBa PO ot 31.12.2020 Ne 2463 He moAsIe)KUT BO3BpaATy WIH OOMEHY
Ha aHAJOTWYHBIN TOBap JAPYTUX pa3mepa, popMel, rabaputa, pacoHa, paclBETKH TN KOMIUICKTAIIH
B paMKax ctathi 25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amute mpaB moTpeOuTeein.

B cootBerctBHEM co crathedd 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amute mpaB
noTpeduTenei» B OTHONMIEHHH TEXHWYECKH CIOKHOTO ToBapa KimeHT (mokymaTens) B cirydae
oOHapyXeHHS B HEM HEIOCTATKOB BIIPAaBE OTKA3aThCS OT MCIIOJIHEHUS JOTOBOpA KYIUIH-TIPOIAKH U
moTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBAp CyMMBI JHOO MpPEabsSBUTH TPEOOBAHUE O €To
3aMEHe Ha TOBAap ITOM K€ MapKu B TeUEHUE MATHAIATH JHEH CO IHA Nepe1adu MOTPEeOUTEIN0 TAKOro
toBapa. [lo mcreuenun storo cpoka KiumeHT (mokymarenb) BIpaBe NMPEAbsIBUTH TpeOoBaHUE 00
YCTpaHEHUH BBISIBICHHBIX HEJOCTATKOB.

["apanTHiiHBId CPOK HA TOHOMETpP, TepMoMeTp, Smart Device coctaBiser 1 roa ¢ MoMeHTa
akTuBanuu ycrpoiictBa KimeHTtoMm (mokymarenem). AKTHUBAIMEH CUMTAIOTCS HampaBJICHHBIC
neiicteus Knmenra mo noGaBineHnto B MoOunbHOe mnpuiioxkeHue «TenemokTop 24» MaHHBIX O
UHIUBUAYaIbHOM HOMEpE YCTPOMHCTBA.

ABTOMOHHUTOPUHT 3/I0pOBbS — cOOp, 00paboTKa, cucTeMaTH3alus, Meperadya, XpaHeHHe U
npoBe/ieHHe (YHKIMOHAIBHOIO aHain3a IMoKa3aTesiel 3/I0pOBbs, MPENOCTaBIsIEeMbIE C MTOMOIIBIO
Mob6wunsHoro npuiaoxenus «Tememoxkrop 24» Bepeun 2.1 (munensus «3moposse 2.0» (HEALTH 2.0
COMPLEX)). ABTOMOHHTOPHHT 370pOBbsI KaK yCJIyra IMepeIacTcs ¢ HAKOIUICHHBIMU TIPEIbIIYIIIMMHU
JaHHBIMA TIpu  yciaoBum mnpuoOpereHust I[lakera «IIpomonramms HEALTH 2.0». B ciyuae
npuobpetenus apyrux BuaoB nakeros — HEALTH 2.0 COMPLEX, HEALTH 2.0 COMPLEX PLUS
— JlaHHBIE aBTOMOHHMTOPWHTA 3JI0POBbsI C MPEIbIIYIIMMH IMOKa3aTeNsIMU HE COXPAHSIOTCS, YCIyra
ABTOMOHHUTOPHHT 3JI0POBbSI C HAKOTUIEHHUEM (XpaHEHHUEM) TaHHBIX HAYMHAET JAeHCTBOBAThH 3aHOBO.

Wuaekc 310poBbs — 3aKIIOYEHHE O TEKYIEM COCTOSIHMM 370POBbSl B MUCBMEHHON (opme ¢
WCIOJIb30BAHMEM HAariisiIHOrO0 Marepuana (rpaduk, OMHUCaHUE, PUCYHOK U HWHOE aHAJIOTHYHOE),
MpeIocTaBisieMoe ¢ moMolibio MoOunpHoro npunoxenus «Tenenoktop 24» Bepcuu 2.1 (JumeH3ust
«3moposbe 2.0» (HEALTH 2.0 COMPLEX)).

Push — kpaTkue nHchbMEHHbIC yBeIOMJICHHS HH(OPMAIMOHHO-CEPBUCHOTO XapakTepa ¢
NPEJOCTaBICHUEM peKoMeHJauuid (Mpu  HeoOXOAMMOCTH), HampaBiseMble MoOOHIBHBIM
npunoxenneM «Tenenoxtop 24» Bepcun 2.1 (munensus «3popoBse 2.0» (HEALTH 2.0
COMPLEX)).

[Ipuem nekapcTB — MOJydeHME HANOMHUHAHMHA O HEOOXOJIUMOCTH MNPHUHSATH JIEKAPCTBO OT
Moo6wisHoTO Tipuioxenus «Tenemokrop 24» Bepeun 2.1 (nmunensus «3moposbe 2.0» (HEALTH 2.0
COMPLEX)).

KoHTposs Beca — THEBHUK B3BEUIMBAHUN C aBTOMATU3MPOBAHHBIM PacyeTOM HMHJEKCAa MacChl
tena (UMT), pacrionoxxeHHslii B MoouibHOM npuiioxenun «Tenenoktop 24» Bepcuu 2.1 (muueH3us
«3nmoposse 2.0» (HEALTH 2.0 COMPLEX)).
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Jluera — nojgydeHue CBEACHUN O peKOMEHJOBaHHBIX MUH3IpaBoM AueTax yepe3 MoouibHoe
npunoxenne «Tenenoktop 24» Bepeuu 2.1 (nunensus «3xpoposse 2.0» (HEALTH 2.0 COMPLEX)).

Mou AHanu3bl — 3arpy3ka U XpaHEHHE pe3yJbTaTOB aHAINW30B C MOMOIIBI0 MOOHIEHOTO
npunoxenus «Tenenokrop 24» Bepcun 2.1 (nmunensus «3a0posbe 2.0» (HEALTH 2.0 COMPLEX)).

1. [Taker ycayr mnpenanoyiara€T MCIHOJIb30BAHUE JAHHBIM IIAaKETOM OJHHUM JIMLIOM, €ro
aKTHBUPOBABIIUM C TPUBSA3KOH K OJHOMY ycTpoiicTBy Smart Device, uckirouas mocieayrone
nepelauy TPETbUM JIMIaM, 3a UCKIIFOUEHUEM CITy4aeB, IPeIycCMOTpeHHbIX [IpaBunamu.

2. loctynm K yciayram OCYIIECTBISCTCS IyTeM TMpeaocTaBicHus KIIMEHTCKOW KapThl B
SIIEKTPOHHOM BHUJIE, COACpIKalIe WACHTU(UKAIIMOHHBIE TaHHbIE W yKa3aHue Ha TapudHbIi iaH,
IIPEIOCTABIISIONIEH BOZMOKHOCTD NOJTydeHus ee BiajenbleM (Kinentom) Yeiyr B COOTBETCTBUM C
[IpaBunamu u TapuHbIM MIaHOM.

3. Yenyra «Bpau Ha cBs3m» — coBepmienne CnenmamucromM Kommnanwm 3BoHka KimeHty wim
Ha3HAYCHHOMY HUM TpPEThEeMYy JHIly N0 HOMepy TenedoHa, coobmeHHoMy KiumeHToM, 4TOOBI
yoenuthes, yro KimeHT HaxoauTcs B O€30MaCHOM COCTOSIHUM M €My He TpeOyercs/Tpedyercs
nomoius. Knuenr BnpaBe yka3zaTte Kommanuu 1 (oaHOro) TpeThero Juuna Ui LeJell oka3zaHHs
naHHOM Yciyru. 3BOHOK ocymiecTBiseTcss CHenuaniucToM IO TPEICTaBICHHBIM JaHHBIM Ha
yerpoiictBe Smart Device, nmocrynaronum B Komnanuio Ha 00paboTky. B xo/e KoMMyHHKaIMH,
CriemanucT MOET OKa3aTb KOHCYJIbTAllMIO «YCTHas KOHCYJIbTallMsl ¢ Bpadyom», «Ckopas
nomolunsy». HasHauenue n nusmenenne KiMeHTOM TpeThero Juia OCYIIECTBISIOTCS MOCPEICTBOM
JTUCTAHIIMOHHOW KOMMYHUKanuu, ycraHaBimuBaemod CiyxOamu. W3menenue Kimentom
Ha3HAYEHUs] TPETbUX JIMIl OCYUIECTBIIIETCS B HEOTPAaHWUYEHHOM KoJMyecTBe. [l mosrydeHus
VYcnyru Ha3HaueHUsl TPEThUX JIUIL Heo0X0uMo: 00paTUThCs B CiyObl; MPOUTH UACHTU(DUKAIINIO
MyTeM COOOIIEHUsI CBEACHUW U COBEpLIEHUS HEOOXOJMMBIX JEHCTBUM, 3alpaniuBaeMbIX
Cnyx06amu; IpeaoCTaBUTh CBEICHMs O JIMIAX, HA3HAYa€MbIX KaK KOHTAKTHBIE, 3alpalliiBaeMble
CroenuaiyucToM.

4. Tepputopusi oKazaHus YCIYr — TEPPUTOPHS CTpaHbl HaxoxaeHus CiyxObl, HA KOTOPOH
MIPEIOCTABIISIIOTCS Y CIYry B COOTBETCTBUH € IpeuiokeHrneM Kommnanuu.

5. K Bompocam, He yperyanpoBaHHbIM HacTosuM [Ipusoxxenuem, MpUMEHSIOTCS TOJI0XKEHUS
[IpaBun KOMIUIEKCHOTO 00CTyXKUBaHUs, | 'eHepaabHbIX MPABUJL, HHBIX JOKYMEHTOB, IPUMEHSIEMBbIX B
pamMKax yKa3aHHBIX TPAaBOOTHOILICHUI.

6. Hacrosimee [lpunoxkenue sBiseTcs HEOTheMJIEMOM 4acThio ['eHepalbHBIX IpaBUIl
OKa3aHUS yCIYT.

7. Ilepeycrynka npaB u oOs3anHocTeil mo JloroBopy He mpenycmorpena. [lonbp3zoBaThes Tapudom
MOJKET TOJIBKO 1 yesoBex.

IMTAKET « IEMOHCTPALUA LIGHT TEJIEAOKTOP 24»

1. B cootBerctBun ¢ HactosiuMm [lpunoxennem KimeHT, NONB3YIOUIMICS MaKkeToM
«Jlemonctpanus Light Tenegoxtop 24», uMeeT npaBo Ha MoJiy4eHue Y CIIyT, epeueHb U KOJTUIECTBO
KOTOPBIX yKa3aHbI B TA0JIUIIE HUXKE.

Yeayru KommnuectBo
KoHcynbTanus ¢ BpayoM B OTHOIIEHUH TPEThUX JIUIL (YCIyTH IO
JIMAarHOCTHUKE, MPOGMUIAKTUKE U JICUSHHIO)™*

* Peamuzyercss OOO «EIOC Bbpokep» B kauectBe areHta OOO «Tenenoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ymuna ['opbyHoBa, gom 2, crpoenue 3, stax 7, nmomemenue I, komHata 47a) o ATEHTCKOMY
noroopy ot 01.12.2021 Ne A/[1-20211201. Memununckue yciayru okxaspiBaer  OOO
«Tenenoxrop 24». Perynupyercst 10 OCHOBHBIM IOJIOKEHUSIM yciyru «KoHcynbTanus ¢ Bpauomy,

10 B rox
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cormacHo ['eHepanbHBIM TpaBUJaM OKa3aHHs yciayr, u JloroBopom myOnuyHOW odepThl
«Tenenokrop 24».

2. Cpok oxkazanusi YciIyr paBeH Tnepuony jeiictBus Toro basoBoro Tapuga
(moobcnyxuBanue, aktyasibHo g0 01.04.2024 r.), unu rapuda Health 2.0 (Start, Standard,
Professional) (mooGcnyxuBanue, akryaasHo 10 01.04.2024 r.), unu rapuda Nova, Nebula,
Galaxy, Universe, Hero, B pamkax KOTOporo oopMJIeH JaHHBIN ITaKeT.

3. Teppuropusi okazanusi YCIyr — TeppuUTOpHs CTpaHbl HaxoxaeHus Ciry:xObl, Ha KOTOPOU
MIPEIOCTABIISIFOTCS Y CIYrM B COOTBETCTBUHU € IpeyiokeHreM Kommnanuu.
4. KoHcynpTanus ¢ BpauoM B OTHOILIEHUH TPEThUX JIUI] IPEIOCTABIISAETCS B MOJIb3Y TPETHETO
Juna u B ero uHTepecax. He okassiBarotest Yeayru no 3amnpocaM KIHMEHTOB, €CJIM OHU HalpaBJIeHbI
Ha COJIEHCTBUE B NMPO(ECCHOHATBHON JESITEIbHOCTH KIMEHTA, B CIIy4asX €CJIM KIMEHT SBJIAETCS
MEIUIMHCKUM  pa0OTHUKOM, OKa3bIBa€T MEIUIIMHCKUE  YCIYTH, BJIaJ€eT MEAULHUHCKON
OpraHu3aIuen.

5. K Bonpocam, He yperyanupoBaHHBIM HacTosIuM [Ipunoxenrem, IpUMEHSIOTCS

1oJioXkeHUs [ eHepabHbIX MTpaBUJl OKa3aHUS YCIIYT.

6. Hactosmee [Ipunoxxenue sBnseTcss HEOThbeMJIEMOH YacThio [ eHepanbHbIX TpaBUil

OKa3aHUs yCIYT.

IMAKET «IEMOHCTPALIMA PREMIUM TEJIEJOKTOP 24»

1. B cootBerctBuM ¢ HacTtosmmM [lpunoxenuem KimeHT, mMOnB3yOMMIACS MAKETOM
«Jlemoncrparmst Premium Tememoktop 24», MMeeT NpaBO Ha IMOJydeHHE YCIyr, MepeueHb U
KOJIMYECTBO KOTOPBIX YKa3aHbBI B TAOIUIIE HUKE.

Yceayru KosmuectBo
Koncynpramus ¢ BpauoM B OTHOIIIEHUH TPETHUX JIUIL (YCITYTH TIO besmuvutHO
JMArHOCTHKE, TPO(MMIAKTHKE U JICUCHUIO)™*

* Peamuzyercas OO0 «EIOC bpokep» B kauectBe arenta OOO «Tenemoktop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxkneHus: 121596, r. Mockaa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo AreHTCKOMY
noroBopy ot 01.12.2021 Ne AJ[1-20211201. Meaunuuckue yciryra okaseiBaer OO0
«Tenenoxrop 24». Perynupyercst 10 OCHOBHBIM IMOJIOKEHUAM yciayru «KoHcynapTalus ¢ Bpauomy,
corgacHo ['eHepalbHBIM TMpaBWiIaM OKa3aHusl yciyr, u JloroBopoM myOonu4yHOW 0¢epThl
Tenenokrop 24.

2. Cpok okazaHusi YCIyr paBeH TIepHOJy JeHcTBHs Toro basoBoro Ttapuda
(moobcnyxuBanue, aktyansHo 10 01.04.2024 r.), uiau tapuda Health 2.0 (Start, Standard,
Professional) (moo6cnykuBanue, aktyanbao 10 01.04.2024 r.), wiu tapucda Nova, Nebula,
Galaxy, Universe, Hero, B pamkax KoToporo oopmiieH JaHHBIH aKeT.

3. Teppurtopus okazaHusi Yciayr — Tepputopus cTpaHbl HaxoxjaeHusi CiyxObl, Ha KOTOpOit
MIPEIOCTABIISIIOTCS Y CIYTH B COOTBETCTBUHU € TIpeiokeHrneM Kommanuu.

4. KoHCynbTalus ¢ Bpa4yoM B OTHOILIEHUU TPETHUX JUI] MIPEIOCTABIISAETCS B MOJIb3Y TPETHETO
nuIa U B ero uHTepecax. He okaspiBaroTcst Yenyru mo 3ampocaM KIHEHTOB, €CJIM OHU HaIlpaBIICHBI
Ha coJieiicTBUE B MpodeccHoHaNbHON NeSTENbHOCTH KIMEHTA, B CIy4asX €CI KIUEHT SBISETCS
MEIUIIMHCKUM  pPaOOTHHKOM,  OKa3bIBAaeT MEIUILIMHCKUE  YCIyrd, BIaAeeT  METUIIMHCKOM
OopraHusaruen.

5. K Bompocam, He yperynupoBaHHbIM HacTosmuM [IpunokeHneM, IpUMEHSIOTCS TTOJI0KEHHUS
I'eHepasbHBIX MTPaBUIT OKA3aHUS YCIYT.

6. Hacrosimee [Tpunoskenue siBisieTCs HEOTheMIIEMOM YacThio [ eHepallbHbIX paBUil OKa3aHUs

YCIYT.
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TEXHUYECKHE YCTPOMCTBA

[Tomumo Yenyr Komnanuu, KnueHT no cBoemy kellaHHIO TakKe MOXeET nmpuoOpectu Smart
Device — HOcUMOE Ha pyKe YCTPOMCTBO, KOTOPOE aBTOMATUYCCKH U3MEPSICT TI0KA3aTeNN JaBlICHHS B
muHamuke, SpO2 (ypoBeHb kucnopona B kpoBu), DKI', coH, aKTUBHOCTb, IIyJIbC U NEPEIAECT UX B
JUYHBIA KaOumHeT Ha caiite Kommanuum. YMHOE HOCHMMOE YCTPOMCTBO MOYKET OBITH CBSI3aHO C
MoOwmieaeiM — mipusioxkenneM  «Tememoktop 24».  Smart Device He sBisiercss 1pubopom
(ycTpoiicTBOM), IpeIHA3HAYEHHBIM JJIsl OKa3aHUSI MEIULIUHCKUX YCIIYT.

Kpowme Toro, Kiinent moxxer npuodpectu ToHOMETp, TEPMOMETP — TEXHUUECKHUE YCTPONCTBA,
IIpeIHa3HaYeHHbIE JJIS T0JTy4eHusl, 00pabOTKH U aHalu3a JaHHbIX. JlaHHbIE yCTpONCTBA MOTYT OBIThH
cBsizaHbl ¢ MoOubHBIM TipuiiokenneM «Tenemoxrop 24» Bepcun 2.1 (ymnensust «3noposbe 2.0»
(HEALTH 2.0 COMPLEX)) mis ympaBieHHss NPOrpaMMHBIM OOECIIEYeHHEM M HE SIBISIOTCS
npubopamu (ycTpoicTBaMM), MpeIHA3HAYEHHBIMU Ui OKa3aHWs MEIMLMHCKUX ycuyr. Takue
ycrpoiictBa mnpuoOperatorcs KimeHTOM OTAENbHO Ha OCHOBAaHMM OTJAEIBHO 3aKJII0YaeMOro
JIOTOBOpA.

Tonomerp, Tepmomerp, Smart Device SBISIOTCA TEXHHUYECKH CIOXHBIM TOBApOM U B
cootBercTBuH ¢ [locTtanoBnenuem [IpaButensctBa PD ot 31.12.2020 Ne 2463 He moasexaT BO3BpaTy
Wi 0OMEeHy Ha aHAJIOTHMYHBIN TOBap Apyrux pasMepa, popmsl, rabaputa, pacoHa, pacuBETKH WU
KOMITJICKTAIlMK B paMkax craTthd 25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre mpas
oTpeduTenei.

B cootBerctBHmM co cratbeid 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amute mpaB
noTpebuTeneil» B OTHOIIEHWH TEXHUYECKH CJI0XHOro ToBapa KimeHT (mokynaTenb) B ciiydae
oOHapy)XeHHsI B HEM HEJIOCTATKOB BIIPAaBE OTKA3aThCs OT MCIOJHEHHUS I0TOBOpa KYIUIU-TIPOAAXKHU U
moTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a TaKOW TOBAp CyMMBI JHOO MpEabsSIBUTh TPEOOBAHUE O €TO
3aMeHe Ha TOBap ITOM K€ MapKu B TeUEHUE MATHAALATH JHEN CO IHS Mepeaayu MOTPEOUTEIN0 TAKOTO
toBapa. [lo mcreuenun storo cpoka KimeHT (MOKyrarenas) BOpaBe MPEAbSBUTH TpeOOBaHUE 00
YCTpaHEHUH BBISIBICHHBIX HEAOCTATKOB.

I"apanTHiiHBI CPOK HA TOHOMETpP, TepMoMeTp, Smart Device coctaBiser 1 rog ¢ MOMEHTa
akTuBanuu yctpoiictBa KimeHnTtoM (mokymarenem). AKTHBAlMeld CUYWTAIOTCS HaNpaBJICHHBIC
neiicteus Kimmenra mo poGaBineHnto B MoOunbHOe mnpuiioxkeHue «TenemokTop 24» MaHHBIX O
UHUBUAYaIbHOM HOMEpE YCTPOMHCTBA.

Takue yctpoiictBa mnpuoOperatorcs KiueHTOM OTIOENTbHO Ha OCHOBaHHHM OTJIEIBHO
3aKIJIF0YaeMOT0 JI0TOBOPA.
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